
 

 

Clearinghouse 
Renewals Processing 
Guide 
For Agents and Agency Staff 

Citizens Property Insurance 
Corporation 9/22/25 [Course title] 

 

 

 
 
  



 

 

Clearinghouse 
Powered by EZLynx 

 

Personal Lines  

 

1 
DRAFT FOR PILOT Content subject to change. 
Citizens Property Insurance v.09.18.2025 
Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved 
 

Clearinghouse Renewal Processing Guide 
Select any topic to advance through the guide: 

 
Clearinghouse Renewal Process Introduction ............................................................ 3 

Note to Pilot Participants ............................................................................................. 3 

Purpose .......................................................................................................................... 3 

Policy Types .................................................................................................................. 3 

Systems ......................................................................................................................... 3 

Appointments and Participating Carriers ...................................................................... 4 

Participating Carriers ................................................................................................... 4 

Appointments ................................................................................................................ 4 

Appointment Validation ............................................................................................... 4 

Clearinghouse Process Overview ................................................................................. 5 

Overview ........................................................................................................................ 5 

Requirement to Respond ............................................................................................ 5 

Renewal Eligibility Criteria .............................................................................................. 6 

Pre-renewal Eligibility Check ...................................................................................... 6 

Premium Calculation .................................................................................................... 6 

Comparable Coverage ................................................................................................ 6 

Exclusions ..................................................................................................................... 6 

Renewal Results Notification .......................................................................................... 7 

Email Notification with Results Report ...................................................................... 7 

Reviewing the Quote Results Report ........................................................................ 8 

PolicyCenter Activities ................................................................................................. 8 

Policyholder Notice of Nonrenewal ........................................................................... 9 

Remarketing Results Overview .................................................................................... 10 

Accessing Quotes in EZLynx ....................................................................................... 11 

Direct Link in the Renewal Quote Results Report ................................................ 11 

Completed Quotes Search in EZLynx .................................................................... 12 

Applicant Search in EZLynx ..................................................................................... 14 



 

 

Clearinghouse 
Powered by EZLynx 

 

Personal Lines  

 

2 
DRAFT FOR PILOT Content subject to change. 
Citizens Property Insurance v.09.18.2025 
Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved 
 

Resolving Recoverable Errors ..................................................................................... 15 

Common Recoverable Errors ................................................................................... 15 

Resolving Recoverable Errors ................................................................................. 17 

Handling Citizens Ineligible Quote Results ................................................................ 20 

Placing a Policy with a Private Market Carrier ...................................................... 20 

Ineligible Results Exceptions .................................................................................... 21 

Remarketing Eligible Policies ....................................................................................... 25 

Option to Accept a Private Market Offer ................................................................. 25 

Returning to Citizens after Policy Expiration .............................................................. 26 

Eligibility to Return ..................................................................................................... 26 

EZLynx Expired Quotes: Resubmitting to Citizens ............................................... 26 

Best Practices for Managing your Clearinghouse Renewal Results ...................... 28 

Update Contact Information ...................................................................................... 28 

Set Shared Carrier Credentials in EZLynx ............................................................. 28 

Add a Tracking Column to the Daily Quote Results Report ................................ 28 

Add Notes in EZLynx ................................................................................................. 30 

Add Notes in PolicyCenter ........................................................................................ 31 

Training and Resources ................................................................................................ 32 

EZLynx and Citizens Resource Hub ....................................................................... 32 

Policyholder Awareness Video – Coming Soon! ................................................... 32 

Citizens Online Training – Coming Soon! .............................................................. 32 

Recorded Webinars – Coming Soon! ..................................................................... 32 

Job Aids and Guides .................................................................................................. 32 

Additional Help and Support ..................................................................................... 32 

PILOT GROUP: PowerPoint Presentation …………………………………………………………………32 



 

 

Clearinghouse 
Powered by EZLynx 

 

Personal Lines  

 

3 
DRAFT FOR PILOT Content subject to change. 
Citizens Property Insurance v.09.18.2025 
Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved 
 

Clearinghouse Renewal Process Introduction 
 

Note to Pilot 
Participants 

The content contained within this guide is subject to change. 
 
Please provide feedback to your Citizens Agency Manger or contact 
Shannon.Bowles@citizensfla.com if you encounter any inaccuracies or have 
additional content suggestions. 

 
Purpose Florida law requires Citizens to submit all new and renewal policies to 

the Property Insurance Clearinghouse to determine if comparable private-
market coverage is available. As part of this requirement: 

• Agents must attempt to place Citizens policies in the private 
market before each renewal. 

• This ensures that Citizens remains a last-resort insurer, only covering 
risks that cannot be placed elsewhere. 

 
Any policy with an offer of comparable coverage from a carrier where the 
premium not more than 20% higher than the Citizens premium will be 
ineligible to remain with Citizens. These policies will be nonrenewed. 
 
Due to the short renewal window, agents have limited time to: 

• Obtain valid remarketing results 
• Prevent a nonrenewal notice from being sent to the policyholder 
• Secure private- market coverage.  

 
Use this guide to help you manage your Citizens renewal business effectively. 

 
Policy Types At renewal, the Clearinghouse will automatically review policies on the 

following policy forms to determine if any private-market offers are available: 
• Citizens Homeowners 3 – Special Form (CIT HO-3) 
• Citizens Homeowners 6 – Unit-Owners Form (CIT HO-6) 
• Dwelling Property 1 – Basic Form (CIT DP-1-D) 
• Dwelling Property 3 – Special Form (CIT DP-3-D) 

 
Systems To manage the clearinghouse renewal process, agents and agency staff will 

require access to: 
• PolicyCenter 
• EZLynx 

 

https://www.citizensfla.com/documents/20702/123855/Citizens+Agency+Field+Manager+Territories.pdf/446769bc-f8f1-7b12-f8b0-527dca68279d?t=1608224974064
mailto:Shannon.Bowles@citizensfla.com
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Appointments and Participating Carriers 

Participating 
Carriers 

Carriers choose to participate in the Renewal Clearinghouse and will be 
periodically added or removed. Not all participating carriers will quote all 
forms. 

Current participating carriers include: 
Carrier Name Policy Form 

American Traditions Homeowners 
Carillo Coastal Homeowners and Dwelling Fire 
Cypress Property & Casualty Home Homeowners 
Edison Insurance Company Homeowners 
Florida Peninsula Insurance Company Homeowners and Dwelling Fire 

Ovation Home Insurance Exchange Homeowners 
People’s Trust Insurance Company Homeowners 
Security First Insurance Homeowners and Dwelling Fire 
Slide Insurance Home Homeowners 
Southern Oak Insurance Company Homeowners 
Tower Hill Insurance Homeowners and Dwelling Fire 
Universal North America Homeowners 
Universal Property and Casualty Homeowners 

Appointments Only carriers for which the agent of record has full appointments and 
credentials in the Clearinghouse will be considered to determine eligibility. Full 
appointments are validated using information on file with the Florida 
Department of Financial Services (DFS). 

Appointment 
Validation 

Full appointments are automatically validated using information on file with the 
Florida Department of Financial Services (DFS). 

Note: If carriers for which an agent of record has a Limited-Service Agreement 
appear in their carrier panel, contact clearinghouse.help@citizensfla.com 

mailto:clearinghouse.help@citizensfla.com
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Clearinghouse Process Overview 
 

Overview Sixty days prior to expiration, the Clearinghouse will automatically remarket 
policies to determine if any private-market offers are available.  Remarketing 
results will be communicated to the agent of record: 

• Eligible: Policies with no disqualifying offers will renew with Citizens 
• Recoverable Errors: Policies where valid remarketing results cannot 

be obtained will require additional information 
• Ineligible: Polices for which a comparable offer was made where the 

premium is not more than 20% higher than the Citizens premium.  
 

 

 
Requirement 
to Respond 

Remarketing results are time sensitive. Carefully review all quote results to 
determine if any issues impact the Citizens renewal:  

Failure to within Result 
Resolve recoverable 
errors 

Up to 7 calendar days 
of notification 

Policy still will renew, 
however; may result in 
a loss of commission 

Validate ineligible 
renewal results 

Prior to expiration of 
the current term 

Lapse in coverage 
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Renewal Eligibility Criteria 

Pre-renewal 
Eligibility 
Check  

Sixty days prior to policy expiration, applicable Citizens policies are sent 
through the clearinghouse to assess if: 

• There is a compatible private-market offer
• If the premium for that offer is not more than 20% higher than Citizens

renewal premium.

Premium 
Calculation 

Renewal premiums are calculated 60 days before the current term expires. 
Both Citizens and private-market renewal offers reflect the future effective 
date and include any automatic coverage increases and planned rate 
changes.  

The premium for private-market offers may not include adjustments for 
insurance or credit scores, or other carrier-specific surcharges or discounts. 

The Citizens renewal premium is displayed in EZLynx. For a more detailed 
breakdown—including rating factors, capping, and automatic coverage 
increases—refer to the renewal transaction in PolicyCenter. 

Comparable 
Coverage 

The comparable coverages used to determine eligibility include: 
• Hurricane deductible
• Dwelling Coverage A
• Dwelling Loss Settlement
• Ordinance and Law coverage
• Wind Loss Mitigation

A risk will be deemed ineligible to renew with Citizens if a private market 
carrier offers the same statutorily mandated coverages and the premium for 
those coverages is not more than 20% of Citizens renewal premium. 

In some instances, a carrier’s offer is not comparable because additional 
coverage is offered. Agents are encouraged to evaluate those offers, even if 
the risk remains eligible for Citizens.  

Exclusions Certain policies are excluded from this process. These include policies 
selected for Depopulation, and policies with unbound changes, open claims, 
or CAT (catastrophic) losses. These scenarios are not processed through the 
automated clearinghouse system. 
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Renewal Results Notification 
 

Email 
Notification 
with Results 
Report 

All applicable policies with a current term expiration in 60 days will be 
remarketed in nightly batches. The results will be combined into a single 
report and emailed to the agent of record. 
 

 
 
Results Report 
The report will contain: 

• A list of all policies included in the nightly batch 
• Each policy’s renewal remarketing status 
• A direct link to the EZLynx quote results 

 
 
Note: A cumulative list of all renewal quotes is available using the Completed 
Quotes search in EZLynx.  If you still require your daily email, contact 
clearinghouse.help@citizensfla.com. 

Continued on next page 

mailto:clearinghouse.help@citizensfla.com
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Renewal Results Notification, Continued 

 
Reviewing the 
Quote Results 
Report 

Review the policies listed in report carefully. Action will be required on 
some renewal quotes and will vary by status.  
 
All columns within the report can be filtered and/or sorted.  

 
 

 
PolicyCenter 
Activities 

Pending Nonrenewal Activity 
Agents will be notified of an impending nonrenewal due to a Clearinghouse 
offer up to 7 days prior to a nonrenewal notice issuing to the customer.  

 
Notice to Policyholder Activity 
An additional activity will generate once the nonrenewal notice is issued to the 
policyholder.  

Continued on next page 
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Renewal Results Notification, Continued 

 
Policyholder 
Notice of 
Nonrenewal 

If a policy is deemed ineligible by the clearinghouse, the Policyholder Notice 
of Nonrenewal will generate in PolicyCenter and be sent approximately 50 
days prior to the expiration of the current term. 
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Remarketing Results Overview 
 

 The following chart will be included in every email. Action will be required on 
some renewal quotes, and will vary by status: 

Status Scenario 
Citizens 
Renewal 
Policy 
Status 

Recoverable 
Errors 
Present 

Agent Action Needed 

Recoverable 
Errors  

Clearinghouse 
Carrier(s) have not 
been able to make any 
offers due to 
recoverable errors. 

Renewing Yes 

Recoverable errors 
must be resolved by the 
53rd calendar day prior 
to the renewal effective 
date to avoid a possible 
loss of commission. 

Clearinghouse 
Carrier(s) has made an 
offer that is more than 
20% greater than the 
Citizens renewal 
premium and there are 
other carrier offers that 
were unable to be 
made due to 
recoverable errors 

Citizens 
Ineligible 

At least one 
Clearinghouse Carrier 
has made an offer that 
is more than 20% greater 
than the Citizens 
renewal premium  

Nonrenewing 

Yes 

Recoverable errors need 
to be resolved only if you 
are requesting an 
override exception for the 
offer(s) already received.  

No 

Action is only needed if 
you are requesting an 
override exception prior 
to policy expiration. 

Citizens 
Eligible  

Clearinghouse 
Carrier(s) has either 
made an offer that is 
more than 20% greater 
than the Citizens 
renewal premium or did 
not make any offers 
and there is nothing 
preventing them from 
making an offer. 

Renewing No No 
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Accessing Quotes in EZLynx 
 

 There are three ways to access renewal quotes.  
1. Direct link within the daily email  
2. EZLynx Completed Quotes search 
3. Applicant Search in EZLynx  

 
Direct Link in 
the Renewal 
Quote Results 
Report 

Each daily email contains the Renewal Quote Results report for a single batch 
and includes a direct link to the EZLynx renewal quote. The date of the batch 
is indicated in the title of the report. 
 
Note: This link may be used multiple times but will always return to the original 
quote. See Best Practices for tips to avoid rework on quotes. 
 
To access quote results from the report: 

Step Action 
1 Open the daily email. 
2 Access the report. 

 
3 Click the link for the quote you wish to access: 

 
Note: EZLynx login may be required. 
Result: The renewal quote results display. 

 

Continued on next page 
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Accessing Quotes in EZLynx, Continued 

 
Completed 
Quotes 
Search in 
EZLynx 

The Completed Quotes search feature in EZLynx provides a cumulative list of 
all completed renewal quotes.  Results displayed on the Completed Quotes 
page has multiple filter and sort options.  
 
Note: The Completed Quotes will include all versions of your customer’s 
quote. Access the Applicant Quote Results page to determine the final status 
of a renewal. 
 
To access, filter and sort Citizens renewal quote results; 

Step Action 
1 Login the EZLynx. 

Result: The EZLynx Dashboard displays. 
2 From the Dashboard, select the Agent File icon, then select 

Completed Quotes. 

 
Result: The Completed Quotes page displays, listing all 
completed quotes for all users in the agency. 

3 (Optional) To locate only Citizens’ renewal quotes, select Filters: 

 
Result: The Filters menu displays. 

 

Continued on next page 
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Accessing Quotes in EZLynx, Continued 

 
Completed 
Quotes 
Search in 
EZLynx, 
Continued 

Step Action 
4 To access only Citizens renewal quotes, select Show only 

Citizens renewal quotes. 
  
Result: Other filter options expand to 
include Quote Date Range, Active 
Status and Eligibility Status. 
 
Select Apply. 
 
Result: Filtered Completed Quotes 
display.  
 
Note: Action may be required on both 
eligible and ineligible quotes. 

5 (Optional) Completed quote results default from most recent to 
oldest. Select Date to resort the results from newest to oldest. 

 
6 Review the Description column for quotes that require additional 

action, or if a quote is ineligible to renew. Select View to access 
the quote. 

 
Result: The Quote Results page for the selected quote will open 
in a new tab. Any errors that occurred and/or Eligibility 
determination will be displayed. 1.  

Continued on next page 
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Accessing Quotes in EZLynx, Continued 

 
Applicant 
Search in 
EZLynx 

To search for a single renewal quote by the policyholder’s name: 
 

Step Action 
1 Login the EZLynx. 

Result: The EZLynx Dashboard displays. 
2 Enter the policyholder’s name in the Search field on any screen. 

 
 Result: The Applicant 
Search results will display. 
 
 
 
 
 
 

 
3 Select Quotes. 

 
Result: All versions of the applicant’s quote will display. 

4 Hover over the ellipsis on the right of the screen, then select 
View Details. 

 
Result: The selected version of the Quote Results display. 
IMPORTANT: Do not delete quotes. 
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Resolving Recoverable Errors 
 

 Unresolved recoverable errors will result in a Citizens renewal but prevent 
valid remarketing results.  
 
Important: Because valid remarketing results cannot be obtained, Citizens 
reserves the right to withhold commissions if the agent does not correct 
recoverable errors before the Citizens Renewal Offer is generated—53 days 
prior to policy expiration. 
 
Agents typically have up to calendar days to resolve recoverable errors. 
However, this timeframe may be shortened if carrier responses are delayed. 

 
Common 
Recoverable 
Errors 

Valid carrier declinations are usually indicated with the message, “Carrier 
Abort” or “Carrier Error” and referred to as nonrecoverable.  No resolution is 
needed unless you wish to further pursue coverage from that carrier:

 
 
Recoverable errors are typically the result of one of the following: 

• Additional carrier questions typically occur when the information is not 
available in PolicyCenter, or the information was unable to be passed 
from PolicyCenter. 

• Missing carrier credentials and other carrier appointment issues. 

 

Continued on next page 
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Resolving Recoverable Errors, Continued 

 
Common 
Recoverable 
Errors, 
Continued 

Below is a list of common recoverable errors you may encounter: 

Error Reason Resolution 
“User prompts are 
disabled” 

Carrier specific questions need to 
be answered. This error will 
occur when EZLynx is unable to 
map exiting information in 
PolicyCenter to a carrier question 
in EZLynx. 

 

The text in the ( ) will generally 
indicate what information is needed. 
Select Resubmit. 
 
Do not select Finish with Carrier. 
Use the steps below to complete the 
carrier questions. 

“User Abort: Agent 
declined credit 
score 
authorization in 
EZLynx.” 

Citizens cannot authorize credit 
on behalf of the customer, and 
this carrier requires a credit score 
authorization to continue. 

 

Select Resubmit, then navigate to 
the Policy Info tab to authorize a 
credit check. 
 
Note: A credit check will not be 
completed until the quote is bridged 
to the carrier. 

“Error: EZLynx 
waiting for input 
timeout” 

There was a delay in answering 
the carrier questions during the 
requote process.  

 

Select Resubmit to run the quote 
again. 

“Prior Address 
Required” 

Some carriers require a previous 
address when the years at 
current address is less then <?> 

<Content coming soon> 

“Bridge to Carrier 
to obtain quote”  

This is a standard message when 
carrier rates are unavailable.  

Select Resubmit to resolve any 
errors.  
 
Do not bridge to carrier. 

 

Continued on next page 
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Resolving Recoverable Errors, Continued 

 
Resolving 
Recoverable 
Errors 

To resolve recoverable errors: 
Step Action 

1 On the Quote Results screen, a banner will display indicating 
there are recoverable errors. Select View Errors. 

 
Result: All quote results will display. 
Note: If Graph View is disabled, continue to Step 2. 

2 Citizens estimated renewal premium and a message stating 
“Citizens policy may not renew” will be visible, as well all carrier 
errors.  
Select Resubmit to correct the recoverable errors. 

 
Result: The Overwrite application data? pop-up will display. 

3 Select Overwrite to continue. 

 
Result: EZLynx errors will display. 

 

Continued on next page 
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Resolving Recoverable Errors, Continued 

 
Resolving 
Recoverable 
Errors, 
Continued 

Step Action 
4 For some errors, the pages with missing required fields or 

erroneous information will be indicated with a caution icon, and 
error messages will display.  Select the tab with the caution 
symbol or the Fix button to correct the error(s). 

 
Result: The page with errors will display. Required fields will be 
indicated. 

5 Required fields will be indicated with an asterisk. Enter or update 
required information. 

 
6 Select Finish. 

 
Result: The quote validation page displays 

 

Continued on next page 
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Resolving Recoverable Errors, Continued 

 
Resolving 
Recoverable 
Errors, 
Continued 

Step Action 
7 Select Submit to Carriers. 

 
Result: The Submit to Carriers screen displays. 

8 Confirm all carriers are selected. Select Submit. 

 
Result: The Quote Results display. 

9 Quote results will vary. 
If the quote is: Then: 
Citizens Eligible  No further action is required. The 

policy will renew with Citizens. 
Citizens Ineligible Place the risk in the private market or 

request an eligibility exception. 
Additional errors 
display 

Expand Answer Questions, then 
answer the carrier question.  Select 
Submit. 

 
 
Return to Step 2 to resubmit the quote.  
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Handling Citizens Ineligible Quote Results 
 

 If at least one Clearinghouse carrier has made an offer that is more than 20% 
greater than the Citizens renewal premium, the Citizens policy will 
automatically be nonrenewed.  
 
A nonrenewal notice will be sent to the policyholder 51 days prior to policy 
expiration. 

 
Placing a 
Policy with a 
Private Market 
Carrier 

Agents have the option to submit the quote to a private market carrier as new 
business or obtain coverage through other available markets when anytime a 
valid offer is present, including: 

• When policy is eligible to renew with Citizens, but the policyholder 
wishes to accept a coverage at a higher premium 

• Recoverable errors are returned by one or more carriers, but the 
customer wishes to accept the valid offer. 

 
Ineligible policies will automatically be nonrenewed by Citizens. To 
avoid a lapse in coverage, these policies must be placed in the private 
market. 
 
To submit the quote through EZLynx: 

Step Action 
1 Access the quote in EZLynx. 
2 On the Quote Results screen, select Go to Carrier. 

 
3 Complete the quote with the carrier. 

 
Note: Risks submitted to private market carriers will be subject to all new 
business underwriting and documentation requirements. This can include 
current inspections and other requirements to complete the new business 
submission. 

Continued on next page 
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Handling Citizens Ineligible Quote Results, Continued 

 
Ineligible 
Results 
Exceptions 

If a carrier returns a premium that makes the risk ineligible for a Citizens 
renewal, the agent can request an exception when one of the following occur: 

• The carrier will not accept a risk based on their filed and approved 
underwriting guidelines, or the carrier rejects the risk after it is 
submitted. 

• The price increases to exceed the 20% rule after submission. 
• No other disqualifying offers of coverage exist. 

 
Additional requirements for renewal eligibility exceptions: 

• All recoverable errors have been resolved, and 
• The request is submitted prior to expiration of the Citizens policy. 

 
The eligibility exception is available until policy expiration. Once a policy 
expires, the renewal quote within EZLynx will be converted to a new business 
quote. See Returning to Citizens for more information. 
 
To request an eligibility exception: 

Step Action 
1 On the Quote Results, review the Citizens error. 

If the message says: Then: 

 

You must resolve recoverable 
errors prior to requesting an 
eligibility exception.  
Once this is complete you will 
be able to move to Step 2.  

 

Continue to Step 2. 

 

2 Select Request Manual Eligibility Exception. 

 
Result: Request Manual Eligibility Exception window opens. 

 

Continued on next page 
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Handling Citizens Ineligible Quote Results, Continued 

 
Ineligible 
Results 
Exceptions, 
Continued 

Step Action 
3 Copy the EZLynx quote number, then 

open the Clearinghouse Powered by 
EZLynx Override Form. 
 
 
 
 

4 Enter the copied quote number at the top of the form. 

 
5 Review the Required Documentation to determine what 

additional documentation will be needed, then indicate what is 
being submitted.  

 
6 Gather the required documentation to attach to the email. 

 
Note: Only one of the required documents listed in the column 
below the condition is required.  Carrier underwriting guidelines 
are not acceptable to prove condition. 

 

Continued on next page 
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Handling Citizens Ineligible Quote Results, Continued 

 
Ineligible 
Results 
Exceptions, 
Continued 

Step Action 
7 Indicate which EZLynx carrier(s) the exception will apply to. 

 
8 Save or download the completed form. 

 
9 Email the completed form and required documentation to 

clearinghouse.help@citizensfla.com 
 
Result: Allow 1 business day for review. A response will be 
emailed to the agent of record. 
 

 

Continued on next page 

mailto:clearinghouse.help@citizensfla.com
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Handling Citizens Ineligible Quote Results, Continued 

 
Ineligible 
Results 
Exceptions, 
Continued 

Step Action 
10 If the exception is: Then: 

Approved 

 

No further 
action is 
required. The 
Citizens policy 
will be renewed. 
The Agent of 
Record will 
receive notice 
via 
PolicyCenter 
Desktop 
activity.  

Denied 

 
 

Place the risk in 
the private 
market. The 
Citizens policy 
will not renew. 
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Remarketing Eligible Policies 
 

 No action is required on eligible quotes. These policies will automatically 
receive a renewal offer from Citizens. 

 
Option to 
Accept a 
Private Market 
Offer 

Even if a quote is deemed eligible for Citizens, there are benefits to placing a 
risk in the private market: 

• Limited assessment potential 
• More comprehensive coverage 
• Increased maximum limits 
• Citizens flood insurance requirements 

 
See Placing a Policy with a Private Market Carrier for more details. 
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Returning to Citizens after Policy Expiration 
 

Eligibility to 
Return 

A risk may be eligible to return as new business to Citizens after policy 
expiration for the following reasons: 

• The premium for comparable coverage increased after being placed 
with a private market carrier 

• A policy is cancelled by a private carrier during the discovery period 
 
The risk will be treated as new business by Citizens, and will be required to 
meet Citizens underwriting requirements, including any inspection and other 
required documents. 

 
EZLynx 
Expired 
Quotes: 
Resubmitting 
to Citizens 

The renewal quote results in EZLynx will expire upon policy expiration. Once 
expired, the quote results may still be accessed and converted to a new 
business submission. 
 
Note: Filters are available on the Completed Quotes tab to easily identify 
expired quotes. 

 
 
To convert and submit an expired policy as new business: 

Step Action 
1 Access the expired renewal quote in EZLynx. 
2 Select Resubmit to convert to a new business submission: 

 
Result: The Create new quote? confirmation message will 
display. 

 

Continued on next page 



 

 

Clearinghouse 
Powered by EZLynx 

 

Personal Lines  

 

27 
DRAFT FOR PILOT Content subject to change. 
Citizens Property Insurance v.09.18.2025 
Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved 
 

Returning to Citizens after Policy Expiration, Continued 

 
EZLynx 
Expired 
Quotes: 
Resubmitting 
to Citizens, 
Continued 

Step Action 
3 Select Create. 

 
Result: The Personal Lines Applicant page will display. 

4 Validate all prefilled information, then complete the new business 
submission. 
 
Refer to the Quoting Workflow for the Citizens Clearinghouse 
Powered by EZLynx video for more information.  

5 If eligible, complete the new business application in 
PolicyCenter. 
 
Note: All underwriting requirements must be met, including any 
new inspections. Expired inspections will not be accepted.  

 

 

https://youtu.be/LaP5y8rVczQ
https://youtu.be/LaP5y8rVczQ
https://training.citizensfla.com/lms/CIS/PC/PL_New_Business_Submission_Guide.pdf
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Best Practices for Managing your Clearinghouse Renewal 
Results 

 
 Each agency will manage renewal remarketing differently.  The following best 

practices will ensure your agency is set up to begin processing renewals: 

 
EZLynx 
Setup: Update 
Contact 
Information  

Prior to getting started, agency principals should avoid any delays or set-up 
issues by confirming all agents in your agency have the correct email address 
on file for Citizens.  
 
Contact information can be confirmed and updated in myAgency. 

 
EZLynx 
Setup: Set 
Shared Carrier 
Credentials in 
EZLynx 

Some private-market carriers issue or allow the use of shared credentials. 
 
To avoid recoverable credential errors when processing renewals for policies 
where you are not the agent of record, your agency’s EZLynx Administrator 
should set up shared carrier credentials within EZLynx. This ensures: 

• Seamless access to your agency’s appointed carriers 
• Fewer login and credentialing errors 
• Valid carrier returns during the remarketing process 

 

 
EZLynx 
Setup: Carrier 
Question 
Prefill 

 

 
Tracking 
Quotes: 
Column to the 
Daily Quote 
Results 
Report 

The Citizens’ policy number and a link to the EZLynx renewal quote will be 
available on the daily renewal spreadsheet: 

 
 
The links listed in 
the spreadsheet 
will return to the 
initial quote, even 
if any errors have 
already been 
resolved.   
 

To prevent duplication of efforts: 

https://citizenstraining.citizensfla.com/courses/core/CIS_Resources/Job_Aids/PolicyCenter/myAgency_User_Guide.pdf
https://ezlynxsupport.freshdesk.com/support/solutions/articles/8000033693
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• Delete policies from the spreadsheet once they have been worked. 
• Alternatively, add a column to indicate completion status (e.g., 

“Completed,” “In Progress,” “Needs Review”). 

Continued on next page 
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Best Practices for Managing your Clearinghouse Renewal 
Results, Continued 

 
Tracking 
Quotes:  
Add Notes in 
EZLynx 

After working on a renewal quote, the Activity tab is available to document any 
actions your agency has taken. This will enable all other agency users to 
confirm any actions taken on a Citizens renewal quote. 
 
To make a note on a renewal quote: 
 

Step Action 
1 Access the EZLynx quote and complete any additional actions 

required for renewal remarketing. 
2 Select Activity. 

Result: 
The 
Account 
Activity 
screen 
displays. 

3 Select the  icon. 
Result: 
Add Note 

4 Enter your note, then select Save. 
  
Result: The note is added to the 
Account Activity. 
 
Tip: Return to the Account Activity 
screen to view any notes 
regarding previous actions taken 
by your agency. 
 

 

Continued on next page 
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Best Practices for Managing your Clearinghouse Renewal 
Results, Continued 

 
Tracking 
Quotes:  
Add Notes in 
PolicyCenter 

There are no system-
generated notes created 
for Clearinghouse 
renewals, though 
agency staff can make 
notes in PolicyCenterfor 
themselves to indicate 
action has been taken on the renewal. 
 
Note: Adding notes will not trigger any action from Citizens. Notes should be 
used for tracking and documentation purposes only. 

 
Customer 
Outreach and 
Follow up 

Content coming soon 
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Training and Resources 
 

EZLynx and 
Citizens 
Resource Hub 

The EZLynx Resource Hub is your one-stop shop for getting started with 
EZLynx Rating. Some great resources include: 
• New Business Quoting Workflow for the Citizens Clearinghouse Powered 

by EZLynx  
• Renewal Workflow for Citizens Clearinghouse Powered by EZLynx 

 
Policyholder 
Awareness 
Video – 
Coming Soon! 

Struggling to explain the process to your policyholder? Send them a link to our 
new policyholder video. 
<Link here> 

 
Citizens 
Online 
Training – 
Coming Soon! 

Each appointed agent and LCR will be required to complete the following 
online module to attest to your understanding of your roles and responsibilities 
to facilitate private market placement through the Clearinghouse.  
 
This module will be assigned to you via Citizens Learning Center. You will 
receive an email alerting you to the assignment of this module, or you can 
access it <here.> 

 
Recorded 
Webinars – 
Coming Soon! 

Recorded webinars will be posted here. 

 
Job Aids and 
Guides 

Clearinghouse job aids and guides are available here. 

 
Additional 
Help and 
Support 

For Contact 
Credentialling and System 
Errors 

EZLynx Support Center (877) 932-2382 
Email support@ezlynx.com 

Guidance and additional 
agency support 

Citizens Agency Managers 

Questions regarding 
eligibility results 

Email Clearinghouse.help@citizensfla.com 
 

 

https://youtu.be/LaP5y8rVczQ
https://youtu.be/LaP5y8rVczQ
https://www.youtube.com/watch?v=rlqCv_9m_34
https://www.citizensfla.com/group/agents/webinar-recordings
https://www.citizensfla.com/group/agents/personal-training/-/categories/7412116?p_r_p_resetCur=true&p_r_p_categoryId=7412116
tel:+1-877-932-2382
mailto:support@ezlynx.com
https://www.citizensfla.com/documents/20702/123855/Citizens+Agency+Field+Manager+Territories.pdf/446769bc-f8f1-7b12-f8b0-527dca68279d?t=1608224974064
mailto:Clearinghouse.help@citizensfla.com
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Note: Information being presented is a DRAFT and 
subject to change based on your feedback.
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Your Citizens & EZLynx Team:

Carl Rockman
Kelly Abell
Christiane Chanitz 
Norm Graham
Adam Marmelstein
Shannon Bowles
Nakia Martin
Laura Lawson

With EZLynx Subject Matter Experts





Pilot Participant 
Housekeeping 
and 
Expectations

Thank you for your participation!
Early Access
As a pilot participant, your agency’s renewals will be processed 
through the Clearinghouse soon.

Testing & Feedback
Your Citizens Agency Manager will set up meetings and touchpoints 
to gather your feedback and discuss any errors you encounter or 
concerns regarding the new process.

Validate Training Content
Comprehensive training is important to a successful launch! Use the 
materials provided to validate and provide additional insight. 



Clearinghouse 
Renewals:
Resources and 
Training

Available now:
Clearinghouse Renewals Processing Guide

Renewal Workflow for 
Citizens Clearinghouse 
Powered by EZLynx

Today’s presentation is included!
Coming Soon:
• Policyholder Video: 

Understanding Citizens 
Clearinghouse 

• Mandatory Agent 
Training: Clearinghouse 
Renewals: Understanding 
your Roles and 
Responsibilities

• Encouraged: 
Clearinghouse Renewals: 
Navigation and Frequently 
Asked Questions for Agents

https://training.citizensfla.com/lms/courses/core/CIS_Resources/Job_Aids/Clearinghouse_Renewals_Processing_Guide.pdf
https://www.youtube.com/watch?v=rlqCv_9m_34
https://www.youtube.com/watch?v=rlqCv_9m_34
https://www.youtube.com/watch?v=rlqCv_9m_34


Renewal Process

To ensure success, agents and staff will 
be expected to:

• Understand and describe the purpose of the renewal 
remarketing process and its associated timelines

• Accurately track policy status before, during, and after 
the EZLynx renewal process

• Explain Citizens’ eligibility criteria and place ineligible 
policies with available private market carriers

• Avoid commission impacts by recognizing and 
addressing recoverable carrier errors



Citizens’ Strategic 
Imperative:
We are committed to 
optimizing access to 
private-market coverage 
for Citizens’ applicants 
and policyholders

Goal:
Ensure all available 
private-market carriers 
are presented with the 
risk before placing it with 
Citizens.

The intention of the Clearinghouse program is to provide a platform that facilitates consistent enforcement of 
Citizens’ premium comparison eligibility rules and to allow carriers to present their offered premiums to agents.

The Clearinghouse Powered by EZLynx Renewal Process will facilitate renewal remarketing for our agents.

New and renewal policies must be submitted to 
the Property Insurance Clearinghouse to determine if 
comparable private-market coverage is available. 

As part of this requirement, agents must attempt to place 
Citizens policies in the private market before each 
renewal.



Prior to renewal, Citizens’ policies will be remarketed through the 
Clearinghouse Powered by EZLynx..

This automated process will apply to personal lines HO-3, HO6, DP-3D and DP-1D policies sixty 
days prior to the current term’s expiration.

Exclusions: Certain policies are excluded from this process. These include policies selected for 
depopulation, and policies with unbound changes, open claims, or CAT (catastrophic) losses. These 

scenarios are not processed through the automated clearinghouse system.



Only carriers for which agents have full 
appointments in the Clearinghouse will be 
considered to determine eligibility. 

Carriers choose to participate in the 
Renewal Clearinghouse and will be 
periodically added and/or removed. Not all 
participating carriers will quote all forms.

Participating Carriers
Current participating carriers include:

Carrier Name Policy Form
American Traditions Homeowners
Carillo Coastal Homeowners and Dwelling Fire
Cypress Property & Casualty Home Homeowners
Edison Insurance Company Homeowners
Florida Peninsula Insurance Company Homeowners and Dwelling Fire
Heritage Insurance Homeowners and Dwelling Fire
Ovation Home Insurance Exchange Homeowners
People’s Trust Insurance Company Homeowners
Security First Insurance Homeowners and Dwelling Fire
Slide Insurance Home Homeowners
Southern Oak Insurance Company Homeowners
Tower Hill Insurance Homeowners and Dwelling Fire
Universal North America Homeowners
Universal Property and Casualty Homeowners



• Automated pre-
renewal 
eligibility check 
completed

• Eligible policies 
renew

• Ineligible 
policies 
nonrenew

60 days 
prior to 
policy 

expiration

53 days 
prior to 
policy 

expiration

Policy 
expiration

Clearinghouse Renewals 
Process Overview

Ineligible to Renew 

• Place ineligible risks in the private market.

Remarketing 
Results in 
Recoverable Error
Access EZLynx and 
correct recoverable 
errors that prevent 
valid quote returns

Up to 7 calendar days

• If applicable, an eligibility exception can be 
requested until the policy expires

•  Agent notified 
of results



Coverage 
Comparisons for 
Eligibility Check

The comparable coverages used to determine 
eligibility include:
• Hurricane deductible
• Dwelling Coverage A
• Dwelling Loss Settlement
• Ordinance and Law coverage
• Wind Loss Mitigation

A risk will be deemed ineligible to renew with 
Citizens if a private market carrier offers the same 
statutorily mandated coverages and the premium for 
those coverages is not greater than 20% of Citizens 
renewal premium.

In some instances, a carrier’s offer is not comparable because additional and/or 
different coverage is offered. Agents are encouraged to evaluate those offers, even if 
the risk remains eligible for Citizens. 



Daily Agent Notification
An email notification will be sent to the agent 
of record for all policies that were sent through 
the EZLynx automated renewal check at day 60.  

If you did not receive your daily email and  spreadsheet, 
contact clearinghouse.help@citizensfla.com.

PolicyCenter Activities
Policies deemed ineligible to renew 
based on remarketing results will receive 
activities in PolicyCenter.

mailto:clearinghouse.help@citizensfla.com


Review the policies listed in the email carefully! 
Action will be required on some renewal quotes and will vary by status.

Note: Statuses also will be listed in EZLynx.

Tip: Easily identify quotes with results that require additional action by sorting/filtering the report.  



Understanding Policy Statuses and Required Actions



Key Points:
• The Clearinghouse Renewal process will apply to HO-3, HO-6, DP-3D and DP-1D renewals, and will 

begin 60 days prior to policy expiration. Agents will be notified of results as policies are remarketed.
• There are five scenarios that can occur when expiring policies are quoted through the Clearinghouse.
• The daily email will contain a spreadsheet that provides the results of remarketing efforts:

• Policies deemed eligible will require no additional action.
• Some errors may prevent carrier valid results. These errors are recoverable and must be resolved 

within seven calendar days.
• If carrier offers deem a quote ineligible, an exception may be requested prior to the expiration of 

the policy.



Questions?

Questions?



Determine 
Next Steps

Secure 
Renewal 
Coverage

Access the 
Quote

Renewal Remarketing Access and Navigation 
Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved



Direct link within the daily email 
• Emailed daily
• Extra steps may be needed to determine if errors have 

been resolved

EZLynx Completed Quotes search
• Dynamic list that can be sorted by date and/or status
• Agencies cannot assign the work to a specific person
• Accessible to everyone in your agency who is 

credentialled

Applicant Search in EZLynx 
• Useful if assigning nonrenewal activities in PolicyCenter
• Access a specific customer’s quote

Accessing Quotes in EZLynx
There are three ways to access renewal quotes: 

It will be up to 
your agency to 
determine how to 
access and 
manage renewal 
remarketing!



Understanding Policy Statuses and Required Actions



Remarketing Results:

Eligible for 
Citizens 
Renewal 

No action is required on eligible quotes.

Even if a quote is deemed eligible for Citizens, 
there are benefits to placing a risk in the 
private market:
• Limited assessment potential
• More comprehensive coverage
• Increased maximum limits
• Citizens flood insurance requirements

Best Practice: Review eligible quotes to determine if a private market quote 
may benefit your customers. 



Eligible to Renew 

3. Click link to 
access

1. Open Email
2. Open Spreadsheet

Accessing Quote via Email

Access quote in EZLynx.



Eligible to Renew 

The policy will 
automatically renew 

with Citizens.
Offer is more than 20% greater than 

Citizens premium. If desired, the 
risk can still be placed in the private 

market. 

The renewal quote will open. Review any other offers.

Valid carrier declination

Tip: Turn this off to 
see errors.



PolicyCenter: Eligible to Renew 

The policy will 
automatically renew 

with Citizens.

(optional) Access the 
transaction to view 
the renewal details.

The Renewal Transaction will be available in 
PolicyCenter. The Renewal Declarations will 
generate 50 days prior to current term’s expiration.



Key Points:
• Quotes can be accessed three different ways. How you access the quotes will depend on your agency’s 

processes and procedures.
• The daily email will be sent to the agent of record and contain direct links to each quote. 
• Each user in the agency can access a renewal quote.
• Eligible quotes may still receive a valid private market offer. 



Understanding Policy Statuses and Required Actions

Remarketing 
Results in 
Recoverable Error
Access EZLynx and 
correct recoverable 
errors that prevent 
valid quote returns

Up to 7 calendar days



What happens when the Clearinghouse can’t obtain valid 
carrier offers? How will I handle those?. 



Remarketing Results:

Recoverable 
Errors are 
Present

Important: Because valid remarketing results cannot be obtained, Citizens 
reserves the right to withhold commissions. 

Unresolved recoverable errors will result in a 
Citizens renewal but prevent valid remarketing 
results. 

Common Recoverable Errors
Recoverable errors are typically the result of one 
of the following:
• Additional carrier questions
• Missing carrier credentials and other carrier 

appointment issues

Pilot agencies will not be subject to this during the current 
phase of implementation.  Additional communication will be 
provided prior to enforcing this.

Remarketing 
Results in 
Recoverable Error
Access EZLynx and 
correct recoverable 
errors that prevent 
valid quote returns

Up to 7 calendar days



I have LCRs who service my book. Managing renewal 
remarketing, especially time-sensitive ones with recoverable 
errors, via email may not work for my agency. What are my 
other options?



Clearinghouse Renewal Quotes: Recoverable Errors

Accessing Quote via Completed Quotes in EZLynx

Results on the Completed Quotes page are in EZLynx can 
be filtered to display only Citizens renewal quotes. Once 
recoverable errors are cleared, the status on the list 
changes.

1. Login the EZLynx.

Remember: 
There are three 
ways to access 
your quote results 
in EZLynx!



Using the Completed Quotes Search in EZLynx



Accessing the Completed Quotes Search in EZLynx



Filtering the Completed Quotes Search in EZLynx

For best results, 
use the filter 
options to access 
your renewal 
quotes.



Filtering the Completed Quotes Search in EZLynx

Tip: Using the date range filter is great for sorting through time-
sensitive quotes with recoverable errors.



Filtering the Completed Quotes Search in EZLynx

Tip: Display all quotes for everyone (every AOR) if you are 
servicing renewals for the whole agency.



Filtering the Completed Quotes Search in EZLynx

Tip: Select Show only Citizens renewal quotes to help you 
manage Citizens renewal remarketing.



Filtering the Completed Quotes Search in EZLynx



Show all Renewal Offers
All pending renewal quotes will be displayed.

Filtering the Completed Quotes Search in EZLynx



Ineligible Renewal Offers
Ineligible renewal offers will nonrenew with Citizens unless a valid 
exception is requested.

Filtering the Completed Quotes Search in EZLynx



Eligible Renewal Offers
Eligible renewal offers will include those with “recoverable errors.” 
Additional action MUST be taken on these.

Filtering the Completed Quotes Search in EZLynx

Quotes with recoverable errors will remain eligible for Citizens.



Filtering the Completed Quotes Search in EZLynx
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Accessing Quotes with Recoverable Errors
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Resolving Recoverable Errors
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Resolving Recoverable Errors

Citizens premium renewal 
premium still displays.

Error message indicates a 
recoverable error is preventing 

valid remarketing results.
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Resolving Recoverable Errors

When a recoverable 
error is present, the 

carrier’s premium does 
not display.

Do not select Finish 
with carrier!

Select Resubmit to provide 
additional information to obtain 

a valid result.

“User prompts are 
disabled” means there 
are additional carrier 

questions that must be 
answered.
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Resolving Recoverable Errors

Select Overwrite.
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Resolving Recoverable Errors

Select Fix to go to the carrier question.

Do not select Go to 
home!



Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved
Resolving Recoverable Errors

Provide response to carrier question(s).

Select Finish.
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Resolving Recoverable Errors

Select Submit to carriers.

Do not select Go to 
home!
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Resolving Recoverable Errors

Select Submit to carriers.
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Resolved Recoverable Errors: Eligibility Confirmed

“Carrier Error” is a valid 
declination.

Note: Additional carrier questions may appear here.  



Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved
Resolved Recoverable Errors: Eligibility Confirmed

Policy is now eligible to renew. 
No additional action required.



Completed Quotes Screen Updates

The Completed Quotes screen will include all versions 
of your customer’s quote. Access the Applicant Quote 
Results page to determine the final status of renewal.



Renewal Issued in PolicyCenter



Common 
Recoverable 
Errors
A list of common 
recoverable errors and their 
resolution, is included in the. 
Clearinghouse Renewals 
Processing Guide

Error Reason Resolution
“User prompts are disabled” Carrier specific 

questions need to be 
answered. This error 
will occur when EZLynx 
is unable to map exiting 
information in 
PolicyCenter to a 
carrier question in 
EZLynx.

The text in the ( ) will 
generally indicate 
what information is 
needed. Select 
Resubmit to resolve 
the errors.

Do not select “Finish 
with Carrier.”

“User Abort: Agent declined credit score 
authorization in EZLynx.”

Citizens cannot 
authorize credit on 
behalf of the customer, 
and this carrier requires 
a credit score 
authorization to 
continue.

Select Resubmit, 
then navigate to the 
Policy Info tab to 
authorize a credit 
check.

Note: A credit check 
will not be completed 
until the quote is 
bridged to the carrier.

“Error: EZLynx waiting for input timeout” There was a delay in 
answering the carrier 
questions during the 
requote process. 

Select Resubmit to 
run the quote again.

Note: This list will be 
further developed based 

on Pilot feedback.



Key Points:
• Quotes can be accessed three different ways. How you access the quotes will depend on your agency’s 

processes and procedures.
• The Completed Quotes screen in EZLynx displays filterable results. 
• Recoverable errors prevent valid remarketing results and must be updated to confirm eligibility prior to 

renewal. 



Questions?

Questions?



Understanding Policy Statuses and Required Actions

Policy data 
can bridge 

from EZLynx



Nonrenewal Activity in PolicyCenter
The agent of record will receive an informational 
activity in PolicyCenter when a policy is deemed 
ineligible to renew.

Note: Only policies with an 
offer deeming them ineligible 

will receive an activity.



Nonrenewal Activity in PolicyCenter

Pending Nonrenewal
Agents will be notified of an 
impending nonrenewal due to a 
Clearinghouse offer 7 days prior to 
a nonrenewal notice issuing to the 
customer.

Notice to Policyholder
An additional activity will generate 
once the nonrenewal notice is  
issued to the policyholder.



Scenario:
Your customer is calling 
about the nonrenewal 
notice they received. 



But why am I being 
nonrenewed?

Coming Soon! A policyholder video has been created to explain the Clearinghouse Renewal 
process for nonrenewed policies.



Action must be taken prior to 
the policy expiration date. 



If I don’t have the AOR’s spreadsheet, and I just need to see 
this customer’s quote results, how do I access this renewal 
quote in EZLynx?

Applicant Search in EZLynx 
• Useful if assigned nonrenewal activities in PolicyCenter
• Access a specific customer’s quote



Accessing Quote via Applicant Search in EZLynx 

Remember: 
There are three 
ways to access 
your quote results 
in EZLynx! 1. Login the EZLynx.

Searching Applicants by Name in EZLynx



Searching Applicants by Name in EZLynx



Searching Applicants by Name in EZLynx

Enter customer’s name, then 
select Search.



Searching Applicants by Name in EZLynx

Select Quotes.



Viewing Quote Results in EZLynx

Expand to open renewal quote.

Each version of the quote will display a 
date and time stamp. The most current 
version of the quote will be displayed at 

the top of the page.



Viewing Quote Results in EZLynx

Select View details.

Do not select 
Delete!



Placing an Ineligible Policy with an EZLynx Carrier

Citizens premium renewal 
premium still displays.

Error message indicates a 
recoverable error is preventing 

valid remarketing results.



Placing an Ineligible Policy with an EZLynx Carrier

Discuss carrier offers with your customer, then select 
Access Quote to place the risk with the selected carrier.



Placing a Policy with a Private Market Carrier

If a risk is deemed ineligible, or a valid private 
market offer exists, agents have the option to 
submit the quote to a private market carrier as new 
business or obtain coverage through other available 
markets.

If accepting an offer through EZLynx, setting Shared 
Carrier Logins will help streamline this process.

Visit the EZLynx & 
Citizens Resource 
Hub to learn more.

https://ezlynxsupport.freshdesk.com/support/solutions/articles/8000033693
https://ezlynxsupport.freshdesk.com/support/solutions/articles/8000033693
https://www.ezlynx.com/citizens-resource-hub/new/
https://www.ezlynx.com/citizens-resource-hub/new/
https://www.ezlynx.com/citizens-resource-hub/new/


Nonrenewal Issued in PolicyCenter



Key Points:
• Policies deemed ineligible will be automatically nonrenewed by Citizens.
• In addition to being listed on the AOR’s daily spreadsheet and the Completed Quotes list in EZLynx, a 

PolicyCenter Activity will be generated.
• Applicant Search in EZLynx will enable you to access an EZLynx quote directly.
• To accept a private market offer, select Accept Quote in EZLynx.



Questions?

Questions?



Scenario:

You submitted the risk to the 
available carriers, but 
then…..



I tried to place with both carriers. Both declined. What now?



Understanding Policy Statuses and Required Actions

Ineligible to Renew 

• Place ineligible risks in the private market.
• If applicable, an eligibility exception can be 

requested until the policy expires



Requesting an Eligibility Exception for Renewal

New Business Eligibility 
Exceptions

If a carrier returns a premium that 
makes the risk ineligible for a 
Citizens application, the agent can 
request an exception when:

• The carrier will not accept a risk 
based on their filed and approved 
underwriting guidelines. 

• The price increases to exceed the 
20% rule after the agent submits 
it to the carrier with no changes in 
data. 

• No other offers of coverage within 
the 20% rule exists

• The carrier rejects the risk once 
submitted. 

Additional requirements for renewal eligibility 
exceptions:
• All recoverable errors have been resolved.
• The request is submitted prior to expiration of the 

Citizens policy.

Renewals



Requesting an Eligibility Exception for Renewals

This offer deems the policy 
ineligible to renew.

Manual 
Eligibility 
Exception 

not  
available

Recoverable error must be corrected prior to 
requesting an exception.

Select Resubmit to resolve 
errors, then complete carrier 

questions.

Additional requirements for renewal eligibility exceptions:
• All recoverable errors have been resolved.
• The request is submitted prior to expiration of the Citizens policy.



This offer deems the policy 
ineligible to renew.

Manual Eligibility Exception now available

Recoverable error now corrected.
“Carrier Error” is a valid declination.

Requesting an Eligibility Exception for Renewals
Once recoverable errors 
are resolved, an exception 
can be requested.



Requesting an Eligibility Exception for Renewals

Copy Quote Number

Complete Override Form

Open email 



Completing 
the EZLynx 
Override Form
1. Select ALL reasons that 

support your request for 
a manual override.

2. Review the Required 
Documentation to 
determine what additional 
documentation will be 
needed. 

3. Indicate which carrier(s) 
the exception applies to.

4. Email the form and a 
copy of your required 
documentation to

clearinghouse.help
@citizensfla.com

Don’t forget the EZLynx 
Quote number!



Completing 
the EZLynx 
Override Form
1. Select ALL reasons that 

support your request for 
a manual override.

2. Review the Required 
Documentation to 
determine what additional 
documentation will be 
needed. 

3. Indicate which carrier(s) 
the exception applies to.

4. Email the form and a 
copy of your required 
documentation to

clearinghouse.help
@citizensfla.com



Manual Eligibility Exceptions typically 
require one business day to review.



A response will be emailed to 
the Agent of record. 

Exception 
Response

If the exception is approved: If the exception is denied:

No further action is required. The 
Citizens policy will renewed.

Place the risk in the private market. 
The Citizens policy will not renew.



Approved Eligibility Exception for Renewals

Offer deemed the policy ineligible to renew. An 
exception was requested.

Exception approved. The nonrenewal is rescinded. 
The renewal term issues.



Key Points:
• Policies deemed ineligible will be automatically nonrenewed by Citizens.
• An exception may requested if:

• The current term has not expired
• Recoverable errors have been resolved.

• If an exception is approved, the policy will renew with Citizens.
• If denied, seek alternative private market coverage.



Questions?

Questions?



Understanding Policy Statuses and Required Actions

If a valid private-market offer presents itself, you have the option to accept the 
offer without resolving recoverable errors.

Your agency will need to 
establish its own practices. 



Scenario: Recoverable error and a Valid Offer

A. Accept valid carrier offer

B. Fix recoverable 
error

Message indicates a recoverable 
error is present.

If a valid private-market offer presents itself, you have the option to accept the 
offer without resolving recoverable errors.

Your agency will need to 
establish its own practices. 



Option A: Accept the Valid Offer

A. Select Access Quote to accept the carrier’s offer with a quoted premium of $3001.46

A. Accept valid carrier offer



Result: Place with a Private Market Carrier 

If a valid offer exists, agents have the option to submit 
the quote to a private market carrier as new business 
or obtain coverage through other available markets.

If accepting an offer through EZLynx, setting Shared 
Carrier Logins will help streamline this process.

Visit the EZLynx & 
Citizens Resource 
Hub to learn more.

If the policy was eligible to renew with Citizens, a 
cancellation will need to be requested.

https://ezlynxsupport.freshdesk.com/support/solutions/articles/8000033693
https://ezlynxsupport.freshdesk.com/support/solutions/articles/8000033693
https://www.ezlynx.com/citizens-resource-hub/new/
https://www.ezlynx.com/citizens-resource-hub/new/
https://www.ezlynx.com/citizens-resource-hub/new/


Option B: Clear recoverable error to access additional offers.

B. Select Resubmit to determine if there is a valid offer from the third carrier.

B. Fix recoverable 
error

Message indicates a recoverable 
error is present.



Result: An offer better than either carrier is received.

Option A’s original offer

Policy is now 
ineligible to 
renew with 

Citizens

A new private market offer 
is available



Key Points:
• Remarketing quotes may contain a variety of results.
• If a valid private-market offer presents itself, you have the option to accept the offer without resolving 

recoverable errors or requesting an override.



How will my agency handle all 
of this?

Each agency will manage 
renewal remarketing 
differently.  The Clearinghouse 
Renewals Processing Guide 
will contain a Best Practices 
section to provide tips and 
pointers.



Final Key Points:
• Pilot participants will begin receiving Clearinghouse Renewals Monday, September 22.
• The Clearinghouse Renewal process will apply to HO-3, HO-6, DP-3D and DP-1D renewals, and will 

begin 60 days prior to policy expiration. Agents will be notified of results as policies are remarketed.
• Remarketing quotes may contain a variety of results: 

• To avoid lapses in coverage, ineligible policies must be placed in the private market. This 
process can be initiated within EZLynx prior to policy expiration.

• If the Clearinghouse is unable to obtain valid remarketing results, these recoverable errors will 
need to be resolved within 7 calendar days.

• If a valid private market offer presents itself, you have the option to accept the offer without 
resolving recoverable errors or requesting an override.

• Each agency will manage renewal remarketing results differently.

Thank you for your 
participation!



Questions?

Questions?



Returning to Citizens 
after Policy Expiration

A risk may be eligible to return as new business to 
Citizens after policy expiration for the following 
reasons:
• The premium for comparable coverage 

increased after being placed with a private 
market carrier

• A policy is cancelled by a private carrier during 
the discovery period

The risk will be treated as new business by Citizens, 
and will be required to meet Citizens underwriting 
requirements, including any inspection and other 
required documents.
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	Note to Pilot Participants


	The content contained within this guide is subject to change.
	Please provide feedback to your Citizens Agency Manger or contact Shannon.Bowles@citizensfla.com if you encounter any inaccuracies or have additional content suggestions.
	Purpose

	Florida law requires Citizens to submit all new and renewal policies to the Property Insurance Clearinghouse to determine if comparable private-market coverage is available. As part of this requirement:
	 Agents must attempt to place Citizens policies in the private market before each renewal.
	 This ensures that Citizens remains a last-resort insurer, only covering risks that cannot be placed elsewhere.
	Any policy with an offer of comparable coverage from a carrier where the premium not more than 20% higher than the Citizens premium will be ineligible to remain with Citizens. These policies will be nonrenewed.
	Due to the short renewal window, agents have limited time to:
	 Obtain valid remarketing results
	 Prevent a nonrenewal notice from being sent to the policyholder
	 Secure private- market coverage. 
	Use this guide to help you manage your Citizens renewal business effectively.
	Policy Types

	At renewal, the Clearinghouse will automatically review policies on the following policy forms to determine if any private-market offers are available:
	 Citizens Homeowners 3 – Special Form (CIT HO-3)
	 Citizens Homeowners 6 – Unit-Owners Form (CIT HO-6)
	 Dwelling Property 1 – Basic Form (CIT DP-1-D)
	 Dwelling Property 3 – Special Form (CIT DP-3-D)
	Systems

	To manage the clearinghouse renewal process, agents and agency staff will require access to:
	 PolicyCenter
	 EZLynx
	Appointments and Participating Carriers
	Participating Carriers


	Carriers choose to participate in the Renewal Clearinghouse and will be periodically added or removed. Not all participating carriers will quote all forms.
	Current participating carriers include:
	Carrier Name 
	Policy Form
	American Traditions
	Homeowners
	Carillo Coastal
	Homeowners and Dwelling Fire
	Cypress Property & Casualty Home
	Homeowners
	Edison Insurance Company
	Homeowners
	Florida Peninsula Insurance Company
	Homeowners and Dwelling Fire
	Heritage Insurance
	Homeowners and Dwelling Fire
	Ovation Home Insurance Exchange
	Homeowners
	People’s Trust Insurance Company
	Homeowners
	Security First Insurance 
	Homeowners and Dwelling Fire
	Slide Insurance Home
	Homeowners
	Southern Oak Insurance Company
	Homeowners
	Tower Hill Insurance
	Homeowners and Dwelling Fire
	Universal North America
	Homeowners
	Universal Property and Casualty
	Homeowners
	Appointments

	Only carriers for which the agent of record has full appointments and credentials in the Clearinghouse will be considered to determine eligibility. Full appointments are validated using information on file with the Florida Department of Financial Services (DFS).
	Appointment Validation

	Full appointments are automatically validated using information on file with the Florida Department of Financial Services (DFS).
	Note: If carriers for which an agent of record has a Limited-Service Agreement appear in their carrier panel, contact clearinghouse.help@citizensfla.com
	Clearinghouse Process Overview
	Overview


	Sixty days prior to expiration, the Clearinghouse will automatically remarket policies to determine if any private-market offers are available.  Remarketing results will be communicated to the agent of record:
	 Eligible: Policies with no disqualifying offers will renew with Citizens
	 Recoverable Errors: Policies where valid remarketing results cannot be obtained will require additional information
	 Ineligible: Polices for which a comparable offer was made where the premium is not more than 20% higher than the Citizens premium. 
	Requirement to Respond

	Remarketing results are time sensitive. Carefully review all quote results to determine if any issues impact the Citizens renewal: 
	Failure to
	within
	Result
	Resolve recoverable errors
	Up to 7 calendar days of notification
	Policy still will renew, however; may result in a loss of commission
	Validate ineligible renewal results
	Prior to expiration of the current term
	Lapse in coverage
	Renewal Eligibility Criteria
	Pre-renewal Eligibility Check 


	Sixty days prior to policy expiration, applicable Citizens policies are sent through the clearinghouse to assess if:
	 There is a compatible private-market offer
	 If the premium for that offer is not more than 20% higher than Citizens renewal premium.
	Premium Calculation

	Renewal premiums are calculated 60 days before the current term expires. Both Citizens and private-market renewal offers reflect the future effective date and include any automatic coverage increases and planned rate changes. 
	The premium for private-market offers may not include adjustments for insurance or credit scores, or other carrier-specific surcharges or discounts. 
	The Citizens renewal premium is displayed in EZLynx. For a more detailed breakdown—including rating factors, capping, and automatic coverage increases—refer to the renewal transaction in PolicyCenter.
	Comparable Coverage

	The comparable coverages used to determine eligibility include:
	 Hurricane deductible
	 Dwelling Coverage A
	 Dwelling Loss Settlement
	 Ordinance and Law coverage
	 Wind Loss Mitigation
	A risk will be deemed ineligible to renew with Citizens if a private market carrier offers the same statutorily mandated coverages and the premium for those coverages is not more than 20% of Citizens renewal premium.
	In some instances, a carrier’s offer is not comparable because additional coverage is offered. Agents are encouraged to evaluate those offers, even if the risk remains eligible for Citizens. 
	Exclusions

	Certain policies are excluded from this process. These include policies selected for Depopulation, and policies with unbound changes, open claims, or CAT (catastrophic) losses. These scenarios are not processed through the automated clearinghouse system.
	Renewal Results Notification
	Email Notification with Results Report


	All applicable policies with a current term expiration in 60 days will be remarketed in nightly batches. The results will be combined into a single report and emailed to the agent of record.
	/
	Results Report
	The report will contain:
	 A list of all policies included in the nightly batch
	 Each policy’s renewal remarketing status
	 A direct link to the EZLynx quote results
	/
	Note: A cumulative list of all renewal quotes is available using the Completed Quotes search in EZLynx.  If you still require your daily email, contact clearinghouse.help@citizensfla.com.
	Continued on next page
	Renewal Results Notification, Continued
	Reviewing the Quote Results Report

	Review the policies listed in report carefully. Action will be required on some renewal quotes and will vary by status. 
	All columns within the report can be filtered and/or sorted. 
	/
	PolicyCenter Activities

	Pending Nonrenewal Activity
	Agents will be notified of an impending nonrenewal due to a Clearinghouse offer up to 7 days prior to a nonrenewal notice issuing to the customer. 
	/
	Notice to Policyholder Activity
	An additional activity will generate once the nonrenewal notice is issued to the policyholder. 
	Continued on next page
	Renewal Results Notification, Continued
	Policyholder Notice of Nonrenewal

	If a policy is deemed ineligible by the clearinghouse, the Policyholder Notice of Nonrenewal will generate in PolicyCenter and be sent approximately 50 days prior to the expiration of the current term.
	Remarketing Results Overview

	The following chart will be included in every email. Action will be required on some renewal quotes, and will vary by status:
	Status
	Scenario
	Citizens Renewal Policy Status
	Recoverable Errors Present
	Agent Action Needed
	Recoverable Errors 
	Clearinghouse Carrier(s) have not been able to make any offers due to recoverable errors.
	Renewing
	Yes
	Recoverable errors must be resolved by the 53rd calendar day prior to the renewal effective date to avoid a possible loss of commission.
	Clearinghouse Carrier(s) has made an offer that is more than 20% greater than the Citizens renewal premium and there are other carrier offers that were unable to be made due to recoverable errors
	Citizens Ineligible
	At least one Clearinghouse Carrier has made an offer that is more than 20% greater than the Citizens renewal premium 
	Nonrenewing
	Yes
	Recoverable errors need to be resolved only if you are requesting an override exception for the offer(s) already received. 
	No
	Action is only needed if you are requesting an override exception prior to policy expiration.
	Citizens Eligible 
	Clearinghouse Carrier(s) has either made an offer that is more than 20% greater than the Citizens renewal premium or did not make any offers and there is nothing preventing them from making an offer.
	Renewing
	No
	No
	Accessing Quotes in EZLynx

	There are three ways to access renewal quotes. 
	1. Direct link within the daily email 
	2. EZLynx Completed Quotes search
	3. Applicant Search in EZLynx 
	Direct Link in the Renewal Quote Results Report

	Each daily email contains the Renewal Quote Results report for a single batch and includes a direct link to the EZLynx renewal quote. The date of the batch is indicated in the title of the report.
	Note: This link may be used multiple times but will always return to the original quote. See Best Practices for tips to avoid rework on quotes.
	To access quote results from the report:
	Step
	Action
	1
	Open the daily email.
	2
	Access the report.
	3
	Click the link for the quote you wish to access:
	/
	Note: EZLynx login may be required.
	Result: The renewal quote results display.
	Continued on next page
	Accessing Quotes in EZLynx, Continued
	Completed Quotes Search in EZLynx

	The Completed Quotes search feature in EZLynx provides a cumulative list of all completed renewal quotes.  Results displayed on the Completed Quotes page has multiple filter and sort options. 
	Note: The Completed Quotes will include all versions of your customer’s quote. Access the Applicant Quote Results page to determine the final status of a renewal.
	To access, filter and sort Citizens renewal quote results;
	Step
	Action
	1
	Login the EZLynx.
	Result: The EZLynx Dashboard displays.
	2
	From the Dashboard, select the Agent File icon, then select Completed Quotes.
	/
	Result: The Completed Quotes page displays, listing all completed quotes for all users in the agency.
	3
	(Optional) To locate only Citizens’ renewal quotes, select Filters:
	/
	Result: The Filters menu displays.
	Continued on next page
	Accessing Quotes in EZLynx, Continued
	Completed Quotes Search in EZLynx, Continued
	Step
	Action
	4
	To access only Citizens renewal quotes, select Show only Citizens renewal quotes.
	Result: Other filter options expand to include Quote Date Range, Active Status and Eligibility Status.
	Select Apply.
	Result: Filtered Completed Quotes display. 
	Note: Action may be required on both eligible and ineligible quotes.
	5
	(Optional) Completed quote results default from most recent to oldest. Select Date to resort the results from newest to oldest.
	6
	Review the Description column for quotes that require additional action, or if a quote is ineligible to renew. Select View to access the quote.
	/
	Result: The Quote Results page for the selected quote will open in a new tab. Any errors that occurred and/or Eligibility determination will be displayed.
	Continued on next page
	Accessing Quotes in EZLynx, Continued
	Applicant Search in EZLynx

	To search for a single renewal quote by the policyholder’s name:
	Step
	Action
	1
	Login the EZLynx.
	Result: The EZLynx Dashboard displays.
	2
	Enter the policyholder’s name in the Search field on any screen.
	 Result: The Applicant Search results will display.
	3
	Select Quotes.
	/
	Result: All versions of the applicant’s quote will display.
	4
	Hover over the ellipsis on the right of the screen, then select View Details.
	/
	Result: The selected version of the Quote Results display.
	IMPORTANT: Do not delete quotes.
	Resolving Recoverable Errors

	Unresolved recoverable errors will result in a Citizens renewal but prevent valid remarketing results. 
	Important: Because valid remarketing results cannot be obtained, Citizens reserves the right to withhold commissions if the agent does not correct recoverable errors before the Citizens Renewal Offer is generated—53 days prior to policy expiration.
	Agents typically have up to calendar days to resolve recoverable errors. However, this timeframe may be shortened if carrier responses are delayed.
	Common Recoverable Errors

	Valid carrier declinations are usually indicated with the message, “Carrier Abort” or “Carrier Error” and referred to as nonrecoverable.  No resolution is needed unless you wish to further pursue coverage from that carrier:/
	Recoverable errors are typically the result of one of the following:
	 Additional carrier questions typically occur when the information is not available in PolicyCenter, or the information was unable to be passed from PolicyCenter.
	 Missing carrier credentials and other carrier appointment issues.
	Continued on next page
	Resolving Recoverable Errors, Continued
	Common Recoverable Errors, Continued
	Below is a list of common recoverable errors you may encounter:
	Error
	Reason
	Resolution
	“User prompts are disabled”
	Carrier specific questions need to be answered. This error will occur when EZLynx is unable to map exiting information in PolicyCenter to a carrier question in EZLynx.
	The text in the ( ) will generally indicate what information is needed. Select Resubmit.
	Do not select Finish with Carrier. Use the steps below to complete the carrier questions.
	“User Abort: Agent declined credit score authorization in EZLynx.”
	Citizens cannot authorize credit on behalf of the customer, and this carrier requires a credit score authorization to continue.
	Select Resubmit, then navigate to the Policy Info tab to authorize a credit check.
	Note: A credit check will not be completed until the quote is bridged to the carrier.
	“Error: EZLynx waiting for input timeout”
	There was a delay in answering the carrier questions during the requote process. 
	Select Resubmit to run the quote again.
	“Prior Address Required”
	Some carriers require a previous address when the years at current address is less then <?>
	<Content coming soon>
	“Bridge to Carrier to obtain quote” 
	This is a standard message when carrier rates are unavailable. 
	Select Resubmit to resolve any errors. 
	Do not bridge to carrier.
	Continued on next page
	Resolving Recoverable Errors, Continued
	Resolving Recoverable Errors

	To resolve recoverable errors:
	Step
	Action
	1
	On the Quote Results screen, a banner will display indicating there are recoverable errors. Select View Errors.
	/
	Result: All quote results will display.
	Note: If Graph View is disabled, continue to Step 2.
	2
	Citizens estimated renewal premium and a message stating “Citizens policy may not renew” will be visible, as well all carrier errors. 
	Select Resubmit to correct the recoverable errors.
	/
	Result: The Overwrite application data? pop-up will display.
	3
	Select Overwrite to continue.
	/
	Result: EZLynx errors will display.
	Continued on next page
	Resolving Recoverable Errors, Continued
	Resolving Recoverable Errors, Continued
	Step
	Action
	4
	For some errors, the pages with missing required fields or erroneous information will be indicated with a caution icon, and error messages will display.  Select the tab with the caution symbol or the Fix button to correct the error(s).
	/
	Result: The page with errors will display. Required fields will be indicated.
	5
	Required fields will be indicated with an asterisk. Enter or update required information.
	6
	Select Finish.
	/
	Result: The quote validation page displays
	Continued on next page
	Resolving Recoverable Errors, Continued
	Resolving Recoverable Errors, Continued
	Step
	Action
	7
	Select Submit to Carriers.
	/
	Result: The Submit to Carriers screen displays.
	8
	Confirm all carriers are selected. Select Submit.
	/
	Result: The Quote Results display.
	9
	Quote results will vary.
	If the quote is:
	Then:
	Citizens Eligible 
	No further action is required. The policy will renew with Citizens.
	Citizens Ineligible
	Place the risk in the private market or request an eligibility exception.
	Additional errors display
	Expand Answer Questions, then answer the carrier question.  Select Submit.
	/
	Return to Step 2 to resubmit the quote. 
	Handling Citizens Ineligible Quote Results

	If at least one Clearinghouse carrier has made an offer that is more than 20% greater than the Citizens renewal premium, the Citizens policy will automatically be nonrenewed. 
	A nonrenewal notice will be sent to the policyholder 51 days prior to policy expiration.
	Placing a Policy with a Private Market Carrier

	Agents have the option to submit the quote to a private market carrier as new business or obtain coverage through other available markets when anytime a valid offer is present, including:
	 When policy is eligible to renew with Citizens, but the policyholder wishes to accept a coverage at a higher premium
	 Recoverable errors are returned by one or more carriers, but the customer wishes to accept the valid offer.
	Ineligible policies will automatically be nonrenewed by Citizens. To avoid a lapse in coverage, these policies must be placed in the private market.
	To submit the quote through EZLynx:
	Step
	Action
	1
	Access the quote in EZLynx.
	2
	On the Quote Results screen, select Go to Carrier.
	3
	Complete the quote with the carrier.
	Note: Risks submitted to private market carriers will be subject to all new business underwriting and documentation requirements. This can include current inspections and other requirements to complete the new business submission.
	Continued on next page
	Handling Citizens Ineligible Quote Results, Continued
	Ineligible Results Exceptions

	If a carrier returns a premium that makes the risk ineligible for a Citizens renewal, the agent can request an exception when one of the following occur:
	 The carrier will not accept a risk based on their filed and approved underwriting guidelines, or the carrier rejects the risk after it is submitted.
	 The price increases to exceed the 20% rule after submission.
	 No other disqualifying offers of coverage exist.
	Additional requirements for renewal eligibility exceptions:
	 All recoverable errors have been resolved, and
	 The request is submitted prior to expiration of the Citizens policy.
	The eligibility exception is available until policy expiration. Once a policy expires, the renewal quote within EZLynx will be converted to a new business quote. See Returning to Citizens for more information.
	To request an eligibility exception:
	Step
	Action
	1
	On the Quote Results, review the Citizens error.
	If the message says:
	Then:
	You must resolve recoverable errors prior to requesting an eligibility exception. 
	Once this is complete you will be able to move to Step 2. 
	Continue to Step 2.
	2
	Select Request Manual Eligibility Exception.
	/
	Result: Request Manual Eligibility Exception window opens.
	Continued on next page
	Handling Citizens Ineligible Quote Results, Continued
	Ineligible Results Exceptions, Continued
	Step
	Action
	3
	Copy the EZLynx quote number, then open the Clearinghouse Powered by EZLynx Override Form.
	4
	Enter the copied quote number at the top of the form.
	5
	Review the Required Documentation to determine what additional documentation will be needed, then indicate what is being submitted. 
	6
	Gather the required documentation to attach to the email.
	/
	Note: Only one of the required documents listed in the column below the condition is required.  Carrier underwriting guidelines are not acceptable to prove condition.
	Continued on next page
	Handling Citizens Ineligible Quote Results, Continued
	Ineligible Results Exceptions, Continued
	Step
	Action
	7
	Indicate which EZLynx carrier(s) the exception will apply to.
	8
	Save or download the completed form.
	9
	Email the completed form and required documentation to clearinghouse.help@citizensfla.com
	Result: Allow 1 business day for review. A response will be emailed to the agent of record.
	Continued on next page
	Handling Citizens Ineligible Quote Results, Continued
	Ineligible Results Exceptions, Continued
	Step
	Action
	10
	If the exception is:
	Then:
	Approved
	No further action is required. The Citizens policy will be renewed. The Agent of Record will receive notice via PolicyCenter Desktop activity. 
	Denied
	/
	Place the risk in the private market. The Citizens policy will not renew.
	Remarketing Eligible Policies

	No action is required on eligible quotes. These policies will automatically receive a renewal offer from Citizens.
	Option to Accept a Private Market Offer

	Even if a quote is deemed eligible for Citizens, there are benefits to placing a risk in the private market:
	• Limited assessment potential
	• More comprehensive coverage
	• Increased maximum limits
	• Citizens flood insurance requirements
	See Placing a Policy with a Private Market Carrier for more details.
	Returning to Citizens after Policy Expiration
	Eligibility to Return


	A risk may be eligible to return as new business to Citizens after policy expiration for the following reasons:
	 The premium for comparable coverage increased after being placed with a private market carrier
	 A policy is cancelled by a private carrier during the discovery period
	The risk will be treated as new business by Citizens, and will be required to meet Citizens underwriting requirements, including any inspection and other required documents.
	EZLynx Expired Quotes: Resubmitting to Citizens

	The renewal quote results in EZLynx will expire upon policy expiration. Once expired, the quote results may still be accessed and converted to a new business submission.
	Note: Filters are available on the Completed Quotes tab to easily identify expired quotes.
	/
	To convert and submit an expired policy as new business:
	Step
	Action
	1
	Access the expired renewal quote in EZLynx.
	2
	Select Resubmit to convert to a new business submission:
	/
	Result: The Create new quote? confirmation message will display.
	Continued on next page
	Returning to Citizens after Policy Expiration, Continued
	EZLynx Expired Quotes: Resubmitting to Citizens, Continued
	Step
	Action
	3
	Select Create.
	/
	Result: The Personal Lines Applicant page will display.
	4
	Validate all prefilled information, then complete the new business submission.
	Refer to the Quoting Workflow for the Citizens Clearinghouse Powered by EZLynx video for more information. 
	5
	If eligible, complete the new business application in PolicyCenter.
	Note: All underwriting requirements must be met, including any new inspections. Expired inspections will not be accepted. 
	Best Practices for Managing your Clearinghouse Renewal Results

	Each agency will manage renewal remarketing differently.  The following best practices will ensure your agency is set up to begin processing renewals:
	EZLynx Setup: Update Contact Information 

	Prior to getting started, agency principals should avoid any delays or set-up issues by confirming all agents in your agency have the correct email address on file for Citizens. 
	Contact information can be confirmed and updated in myAgency.
	EZLynx Setup: Set Shared Carrier Credentials in EZLynx

	Some private-market carriers issue or allow the use of shared credentials.
	To avoid recoverable credential errors when processing renewals for policies where you are not the agent of record, your agency’s EZLynx Administrator should set up shared carrier credentials within EZLynx. This ensures:
	 Seamless access to your agency’s appointed carriers
	 Fewer login and credentialing errors
	 Valid carrier returns during the remarketing process
	EZLynx Setup: Carrier Question Prefill
	Tracking Quotes: Column to the Daily Quote Results Report

	The Citizens’ policy number and a link to the EZLynx renewal quote will be available on the daily renewal spreadsheet:
	The links listed in the spreadsheet will return to the initial quote, even if any errors have already been resolved.  
	To prevent duplication of efforts:
	 Delete policies from the spreadsheet once they have been worked.
	 Alternatively, add a column to indicate completion status (e.g., “Completed,” “In Progress,” “Needs Review”).
	Continued on next page
	Best Practices for Managing your Clearinghouse Renewal Results, Continued
	Tracking Quotes: 
	Add Notes in EZLynx

	After working on a renewal quote, the Activity tab is available to document any actions your agency has taken. This will enable all other agency users to confirm any actions taken on a Citizens renewal quote.
	To make a note on a renewal quote:
	Step
	Action
	1
	Access the EZLynx quote and complete any additional actions required for renewal remarketing.
	2
	Select Activity.
	Result: The Account Activity screen displays.
	3
	Select the / icon.
	Result: Add Note
	4
	Enter your note, then select Save.
	Result: The note is added to the Account Activity.
	Tip: Return to the Account Activity screen to view any notes regarding previous actions taken by your agency.
	Continued on next page
	Best Practices for Managing your Clearinghouse Renewal Results, Continued
	Tracking Quotes: 
	Add Notes in PolicyCenter

	There are no system-generated notes created for Clearinghouse renewals, though agency staff can make notes in PolicyCenterfor themselves to indicate action has been taken on the renewal.
	Note: Adding notes will not trigger any action from Citizens. Notes should be used for tracking and documentation purposes only.
	Customer Outreach and Follow up

	Content coming soon
	Training and Resources
	EZLynx and Citizens Resource Hub


	The EZLynx Resource Hub is your one-stop shop for getting started with EZLynx Rating. Some great resources include:
	· New Business Quoting Workflow for the Citizens Clearinghouse Powered by EZLynx 
	· Renewal Workflow for Citizens Clearinghouse Powered by EZLynx
	Policyholder Awareness Video – Coming Soon!

	Struggling to explain the process to your policyholder? Send them a link to our new policyholder video.
	<Link here>
	Citizens Online Training – Coming Soon!

	Each appointed agent and LCR will be required to complete the following online module to attest to your understanding of your roles and responsibilities to facilitate private market placement through the Clearinghouse. 
	This module will be assigned to you via Citizens Learning Center. You will receive an email alerting you to the assignment of this module, or you can access it <here.>
	Recorded Webinars – Coming Soon!

	Recorded webinars will be posted here.
	Job Aids and Guides

	Clearinghouse job aids and guides are available here.
	Additional Help and Support

	For
	Contact
	Credentialling and System Errors
	EZLynx Support Center (877) 932-2382Email support@ezlynx.com
	Guidance and additional agency support
	Citizens Agency Managers
	Questions regarding eligibility results
	Email Clearinghouse.help@citizensfla.com
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