Clearinghouse
Renewals Processing
Guide

For Agents and Agency Staff

Citizens F?roperty Insurance 9/22/25
Corporation




Clearinghouse |
((EITIZENS Personal Lines

Powered by EZLynx

PROPERTY INSURANCE CORPORATION

Clearinghouse Renewal Processing Guide

Select any topic to advance through the guide:

Clearinghouse Renewal Process Introduction ...........cccceevvevierieniccececse e 3
Note to Pilot PartiCipantsS...........ooovvieoiieee et 3
PUMPOSE. ...ttt ettt et e st nbeeatesae e 3
POHCY TYPES ...ttt nre s 3
SYSTEIMS ..ttt bttt re e 3

Appointments and Participating Carriers..........cocoovereeniniinieieceeeeee e 4
Participating CarriErs .........oooieeiieeceeee e 4
W o] oToT 0] i 0]=] o1 SRS 4
Appointment Validation ..o s 4

Clearinghouse ProCess OVEIVIEW .........ccceceeieeiieriereeiesiesieeieseeessesaeseesaesaesseensesneens 5
OVEBIVIBW ...ttt ettt et e s ae et et e s bt et e e ntesaeenseentesaeenseeneas 5
Requirement t0 RESPONd ........ccooiiiiiiiieieeee e 5

Renewal Eligibility Criteria ..........ccoooiiii e 6
Pre-renewal Eligibility ChecCK...........cooiiieeee e 6
Premium CalCulation..........cocoiiiiiiiiie e 6
Comparable COVEIAgE ......cccucvuiiiecieiece ettt st re s 6
EXCIUSIONS ..ttt et 6

Renewal Results NOtification............ccooiviiiniiie e 7
Email Notification with Results Report...........ccooiriiiiiinieee 7
Reviewing the Quote Results RepOrt..........ocovieiiiiiiiiniieecereee 8
PolicyCenter ACHVITIES .......cc.eeiiiiieeee e 8
Policyholder Notice of Nonrenewal ..............ccocveviiieiiecececeeceeee e 9

Remarketing ReSUItS OVEIVIEW..........cuveiiiieiececeeece et 10

AccessiNg QUOLES IN EZLYNX .c.ovuiiiiiiieiirieresieeeeeee et 11
Direct Link in the Renewal Quote Results Report .........ccccoecvevvecieceveccieceeeee, 11
Completed Quotes Search in EZLYNX .....cocoeiiiiiiiinieeeeesesee 12
Applicant Search in EZLYNX .......cooioiiiiiiiiieeeeeeee et 14

1

DRAFT FOR PILOT Content subject to change.
Citizens Property Insurance v.09.18.2025
Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved



Clearinghouse
((EITIZENS

Powered by EZLynx

PROPERTY INSURANCE CORPORATION

Personal Lines

Resolving Recoverable Errors ... 15
Common Recoverable ErrOrs..... ..o e 15
Resolving Recoverable EITOrS ...ttt s 17

Handling Citizens Ineligible Quote REeSUIS ..........cccooeveiiniiinineeeee, 20
Placing a Policy with a Private Market Carrier .........cccooevveceveececeeeeeeeee, 20
Ineligible Results EXCEPLIONS........cccooiiiiiiiieeee e 21

Remarketing Eligible POICIES ..o 25
Option to Accept a Private Market Offer...........ccooviiiinenieiieeee 25

Returning to Citizens after Policy EXpiration...........c.ccccoeveninennineicccnecee, 26
Elgibility t0 REIUIN ..o s 26
EZLynx Expired Quotes: Resubmitting to Citizens.........c.ccocoeveverieneiininenennn, 26

Best Practices for Managing your Clearinghouse Renewal Results...................... 28
Update Contact INformation...........ccueeiiiiiecieece e 28
Set Shared Carrier Credentials in EZLYNX.........cccoooiininininneccceee 28
Add a Tracking Column to the Daily Quote Results Report.........cccoceeverieennnns 28
Add NOLES IN EZLYNX ...t 30
Add Notes in POICYCENTEN ..o 31

TraininNg @Nd RESOUITES ......cccuuiiiiiiiieciiecieeeeste ettt et ste st e ssaeeseesaeeens 32
EZLynx and Citizens Resource HUD ..........cooeveiieeceeeeceee e 32
Policyholder Awareness Video — Coming Soon!.........ccccoovevevievecciesecciecceeseene, 32
Citizens Online Training — Coming SOON! ..........cccoiieiiiierieeee e 32
Recorded Webinars — Coming SO0N! ..o 32
JOD AIdS @nd GUIES......coouiiieieeeeeee et 32
Additional Help and SUPPOIt........c.coioiiiiiieeeeee et 32

PILOT GROUP: PowerPoint Presentation ..o e 32
2

DRAFT FOR PILOT Content subject to change.
Citizens Property Insurance v.09.18.2025
Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved



(7 Clearinghouse |
\ CITIZENS Powered by EZLynX Personal Lines

PROPERTY INSURANCE CORPORATION

Clearinghouse Renewal Process Introduction

Note to Pilot The content contained within this guide is subject to change.
Participants
Please provide feedback to your Citizens Agency Manger or contact
Shannon.Bowles@citizensfla.com if you encounter any inaccuracies or have
additional content suggestions.

Purpose Florida law requires Citizens to submit all new and renewal policies to
the Property Insurance Clearinghouse to determine if comparable private-
market coverage is available. As part of this requirement:
e Agents must attempt to place Citizens policies in the private
market before each renewal.
e This ensures that Citizens remains a last-resort insurer, only covering
risks that cannot be placed elsewhere.

Any policy with an offer of comparable coverage from a carrier where the
premium not more than 20% higher than the Citizens premium will be
ineligible to remain with Citizens. These policies will be nonrenewed.

Due to the short renewal window, agents have limited time to:
¢ Obtain valid remarketing results
e Prevent a nonrenewal notice from being sent to the policyholder
e Secure private- market coverage.

Use this guide to help you manage your Citizens renewal business effectively.

Policy Types At renewal, the Clearinghouse will automatically review policies on the
following policy forms to determine if any private-market offers are available:
e Citizens Homeowners 3 — Special Form (CIT HO-3)
o Citizens Homeowners 6 — Unit-Owners Form (CIT HO-6)
e Dwelling Property 1 — Basic Form (CIT DP-1-D)
e Dwelling Property 3 — Special Form (CIT DP-3-D)

Systems To manage the clearinghouse renewal process, agents and agency staff will
require access to:
e PolicyCenter
o EZLynx
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Appointments and Participating Carriers

Participating
Carriers

Appointments

Appointment
Validation

Carriers choose to participate in the Renewal Clearinghouse and will be
periodically added or removed. Not all participating carriers will quote all
forms.

Current participating carriers include:

Carrier Name Policy Form
American Traditions Homeowners
Carillo Coastal Homeowners and Dwelling Fire
Cypress Property & Casualty Home Homeowners
Edison Insurance Company Homeowners

Florida Peninsula Insurance Company | Homeowners and Dwelling Fire

Ovation Home Insurance Exchange Homeowners
People’s Trust Insurance Company Homeowners
Security First Insurance Homeowners and Dwelling Fire
Slide Insurance Home Homeowners
Southern Oak Insurance Company Homeowners
Tower Hill Insurance Homeowners and Dwelling Fire
Universal North America Homeowners
Universal Property and Casualty Homeowners

Only carriers for which the agent of record has full appointments and
credentials in the Clearinghouse will be considered to determine eligibility. Full
appointments are validated using information on file with the Florida
Department of Financial Services (DFS).

Full appointments are automatically validated using information on file with the
Florida Department of Financial Services (DFS).

Note: If carriers for which an agent of record has a Limited-Service Agreement
appear in their carrier panel, contact clearinghouse.help@citizensfla.com
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Clearinghouse Process Overview

Overview Sixty days prior to expiration, the Clearinghouse will automatically remarket
policies to determine if any private-market offers are available. Remarketing
results will be communicated to the agent of record:
o Eligible: Policies with no disqualifying offers will renew with Citizens
e Recoverable Errors: Policies where valid remarketing results cannot
be obtained will require additional information
¢ Ineligible: Polices for which a comparable offer was made where the

premium is not more than 20% higher than the Citizens premium.

Remarketing
Results in

Recoverable Error
Access EZLynx and
correct recoverable
errors that prevent
valid quote returns

I !
E 3 A8Y

7 calendar days

» Automated pre-
renewal
eligibility check
completed

+ Agent notified
of results

Requirement
to Respond

60 days ' 53 days
prior to prior to

policy
expiration

policy
expiration

Policy
expiration

~ »Place ineligible risks in the private market.
"« |f applicable, an eligibility exception can be
requested until the policy expires

* Eligible policies
renew
* Ineligible

policies
nonrenew

Remarketing results are time sensitive. Carefully review all quote results to
determine if any issues impact the Citizens renewal:

Failure to

within

Result

Resolve recoverable
errors

Up to 7 calendar days
of notification

Policy still will renew,
however; may result in
a loss of commission

Validate ineligible
renewal results

Prior to expiration of
the current term

Lapse in coverage
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Renewal Eligibility Criteria

Pre-renewal Sixty days prior to policy expiration, applicable Citizens policies are sent
Eligibility through the clearinghouse to assess if:
Check e There is a compatible private-market offer

e |f the premium for that offer is not more than 20% higher than Citizens
renewal premium.

Premium Renewal premiums are calculated 60 days before the current term expires.

Calculation Both Citizens and private-market renewal offers reflect the future effective
date and include any automatic coverage increases and planned rate
changes.

The premium for private-market offers may not include adjustments for
insurance or credit scores, or other carrier-specific surcharges or discounts.

The Citizens renewal premium is displayed in EZLynx. For a more detailed
breakdown—including rating factors, capping, and automatic coverage
increases—refer to the renewal transaction in PolicyCenter.

Comparable The comparable coverages used to determine eligibility include:

Coverage ¢ Hurricane deductible
o Dwelling Coverage A
e Dwelling Loss Settlement
e Ordinance and Law coverage
e Wind Loss Mitigation
A risk will be deemed ineligible to renew with Citizens if a private market
carrier offers the same statutorily mandated coverages and the premium for
those coverages is not more than 20% of Citizens renewal premium.
In some instances, a carrier’s offer is not comparable because additional
coverage is offered. Agents are encouraged to evaluate those offers, even if
the risk remains eligible for Citizens.
Exclusions Certain policies are excluded from this process. These include policies

selected for Depopulation, and policies with unbound changes, open claims,
or CAT (catastrophic) losses. These scenarios are not processed through the
automated clearinghouse system.
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Renewal Results Notification

Email All applicable policies with a current term expiration in 60 days will be
Notification remarketed in nightly batches. The results will be combined into a single
with Results report and emailed to the agent of record.

Report

& ) T L = Action Required: Citizens Renewals Processed Through Clearinghouse Powered by EZLymx - Message (HTML) el - 0 x
File  Message Help Acrobat
Action Required: Citizens Renewals Processed Through Clearinghouse Powered by EZLynx
m} u‘:ée:gngnouseRenmaluuo:enmns.xln . .
a
<
S omzens
Action Required: Citizens Renewals Processed Through Clearinghouse Powered by EZLynx
<Auto Fill Date>
Aftached is a report detailing the status of your Citizens customers’ policies quoted in the Clearinghouse Powered by EZLynx"
at renewal. Your prompt attention s required to ensure these renewals are completed successfully. Access the Clearinghouse
Important: Failure to process recoverable errors may result in a loss of commission. For details, refer to the Personal Lines
Bulletin; Title,
Additional guidance on policy statuses Is available in the Clearinghouse Renewals Processing Guide.
Results Report
The report will contain:
e Alist of all policies included in the nightly batch
Ly .
e Each policy’s renewal remarketing status
e Adirect link to the EZLynx quote results
@ Autosave @ o) O« - S August302025-policy-renewals - Read-Only () No Label v P search
File Home Insert Draw Pagelayout Formulas Data R View Automate Help Acrobat  Power Pivot
[Py & ptosNorow (1 < A A (General ) B B BE= T A - Ay
paste DCoRY - B I U+ v &v A § . 9% 9 & Conditional Formatss Cel Insert Delete Format | [ FilY Sort& F
< < Format Pinter =TI = B9 omatting+ Table~ Sylesv v © Clearw Fiter+ S
Cipboard 5 Font Number 5 s cans aiting
135 ~ i f
A 8 c o e . s
Recoverable
Citizens Policy Status of Citizens Effective Date of Errors are
1 _Number Insureds Name  Renewal Potential Renewal  Present Link
2 [} ible 2025-10-22 No https: 1l
3 1 2025-10-22 No 23
o 2025-10-28 No https: 1
5 2025-10-28 No https: I
6 2025-10-28 No https:/ I
7 2025-10-28 No https: 1
8 I 2025-10-22 No htt; 1l
9 0 2025-10-28 No )
10 20251022 No ttos: "
1 i 20251028 N ttos: "
2 i 20251028 N ttos: "
5 i 20251028 No ttos: "
1 20251028 N ttos: "
15 20251028 N ttos: you

Note: A cumulative list of all renewal quotes is available using the Completed
Quotes search in EZLynx. If you still require your daily email, contact
clearinghouse.help@citizensfla.com.

Continued on next page
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Renewal Results Notification, Continued

Reviewing the Review the policies listed in report carefully. Action will be required on
Quote Results some renewal quotes and will vary by status.
Report

All columns within the report can be filtered and/or sorted.

B nataant

PolicyCenter Pending Nonrenewal Activity
Activities Agents will be notified of an impending nonrenewal due to a Clearinghouse
offer up to 7 days prior to a nonrenewal notice issuing to the customer.

Activity | Activity

Activity Detail

T T T T

Activity Info
Subject Policy ¢ has been Non-Renewed - Clearinghouse
Description Policy has been Non-Renewed as a comparable offer of coverage has been identified in the

private market with a premium that is not more than 20% greater than the Citizens renewal premium A

Notice to Policyholder Activity
An additional activity will generate once the nonrenewal notice is issued to the
policyholder.

Continued on next page
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Renewal Results Notification, Continued

Policyholder If a policy is deemed ineligible by the clearinghouse, the Policyholder Notice

Notice of of Nonrenewal will generate in PolicyCenter and be sent approximately 50
Nonrenewal days prior to the expiration of the current term.
NONR1 01 14
bC
Wormzens
301 W Bay St
Jacksonville FL 32202
Date of Notice: August 5, 2025 www.cifizensfla com
Polcy Mumbar

First Named |nsuned

NOTICE OF NONRENEWAL

Policy 5 not being renewed by Citizens Property Insurance Corporation (Citizens). This policy
will not provide: any protection after the date and Bme specified above. The reason for this action is:

Citizens Property Insurance Clearinghouse (Cleannghouse) identified one or more private market affers
with a premium that is not mose than 20% greater than the premium for comparable coverage from
Citizens. As a result, your property is ineligible for Citizens coverage under Flonida law.

It is very important that you immediately discuss this notice with your insurance agent who is in
the best position to advise you on your insurance needs so that you do not experience a gap in
cowerage. Your agent may or may nol be appointed with the insurer(s) offering coverage.

The Clearinghouse was estabiished per Section 827 3518, Florida Statutes. I an offer is made io you
through the Clearinghouse that is not more than 20% greater than the premium for comparable coverage
from Citizens, Florida law requires that your policy be nonrenewed. This is true even if your insurance
agenl is not appointed by the insurer(s) offering coverage

The following affer(s) of coverage were extended o you by companies parlicipating in the Clearinghouse
You are not requined o accept any of these offers but must purchase coverage outside of Citizens to
ensure you have COVErage on your property.

Although you are ineligible for Citizens renewal. your Citizens renewal premium would have been
$1000.00.

Available offers of coverage by carrier Premium amount
$1150.00

To learn more about your coverage options, contact your agent at B

Citizens Property Insurance Corporation

NOMRT 01 14
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The following chart will be included in every email. Action will be required on
some renewal quotes, and will vary by status:

not make any offers
and there is nothing
preventing them from
making an offer.

Citizens
. Renewal Recoverable _
Status Scenario Policy Errors Agent Action Needed
Present
Status
Clearinghouse
Carrier(s) have not
been able to make any
offers due to
recoverable errors. R bl
e By the
Carrier(s) has made an .
Eecoverable offer that is more than Renewing Yes 53rd calendar day prior
rrors to the renewal effective
20% greater than the date t id ibl
Citizens renewal ate to avoic a possible
. loss of commission.
premium and there are
other carrier offers that
were unable to be
made due to
recoverable errors
Recoverable errors need
to be resolved only if you
é:elzgﬂitg?wgise Carrier Yes are re_questing an
Citizens has made an offer that override exception for the
. . Nonrenewing offer(s) already received.
Ineligible is more than 20% greater Action is onlv needed if
than the Citizens y ne
renewal premium No you are requestlmg an
override exception prior
to policy expiration.
Clearinghouse
Carrier(s) has either
made an offer that is
more than 20% greater
Citizens than the Citizens Renewin No No
Eligible renewal premium or did 9
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Accessing Quotes in EZLynx

There are three ways to access renewal quotes.
1. Direct link within the daily email
2. EZLynx Completed Quotes search
3. Applicant Search in EZLynx

Direct Link in  Each daily email contains the Renewal Quote Results report for a single batch
the Renewal and includes a direct link to the EZLynx renewal quote. The date of the batch
Quote Results is indicated in the title of the report.
Report
Note: This link may be used multiple times but will always return to the original
quote. See Best Practices for tips to avoid rework on quotes.

To access quote results from the report:

Step Action
1 Open the daily email.
2 Access the report.

& T L ® ActionRequired Citizens Renewsls Processed Through Clesringhouse Powered by EZLymx - Message (HTML) 2 - o x

File  Message Help Acrobat

Action Required: Citizens Renewals Processed Through Clearinghouse Powered by EZLynx

(35 Ceminghouce Reneml Quote Resleots
J 12xe

Wemgens

Action Required: Citizens Renewals Processed Through Clearinghouse Powered by EZLynx

<Auto Fill Date>

Attached is a report detailing the status of your Citizens customers’ policies quoted in the Clearinghouse Powered by EZLynx"
at renewal. Your prompt attention is required to ensure these renewals p Access the
here.

Important: Failure to process recoverable errors may result in a loss of commission. For details, refer to the Personal Lines
Bulletin: Title.

Additional guidance on policy statuses Is available in the Clearinghouse Renewals Processing ¢

3 Click the link for the quote you wish to access:

£ [ H
Citizens Policy  Insureds Effective Date of Recoverable Enors

1 Number ~Name -Status of Citizens Renewal |7 Potential Renewal |~ are Present - [Uink

5 53002+ Jggeesq Eze Citizens Eligible 2025-10-28 No hitps://app.uatezl accounty g i 9369486

15 '530¢ Zivwyzi Mo Citizens Eligible 2025-10-28 No I account, 9369770

17 5530¢ Primzzhl He Citizens Eligible 2025-10-28 No 1 web/account, lts /81

18 /5300 Vafhqok Sc Citizens Eligible 2025-10-28 No yn: vebjaccount a 1ts/8173812/9369854

29 53¢ lownjtz Rou Citizens Eligible 2025-10-28 No 4 7L

35 530¢ Qrdyrex Pe Citizens Eligible 20251028 No 1 154430 a It/8173904/9370428

36 [530¢ sbbohoe si 2025-10-22 No lynax. w ccount/1544: . 2 sults /¢ 19370436

41 5300 Ivgrova Fis 2025-10-28 No yn: veb/account/ 3934/9370696

a5 [530¢ Oresulc va 2025-10-28 No I g/q Its/8173944/9370775

53 /530¢ Xjaujhs Side 2025-10-22 No zlyn: web/account/ I 3976/9371084

54 530¢ EedsrkvLi 2025-10-22 N hitps://app.uatezl g/ 2979/9371099

Note: EZLynx login may be required.
Result: The renewal quote results display.

Continued on next page
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Accessing Quotes in EZLynX, Continued

Completed The Completed Quotes search feature in EZLynx provides a cumulative list of
Quotes all completed renewal quotes. Results displayed on the Completed Quotes
Search in page has multiple filter and sort options.

EZLynx

Note: The Completed Quotes will include all versions of your customer’s
quote. Access the Applicant Quote Results page to determine the final status

of a renewal.
To access, filter and sort Citizens renewal quote results;
Step Action
1 Login the EZLynx.
Result: The EZLynx Dashboard displays.
2 From the Dashboard, select the Agent File icon, then select
Completed Quotes.
A_ Search
L Applicants
Create New Appli[:anl Wanagement System
: : juccess
g mpon riend &
Result: The Completed udtepage displays, listing all
completed quotes for all users in the agency.
3

(Optional) To locate only Citizens’ renewal quotes, select Filters:
e a @

R

Result: The Filters menu displays.

Continued on next page
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Accessing Quotes in EZLynX, Continued

Completed
Quotes
Search in
EZLynx,
Continued

Personal Lines

Step Action
4 To access only Citizens renewal quotes, select Show only
I  Citizens renewal quotes.
Result: Other filter options expand to
: include Quote Date Range, Active
Status and Eligibility Status.
Select Apply.
Result: Filtered Completed Quotes
display.
Note: Action may be required on both
eligible and ineligible quotes.
5 (Optional) Completed quote results default from most recent to
oldest. Select Date to resort the results from newest to oldest.
L $ Completed Quotes
B
E o Only the last 65 days of completed quotes are available for review.
* Search for Applicant Q = Filters
or
[ &} Date 1~ User Il;i::i::ss
6 Review the Description column for quotes that require additional

action, or if a quote is ineligible to renew. Select View to access
the quote.

S Completed Quotes

Lina of
Date 4. user imass applicant Name

vvvvv

G«B oNE:
g

0821723

Result: The Quote Results page for the selected quote will open

in a new tab. Any errors that occurred and/or Eligibility
determination will be displayed.

Continued on next page
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Accessing Quotes in EZLynX, Continued

Applicant
Search in
EZLynx

Personal Lines

To search for a single renewal quote by the policyholder's name:

Step Action
1 Login the EZLynx.
Result: The EZLynx Dashboard displays.
2 Enter the policyholder's name in the Search field on any screen.
SIEENEN Resuit: The Appiicant
. Search results will display.
Applicants
Create New Applicant
List Applicant
Search Applicants
Completed Quotes
Import
3 Select Quotes.
L i
Applicant Search
[ :]
ﬁ Search Applicants Personal Lines Commercial Lines
* 32171
Or Home: Cell: ! 3 Work: ." 207777 Emai - T g Assigned Producer:  AOR TrainingAgentThree CSR: AOR
o] Londinto  Doramonts Actiy D
[’} Showing 1 of 1 items,
o
Result: All versions of the applicant’s quote will display.
4 Hover over the ellipsis on the right of the screen, then select

View Details.

S Quotes Add quote

#22125,1235 PM Home 812212025 11:01:26 AM Applicant nfo uploaded via XML il iov

View

822/25,11:01 AM Home 8/22/2025 11:01:26 AM Applicant info uploaded via XML file
/22125 we! ? details

Delete

Result: The selected version of the Quote Results display.
IMPORTANT: Do not delete quotes.
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Resolving Recoverable Errors

Unresolved recoverable errors will result in a Citizens renewal but prevent
valid remarketing results.

Important: Because valid remarketing results cannot be obtained, Citizens
reserves the right to withhold commissions if the agent does not correct
recoverable errors before the Citizens Renewal Offer is generated—53 days
prior to policy expiration.

Agents typically have up to calendar days to resolve recoverable errors.
However, this timeframe may be shortened if carrier responses are delayed.

Common Valid carrier declinations are usually indicated with the message, “Carrier
Recoverable Abort” or “Carrier Error” and referred to as nonrecoverable. No resolution is
Errors needed unless you wish to further pursue coverage from that carrier:

Carrier Error: Coverage is not available for this property at this time.

Recoverable errors are typically the result of one of the following:
e Additional carrier questions typically occur when the information is not
available in PolicyCenter, or the information was unable to be passed
from PolicyCenter.

e Missing carrier credentials and other carrier appointment issues.

{(CITIZENS Citizens policy may not renew. Use the Resubmit button below to resolve errors before 11/04/2025.

Continued on next page
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Resolving Recoverable Errors, Continued

Common Below is a list of common recoverable errors you may encounter:
Recoverable
Errors,
Continued
Error Reason Resolution

“User prompts are
disabled”

Carrier specific questions need to
be answered. This error will
occur when EZLynx is unable to
map exiting information in
PolicyCenter to a carrier question
in EZLynx.

User prompts are disabled. (PromptGroup:security_roofslope)  Finish Qcamer

The text in the () will generally
indicate what information is needed.
Select Resubmit.

Do not select Finish with Carrier.
Use the steps below to complete the
carrier questions.

“User Abort: Agent
declined credit
score
authorization in
EZLynx.”

Citizens cannot authorize credit
on behalf of the customer, and
this carrier requires a credit score
authorization to continue.

User Abort: Agent declined credit score authorization in EZLynx.(This question is on the Policy Info Tab in
both the Auto and Home portals. Please change this answer to yes before you resubmit.

Select Resubmit, then navigate to
the Policy Info tab to authorize a
credit check.

Note: A credit check will not be
completed until the quote is bridged
to the carrier.

“Error: EZLynx
waiting for input
timeout”

There was a delay in answering
the carrier questions during the
requote process.

Error : EZLynx waiting for input timeout. Please run the application again and input prompted values. Please
ccccccc EZLynx support for further assistance.

Select Resubmit to run the quote
again.

“Prior Address
Required”

Some carriers require a previous
address when the years at
current address is less then <?>

<Content coming soon>

“Bridge to Carrier
to obtain quote”

This is a standard message when
carrier rates are unavailable.

Select Resubmit to resolve any
errors.

Do not bridge to carrier.
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Resolving Recoverable Errors, Continued

Resolving To resolve recoverable errors:
Recoverable Step Action
Errors 1 On the Quote Results screen, a banner will display indicating
there are recoverable errors. Select View Errors.
Q EC)
$V D;Jﬂte Resull; o : G Groph view
& AOR TrainingAge 1 Citizens LCR _Train - Q
Q) 4 quotes hae errcrs und die et e = premeu. Vlew eriors
Elcs 50

Result: All quote results will display.

Note: If Graph View is disabled, continue to Step 2.

2 Citizens estimated renewal premium and a message stating
“Citizens policy may not renew” will be visible, as well all carrier
errors.

Select Resubmit to correct the recoverable errors.

Q )

Overview Dotails Quotes Document ts Activity

$ Quote Results @  Graph View

Full Pay  Monthly EFT Premium: Low-High

(FL) Actual DWEIgrme T (e e { Med: $216 §

Comzns Gitizens policy may not renew. Use the Resubmit button below to resolve errors before 11/04/2025. View more details $1,309.00 /12 mo (Total Premium) v

Carrier Name. User prompts are disabled. (PromptGroup dwellinginfo_roofageDF)  Finish with carrier

Cemens Information needed
Recoverable error

0 your quote

Result: The Overwrite application data? pop-up will display.
3 Select Overwrite to continue.

Overwrite application data?

Resubmitting will automatically overwrite existing application data with data from the renewal offer. Do you wish to proceed?

Cancel |Overwrite

Result: EZLynx errors will display.

Continued on next page
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Resolving Recoverable Errors, Continued

Resolving
Recoverable
Errors,
Continued

Step Action

4 For some errors, the pages with missing required fields or
erroneous information will be indicated with a caution icon, and
error messages will display. Select the tab with the caution
Result: The page with errors will display. Required fields will be
indicated.

5 Required fields will be indicated with an asterisk. Enter or update
required information.
. =< ¥ Duweliing Fire

6

2025 (]

Result: The quote validation page displays

Continued on next page
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Resolving Recoverable Errors, Continued

Resolving Step Action
Recoverable 7 Select Submit to Carriers.
Errors, - :

Continued

Result: The Submit to Carriers screen displays.
8 Confirm all carriers are selected. Select Submit.

B+«BfoneEn

Result: The Quote Results display.
9 Quote results will vary.

If the quote is: Then:

Citizens Eligible No further action is required. The
policy will renew with Citizens.

Citizens Ineligible Place the risk in the private market or
request an eligibility exception.

Additional errors Expand Answer Questions, then

display answer the carrier question. Select
Submit.

Gruotes in Pragress

Return to Step 2 to resubmit the quote.
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Handling Citizens Ineligible Quote Results

If at least one Clearinghouse carrier has made an offer that is more than 20%
greater than the Citizens renewal premium, the Citizens policy will
automatically be nonrenewed.

A nonrenewal notice will be sent to the policyholder 51 days prior to policy
expiration.

Placing a Agents have the option to submit the quote to a private market carrier as new
Policy with a business or obtain coverage through other available markets when anytime a
Private Market valid offer is present, including:
Carrier e When policy is eligible to renew with Citizens, but the policyholder
wishes to accept a coverage at a higher premium
o Recoverable errors are returned by one or more carriers, but the
customer wishes to accept the valid offer.

Ineligible policies will automatically be nonrenewed by Citizens. To
avoid a lapse in coverage, these policies must be placed in the private
market.

To submit the quote through EZLynx:

Step Action
1 Access the quote in EZLynx.
2 On the Quote Results screen, select Go to Carrier.
camierName ~ Viewmore details | Access quote 2} $2,363.55 / 12 mo (Total Pre v
Cemzens Citizens ineligil ble. | Request manual oligibility exception $3,176.00 / 12 mo . v
3 Complete the quote with the carrier.

Note: Risks submitted to private market carriers will be subject to all new
business underwriting and documentation requirements. This can include
current inspections and other requirements to complete the new business
submission.

Continued on next page
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Handling Citizens Ineligible Quote Results, Continued

Ineligible If a carrier returns a premium that makes the risk ineligible for a Citizens

Results renewal, the agent can request an exception when one of the following occur:

Exceptions e The carrier will not accept a risk based on their filed and approved
underwriting guidelines, or the carrier rejects the risk after it is
submitted.

e The price increases to exceed the 20% rule after submission.
¢ No other disqualifying offers of coverage exist.

Additional requirements for renewal eligibility exceptions:
o All recoverable errors have been resolved, and
o The request is submitted prior to expiration of the Citizens policy.

The eligibility exception is available until policy expiration. Once a policy
expires, the renewal quote within EZLynx will be converted to a new business
quote. See Returning to Citizens for more information.

To request an eligibility exception:

Step Action
1 On the Quote Results, review the Citizens error.
If the message says: Then:
eimaens You must resolve recoverable
citizens ineligible. Citizens policy will not renew. To errors prior to requesting an
e e nesstm suton e o s enere. | €ligibility exception.

Once this is complete you will
be able to move to Step 2.
omamns Continue to Step 2.

Citizens ineligible

Request manual eligibility exception

2 Select Reﬁuest Manual Eligibilitx Exceﬁtion.

S Quote Results @ Graphuien

& A0R TrainingagentThecs of Gt snngone ) BZBIZS, 527 P

Result: Request Manual Eligibility Exception window opens.

Continued on next page
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Handling Citizens Ineligible Quote Results, Continued

Ineligible Step Action
Results 3 Copy the EZLynx quote number, then
Exceptions, open the Clearinghouse Powered by
Continued EZLynx Override Form.

Request Manual Eligibility Exception

4 Enter the copied quote number at the top of the form.
Clearinghouse Powered by EZLynx® Override Form ((Q!IIQE_Ns

When to use this form:
* When the risk is submitted in EZLynx™.

+ The carrier will not accept conditions that exist per their guidelines or will not provide a declination, and evidence of the
conditions are available and can be submitted.

* A declination has been received from one or more of the carriers, making offers rendering Citizens ineligible.
Please follow these steps to avoid a delay in processing your override request:

* Complete the form below in its entirety. Select ALL the reasons that support your request for a manual override.
* Select all of the EZLynx carriers that rendered the submission ineligible for Citizens.

¢ Email this form and a copy of youc reauired documentation to: clearinghoyse helo@citizensfla com

Citizens EZLynx Quote ID
(Located on the EZLynx Summary) Gweve

I Returning Depopulation: If the customer is reapplying to Citizens after an assumption due to the takeaut company's offer being higher than the
estimated premium presented at time of assumption, making it more than 20% higher than Citizens’ current rates, follow the instructions above and
provide the expiring Citizens policy number

5 Review the Required Documentation to determine what
additional documentation will be needed, then indicate what is
being submitted.

-
Known %u\ay panels O Carrier 0 Premium change All Other
Existing damage to |  declined after submission Please enter any

Features/ theghome coverage dueto | O Palicy form quoted | additional conditions ar
Conditions Ji;wl space or prior loss history | is different from what | explanation of denial
or fopen foundation DOForced placed |  wasrequested (e.g, | asons that are not
Dedination OWoed-buming coverage HO-3 requested but | Specifically listed on
Reasons stove Clapse of DP-3 quated this form.

O Modular hame: coverage by carrier]
(Select all that apply) O Dwellings OCarier had OIRCE retumed by

constructad of log reduction in carrier 2t 3

matenals expasure after higher value

OSinkhole damage bridge (palicy

0 Aluminum branch type, zip code,

wiring county)

0 Cloth Wiring ONo prior

0 Galvanized coverage®

plumbing OBankruptey'

0Age and/or .

condition of roof
OLack of updates
OUnaccaptable
electrical pansl
OAge of water heater

6 Gafher the required ddcumentatibn to atfach to the‘email.

Required * Declination from * Declination from [« Carrier quote Anything that would
Documentation carrier carrier showing premium support a reason for
* 4-point and/or + Nonrenewal/ change carrier denial.
(Select and submit the document that is the photos cancellation « Cartier cuate
mest applicable to the scenario.) * Proof of sinkhole * Prior shawing policy form
damage Declarations change
Page
 Loss History
Report
+ Proofof
force-placed
coverage

Note: Only one of the required documents listed in the column
below the condition is required. Carrier underwriting guidelines
are not acceptable to prove condition.

Continued on next page
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Handling Citizens Ineligible Quote Results, Continued

Ineligible
Results
Exceptions,
Continued

Personal Lines

Step

Action

7

Indif:ate which EZLynxI carrier(s)Ithﬂgaggxcelption will Tapply to.

EZLynx Carriers

O American Integrity Insurance:

’ 1
!Edison Insurance Company

O Manarch Natianal Ins Company

0O Slide Insurance

O American Traditions Insurance
Company

O Florida Family Insurance

O Nationwide Insurance

O Southern Oak Insurance Company

O asuProgressive Home

0 Florida Peninsula Insurance Company

O Glympus Insurance Company

O Tower Hill Insurance

O Cabrills Coastal

O Frentline Insurance

O Owation Home Insurance Exchange

O Universal Nerth Ameriea

O Cemaurl Insurznce Company

O Heritage

O Peeple's Trust Insuranee Company

0 Universal PEC

[0 Cypress Propenty & Casualty Home | [J Manatee Insurance Exchange O Seeurity First

Al responses will be provided within one business day.
TVETE

Al risks will still ned te go through Undenwriting for insurability. Agents must qualify that the risk meets all underwriting quidelines ance in PolicyCenter®.
The Property Insurance Clearinghouse team retains the right to reject documentation that does not reasanably support the representations made in this ferm

CH EF 7-25

8 Save or download the completed form.

e e e s L efhulion

condntlolrﬁ a‘;;;‘x.-a;la}:;e:}ud can-i:}!: ;\;b};\t_lheg .
= Ac ing offers rendering Citizens ineligible.
Pleast Add text verride request:

* Co ipport your request for a manual override

* Sel Back Alt+Left arro 1 for Citizens.
* Em thouss help@citizensfla.com.
— Forward Alt+Right arrow
) Refresh Ctrl+R }
imption due to the takeout company’s offer being higher than the
gher than Citizens’ eurrent rates, follow the instruetions sbove aned
Save Ctrl+5
wrrier O Premium change All Other
. lined after submission Please enter any
& Print Ctrl+P  erage dueta | OPolicy form quated | additional canditions or

w loss histary | is differsnt from what | explanation of denial
weedplaced |  was requested fe.g., | reasons that are not

esage HO-3 requested but | Specifically listed on
™ " this form.

9 Email the completed form and required dochmentation to
clearinghouse.help@citizensfla.com

Cast media to device

£
@

Result: Allow 1 business day for review. A response will be
emailed to the agent of record.

Continued on next page
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Handling Citizens Ineligible Quote Results, Continued

Ineligible
Results
Exceptions,
Continued

Step

Action

10

If the exception is:

Then:

Approved

(((_:.!I'.Z“EN.S

™

Clearinghouse Manual Override Request

September 1, 2025

The request for an ekgibiity exception for Citizens policy 53004282 (Clearinghouse request ID 018Bect6-3ed 1-7bid=
bSea-c582711d47) has been reviewed. The information provided satisfies the requirements for an exception;
therefore, policy will renew,

Appointed agents can Iogging in fo the Agents website and choosing the

Care Center. 555,

No further
action is
required. The
Citizens policy

will be renewed.

The Agent of
Record will
receive notice
via
PolicyCenter
Desktop
activity.

Denied

((Q!I'.ZE.N§

™

Clearinghouse Manual Override Request

September 1, 2025

The request for an efigiblity exception for Citizens policy 53004262 (Clearinghouse request ID 0198ec66-341.7bid=
bea-csHcr711d47) has been raviewed. The information provided does not meet the criteria for an exception.
Additional information will be sent in a separate email from dearinghouse.help@citizensfia.com soon.

Appoinied agents can s el or ogging i fa the choosing the

wil respor i lso can contact the Customer Care Gener ol B65,666,1885,

o the top of the

Place the risk in
the private
market. The
Citizens policy
will not renew.
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Remarketing Eligible Policies

Option to
Accept a
Private Market
Offer

No action is required on eligible quotes. These policies will automatically
receive a renewal offer from Citizens.

Even if a quote is deemed eligible for Citizens, there are benefits to placing a
risk in the private market:

+ Limited assessment potential

* More comprehensive coverage

* Increased maximum limits

» Citizens flood insurance requirements

See Placing a Policy with a Private Market Carrier for more details.
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Returning to Citizens after Policy Expiration

Eligibility to A risk may be eligible to return as new business to Citizens after policy
Return expiration for the following reasons:

e The premium for comparable coverage increased after being placed
with a private market carrier

e A policy is cancelled by a private carrier during the discovery period

The risk will be treated as new business by Citizens, and will be required to

meet Citizens underwriting requirements, including any inspection and other
required documents.

EZLynx The renewal quote results in EZLynx will expire upon policy expiration. Once
Expired expired, the quote results may still be accessed and converted to a new
Quotes: business submission.

Resubmitting

to Citizens Note: Filters are available on the Completed Quotes tab to easily identify

expired quotes.

L S completed Quotes

BE«<B?OND X

To convert and submit an expired policy as new business:

Step Action
1 Access the expired renewal quote in EZLynx.
2 Select Resubmit to convert to a new business submission:

S Quote Results

B<«<B?OOER

Applicant

esult: The Create new quote? confirmation message will
display.

Continued on next page
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Returning to Citizens after Policy Expiration, Continued

EZLynx
Expired
Quotes:
Resubmitting
to Citizens,
Continued

Step Action
3 Select Create.
Create new quote?
This renewal offer has expired. Do you wish to create a new business quote to resubmit for coverage?
Cancel Create
Result: The Personal Lines Applicant page will display.
4 Validate all prefilled information, then complete the new business
submission.
Refer to the Quoting Workflow for the Citizens Clearinghouse
Powered by EZLynx video for more information.
5 If eligible, complete the new business application in

PolicyCenter.

Note: All underwriting requirements must be met, including any
new inspections. Expired inspections will not be accepted.
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Best Practices for Managing your Clearinghouse Renewal
Results

Each agency will manage renewal remarketing differently. The following best
practices will ensure your agency is set up to begin processing renewals:

EZLynx Prior to getting started, agency principals should avoid any delays or set-up
Setup: Update issues by confirming all agents in your agency have the correct email address
Contact on file for Citizens.

Information

Contact information can be confirmed and updated in myAgency.
EZLynx Some private-market carriers issue or allow the use of shared credentials.
Setup: Set

Shared Carrier To avoid recoverable credential errors when processing renewals for policies
Credentials in where you are not the agent of record, your agency’s EZLynx Administrator
EZLynx should set up shared carrier credentials within EZLynx. This ensures:

e Seamless access to your agency’s appointed carriers

o Fewer login and credentialing errors

e Valid carrier returns during the remarketing process

EZLynx
Setup: Carrier
Question
Prefill

Tracking The Citizens’ policy number and a link to the EZLynx renewal quote will be
Quotes: available on the daily renewal spreadsheet:

Column to the *-—c """ -«
Daily Quote
Results
Report

am Ao

S EHM
ERY
El

= . The links listed in
the spreadsheet
will return to the
initial quote, even
if any errors have
already been
resolved.

To prevent duplication of efforts:
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o Delete policies from the spreadsheet once they have been worked.
e Alternatively, add a column to indicate completion status (e.g.,
“Completed,” “In Progress,” “Needs Review”).

Continued on next page
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Best Practices for Managing your Clearinghouse Renewal
Results, Continued

Tracking After working on a renewal quote, the Activity tab is available to document any
Quotes: actions your agency has taken. This will enable all other agency users to
Add Notes in  confirm any actions taken on a Citizens renewal quote.
EZLynx
To make a note on a renewal quote:
Step Action
1 Access the EZLynx quote and complete any additional actions

required for renewal remarketing.
2 Select Activity.

Result:
e ——
L H overview Details Quoles Documents Activity The
A nt
B =< S lauote Results CC.O{J
= [ Activity
wMap  ciiow
Applicant “(’ﬁmms Citizens eligible screen
displays.
Carrier Name
EZLynx Connect Carrier Name
Quickly access integrations
related 1o this applicant
3
Select the icon.
") Result:
[ H r Overview Details Quotes Documents Activity Add Note
B < Account Activity
L Type: Unknown
o Since: Unknown Notes System Log
Assigned Producer: AOR
o ;:::‘:gﬁgemme ‘ Search Activities O\‘ = Filters X
TrainingAgentThree Norecordsfound
| 2N agency: Citizens
LCR_TrainingOne
¢ Address
-l
4 Enter your note, then select Save.

Result: The note i added (o the

Account Activity.
Search Discussions by Title
Tip: Return to the Account Activity
screen to view any notes
. regarding previous actions taken

¥ Reset m by your agency.

Override Requested.

Continued on next page

30
DRAFT FOR PILOT Content subject to change.
Citizens Property Insurance v.09.18.2025
Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved



(7 Clearinghouse
Cermizens Powered by EZLynx

Personal Lines

PROPERTY INSURANCE CORPORATION

Best Practices for Managing your Clearinghouse Renewal
Results, Continued

Tracking There are no system- WrsicrFie ohi0 PR ¢

Alier Summary: 530
Quotes: generated notes created 5 oo P
Add Notes in  for Clearinghouse 2 B

PolicyCenter  renewals, though
agency staff can make
notes in PolicyCenterfor N
themselves to indicate sty
action has been taken on the renewal.

Create

Tapic

Haw Perfarmance Violation subject

Hew Document L2 Related To

Note: Adding notes will not trigger any action from Citizens. Notes should be
used for tracking and documentation purposes only.

Customer Content coming soon
Outreach and
Follow up
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Training and Resources

EZLynx and
Citizens
Resource Hub

Policyholder
Awareness
Video —
Coming Soon!

Citizens
Online
Training —
Coming Soon!

Recorded
Webinars —
Coming Soon!

Job Aids and
Guides

Additional
Help and
Support

The EZLynx Resource Hub is your one-stop shop for getting started with

EZLynx Rating. Some great resources include:

e New Business Quoting Workflow for the Citizens Clearinghouse Powered
by EZLynx

¢ Renewal Workflow for Citizens Clearinghouse Powered by EZLynx

Struggling to explain the process to your policyholder? Send them a link to our
new policyholder video.
<Link here>

Each appointed agent and LCR will be required to complete the following
online module to attest to your understanding of your roles and responsibilities
to facilitate private market placement through the Clearinghouse.

This module will be assigned to you via Citizens Learning Center. You will
receive an email alerting you to the assignment of this module, or you can
access it <here.>

Recorded webinars will be posted here.

Clearinghouse job aids and guides are available here.

For Contact
Credentialling and System EZLynx Support Center (877) 932-2382
Errors Email support@ezlynx.com

Guidance and additional
agency support
Questions regarding

Citizens Agency Managers

Email Clearinghouse.help@citizensfla.com

eligibility results
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Pilot Presentation

Note: Information being presented is a DRAFT and
subject to change based on your feedback.

A

EZLynx.
Renewal Process Clearinghouse Powered by EZLynx®

Renewal Processing
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Personal Lines Bulletin

Coming Soon: Policy Renewals in the
Clearinghouse Powered by EZLynx

September 4, 2025

Renewals will soon be processed through Clearinghouse Powered by EZLynx®.
This enhanced solution provides Citizens-appointed agents with a platform that
delivers real-time homeowners and dwelling quotes from participating insurers with
whom they are appointed.

At renewal, the Clearinghouse will automatically review policies on the following
policy forms to determine if any private-market offers are available:

+ Citizens Homeowners 3 — Special Form (CIT HO-3)

+ (Citizens Homeowners § — Unit-Cwners Form (CIT HO-8)

* Dwelling Property 1 — Basic Form (CIT DP-1-I)

+ Dweliing Property 3 — Special Form (CIT DP-3-D)

Cnly carriers for which agents have full appointments and credentials in the
Clearinghouses will be considered to determine eligibility.

Any offer not more than 20% greater than the Citizens renewal premium will result
in a nonrenewal of the Citizens policy.

Note: As defined in your Agency and Agent Agreement (Section II, F.) and as part
of Citizens Plan of Operation, you are required to remarket your Citizens business

at renewal to determine if there are private-market offers available.

How the Renewal Process Will Work

The Clearinghouss renewal process begins 60 days before the expiration date of
the current policy term. If an eligible private-market offer is found, a nonrenewal
notice will be processed 53 days before the expiration date of the current policy
term.

Due to the short renewal window, agents have limited time to secure private-
market coverage. To reqguest Citizens to override the eligibility decision, select and
complete the ovemride form provided in the Resowrces section below. Citizens will

send a daily email listing policies that are eligible to renew, may be nonrenswed, or
require further action. Non-compliance can result in a less of coverage.

The agent of record will receive an activity in PolicyCenter® for each risk.

Agents may also use the myAgency dashboard's Book of Business tab, which
allows agency principals to forecast monthly renewal volumes.

Pilot Program, Go-Live, and Training

Beginning September 17 through October 20, Citizens will conduct a pilot of the
Clearinghouse renewal program with a select group of agencies. If your agency is
chosen to participate, you will receive further communications with details and next
steps.

Appointed agents can submit queskions to Citzens by replying to this email or kegging in to the Agends website
and choosing the Confact Lis ink on the top of the page. Citizens will respond within five business days. Agenis
also can contact the Customer Care Center at 888 685 1555,

This emall s not spam. CRzens Property Insurance Comoration communicates oy emall. Yiou received this emall Decalse you ans an
appoimad agent with Clitzens or we recelved a reguest 1o add vour address o our emall dissibution Bt IT wou are an appoinbed agent,
FEMOVng your name from he disinibution st reguires termination of your appoiniment. Your agency pincipal can reguest termination of
WO appointment by 1000ing Inbo Mvégency’. 1 you are not an appolmied agent of I vou recelved this message In Smon, you o3n
AnsubecriDe via our websle.

Citizens Fmp-emrlmum Corporation




Pilot Participant
Housekeeping

and
Expectations

Thank you for your participation!

Early Access
As a pilot participant, your agency’s renewals will be processed
through the Clearinghouse soon.

Testing & Feedback

Your Citizens Agency Manager will set up meetings and touchpoints
to gather your feedback and discuss any errors you encounter or
concerns regarding the new process.

Validate Training Content
Comprehensive training is important to a successful launch! Use the
materials provided to validate and provide additional insight.



Available now:

C|earing hOUSG Clearinghouse Renewals Processing Guide
Renewals: 2 .

CITIZENS

Pilot Presentation

R e S O rC e S a n d Note: Information being presented is a DRAFT and
l I subject to change based on your feedback.
L} L}
I r a I n I n Clearinghouse Powered by EZLynx®
- Renewal Processing
‘Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved.

Coming Soon:

« Policyholder Video: Clearinghouse
Understanding Citizens (Riiri‘;:’a's Processing

Clearinghouse

Mandatory Agent S

Training: Clearinghouse

Renewals: Understanding
your Roles and Renewal Workflow for

Responsibilities Citizens Clearinghouse

e raged: Powered by EZLynx EZLynX

Clearinghouse Renewals:

Today’s presentation is included!

Renewal Workflow for Citizens Clearinghouse Powered by EZLynx

Navigation and Frequently
Asked Questions for Agents



https://training.citizensfla.com/lms/courses/core/CIS_Resources/Job_Aids/Clearinghouse_Renewals_Processing_Guide.pdf
https://www.youtube.com/watch?v=rlqCv_9m_34
https://www.youtube.com/watch?v=rlqCv_9m_34
https://www.youtube.com/watch?v=rlqCv_9m_34

Comzens

p 3
EZLynx

Renewal Process

To ensure success, agents and staff will
be expected to:

Understand and describe the purpose of the renewal
remarketing process and its associated timelines

Accurately track policy status before, during, and after
the EZLynx renewal process

Explain Citizens’ eligibility criteria and place ineligible
policies with available private market carriers

Avoid commission impacts by recognizing and
addressing recoverable carrier errors



\((QmZENs

The intention of the Clearinghouse program is to provide a platform that facilitates consistent enforcement of
Citizens’ premium comparison eligibility rules and to allow carriers to present their offered premiums to agents.

Citizens’ Strategic
Imperative:

We are committed to
optimizing access to
private-market coverage
for Citizens’ applicants
and policyholders

Goal:

Ensure all available
private-market carriers
are presented with the
risk before placing it with
Citizens.

New and renewal policies must be submitted to
the Property Insurance Clearinghouse to determine if
comparable private-market coverage is available.

As part of this requirement, agents must attempt to place
Citizens policies in the private market before each
renewal.

The Clearinghouse Powered by EZLynx Renewal Process will facilitate renewal remarketing for our agents.




Prior to renewal, Citizens’ policies will be remarketed through the
Clearinghouse Powered by EZLynx.

This automated process will apply to personal lines HO-3, HO6, DP-3D and DP-1D policies sixty

days prior to the current term’s expiration.

Exclusions: Certain policies are excluded from this process. These include policies selected for
depopulation, and policies with unbound changes, open claims, or CAT (catastrophic) losses. These
scenarios are not processed through the automated clearinghouse system.



Participating Carriers

Only carriers for which agents have full
appointments in the Clearinghouse will be
considered to determine eligibility.

Carriers choose to participate in the
Renewal Clearinghouse and will be
periodically added and/or removed. Not all
participating carriers will quote all forms.

(('T'ZENS

PROPER

Current participating carriers include:

Carrier Name Policy Form

Tower Hill Insurance Homeowners and Dwelling Fire
Universal North America Homeowners
Universal Property and Casualt Homeowners



((CITIZENS ]
Remarketing
Results in
Recoverable Error

Access EZLynx and Clearinghouse Renewals

correct recoverable

errors that prevent Process OverVieW

valid quote returns

T
XX

Up to 7 calendar days

6}) days ' gB days
prior to prior to
policy

policy
expiration expiration

Policy C’\’
expiration ’

» Automated pre-
renewal
eligibility check
completed

* Eligible policies
renew

* Ineligible

» Agent notified « Place ineligible risks in the private market. policies

of results - If applicable, an eligibility exception can be Mol
requested until the policy expires
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The comparable coverages used to determine
eligibility include:

e Hurricane deductible

Dwelling Coverage A

Dwelling Loss Settlement

Ordinance and Law coverage

Wind Loss Mitigation

Coverage
Comparisons for
Eligibility Check

A risk will be deemed ineligible to renew with
Citizens if a private market carrier offers the same
statutorily mandated coverages and the premium for
those coverages is not greater than 20% of Citizens
renewal premium.

In some instances, a carrier’s offer is not comparable because additional and/or

different coverage is offered. Agents are encouraged to evaluate those offers, even if
the risk remains eligible for Citizens.



@ B 9 0 T | = FwCitzensRenewals Processed Through Clearinghouse Powered by EZLynx - Message (HT... P Ssearch

@ September 4, 2025-policy-renewalsxlsx
9KB

Ee

Cimzens

| Daily Agent Notification

An email notification will be sent to the agent
of record for all policies that were sent through

Action Required: Citizens Renewals Processed Through Clearing- the EZLynx automated renewal check at day 60.
house Powered by EZLynx

September 4, 2025

Attached is a report detailing the status of your Citizens customers' policies quoted in the Clearinghouse Powered by EZLynx® If you d |d not rece|ve you r da | Iy ema | I and SpreadSheet,
at renewal. Your prompt attention is required to ensure these renewals are completed successfully. Access the Clearinghouse . .
here. contact clearinghouse.help@citizensfla.com.

Important: Failure to process recoverable errors may result in a loss of commission. For details, refer to the Personal Lines
Bulletin, sent on September 4, 2025.

Additional guidance on policy statuses is available on the Clearinghouse page on the Agents site under Learn More in the
right-hand column.

Activity | activity |
Activity Detail
o O OO Close Workshest Create Email
PolicyCenter Activities B3 | creaeeman | view sotes |

Policies deemed ineligible to renew Activity info

based on remarketing results will receive Subject Policy has been Non-Renewed - Clearinghouse.

aCtiVitieS | Nn Pol icyce nte r. Description Policy has baen Non-Renewed as a comparable offer of coverage has been identified in the

private market with a premium that is not mare than 20% greater than the Citizens renawal premium_A


mailto:clearinghouse.help@citizensfla.com

((CITIZENS

Review the policies listed in the email carefully!
Action will be required on some renewal quotes and will vary by status.

ﬂ AutoSave Z;" ~ ':H = September 4 2025-policy-renewals - Read-Only @ Mo Label ~ £ Search

Tip: Easily identify quotes with results that require additional action by sorting/filtering the report.

Effective Date of Errors are
1 Citizens Policy Number |~ Insureds Name ~ Status of Citizens Renewal -~ Potential Renewal ~ Present - Link v
7 2121 Eli Citizens Ineligible 2025-11-01 No https://app.uatezlynx.com/web/account/
3 5am Ent Recoverable Errors 2025-10-26 Yes https://app.uatezlynx.com/web/account/
4 [5am Set Recoverable Errors 2025-11-01 Yes https://app.uatezlynx.com/web/account/
5 [5am Ruj Citizens Eligible 2025-11-01 No https://app.uatezlynx.com/web/account/
6 5301 Eg:t Recoverable Errors 2025-11-01 Yes https://app.uatezlynx.com/web/account/
7 [5am Ah Citizens Ineligible 2025-11-01 Yes https://app.uatezlynx.com/web/account/
g [5300__ _ Zmo L Citizens Ineligible 2025-11-01 Yes https://app.uatezlynx.com/web/account/




Understanding Policy Statuses and Required Actions

Citizens Recoverable
Status Scenario Renewal Errors Agent Action Needed
Policy Status | Present
Clearinghouse camier(s) has not been able to
make any offers due to recoverable emors. Resolve recoverable errors
Recoverable | Clearinghouse carrier(s) has made an offer that _ by the 53rd calendar day
Errors iz more than 20% greater than the Citizens Renewing Yes before the fEﬂEWH '_EﬂECtWE
renewal premium, and there are other carier date to avoid a possible loss
offers that were unable to be made due to of commission.
recoverable ermors.
Resolve recoverable ermmors
Yas only if requesting an
Citizens Ingli- At least one Clearinghouse carrier has made override exception fqr the
gible an offer that is not 20% greater than the Monrenewing offer(s) already received.
Citizens renewal premium. Mo action is needed unless
Mo you are requesting an
override exception.
Clearinghouse carrier(s) has either made an
. offer that is more than 20% greater than the
Citizens . ) . i . .
.. Citizens renewal premium or did not make any | Renewing Mo Mo action is required.
Eligible ) ) .
offers, and there is nothing preventing them
from making an offer.




Key Points:

» The Clearinghouse Renewal process will apply to HO-3, HO-6, DP-3D and DP-1D renewals, and will
begin 60 days prior to policy expiration. Agents will be notified of results as policies are remarketed.

* There are five scenarios that can occur when expiring policies are quoted through the Clearinghouse.
» The daily email will contain a spreadsheet that provides the results of remarketing efforts:

* Policies deemed eligible will require no additional action.

« Some errors may prevent carrier valid results. These errors are recoverable and must be resolved

within seven calendar days.

 |If carrier offers deem a quote ineligible, an exception may be requested prior to the expiration of

the policy.




Questions?




Secure
Renewal
Coverage
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’ Determine

- Next Steps

Access the I

Quote

.

Renewal Remarketing Access and Navigation



Cornzens Accessing Quotes in EZLynx

There are three ways to access renewal quotes:

Link

https://ap.uatesvnxcom/web - [jr@ct link within the daily email
https://app.uatezlynx.com/web

https://app.uatezlynx.com/web . .

https://app.uatezlynx.com/web o Emalled dally

https://app.uatezlynx.com/web

nios//amoaervecomiwens. * EXEFA StEps may be needed to determine if errors have

Rt M famm nataslhone cmmn s

. — been resolved

It will be up to
your agency to
determine how to

EZLynx Completed Quotes search

Applicants
Create New Applicant * Dynamic list that can be sorted by date and/or status

et Areants - Agencies cannot assign the work to a specific person
Completed Quotes « Accessible to everyone in your agency who is

Import .
credentialled

access and
manage renewal
remarketing!

Applicants Applicant Search in EZLynx
Create New Applicant

List Applicant » Useful if assigning nonrenewal activities in PolicyCenter
e « Access a specific customer’s quote

Completed Quotes
Import




Understanding Policy Statuses and Required Actions

Citizens Recoverable
Status Scenario Renewal Errors Agent Action Needed
[y WY - . S — M &
Cleaﬁnghuuse ﬂ AutaSave .-. Off t;’ = 'G‘I = September 4 2025-policy-renewals - Read-Only @ Mo Label ~ 2 search
mﬂk& HIT!"' DﬁEr File Home Insert Draw Page layout Formulas Data Review View Automate Help  Acrobat  Power Pivot
Recoverable Clearinghouse A g = o =
Ern:IrS iS maore thﬂn ED Effective Date of Recoverable
FEI'IE"I.I'-’-'EII FEIT‘IilJ 1 |Citizens Policy Number |~ | Insureds Name E‘Statusof{:itizens Renewal @Pﬂtentialﬂenewal - | Errors are Prese ~ | Link
p 5 [5apor--- Ruj Citizens Eligible 2025-11-01 No https://app.uatezlynx.com/web/account
affers that were | 10 5300 Jufi Citizens Eligible 2025-10-26 No https://app.uatezlynx.com/web/account
12 5300 sjd Citizens Eligible 2025-11-01 No https://app.uatezlynx.com/web/account
remverahle e 16 [5300! Ezk Citizens Eligible 2025-10-26 No https://app.uatezlynx.com/web/account
24 5300 Fuk Citizens Eligible 2025-11-01 No https://app.uatezlynx.com/web/account
34 5300 ZVE Citizens Eligible 2025-11-01 No https://app.uatezlynx.com/web/account
41 [5300! amr Citizens Eligible 2025-11-01 No https://app.uatezlynx.com/web/account
42 [5a00! Fzh Citizens Eligible 2025-11-01 No https://app.uatezlynx.com/web/account
. - .Iﬁlnt IE'ESt ane GI 51 [5300! Sy Citizens Eligible 2025-11-01 No https://app.uatezlynx.com/web/account
GII:IEEHE lnEII_ an ﬂﬁer th-ﬂt iE 59 [5300! Xijjt Citizens Eligible 2025-10-26 No https://app.uatezlynx.com/web/account
ible . B S
g Citizens renewal premium. Mo action is needed unless
Mo you are requesting an
override exception.
Clearinghouse carrier(s) has either made an
Citizens offer that is more than 20% greater than the
Eligible Citizens renewal premium or did not make any | REenewing Mo Mo action is required.
offers, and there is nothing preventing them
from making an offer.
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No action is required on eligible quotes.

Remarketing Results: _ _ o N
Even if a quote is deemed eligible for Citizens,

Ellglble for there are benefits to placing a risk in the

iti private market:
Cltlzens « Limited assessment potential
Renewal * More comprehensive coverage

* Increased maximum limits
» Citizens flood insurance requirements

Best Practice: Review eligible quotes to determine if a private market quote
may benefit your customers.
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PROPERTY INSURANCE CORPORATION

Accessing Quote via Email
\(F

ITIZENS

1. Open Email

Action Required: Citizens Renewals Processed Through Clearing-

house Powered by EZLynx

August 30, 2025
Attached is a report detailing the status of your Citizens customers’ policies guoted in the Clearinghouse Powered by EZLynxE

2. Open Spreadsheet

A B C D B E F G H | ]

Citizens Policy  Insureds Effective Date of Recoverable Errors

Number |E| Mame |E| Stat s of Citizens Renewal @ Potential Renewal |E| are Present |E| Link E|

f53002n lggcesg Eze Citizens Eligible 2025-10-28 MNo https://app.uatezlynx.com/web/account/15442857/rating/qguote-results/8173748/9369486
5300 Zivwyzi Mo Citizens Eligible 2025-10-28 o https://app.uatezlynx.com/web/account/15442909/rating/quote-results/8173800,/9369770
’5300 Pnmzzhl He Citizens Eligible https://app.uatezlynx.com/web/account/15442919/rating/quote-results/8173810,/9369844
’5300 ¥gfhgok Scl Citizens Eligible https://app.uatezlynx.com/web/account/15442921 /rating/guote-results/8173812/9369854
’5300 lewnjtz Rou Citizens Eligible https:/fapp.uatezlynx.com/web/account/15442981 /rating/guote-results/8173872/9370209
’5300 Qrdyrex Pe Citizens Eligible https://app.uatezlynx.com/web/account/15443013/rating/quote-results/8173904,/9370428
5300 Shbohoc Sil Citizens Eligible p https://app.uatezlynx.com/web/account/15443014//rating/guote-results/8173905/9370436
5300 lvgxova Fis Citizens Eligible 2025-10-28 No https://app.uatezlynx.com/web/account/15443043/rating/quote-results/8173934/9370696
’5300 Oresulc lva Citizens Eligible 2025-10-28 MNo https://app.uatezlynx.com/web/account/15443053/rating/quote-results/8173944/9370775
’5300 ¥jzujhs Side Citizens Eligible 2025-10-22 MNo https://app.uatezlynx.com/web/account/15443085/rating/quote-results/8173976/93 71084
’5300 Eedsrkv Li Citizens Eligible 2025-10-22 Mo https://app.uatezlynx.com/web/account/15443088/rating/quote-results/8173979,/9371099
offer that is more than 20% greater than the
Citizens renewsl premiurm or did not make any | Renewing No No sction is required.
offers, and there is nothing preventing them
from making an offer.

E|Ig|b|e to Renew Access quote in EZLynx.




Overview Details Quotes Documents Activity

Tip: Turn this off to
see errors.

b Graph View

< S Quote Results

Type: Unknown

Since: Unknown

& AOR TrainingAgentThree of Citizens LCR_Trainingd o 9/15/25,11:54 PM

Assigned Producer: AOR
TrainingAgentThree

CSR: AOR TrainingAgentThree
Agency: Citizens
LCR_TrainingOne

The policy will

HH
[ 2]
—
e
or
¢

&

Full Pay  Monthly . Jh - ‘
Address automatically renew
' with Citizens.
Applicant ((éITIZENS Citizens eligible. $2,165.00 / 12 mo (Total Premium) I
Carrier Name View more details Access quote [ $3,001.46 / 12 mo (Paid-In-Full)
EZLynx Connect Carrier Abort: This carrier does not quote if dwelling amount is less than $125,000 for policy type Special -

Carrier Name Report error

DP3.

Quickly access integrations
related to this applicant.

Add value to your quote

# Integrations Valid carrier declination

<

EZLynx Five [02] (cz_AORTrainingAgent Three) ® EZLynx. All Rights Reserved

Ellglble t() Renew The renewal quote will open. Review any other offers.




Policy Summary

EE’ &ctions FUNITAOUYRUA, TL J23JU-21
County CHARLOTTE Citizens
E4 Policy Contract
Policy Type Questions Current Activities HH
Eligibility Questions Due Date Priority Subject Assigned To Assigned Group
Normal I IGA PC Test Agency
Policy Info
Property Address Info
roperty Addt Completed Policy Transactions  Compare ]
Coverages
Period Eff Date Transaction Eff Date . Close Date Type t . I A th Comment
Dwelling 10/28/2024 10/28/2024 08/29/2025 Issuance (Op Iona ) CCesSS €
Dwelling Construction 10/28/2024 10/28/2024 08/29/2025 Submission transaCtlon to VIeW
o the renewal details.
Premium Estimate
Transactions in Progress Compare B
Forms
- Period Eff Date Trans Eff Date Status Type Transaction # Underwriter Comment
10/28/2025 10/28/2025 Renewing Renewal 53¢ Unassigned
R Tools
Summary Recent Notes 0 .
The policy will
i Author: Ed Sowers Aug 29,2025 09:2 .
claims prmmeR  gutomatically renew
Topic: General I N

£ Billing

X "l havein rrnecl
Unrestricted to order loss histg
---- Submission : 53010327

(2024-10-28)

Security Level:

[E Contacts Related To:

with Citizens.

, must be Dbtalned as part of Citizens’ underwriting process. | have obtained permission
red, ancl I have read the statement below to the Applicant."

22 Participants

PolicyCenter: Eligible to Renew

The Renewal Transaction will be available in
PolicyCenter. The Renewal Declarations will

generate 50 days prior to current term’s expiration.

4



Key Points:

Quotes can be accessed three different ways. How you access the quotes will depend on your agency’s
processes and procedures.

» The daily email will be sent to the agent of record and contain direct links to each quote.
« Each user in the agency can access a renewal quote.
Eligible quotes may still receive a valid private market offer.




Understanding Policy Statuses and Required Actions

Citizens

Recoverable

valid quote returns

there is nothing preventing them

q an offer.

Status Scenario Renewal Errors Agent Action Needed
Policy Status | Present
Clearinghouse camier(s) has not been able to
make any offers due to recoverable emors. Resolve recoverable errors
Recoverable | Clearinghouse carrier(s) has made an offer that _ by the 53rd calendar day
Emors is more than 20% greater than the Citizens Renewing Yes before the fEﬂEWH '_EﬂECtWE
renewal premium, and there are other camier date to avoid a possible loss
offers that were unable to be made due to of commission.
recoverable ermors.
Resolve recoverable errors
Yas only if requesting an
Citizens Inali. At least one Clearinghouse carrier has made override exception for the
“nat is not 20% greater than the Monrenewing offer(s) already received.
Remarketing 1ewal premium. Mo action is needed unless
Results in No you are requesting an
Recoverable Error override exception.
Access EZLynx and use carrier(s) has either made an
correct recoverable  more than 20% greater than the
errors that prevent  1ewal premium or did not make any | Renewing No Mo action is required.




What happens when the Clearinghouse can’t obtain valid
carrier offers? How will | handle those?.

Citizens Recoverable
Status Scenario Renewal Errors Agent Action Needed
Policy Status | Present
Clearinghouse carrier(s) has not been able to
make any offers due to recoverable errors. Resolve recoverable emmors
Recoverable | Clearinghouse carrier(s) has made an offer that ; by the 53rd calendar day
Errors is more than 20% greater than the Citizens Renewing Yes before the l_'EﬂE‘Wﬂ| EﬂBCTNE
renewal premium, and there are other carrier date o ﬂ\'ﬂld a possible loss
offers that were unable to be made due to of commission.
recoverable errors.
Res —— o~ i
Yo only ﬂ AutoSave li. Off) Lﬁ) * '\l‘l = September 4 2025-policy-renewals - Read-Only @ Mo Label ~ 2 s
- | Atleast one Clearinghouse carrier has made ovel
Citizens Ineli- an offer that is not 20% greater than the Nonrenewing offel - - - -
gible Citizens renewal premium. No : File Home Insert Draw  Page Layout Formulas Data Review View  Automate Help  Acrobat  Power Pivot
No i A B C D £
Clearinghouse carrier(s) has either made an Recoverable
Citizens of_f_erthat is more than_zi:l% gr-_eater than the _ Effective Date of Errors are
Eligible Citizens renewal premium or did not make any | Renewing No Mo i . . . .
offers, and there is nothing preventing them 1 |Citizens Policy Number |~ |Insureds Name ~ | Status of Citizens Renewal |~ Potential Renewal Present -
from making an offer 2_1412 Eli Citizens Ineligible 2025-11-0 . No
3 F’:—?ﬂ Enl Recoverable Errors 2025-10-2 i Yes
4 1530 Se Recoverable Errors 2025-11-0 . Yes
r .. L
5 5300 Ru| Citizens Eligible 2025-11-0 . No
r
B [3300 Egt Recoverable Errors 2025-11-0 . Yes
r .. o
7 [3300 Ah Citizens Ineligible 2025-11-0 . Yes
r .. .
g [5300__ . Zm_o_ ... Citizens Ineligible 2025-11-0 . Yes




("

Unresolved recoverable errors will result in a
Citizens renewal but prevent valid remarketing
Remarketing Results: results.
Recoverable Common Recoverable Errors
Recoverable errors are typically the result of one
Errors are of the following;
Present o Ac}dfgonal ca_lrner quest_lons |
e Missing carrier credentials and other carrier
appointment issues
Remarketing
Results in
iy Recovergiitui Important: Because valid remarketing results cannot be obtained, Citizens
— ¢ | Access EZLynx and reserves the right to withhold commissions.
= x | correct recoverable

errors that prevent
valid quote returns Pilot agencies will not be subject to this during the current

Up to 7 calendar days

phase of implementation. Additional communication will be
provided prior to enforcing this.




| have LCRs who service my book. Managing renewal
remarketing, especially time-sensitive ones with recoverable
errors, via email may not work for my agency. What are my
other options?
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Accessing Quote via Completed Quotes in EZLynx

Results on the Completed Quotes page are in EZLynx can

g be filtered to display only Citizens renewal quotes. Once
EZLynx. recoverable errors are cleared, the status on the list
— changes.

( cz_AORTrainingAgentThree

Remember: —
There are three [
ways to access |
your quote results roratpassierd?
in EZLynx! 1. Login the EZLynx.

Clearinghouse Renewal Quotes: Recoverable Errors




EZLynx Five [02] (cz_AORTrainingAgentOne)

Help
Need Help?

Knowledge Base

What's New

EZLynx Carrier Integration EZLynx Connect Marketplace Alerts

New
Login to your carrier sites directly from E Z W
EZLynx. ® All Alerts
CONNECT

Access a powerful marketplace
Add Extension of industry-leading integration
& cross-selling opportunities.

VIEW INTEGRATIONS

Using the Completed Quotes Search in EZLynx

@ EZLynx_ All Rights Resarved



Applicants
Create New Applicant
List Applicant

Completed Quotes

Recent Applicants Check Out the Product Hub

Recent Quotes

EZLynx Five [02] (cz_AORTrainingAgentOne)

Accessing the Completed Quotes Search in EZLynx

Help
Need Help?

Knowledge Base

What's New

EZLynx Carrier Integration

Login to your carrier sites directly from

EZLynx.

Add Extension

EZLynx Connect Marketplace

EZLYIX

Access a powerful marketplace
of industry-leading integration
& cross-selling opportunities.

VIEW INTEGRATIONS

Alerts

New
All Alerts

AT

@ EZLynx_ All Rights Reserved



Q AT
$ Completed Quotes
[ =]
E, o Only the last 65 days of completed quotes are available for review. = Filters
Date | Line of Business Applicant Name State Zip Code Description
Or
08/22/2025 11:01:26 AM Citizens policy will be
‘E:] 08/22/202511:01 AM Home FL 32963 nonrenewed due to private market offer. View [
For best resu ItS Expiration date 10/16/2025 12:00:00 AM.
' 2 08/22/2025 10:37:47 AM Citizens policy will be
1 08/22/2025 10:37 AM use th e fl Ite r Home FL 32963 nonrenewed due to private market offer. View [4
@ Expiration date 10/16/2025 12:00:00 AM.
8/22/2025 10:31:34 AM Applicant info uploaded .
Il options to access n e /221202 o : view
via XML file.
yOu rre newal 08/22/2025 09:55:34 AM IMMEDIATE ACTION
08/22/2025 09:55 AM Home FL 33619 @ REQUIRED. All errors must be resolved prior 1o View [#
q uotes . 10/13/2025 12:00:00 AM.
. . 08/22/2025 09:29:05 AM Citizens policy eligible .
08/22/2025 09:29 AM Dwelling Fire FL 34947 View [4
/221 9 1o renew on 10/20/2025 12:00:00 AM. &
08/22/202509:22:29 AM IMMEDIATE ACTION
08/22/2025 09:22 AM LCR RCVargas Home FL 336190 OREQUIRED. All errors must be resolved prior to View [
10/13/2025 12:00:00 AM.
08/22/202509:21:33 AM IMMEDIATE ACTION
08/22/2025 09:21 AM LCR RCVargas Home FL 33619 @ REQUIRED. All errors must be resolved prior 1o View [#
10/13/2025 12:00:00 AM.
08/22/2025 09:15:14 AM Citizens policy eligible .
08/22/2025 09:15 AM LCR RCVargas Home FL 34994 View [4
/22/ g 1o renew on 10/20/2025 12:00:00 AM. &
08/22/2025 09:04:51 AM Citizens policy will be
08/22/2025 09:04 AM LCR RCVargas Home FL 33139 nonrenewed due to private market offer. View [4
Expiration date 10/17/2025 12:00:00 AM.
08/22/2025 09:03:56 AM Citizens policy will be
08/22/2025 09:03 AM AOR TrainingAgentTwo Home FL 33139 nonrenewed due to private market offer. View [
Expiration date 10/17/2025 12:00:00 AM.
Items per page: | 10 - ‘ 1 - 10 of 526 > >1

EZLynx Five [02] (cz_AORTrainingAgentOne)

Filtering the Completed Quotes Search in EZLynx

® EZLynx. All Rights Reserved
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B =

Tip: Using the date range filter is great for sorting through time-

sensitive quotes with recoverable errors.

08/22/202511:01 AM

08/22/202510:37 AM

08/22/202510:31 AM

08/22/2025 09:35 AM

08/22/2025 09:29 AM

08/22/2025 09:22 AM

08/22/2025 09:21 AM

08/22/2025 09:15 AM

08/22/2025 09:04 AM

08/22/2025 09:03 AM

EZLynx Five [02] (cz_AORTrainingAgentOne)

AOR TrainingAgentThree

AOR TrainingAgentFour

LCR RCVargas

LCR RCVargas

AOR TrainingAgentOne

LCR RCVargas

LCR RCVargas

LCR RCVargas

LCR RCVargas

AOR TrainingAgentTwo

Home

Home

Home

Home

Dwelling Fire

Home

Home

Home

Home

Home

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

32963

32963

33619

33619

34947

33619

33619

34994

33139

33139

= TN B T TR B T
b S B = B T = B

wrn

-

™ O =T O ~

Filters

AT

Quote Date Range

AUG 2025 ~

Su Mo Tu
AUG

3 4 5
10 11 12
17 18 19

Filtering the Completed Quotes Search in EZLynx
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EZLynx Five [02] (cz_AORTrainingAgentOne)

- -
u $ Completed Quotes Filters X
o Only the last 85 days of completed quotes are available for review. = Filters | Quote Date Range E ‘
— Line of Business
| Al - |
Date | User Line of Business Applicant Name State Zip Code Os
— State
CJ/ | Al - ‘
32963 non
E p QuoteSource
o 5 0 ¢ )
M Tip: Display all quotes for everyone (every AOR) if you are ©/ @ showquotes from everyone in my agency
1 .c Ep sh [
servicing renewals for the whole agency. J O srovonymyqutes
33619
V1 Quote Type
I (® showall quotes
08/22/2025 09:535 AM LCR RCVargas Home FL 33619 )
. O Show only Citizens renewal quotes
08/22/2025 09:29 AM AOR TrainingAgentOne Dwelling Fire FL 34947 E J:
|
08/22/2025 09:22 AM LCR RCVargas Home FL 33619 ()
|
08/22/2025 09:21 AM LCR RCVargas Home FL 33619 )
08/22/2025 09:15 AM LCR RCVargas Home FL 34994 f J:
O/
08/22/2025 09:04 AM LCR RCVargas Home FL 33139 non
Ep
()
08/22/2025 09:03 AM AOR TrainingAgentTwo Home FL 33139 non
Ep

Filtering the Completed Quotes Search in EZLynx




$ Completed Quotes

o Only the last 65 days of completed quotes are available for review. = Filters

Date User

B
—]
e
or
|

08/22/202511:01 AM AOR TrainingAgentThree

08/22/202510:37 AM AOR TrainingAgentFour

08/22/20

08/22/2025 09:21 AM LCR RCVargas
08/22/2025 09:15 AM LCR RCVargas
08/22/2025 09:04 AM LCR RCVargas

08/22/2025 09:03 AM AOR TrainingAgentTwo

EZLynx Five [02] (cz_AORTrainingAgentOne)

Line of Business

Home

Home

e manage Citizens renewal remarketing.

Home

Home

Home

Home

Applicant Name

Tip: Select Show only Citizens renewal quotes to help you

State

FL

FL

FL

FL

FL

FL

Zip Code

32963

32963

33619

33619

33619

34994

33139

33139

= TN B T TR B T
b S B = B T = B

wrn

-

™ O =T O ~

Filters

AT

| Quote Date Range

— Line of Business

| Al

— State

| All

Quote Source

@ Show quotes from everyone in my agency

(O show only my quotes

Quote Type
(® showall quotes

O Show only Citizens renewal quotes

Filtering the Completed Quotes Search in EZLynx
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or
|
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$ Completed Quotes

o Only the last 65 days of completed quotes are available for review. = Filters

Date ..

08/22/202511:01 AM

08/22/202510:37 AM

08/22/202510:31 AM

08/22/2025 09:35 AM

08/22/2025 09:29 AM

08/22/2025 09:22 AM

08/22/2025 09:21 AM

08/22/2025 09:15 AM

08/22/2025 09:04 AM

08/22/2025 09:03 AM

EZLynx Five [02] (cz_AORTrainingAgentOne)

Filtering the Completed Quotes Search in EZLynx

User

AOR TrainingAgentThree

AOR TrainingAgentFour

LCR RCVargas

LCR RCVargas

AOR TrainingAgentOne

LCR RCVargas

LCR RCVargas

LCR RCVargas

LCR RCVargas

AOR TrainingAgentTwo

Line of Business Applicant Name

Home

Home

Home

Home

Dwelling Fire

Home

Home

Home

Home

Home

State

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

Zip Code

32963

32963

33619

33619

34947

22R10

34994

33139

33139

= TN B T TR B T
b S B = B T = B

]

-

™ O =T O ~

Filters

AT

| Quote Date Range

— Line of Business

|_ All

— State

|_ Al

Quote Source

@ Show quotes from everyone in my agency

(O show only my quotes

Quote Type
(O showall quotes

@ Show only Citizens renewal quotes

Active Status

@ Show all renewal offers
(O show only active renewal offers

O Show only expired renewal offers

Eligibility Status

© Show all renewal offers
O Show only eligible renewal offers

O Show only ineligible renewal offers




P S o} AT

$ Completed Quotes Filters X
[ =] B
= o Only the last 85 days of completed quotes are available for review. = Filters | Quote Date Range E ‘
— Line of Business
o All - |
Date | User Line of Business Applicant Name State Zip Code Os
Or — State
| Al - |
‘E:] 08/22/202512:01 PM AOR TrainingAgentTwo Home FL 33441 _[C J:
Quote Source
" a/ _
. 08/22/2025 11:59 AM AOR TrainingAgentTwo Home FL 33441 nn (@ show quotes from everyone in my agency
' A i
&= . (O show only my quotes
08/22/202511:01 AM AOR TrainingAgentThree Home FL 32963 nn
Ep Quote Type
S i (O showall quotes
08/22/202510:37 AM AOR TrainingAgentFour Home FL 32963 nn
. @ Show only Citizens renewal quotes
08/22/202510:31 AM LCR RCVargas Home FL 33619
Active Status
' Show all | off
08/22/2025 09:55 AM LCR RCVargas Home FL 33619 Ol @® showall renewal offers
(O show only active renewal offers
0
08/22/2025 09:29 AM AOR TrainingAgentOne Dwelling Fire FL 34947 /
wr (O show only expired renewal offers

() Eligibility Status

O Show all renewal offers
O Show only eligible renewal offers

C/ @ Show only ineligible renewal offers
o

EZLynx Five [02] (cz_AORTrainingAgentOne)

Filtering the Completed Quotes Search in EZLynx




08/22/202511:01 AM

08/22/2025 10:37 AM

08/22/202510:31 AM

08/22/2025 09:55 AM

08/22/2025 09:29 AM

08/22/2025 09:22 AM

$ Completed Quotes

B
E o Only the last 65 days of completed quotes are available for review. = Filters
Date | User
Or
| 2] 08/22/2025 12:01 PM AOR TrainingAgentTwo
. 08/22/202511:39 AM AOR TrainingAgenTwo

AOR TrainingAgentThree

AOR TrainingAgentFour

LCR RCVargas

LCR RCVargas

AOR TrainingAgentOne

LCR RCVargas

Ineligible Renewal Offers

e [neligible renewal offers will nonrenew with Citizens unless a valid

exception is requested.

EZLynx Five [02] (cz_AORTrainingAgentOne)

Line of Business

Applicant Name

Home

Home

Home

Home

Home

Home

Dwelling Fire

Home

State

FL

FL

FL

FL

FL

FL

FL

FL

Zip Code

33441

33441

32963

32963

33619

33619

34947

33619

33619

b T T e B T T e 1 P T |
3 =T 30 ~"T\ 3 -

AC

- e

—

wr

Filters

AT

| Quote Date Range

— Line of Business

| Al

— State

All

Quote Source

@ Show quotes from everyone in my agency

(O show only my quotes

Quote Type
(O showall quotes

@ Show only Citizens renewal quotes

Active Status

@ Show all renewal offers

O Show only active renewal offers

O Show only expired renewal offers
Eligibility Status

O Show all renewal offers

O Show only eligible renewal offers

@ Show only ineligible renewal offers

Filtering the Completed Quotes Search in EZLynx




ch

08/22/202511:01 AM

08/22/2025 10:37 AM

08/22/202510:31 AM

Quotes with recoverable errors will remain eligible for Citizens.

08/22/

$ Completed Quotes

B
E o Only the last 65 days of completed quotes are available for review. = Filters
Date | User
Or
| 2] 08/22/2025 12:01 PM AOR TrainingAgentTwo
. 08/22/202511:39 AM AOR TrainingAgenTwo

AOR TrainingAgentThree

AOR TrainingAgentFour

LCR RCVargas

Eligible Renewal Offers
Eligible renewal offers will include those with “recoverable errors.”

Line of Business

Applicant Name

Home

Home

Home

Home

Home

B Additional action MUST be taken on these.

EZLynx Five [02] (cz_AORTrainingAgentOne)

State

FL

FL

FL

FL

FL

FL

Zip Code

33441

33441

32963

32963

33619

33619

34947

33619

34994

= m M = & M 3 3 mo3 0 =t o;

=R Mmoo =1 3 =T 3 = = =

= =

AT
Filters X
| Quote Date Range E ‘
— Line of Business .
| All - ‘
— State 1
| All - ‘

Quote Source

@ Show quotes from everyone in my agency

(O show only my quotes

Quote Type
(O showall quotes

@ Show only Citizens renewal quotes

Active Status

@ Show all renewal offers

O Show only active renewal offers

O Show only expired renewal offers
Eligibility Status

O Show all renewal offers

@ Show only eligible renewal offers

O Show only ineligible renewal offers

Filtering the Completed Quotes Search in EZLynx




08/22/202511:01 AM

08/22/2025 10:37 AM

08/22/202510:31 AM

08/22/2025 09:55 AM

08/22/2025 09:29 AM

08/22/2025 09:22 AM

08/22/2025 09:21 AM

08/22/2025 09:19 AM

EZLynx Five [02] (cz_AORTrainingAgentOne)

Filtering the Completed Quotes Search in EZLynx

$ Completed Quotes

B
E o Only the last 65 days of completed quotes are available for review. = Filters
Date | User
Or
| 2] 08/22/2025 12:01 PM AOR TrainingAgentTwo
. 08/22/202511:39 AM AOR TrainingAgenTwo

AOR TrainingAgentThree

AOR TrainingAgentFour

LCR RCVargas

LCR RCVargas

AOR TrainingAgentOne

LCR RCVargas

LCR RCVargas

LCR RCVargas

Line of Business

Applicant Name

Home

Home

Home

Home

Home

Home

Dwelling Fire

Home

Home

Home

State

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

Zip Code

33441

33441

32963

32963

33619

33619

34947

33619

33619

34994

b T T e B T T e 1 P T |
3 =T 30 ~"T\ 3 -

AC

= =

—

wr

Filters

AT

| Quote Date Range

— Line of Business

|_ All

— State

|_ Al

Quote Source

@ Show quotes from everyone in my agency

(O show only my quotes

Quote Type
(O showall quotes

@ Show only Citizens renewal quotes

Active Status

@ Show all renewal offers

O Show only active renewal offers

O Show only expired renewal offers
Eligibility Status

O Show all renewal offers

O Show only eligible renewal offers

@ Show only ineligible renewal offers




~ Search Q AT

=
=N $ Completed Quotes

B

ﬁ o Only the last 65 days of completed quotes are available for review.

o .Search for Applicant Q = Filters

or i

Date . User Line of Business Applicant Name State Zip Code Description

‘. 09/11/2025 02:51 PM AOR TrainingAgentThree [':Igl.l'"l 1 HEDES I:]EEH []T F'M |MMED|ATE

) !

09/11/20250226PM  AOR TraiingAgentThree | @ ACTION REQUIRED. All errors must be View [4
09/11/202502:23 PM AOR TrainingAgentThree rEEEIvEd F]FIDI' tﬂ 1‘];2?;2[]25 12:[][}:[:”:] AM-

09/11/2025 02:19:49 PM IMMEDIATE
09/11/202502:19 PM AOR TrainingAgentThree Dwelling Fire Ph: FL 33523 @ ACTION REQUIRED. All errors must be View [4
resolved prior to 11/01/2025 12:00:00 AM.

. ) ) 09/10/2025 03:40:17 PM Citizens policy )
09/10/2025 03:40 PM AORT AgentTh Dwelling F Chi FL 32250 v A
o/ rainingAgentinree weling rire eligible to renew on 11/02/2025 12:00:00 AM. tew [4

09/10/2025 01:53:47 PM IMMEDIATE
09/10/2025 01:53 PM AOR TrainingAgentThree Dwelling Fire Chi FL 32250 @ ACTION REQUIRED. All errors must be View [
resolved prior to 10/26/2025 12:00:00 AM.

09/10/2025 01:50:18 PM Citizens policy
eligible to renew on 11/02/2025 12:00:00 AM.

09/10/2025 01:50 PM AOR TrainingAgentThree Dwelling Fire Chi FL 32250 View [4

. ) ) 09/09/2025 01:39:26 PM Citizens policy )
09/09/2025 01:39 PM AORT AgentTh Dwelling F ct FL 33172 v A
109/ rainingAgentinree weling rire ¥ eligible to renew on 11/07/2025 12:00:00 AM. lew [

09/09/2025 01:39:21 PM IMMEDIATE

09/09/202501:39 PM AOR TrainingAgentThree Dwelling Fire Dki FL 33523 @ ACTION REQUIRED. All errors must be View [
resolved prior to 10/31/2025 12:00:00 AM.

09/09/2025 01:38:50 PM Citizens policy

View [4
© EZLynx. All Rights Reserved

09/09/202501:38 PM AOR TrainingAgentThree Dwelling Fire Clsiapu oaiu FL 33513

EZLynx Five [02] (cz_AORTrainingAgentThree)

Accessing Quotes with Recoverable Errors

Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved



Q atr ©

== Overview Details Quotes Documents Activity
B < $ Quote Results @ Graph View
ﬁ Type: Unknown
* Since: Unknown 2 AOR TrainingAgentThree of Citizens LCR_TrainingOne o 9/12/25,10:43 AM
Assigned Producer: AOR
TrainingAgentThree
or CSR: ACR TrainingAgentThree
Agency: Citizens
LCR_TrainingOne . .
Full Pay Monthly EFT Premium: Low-High -
] Address
@- (FL) Actual DwellingFire Premium Med: 5216 L=
\((CITIZENS Citizens policy may not renew. Use the Resubmit button below to resolve errors before 11/04/2025. View more details $1,309.00 / 12 mo (Total Premium)
Applicant e
Carrier Name User prompts are disabled. (PromptGroup:dwellinginfo_roofageDF) Finish with carrier

EZLynx Connect

Quickly access integrations

related to this applicant.
Add value to your quote

® Integrations

i ]}
(=]

s -

<

EZLynx Five [02] (cz_AORTrainingAgentThree) © EZLynx. All Rights Reserved

Resolving Recoverable Errors

Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved



Q @

Overview Datalls Quotes Documents Activity

M_ Se;

If: $ QUﬂtf RE‘$UIt5 e Graph View

Type: Unknown
o & ADR TrainingAgentThree of Citizens LCR_TrainingOne o 0/12/25, 10:43 AM
Assigned Producer: ADR

_rai'ling.ﬁ.gan'_Three

CESR: A0R TrainingAgentThesa
Agency: Citizens
LCR_TrainingOne

Full Pay  Monthly  EFT Citizens premium renewal -

Address

premium still displays.

B ?ORO

{EL} Aetinnl PoualliogElrs. Braoiam ETTECEIT

| \(mezENg Citizens policy may not renew. Use the Resubmit button below to resolve errors before 11/04/2025. $1,309.00 / 12 mo (Total Premium) I

Carrier Name Error message indicates a - {PromptGroup:dwellinginfo_roofageDF) Finish with carrier

recoverable error is preventing
EZLynx Connect valid remarketing results.

Quickly access integrations
related to this applicant

Add value to your quole

¥ Integrations

[«
h
=]

<

i EZLynix Fiwe [02] (e A ORTramng Agem Thise) & EfLynx. AN Righe Reserved

Resolving Recoverable Errors

Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved



Q ar ©

Overview Details Quotes Documents Activity

< S Quote Results @ Graph View

Type: Unknown

Since: Unknown 2 AOR TrainingAgentThree of Citizens LCR_TrainingOne o 9/12/25, 10:43 AM
Assigned Producer: AOR
TrainingAgentThree

CSR: AOR TrainingAgentThree “User prompts are

When a recoverable

an
B
-
o
Or
¢
-

L6 Tiainingone . disabled” means there -~
ull Pay Mon Premium: . h
Address are addltlonal Carrler error Is present, t e
questions that must be L ved: 5210 & CAlfiEr stpégm;um does
n I .
p—— \((CITIEENS answe red . esubmit button below to resolve errors before 11/04/2025. View more d O Sp ay
pplican ITIZENS

Carrier Name User prompts are disabled. (PromptGroup:dwellinginfo_roofageDF)

k carrier

Quickly access integrations

related to this applicant.
Add value to your quote

® Integrations
[ resubmit [T JNNONE W | Do not select Finish
with carrier!
Select Resubmit to provide
additional information to obtain
< a valid result.

EZLynx Five [02] (cz_AORTrainingAgentThree) © EZLynx. All Rights Reserved

Resolving Recoverable Errors

Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved



Q AT @

Overview Details Quotes Documents Activity

$ Quote Results @ Graph View

Type: Unknown

Sinee: Unknown & AOR TrainingAgentThree of Citizens LCR_TrainingOne o 9/12/25, 10:43 AM
Assigned Producer: AOR
TrainingAgentThree

CSR: ACR TrainingAgentThree

Agency: Citizens

e B 2 &0 08 =

LCR_TrainingOne 3 3
: Full Pay Monthly EFT Premium: Low-High -
Address
(FL) Actual DwellingFire Premium Med: 5216 L2
(o T S U U Y SN PO Y T I S T Y s . PR BT . £1.309.00 / 12 mo (Total Premium) V
Applicant

Overwrite application data?

Resubmitting will automatically overwrite existing application data with data from the renewal offer. Do you wish to proceed?

EZLynx Connect

Quickly access integrations Cancel Overwrite
related to this applicant.

@ Integrations

]}
(=]

s -

<

EZLynx Five [02] (cz_AORTrainingAgent Three) © EZLynx. All Rights Reserved

Resolving Recoverable Errors

Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved
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)

Overview Details Quotes Documents Activity

< (.\ Dwelling Fire @ Hide Prefilled Answers

Type: Unknown

Since: Unknown v
Assigned Producer: AOR E
TrainingAgentThree

CSR: ACR TrainingAgentThree

» Rating Policy Info Dwelling Info Coverage Endorsements Carrier Questions Invalid
Agency: Citizens
LCR_TrainingOne
Address o You must correct the following items before submitting the quote

99 Carrier Questions

e B 2 &0 0B =

1 error found in Carrier Questions Fix

Applicant
o Correcting the following items will increase the accuracy
Applicant a 0 0
Select Fix to go to the carrier question.
EZLynx Connect Applicant SSN is empty.
Quickly access integrations
related to this applicant. .
B Policy Info
® Integrations
Prior policy expiration date is in the future. Edit
Carrier questions Submit to carriers Exit Go to auto

<
EZLynx Five [02] (cz_AORTrainingAgentThree) D O n Ot S e I eCt G o to

home!

Resolving Recoverable Errors

Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved



P e

Overview Details

< (.\ Dwelling Fire

Type: Unknown

Since: Unknown
Assigned Producer: AOR
TrainingAgentThree

CSR: ACR TrainingAgentThree

e B 2 &0 0B =

i Rating
Agency: Citizens
LCR_TrainingOne
Address Carrier Questions
1 (("
Semzens
Applicant
Carrier Name
EZLynx Connect

Quickly access integrations

related to this applicant. Endorsements

® Integrations

<

EZLynx Five [02] (cz_AORTrainingAgentThree)

Q ar ©

Quotes Documents Activity

Q Hide Prefilled Answers

4 ¢ = 4 o @

Policy Info Dwelling Info Coverage Endorsements Carrier Questions Valid
Purchase Date What Proof of Primary Residence is Available?
10/30/2024 None

Person Type
Individual

*Roof Year | Select Finish.

Required for Carrier:

Provide response to carrier question(s).

© EZLynx. All Rights Reserved

Resolving Recoverable Errors

Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved



Q ar ©

Overview Details Quotes Documents Activity

f.\ Dwelling Fire @ Hide Prefilled Answers

Type: Unknown

Since: Unknown v
Assigned Producer: AOR E
TrainingAgentThree

CSR: ACR TrainingAgentThree

» Rating Policy Info Dwelling Info Coverage Endorsements Carrier Questions Valid
Agency: Citizens
LCR_TrainingOne
Address o The currently specified Dwelling Fire data is COMPLETE. You may either submit it by clicking on ‘Submit To Carriers' button or return to Applicant view and submit at a later time.

o
n
—]
o
or
L
&

Map Zillow o Correcting the following items will increase the accuracy of your quote

Applicant Applicant

Applicant SSN is empty. Edit

B Policy Info Select Submit to carriers.

EZLynx Connect

Quickly access integrations
related to this applicant.

Prior policy expiration date is in the future. Edit

¢ Integrations Carrier questions

Submit to carriers Exit Go to auto N \

Do not select Go to
< home!

EZLynx Five [02] (cz_AORTrainingAgentThree)

Resolving Recoverable Errors

Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved



Q AT

== Overview Details Quotes Documents Activity
i, - -

B < 11 Submit to Carriers
ﬁ Type: Unknown . . .
Py Since: Unknown Select Carriers for Dwelling Fire quote

Assigned Producer: AOR

TrainingAgentThree
or CSR: ACR TrainingAgentThree

Agency: Citizens . ~Los . . Acti
LCR_TrainingOne Carrier ‘ Dwelling Fire ~ | Status ctions
] Address
& :

(Q['HZENS Dwelling Fire
Applicant
Carrier Name Dwelling Fire
Select Submit to carriers.

EZLynx Connect

Quickly access integrations

related to this applicant.

Cancel

® Integrations

<

EZLynx Five [02] (cz_AORTrainingAgentThree) © EZLynx. All Rights Reserved

Resolving Recoverable Errors

Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved



Overview Details Quotes Documents

< $ Quote Results

Type: Unknown
Since: Unknown

Assigned Producer: AOR
TrainingAgentThree

CSR: ACR TrainingAgentThree
Agency: Citizens
LCR_TrainingOne

By ouwpm s

Full Pay  Monthly EFT
Address

i =«

(FL) Actual DwellingFire Premium

{((jnzgns Citizens eligible.
Applicant e

Carrier Name

EZLynx Connect

Note: Additional carrier questions may appear here.

Cuolas in Pragrass

IFL) Achual Home Premium | et 53,107 |

Camier Name q . s neads more information Answar quasilons '

[+ ] \e2ds more ntermadon Anwwnr quralions -

Garrier Mame

Mo

Aburl carrisr Submil

View more details $1,309.00 / 12 mo (Total Premium)

Carrier Error: Coverage is not available for this property at this time. - Report error

RS e S “Carrier Error”’ is a valid

® Integrations

<

EZLynx Five [02] (cz_AORTrainingAgentThree)

declination.

© EZLynx. All Rights Reserved

Resolved Recoverable Errors: Eligibility Confirmed

Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved




Overview Details Quotes

< $ Quote Results

Type: Unknown
Since: Unknown

Assigned Producer: AOR
TrainingAgentThree

CSR: ACR TrainingAgentThree

By ouwpm s

Agency: Citizens

LCR_TrainingOne
Full Pay  Monthly EFT

Address

i =«

Applicant

Carrier Name

EZLynx Connect

Quickly access integrations
related to this applicant.

® Integrations

K
[
h
a

<

EZLynx Five [02] (cz_AORTrainingAgentThree)

(FL) Actual DwellingFire Premium

Documents

CITIZENS Citizens eligible.

Activity

Med: $1,309 =

atr ©

e Graph View

2 AOR TrainingAgentThree of Citizens LCR_TrainingOne o 9/12/25,1:32 PM

Premium: Low-High -

View more details $1,309.00 /12

Carrier Error: Coverage is not available for this property at this time. POIicy iS now eligible to renew.

No additional action required.

Add value to your quote

© EZLynx. All Rights Reserved

Resolved Recoverable Errors: Eligibility Confirmed

Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved




earch q

The Completed Quotes screen will include all versions

| ]
=N S Completed Quotes
, o

- of your customer’s quote. Access the Applicant Quote
ﬁ 0 Only the last 65 days of completed quotes are available for review. ReSU/tS page to dete rm I ne the fl nal Status Of renewal "
o ‘ Search for Applicant Q ‘ = Filters
Or
Date . User Line of Business Applicant Name State Zip Code Description
‘ . ) . 09/12/2025 01:32:19 PM Citizens policy
@! 09/12/2025 01:32 PM AOR TrainingAgentThree Dwelling Fire eligible to renew on 11/04/2025 12:00:00

09/12/2025 01:25 PM AOR TrainingAgentFour Home FL 33449 09/12/2025 01:25:39 PM Citizens policy Vie

eligible to renew on 11/11/2025 12:00:00 AM.

09/12/2025 12:56:30 PM IMMEDIATE
09/12/2025 12:56 PM AOR TrainingAgentThree Dwelling Fire FL 32250 @ ACTION REQUIRED. All errors must be View [4
resolved prior to 10/28/2025 12:00:00 AM.

. 09/12/2025 12:23:43 PM Citizens policy )
09/12/2025 12:23 PM AORT AgentF H FL 34690 v A
na rainingAgentrour ome eligible to renew on 11/11/2025 12:00:00 AM. tew [4

09/12/202511:10:28 AM IMMEDIATE

09/12/202511:10 AM AOR TrainingAgentFour Home FL 33449 OACTION REQUIRED. All errors must be View [4
resolved prior to 11/04/2025 12:00:00 AM.
09/12/2025 10:43:43 AM IMMEDIATE

09/12/202510:43 AM AOR TrainingAgentThree Dwelling Fire FL 32250 @ ACTION REQUIRED. All errors must be View [4
resolved prior to 10/28/2025 12:00:00 AM.

09/12/2025 10:33:05 AM Citizens policy

Vi A
eligible to renew on 11/11/2025 12:00:00 AM. tew [

09/12/202510:33 AM AOR TrainingAgentOne Home FL 32043

o 09/12/2025 10:28:26 AM Citizens policy .
09/12/2025 10:28 AM AORT AgentTh H FL 32771 v A
2/ rainingagentinree ome eligible to renew on 11/04/2025 12:00:00 AM. tew [4

09/12/2025 10:28:13 AM IMMEDIATE
09/12/202510:28 AM AOR TrainingAgentOne Home FL 32043 OACTION REQUIRED. All errors must be View [4
resolved prior to 11/04/2025 12:00:00 AM.

. ) ) 09/12/2025 10:22:48 AM Citizens policy )
o A
09/12/202510:22 AM AOR TrainingAgentThree Dwelling Fire .o ceeia FL 32250 cligible to renew on 11/04/2025 12:00:00 AM. View [4

EZLynx Five [02] (cz_AORTrainingAgentThree) © EZLynx. All Rights Reserved

Completed Quotes Screen Updates



(',— Desktop |V Account |V Policy |  Search |%¥  Administration % . # Go to (Alt+/)
Qf cmzens PolicyCenter®

My Summary

i= Actions View All

Summary

My Activities My Submissions

My Accounts My Open Activities -

My Submissions Transaction # Primary Insured Effective Date Status Quote Needed  Premium  Product Producer

10/21/2024 Quoted 1,499.00 Personal Residential
My Renewals
My Non-Renewals
X Other Policy Transactions _ My Renewa Is
My Open Activities v
Transaction # Primary Insured Effective Date * Status Premium Product Producer

11/03/2025 Renewing Personal Residential

11/04/2025 MNon-renewing 4,179.00 Personal Residential

11/04/2025 Non-renewing 5,107.00 Personal Residential

View All

Other Policy Transactions

My Open Activities -

Producer

Effective Date * Product

Transaction # Type Primary Insured Status Policy # Premium

Renewal Issued in PolicyCenter



Error
“User prompts are disabled”

Common
Recoverable
Errors

A list of common
recoverable errors and their

User prompts are disabled. (PromptGroup:security_roofslope) Finish \Qcarrier

Reason Resolution

Carrier specific
questions need to be
answered. This error
will occur when EZLynx
is unable to map exiting
information in
PolicyCenter to a
carrier question in
EZLynx.

The text in the () will
generally indicate
what information is
needed. Select
Resubmit to resolve
the errors.

Do not select “Finish
with Carrier.”

“User Abort: Agent declined credit score

resolution, is included in the. e )
authorization in EZLynx.

Clearinghouse Renewals
Processing Guide

User Abort: Agent declined credit score authorization in EZLynx.(This question is on the Policy Info Tab in
both the Auto and Home portals. Please change this answer to yes before you resubmit.

Note: This list will be

Citizens cannot
authorize credit on
behalf of the customer,
and this carrier requires
a credit score
authorization to
continue.

Select Resubmit,
then navigate to the
Policy Info tab to
authorize a credit
check.

Note: A credit check
will not be completed
until the quote is
bridged to the carrier.

further developed based
on Pilot feedback.

“Error: EZLynx waiting for input timeout”

Error : EZLynx waiting for input timeout. Please run the application again and input prompted values. Please
contact EZLynx support for further assistance.

There was a delay in
answering the carrier
questions during the

requote process.

Select Resubmit to
run the quote again.




Key Points:

Quotes can be accessed three different ways. How you access the quotes will depend on your agency’s
processes and procedures.

« The Completed Quotes screen in EZLynx displays filterable results.

» Recoverable errors prevent valid remarketing results and must be updated to confirm eligibility prior to
renewal.




Questions?




Policy data
can bridge

ynx

Citizens Recoverable
Status Scenario Renewal Errors Agent Action Needed
Policy Status | Present
Clearinghouse camier(s) has not been able to
make any offers due to recoverable ermrors. Fesolve recoverable emmors
Recoverable | Clearinghouse carrier(s) has made an offer that | by the 53rd calendar da
Errors iz more than 20% greater than the Citizens Renewing Yes before the renews
renewal premium, and there are other carier date to avoid a pos
offers that were unable to be made due to of commission.
recoverable ermors.
Resolve recovera from EZL
Yas only if requesﬁn_g
Citizens Ineli- At least one Qlearingh ouse carrier has made _ override exceptio
gibie an offer that is not 20% greater than the Monrenewing offer(s) already re
Citizens renewal premium. Mo action is needed unless
Mo you are requesting an
override exception.
Clearinghouse carrier(s) has either made an
. offer that is more than 20% greater than the
Citizens . ) . . . .
Eligible Citizens renewal premium o did not make any | Renewing MNo Mo action is required.

offers, and there is nothing preventing them
from making an offer.




Desktop |V Account |V Policy |¥ Search %  Administration + # Go to (Alt+/)

«
\» CITIZENS PolicyCenter®

My Activities Return to My Summary

i= Actions

»

(1936 - 1950 0f 1957) n n 130 /131 n n HH

Summary
|
=] My Activities Priority Status Close Date Subject Transaction  Effective Date ., Account Holder Product Policy Type  Assigned By Assigned To Completed By
My Accounts MNormal Open Personal Residential HO-3 Internal User
L - .--\.

My Submissions FI I' ' lll'..l - I-_l

MNormal Open - 5 i r . Personal Residential HO-3 Internal User
My Renewals sche L1_|Ir d for Nonre H.--_1l-

e e
Clearinghouse.

My Non-Renewals

Normal Open

Note: Only policies with an
offer deeming them ineligible

X Other Policy Transactions

Polic 1ds been i _ fivit
_:t L1_I|f*11 for Nonrenewal- Wil receive an activily.

e e
Clearinghouse.

Policy 9 has been
Scheduled for Nonrenewal-
Clearinghouse.




Desktop |V Account |V Policy |V Search |V Administration v

\‘(*-((':ITIZENS Polic

E Renewal (Non-renewing) Workflow: (Wait Timeout/Manual) 8, ~ Clearinghouse ID 01991a86-68bT- HO-3 PR-M Ci

i= Actions UW Approved

Renewal Premium Estimate

Non g

Policy Type Questions Policy Number Transaction Effective Date 11/04/202

Policy Contract Renewal Number 53014255 Grand Subtotal 2,998.0

| Pending Nonrenewal

Eligibility Questions Policy Period 11/04/2025 - 11/04/2026 Mandatory Additional Surcharges & Statutory Discounts 84.0

Policy Info First Named Insured TOTAL PREMIUM 3,082.00 Agents Wi” be notified Of an

Property Address Info Policy Mailing Address impending nonrenewal due to a
Coverages Commissionable Premium B (Clearinghouse offer 7 days prior to
S County Total AT Surcharges =8 a nonrenewal notice issuing to the

Dwelling Construction Address

Transaction CAT Surcharges 993.0 Cu Stomer

Riclk Ana

Address Standardization Standardized .
| etity | Notice to Policyholder
Activity Detail An additional activity will generate
o] come Lcmat reicon ] e o once the nonrenewal notice is
Actviy Info New Note issued to the policyholder.
Subject Policy as been Scheduled for Nonrenewal- Clearinghouse. Topic <none=
Description rouy 3 LSS SLHIEUUISU 101 IVUITSHEWaL UUE W e oo 19350n(s): Subject
Related To *[ —— Renewal :
Text

Nonrenewal Activity in Pc




Scenario:

Your customer is calling
about the nonrenewal
notice they received.

Date of Notice: August 5, 2025 www citizensfla com

Policy Mumber
First Mamed |nsured

Policy is not being renewed by Citizens Property Insurance Corporation (Citizens). This palicy
will not provide any protection after the date and tme specified above. The reason for this action is:

Fa

NONR1 01 14

’ Crmizens

e

301 W Bay St
Jacksonville FL 32202

NOTICE OF NONRENEWAL

Citizens Property Insurance Cleannghouse (Cleannghoussa) identified oné or moneé private market offers
with a premium that is not more than 20% greater than the premium for comparable coverage from
Citizens, As a result, your property s ineligible for Citizens coverage under Flonda law

It is very important that you immediately discuss this notice with your insurance agent who is in
the bast position to advise you on your insurance needs so that you do not experience a gap in
coverage. Your agent may or may not be appointed with the insurer(s) offering coverage

Although you are ineligible for Citizens renewal, your Citizens renewal premium would have been !

$1000.00.

Available offers of coverage by carrier Premium amount

To learn more about your coverage options, contact your agent at o=
Citizens Property Insurance Corporation

$1150.00



But why am | being
nonrenewed?

Coming Soon! A policyholder video has been created to explain the Clearinghouse Renewal
process for nonrenewed policies.




Action must be taken prior to
the policy expiration date.

F

B FolicyFile  HO-3 PR-M  Citizens.
CITIZENS PolicyCenter®

o Policy Summary Term 1 In Force (Expiration: 11/04,/2025)

Current Activities

B2 Policy Contract

Due Date Priority Subject Assigned To Assigned Group
Policy Type Questions
High Natice of A required IGA PC Test Agency

Eligibility Questions Normal Policy sen issued 1GA PC Test Agency
Policy Info

povery s ' s been Scheduled for Nonrenewal- Clearinghouse.

Coverages

rernog i vate Iransacuon o vate o iose vate . 1ype ransacton % 1ransacton Lost .
Dwelling
11/04/2024 11/04/2024 08/05/2025 Issuance

Dwelling Construction 11/04/2024 11/04/2024 09/05/2025 Submission 3350.00

Premium Estimate

Forms Tranf CESRS T og eSS

Period Eff Date Trans Eff Date Status Type Transaction # Underwriter Comment
09/12/2025

11/04/2025 11/04/2025 Non-renewing Renewal Unassigned
X Tools

| SUY Recent Notes
Claims Author: Ed Sowers Sep 5,2025 11:35 AM
Loss History Report Consent
& Billing Topic: General 5 has marked the following statement as Yes on 2025-09-05 at 11:25:35 for submission

) "I have informed the applicant that a loss history report, which is a consumer credit report, must be obtained as part of Citizens' underwriting process. | have obtained permission
Security Level: Unrestricted to order loss history reports on the Named Insured and Additional Named Insured, and | have read the statement below to the Applicant."
B contacts Related To: - Submission : 53014141
(2024-11-04)

| Activity |




If | don’t have the AOR’s spreadsheet, and | just need to see

this customer’s quote results, how do | access this renewal
quote in EZLynx?

*. Search

Applicants

O — Applicant Search in EZLynx
List Applicant

Search Applicants « Useful if assigned nonrenewal activities in PolicyCenter
SRS « Access a specific customer’s quote

Import
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Accessing Quote via Applicant Search in EZLynx

Remember:

There are three
ways to access

your quote results
in EZLynx! 1. Login the EZLynx.

Searching Applicants by Name in EZLynx




S

rch AT

Applicants
Create New Applicant Help EZLynx Carrier Integration EZLynx Connect Marketplace

Need Help?

. |
= | - L EV you seen our Knowledge Base
Import te st PI'OdUCt updates? > What's New Legin to your carrier sites directly from EZLynx.

i ®
Recent Applicants CONNECT

Betis, Betty

Garcia, Charles
: °
Hernandez, Jnfkmva Access a powerful marketplace

Gonzalez, Jessica of indu stry-lea di ng in teg ration
Souza, Izgifze & cross-selling opportunities.
Gonzalez, EliTest

Garcia, Charles

Smith, Sngccwu -

Garcia, Charles

Suzuki, Wkzaldn -

Add Extension

G« B8 &V 0O S

VIEW INTEGRATIONS

Recent Quotes

Betts, Betty (Home)

Garcia, Charles (Dwelling Fire)
Garcia, Charles (Dwelling Fire)
Garcia, Charles (Dwelling Fire)
Hernandez, Jnfkmva (Dwelling...
Gonzalez, Jessica (Home)
Gonzalez, Jessica (Home)
Souza, lzqifze (Home)
Gonzalez, EliTest (Home)
Garcia, Charles (Home)

https://app.uatezlyr.com/applicantportal/search/Index ® EZLynx. All Rights Reserved

Searching Applicants by Name in EZLynx



Applicant Search

Search Applicants Personal Lines Commercial

‘ o EZLynx Applicant Search can search personal AND

Enter Search Term

e B 2 &0 8BS

Search on:

[ First Name [ Last Name [] Co-Applicant

Filter by:
Personal / Commercial Lead Status
<Select> v <Select=

Assignment:

(O Show only my Applicants @ Show All Applicants

EZLynx Five [02] (cz_AORTrainingAgentThree)

Enter customer’s name, then

select Search.

[ Business Name [ Email [ Policy Number [ Applicant Id

Applicant Type Lead Source

<Select= v <Select> v

AT

[ City

[ Zip Code

[ Phone Number

Searching Applicants by Name in EZLynx

Hide Search Options

Deleted Applicants

© EZLynx. All Rights Reserved



Q AT

Applicant Search

ﬁ Search Applicants Personal Lines Commercial Lines

‘! . ‘ Hide Search Options
Or

Deleted Applicants
‘ Search on:
Q! [ First Name [ Last Name [) Co-Applicant [ Business Name [ Email [ Policy Number [ Applicant Id [ City (] Zip Code [ Phone Number
Filter by:
Personal / Commercial Lead Status Applicant Type Lead Source
<Select> v <4

Assignment:

(O Show only my Applicants @ 9 Select Quotes.

Home: FOTTImmmmy e ey . 71 Email: noreply@citizensfla.com Assigned Producer:

ACR TrainingAgentThree CSR: AOR TrainingAgentThree Agency: Citizens LCR_TrainingOne

Overview Details Quotes ead Info Documents  Activity

Showing 1 of 1 items.

EZLynx Five [02] (cz_AORTrainingAgentThree) © EZLynx. All Rights Reserved

Searching Applicants by Name in EZLynx




== Overview Details Quotes Documents Activity
B < $ Quotes
G [ Expand to open renewal quote.
* Since: Unknown
Assigned Producer: AOR Last Rate LOB Description
TrainingAgentThree
or CSR: ACR TrainingAgentThree
Agency: Citizens 9/5/25,10:43 AM Home 9/5/2025 10:43:21 AM Applicant info uploaded via XML file. : v
LCR_TrainingOne
] Address
=
Map Zillow
T Each version of the quote will display a

date and time stamp. The most current
version of the quote will be displayed at
EZLynx Connect the top of the page.

Quickly access integrations
related to this applicant.

® Integrations

<

EZLynx Five [02] (cz_AORTrainingAgentThree) © EZLynx. All Rights Reserved

Viewing Quote Results in EZLynx




=
B
-
o
or
5
¢
~

Overview Details

Quotes

Documents

Activity

< S Quotes

Type: Unknown
Since: Unknown

Assigned Producer: AOR Last Rate
TrainingAgentThree

CSR: ACR TrainingAgentThree
Agency: Citizens
LCR_TrainingOne

9/5/25,10:43 AM

LOB

Home

Description

9/5/2025 10:43:21 AM Applicant info uploaded via XML file.

Select View details.

View

Address

Map Zillow

Applicant

EZLynx Connect

Quickly access integrations
related to this applicant.

® Integrations

<

EZLynx Five [02] (cz_AORTrainingAgentThree)

Viewing Quote Results in EZLynx

details

Do not select

Delete!

© EZLynx. All Rights Reserved

ote




Q AT @

Overview Details Quotes Documents Activity

W < $ Quote Results @ Graph View

Type: Unknown
Since: Unknown = AOR TrainingAgentThree of Citizens LCR_TrainingOne o 9/11/25,11:36 PM
Assigned Producer: AOR

TrainingAgentThree
CSR: ACR TrainingAgentThree

Agency: Citizens
LCR_TrainingOne

Full Pay Monthly EFT Premium: Low-High -
Address )

=
B
-
o
or
5
¢
~

(FL) Actual DwellingFire Premium Med: $450

Map Zillow

Applicant Carrier Name View more details Access quote [

Citizens premium renewal
Garrier Name View more details Access quote [4 premlum Stl” dISp|ayS

EZLynx Connect

Quickly access integrations | S
related to this applicant.

) e Error message indicates a
recoverable error is preventing
= valid remarketing results.

$3,176.00 / 12 mo (Total Premium)  ~

Citizens ineligible. Request manual eligibility exception

<

EZLynx Five [02] (cz_AORTrainingAgentThree) © EZLynx. All Rights Reserved

Placing an Ineligible Policy with an EZLynx Carrier




Q AT @

== Overview Details Quotes Documents Activity

B Ae < $ Quote Results @ Graph View

E Type: Unknown
Since: Unknown ® - - . i

* e a AOR TrainingAgentThree of Citizens LCGR_TrainingOne o 9/11/25,11:36 PM
TrainingAgentThree

or CSR: ACR TrainingAgentThree

.a Agency: Citizens .
LCR_TrainingOne . . .

o o Full Pay | Monthly Discuss carrier offers with your customer, then select .

ress
! Access Quote to place the risk with the selected carrier.

a3] (FL) A
Map Zillow
Applicant Carrier Name View more details Access quote [ $2,363.55 / 12 mo (Total Premium)

Carrier Name View more details Access quote [ $3,001.46 /12 mo (Paid-In-Full)  «

EZLynx Connect (QHIZENS Citizens ineligible. Request manual eligibility exception $3,176.00 / 12 mo (Total Premium)  ~

Quickly access integrations U
related to this applicant.

Add value to your quote
® Integrations

= -

<

EZLynx Five [02] (cz_AORTrainingAgentThree) © EZLynx. All Rights Reserved

Placing an Ineligible Policy with an EZLynx Carrier




("

If a risk is deemed ineligible, or a valid private If accepting an offer through EZLynx, setting Shared
market offer exists, agents have the option to Carrier Logins will help streamline this process.

submit the quote to a private market carrier as new
business or obtain coverage through other available
markets.

Visit the EZLynx &
Citizens Resource
Hub to learn more.

Agency Shared Carrier Logins &
Defaults

Placing a Policy with a Private Market Carrier



https://ezlynxsupport.freshdesk.com/support/solutions/articles/8000033693
https://ezlynxsupport.freshdesk.com/support/solutions/articles/8000033693
https://www.ezlynx.com/citizens-resource-hub/new/
https://www.ezlynx.com/citizens-resource-hub/new/
https://www.ezlynx.com/citizens-resource-hub/new/

<

ITIZENS PolicyCenter®

> Actions

B4 Policy Contract
Policy Type Questions
Eligibility Questions
Policy Info
Property Address Info
Coverages
Dwelling
Dwelling Construction
Premium Estimate

Forms

Date 10/22/2024

»¥ Tools
Summary
Claims
£ Billing

[Z} contacts

| Activity |

.PolicyFiIe HO-3 PR-M Citizens |

Policy Summary:

0 Term1

In Force (Expiration: 10/22/2025)

Property Address Accounting Companies
County Citizens
Current Activities ]
Due Date Prioritv Subiect Assigned To Assigned Groun
Normal Policy . ] us IGA PC Test Agency
Normal Policy ! as been Scheduled for Monrenewal- Clearinghouse. IGA PC Test Agency
Completed Policy Transactions L]
Parind Fff Nata Transartinn Fff Data Claga Nata Twna Transartinn # Trangartinn Cnst Cammant
10/22/2025 10/22/2025 09/02/2025 Renewal Non-renewed
10/22/2024 10/22/2024 08/29/2025 Issuance
10/22/2024 10/22/2024 08/29/2025 Submission 4,600.00
Transactions in Progress =
Period Eff Date Trans Eff Date Status Type Transaction # Underwriter Comment
No data to display
Recent Notes h
Author: Ed Sowers Aug 29, 2025 08:53 AM 2




Key Points:

Policies deemed ineligible will be automatically nonrenewed by Citizens.

» In addition to being listed on the AOR'’s daily spreadsheet and the Completed Quotes list in EZLynx, a
PolicyCenter Activity will be generated.

» Applicant Search in EZLynx will enable you to access an EZLynx quote directly.

To accept a private market offer, select Accept Quote in EZLynx.




Questions?




Scenario:

You submitted the risk to the
available carriers, but
then.....




Overview Details Quotes Documents

Activity

< S Quote Results

Type: Unknown

Since: Unk AAD T N T ~ D T e 1
m:‘e nenawn = AOR TrainingAgentThree of Citizens LCR_TrainingOne o 9/11/25,
Assigned Producer: AOR

TrainingAgentThree

CSR: AOR TrainingAgentThree
Agency: Citizens
LCR_TrainingOne

Full Pay  Monthly EFT Premium: Low-High -

Address

(FL) Actual DwellingFire Premium.
Map  Zillow

Applicant Carrier Name $2,363.55 / 12 mo (Total Premium)  ~

GCarrier Name $3,001.46 / 12 mo (Paid-In-Full)  +

EZLynx Connect \((CITIZENS Citizens ineligil®
Quickly access integrations
related to this applicant.

$3,176.00 / 12 mo (Total Premium)  ~

maipility exception

Add value to your quote

L]

Integrations

= =

EZLynx Five [02] (cz_AORTrainingAgem Three)



Citizens Recoverable
Status Scenario Renewal Errors Agent Action Needed
Policy Status | Present
Clearinghouse camier(s) has not been able to
make any offers due to recoverable ermrors. Fesolve recoverable emmors
Recoverable | Clearinghouse carrier(s) has made an offer that | by the 53rd calendar day
Errors iz more than 20% greater than the Citizens Renewing Yes before the _TEHEWH| i_%ﬂECtl‘-’E
renewal premium, and there are other carier date to avoid a possible loss
offers that were unable to be made due to of commission.
recoverable ermors. |
Resolve recoverable error:
Yas only if requesﬁn_g an
Citizens Ineli- At least one Qlearingh ouse carrier has made _ override exception fqr the
i an offer that is not 20% greater than the Nonrenewing offerich already received
Citizens renewal premium. Mo action is needed unless
Mo you are requesting an
N override exception.
N
* Place ineligible risks in the private market. ing Mo Mo aclion is required.

« If applicable, an eligibility exception can be
requested until the policy expires




aT @

Activity

New Business Eligibility
Exceptions e Graph View

= AOR TrainingAgentThree of Citizens LCR_TrainingOne o 9/11/25,11:36 PM

If a carrier returns a premium that
makes the risk ineligible for a

Citizens application, the agent can ' Premium: Low-High -]
request an exception when: ' '

The carrier will not accept a risk View more details  Access quote [ $2,363.55 / 12 mo (Total Premium) v
based on their filed and approved

underwrltlng gL”delIneS View more details Access quote [4 $3,001.46 /12 mo (Paid-In-Full)  «
The price increases to exceed.the $3,176.00 / 12 mo (Total Premiumy <
20% rule after the agent submits -

it to the carrier with no changes in Add value to your quote

data.

No other offers of coverage within
the 20% rule exists

The carrier rejects the risk once
submitted.

Additional requirements for renewal eligibility
exceptions:
Renewals All recoverable errors have been resolved.

e The request is submitted prior to expiration of the
I Citizens policy.

Requesting an Eligibility Exception for Renewal




M S Q

Overview Details

sl Additional requirements for renewal eligibility exceptions:
e All recoverable errors have been resolved.
e The request is submitted prior to expiration of the Citizens policy.

< $ Quote Results

Type: Unknown
Since: Unknown

Assigned Producer: AOR
TrainingAgentThree

CSR: ACR TrainingAgentThree
Agency: Citizens
LCR_TrainingOne

Full Pay  Monthly EFT

«s B OOV B S

™ This offer deems the policy ~
ineligible to renew.

Address

(FL) Actual DwellingFire Premium Med: $2,014

WY ELDE]
Eligibility
Exception
not
available

Carrier Name View more details Access quote [4 33,001 .46 / 12 mo (Paid-In-Full) v

{( Citizens ineligible. Citizens policy will not renew. To request a manual eligibility exception to a carrier offer, use the $3,194.00 / 12 mo (Total o

. View more details :
Resubmit button below to resolve errors. Premium)

Carrier Name User prompts are disabled. (PromptGroup:dwellinginfo_roofageDF) Finish with carrier

Recoverable error must be corrected prior to
requesting an exception.

® Integrations

Select Resubmit to resolve
errors, then complete carrier
< guestions.

EZLynx Five [02] (cz_AORTrainingAgentThree) © EZLynx. All Rights Reserved




)

= <

Type: Unknown
Since: Unknown

Assigned Producer: AOR
TrainingAgentThree

Agency: Citizens
LCR_TrainingOne

Address

e B 2 &0 0B =

Applicant

EZLynx Connect

Quickly access integrations
related to this applicant.

® Integrations

EZLynx Five [02] (cz_AORTrainingAgentThree)

CSR: ACR TrainingAgentThree

<

Overview Details Quotes Documents

$ Quote Results

Full Pay  Monthly EFT

(FL) Actual DwellingFire Premium

Carrier Name

Activity

Med: $3,098

ar ©

e Graph View

2 AOR TrainingAgentThree of Citizens LCR_TrainingOne o 9/13/25,9:26 AM

™ This offer deems the policy

View more details Access quote [

ineligible to renew.

$3,001.46 / 12 mo (Paid-In-Full)  ~

Cermens Citizens inelgible. Manual Eligibility Exception now available

Carrier Name Carrier Error: Coverage is not available for this property at this time.

Report error

Recoverable error now corrected.
“Carrier Error” is a valid declination.

© EZLynx. All Rights Reserved
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Search O\ AT o

== Overview Details Quotes Documents Activity
B < ! S Quote Results @  Graph View
" Type: Unkn iihili H !'
smeunREQuest Manual Eligibility Exception . ) - . -
* assigned A = AOR TrainingAgentThree of Citizens LGR_TrainingOne o 9/13/25,9:26 AM
TrainingAge . . . . . T iy
8 e .0r7 You arerequesting an override of the determination of ineligibility for a Citizens
agency:Cit  policv for this submission. Additional information is required to be sent
LCR_Trainif t | . h hel @ iti ﬂ
o clearinghouse.help@citizensfla.com. . v
M Address Open email
@! To begin, please provide the Quote Number for this submission along with a copy of

the carrier(s) declination notice(s) specific to this risk.

$3,001.46 / 12 mo (Paid-In-Full)  ~
Applicant Quote Number:

01946a78-58c7-7edb-b5a8-33a9¢c628b543 r[j
$3,194.GD / 12 mo (Total Premium) v
If you know the carrier will not write the policy based on its current underwriting
guidelines, use the Clearinghouse Powered by EZLynx Override Form and provide the

EZlynx @ necessary documentation listed for our review and determination.

Quickly acegl

reledto® | Clearinghouse Powered by EZLynx Override Form [

@ In

| Citizens will review the documents received and respond to your request by the next Com plete Override FOrm
business day.
Okay (

<

EZLynx Five [02] (cz_AORTrainingAgent Three)

© EZLynx. All Rights Reserved




Clearinghouse Powered by EZLynx® Override Form Cemzen

When to use this form:

* ‘When the risk is submitted in EZLynx ™.
* The carrier will not accept conditions that exist per their guidelines or will not provide a declination, and evidence of the
conditions are available and can be submitted.

*+ A declination has been received from one or more of the carriers, making offers rendering Citizens ineligible.
Please follow these steps to avoid a delay in processing your override reques

)
* Complete the form below in its entirety. Select ALL the reasons that support your reque Don t fO rg et the EZLynX
* Select all of the EZLynx carriers that rendered the submission ineligible for Citizens. Quote nu mbe r|
- :

*  Email this form and a copy of your required documentation to: ngho h il
Citizens EZLynx Quote ID:
(Located on the EZLynx Summany/Cuote Results screen)
[0 Returning Depopulation: If the customer is reapplying to Citizens after an assumption due to the takeout company’s offer being higher than the
estimated premium presented at time of assumption, making it more than 20% higher than Crizens’ current rates, follow the instructions above and
provide the expiring Crtizens policy numbear
Known O Solar panels OCarrier O Premium change All Other
Eeat O Exasting damage to declined after submissaon P|E-35-f-" entear any
I{r?sf the homa coverage due to O Policy form quoted addltlﬂ'“?l Eﬂﬂdltlﬂfﬁ ar
Conditions O Crawd space or prior loss history is different from what | explanation of denial
or apen foundation O Forced placed was requested (e.q., "EE"-"'C_"'.""' ﬂ"at_ are not
Decdination O Wood-burning CovETage HO-3 requested but specifically listed on
Reasons. stove OLapse of DP-3 quoted this form.
Sl il h | O Madular hame coverage by carrier)
(Select all that apply.) 0 Dwellings O Carrier had O RCE returned by
constructed of log reduction in carrier at a
matenals expaosure after higher value
O Sinkhole damage bridge (policy
O Aluminum branch typa, zip code,
wiring county)
O Cloth Wiring OMa prior
O Galvanized coverage®
plumbing O Bankruptcy
D-"!"-QE and/for * hust be supported with
condmon of roof a pricr Decfarations Page
O Lack of updates or a camer declination
Tiust be ried with
d UHaFEEp‘taHE a ::rsr-nr df::l:lpifnat;': -
electrical panel
O Age of water heater
H!quirg-:l | = Declination froam | = Declination from | ® Carmer quote Anything that would

Completing
the EZLynx
Override Form

Select ALL reasons that
support your request for
a manual override.
Review the Required
Documentation to
determine what additional
documentation will be
needed.

Indicate which carrier(s)
the exception applies to.
Email the form and a
copy of your required
documentation to

clearinghouse.help

pad @citizensfla.com




AL ail dRid L -r.‘lr_ll_ll_'rlf

0 Dwellings
constructed of log
matenals

O Sinkhole damage
O Aluminum branch
wiring

O Cloth Wiring

O Galvanzad
plumhbing

O Age andfor
condion of roof
O Lack of updates
O Unacceptable
electrical panal
O.Age of water heater

OCarrier had
reduction in
exposure after
bridge (policy
typa, zip code,
county)

OMa prior
coverage®

O Bankruptcy '

O RCE returned by
carrer at a
higher value

* Must be supported with
a pricr Decfarations Page
or a camer declination
Thust be supparted with
a carrier dedination

Required
Documentation

most applicable to the scenario.)

(Select and submit the document that is the

* Declination from
carner

* 4-point and/or
photos

* Proof of sinkhole
damage

Declination from | « Carrier quote

carmer showing premium
* Monrenswal/ change
cancellation * Carrier quote
* Prior showing policy form
Dedlarations change
Fage
* Loss History
Report
* Proot of
force-placed
coverage

Anything that would
support a reason for
carrier demial.

EZLynx Carriers

O Arnerican Integrity Insurance

O Edison Insurance Comgany

O Menarch Mational Ins Company

O Slide Insurance

O Armerican Traditions Insurance
Company

O Florida Family Insurance

O Matiorwide Insurance

0 Southern Oak Insurance Company

0O ASVProgressive Home

O Flarida Peninsula Insurance Comgany

O Olympus Insurance Company

O Tawer Hill Insurance

O Cabrilla Coastal

O Frentline Insurance

O Cwation Home Insurance Exchange | O Universal Morth America

O Centawri Insurance Company

O Heritage

O People’s Trust Insurance Company | O Universal P&C

0 Cypress Property & Casualty Home

O Manatee Insurance Exchange

O Security First

All responses will be provided within one business day.

Mees:

All rizks will still need to go through Undenwriting for insurability. Agents must qualify that the risk meets all underariting quidelines ance in PolicyCenter®.
The Property Insurance Cleaninghouse team retains the right to reject documentation that does not reasonably suppert the representations made in this form.

CH EF 7-25

Completing
the EZLynx
Override Form

Select ALL reasons that
support your request for
a manual override.
Review the Required
Documentation to
determine what additional
documentation will be
needed.

Indicate which carrier(s)
the exception applies to.
Email the form and a
copy of your required
documentation to

clearinghouse.help
@citizensfla.com
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((CITIZENS

PROPERTY INSURANCE CORPORATION

Exception
Response

A response will be emailed to
If the exception is approved: the Agent of record. If the exception is denied:

(’E!.TJ?_EH?.*

et

((E!.TJEF.!‘:!?E

Clearinghouse Manual Override Request Clearinghouse Manual Override Request

September 1, 2025 September 1, 2025

The request for an eligiblity exception for Citizens policy 53004282 (Clearinghouse request 1D 0198ecti=3ed 1-7 bfd-
bSea-fch8of711d47) has been reviewed. The information provided satisfies the requirements for an exception;
tharefore, policy will remew,

The request for an eligiblity exception for Citizens policy 53004282 (Clearinghouse request 1D 0198ectb=3ed 1-7bfd-
bSea-fcsBcf711d47) has been reviewed. The information provided satisfies the requirements for an exception;
tharefore, policy will Pemenw,

Appointed agents can submil questions 1o Cilizens by replying to this email of lbaging in 1o the Agents website and ehoosing the Contaet Ls link Appointed agents can submil questions o Cilizens by replying to this email or loeging in 1o the Agents website and ehoosing the Cantset L link

on the top of the page. Citizens will respond within five business days. Agents also can contact the Customer Care Center &t BEE.GB5.1555. on the top of the page. Citizens will respaond within five business days. Agents also can contact the Customer Care Center &t BEB.GBS.1555.

No further action is required. The
Citizens policy will renewed.

Place the risk in the private market.
The Citizens policy will not renew.



CITIZENS PolicyCenter®

Desktop |V Account | ¥  Policy |+

I FolicyFile DP-1D  PR-M Citizens

Policy Summary:

Contact | v

Search |v Team Depopulation

Current Activities

Mormal

Narmal

Due Date Priority Subject

Normal Policy. has been Scheduled for Nonrenewal- Clearinghouse.

Non-renewal is rescinded

Policy.

has been renewed pending payment.

Dwelling
Dwelling Construction
Premium Estimate
Forms
K Tools
Summary

Claims

£ Billing

[Z} contacts

g2 Participants

v PolicyHolder Communication |V Administration

In Force (Expiration: 10/19/2025)

Assigned To

A4

ne

Assigned Group

Exception approved. The nonrenewal is rescinded.

Completed Policy Transactions

The renewal term issues.

No data to display

Period Eff Date Transaction Eff Date Close Date Type Transaction # Transaction Cost Comment
10/19/2025 10/19/2025 08/29/2025 Renewal 733.00
10/19/2024 10/19/2024 08/27/2025 Issuance -
10/19/2024 10/19/2024 08/27/2025 Submission 660.00
Transactionsin Progress  Compare = -
Period Eff Date Trans Eff Date Status Type Transaction # Underwriter Comment

Recent Notes

Author:

L ~

Aug 27,2025 01:45 PM
Loss History Report Consent

aii ay P | R R T

P PP i




Key Points:

» Policies deemed ineligible will be automatically nonrenewed by Citizens.
« An exception may requested if:
 The current term has not expired
 Recoverable errors have been resolved.
» If an exception is approved, the policy will renew with Citizens.
» If denied, seek alternative private market coverage.




Questions?




Understanding Policy Statuses and Required Actions

Citizens Recoverable
Status Scenario Renewal Errors Agent Action Needed
Policy Status | Present
Clearinghouse camier(s) has not been able to
make any offers due to recoverable emors. Resolve recoverable errars
Recoverable | Clearinghouse carrier(s) has made an offer that _ by the 53rd calendar day
Emors is more than 20% greater than the Citizens Renewing Yes before the fEﬂEWH '_EﬂECtWE
renewal premium, and there are other carrier date to avoid a possible loss
offers that were unable to be made due to of commission.
recoverable emors.
Resolve recoverable ermors
Yas only ri requeslin_g an
Citizens Ineli- At least one Clearinghouse carrier has made override exception fqr the
T an offer that is not 20% greater than the Monrenewing offer(s) already received.
Citizens renewal premium. Mo action is needed unless
Mo you are requesting an
override exception.
Clearinghouse carrier(s) has either made an
. offer that is more than 20% greater than the
Citizens . ) . ) . .
Eligible Citizens renewal premium or did not make any | Renewing Mo Mo action is required.

If a valid private-market offer presents itself, you have the option to accept the

offer without resolving recoverable errors.




ByYyouwem
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Overview Details Quotes Documents Activity

< $ Quote Results

e Graph View

Type: Unknown

Sl & AOR TrainingAgentThree of Citizens LCR_TrainingOne () 8/27/25, 11:59 AM

Assigned Producer: AOR

TrainingAgentThree
CSR: AOR TrainingAgentThree
Agency: Citizens

LCR_Training0 - 0
e Full Pay Monthly  EFT Message indicates a recoverable

Address error is present.

(FL) Actual DwellingFire Premium Med: 52,733

Citizens policy may not renew. Use the Resubmit button below to resolve errors before 10/20/2025.

Applicant ((EWEEHS View more details

$2,465.00 / 12 mo (Total Premium)

View more details A. Accept valid carrier offer

Carrier Name Access quote [4 |

$3,001.46 / 12 mo (Paid-In-Full)

EZLynx Connect Carrier Name User prompts are disabled. (PromptGroup:dwellinginfo_roofageDF) Finish with carrier
Quickly access integrations
related to this applicant.

Add value to your quote
@ Integratic s

[«
i ]
=]

If a valid private-market offer presents itself, you have the option to accept the

offer without resolving recoverable errors.

Scenario: Recoverable error and a Valid Offer




Q @

Overview Details Quotes Documents Activity
< $ Quote Results @ Graph View
Type: Unknown
Since: Unknown & AOR TrainingAgentThree of Citizens LCR_TrainingOne () 8/27/25, 11:59 AM
Assigned Producer: AOR
TrainingAgentThree
CSR: AOR TrainingAgentThree
Agency: Citizens
LCR_Training0 . :
LIS Full Pay Monthly  EFT Premium: Low-High e
Address )
(FL) Actual DwellingFire Premium Med: 52,733
Applicant ((CITIZENS Citizens policy may not renew. Use the Resubmit button below to resolve errors before 10/20/2025. View more details $2,465.00 / 12 mo (Total Premium)
Carrier Name View more details A. Accept valid carrier offer $3,001.46 / 12 mo (Paic-In-Full)
EZLynx Connect Carrier Name User prompts are disabled. (PromptGroup:dwellinginfo_roofageDF) Finish with carrier

Quickly access integrations
related to this applicant.

Add value to your quote
@ Integrations

= -

A. Select Access Quote to accept the carrier’s offer with a quoted premium of $3001.46

Option A: Accept the Valid Offer




("

If a valid offer exists, agents have the option to submit If accepting an offer through EZLynx, setting Shared
the quote to a private market carrier as new business Carrier Logins will help streamline this process.

or obtain coverage through other available markets.

If the policy was eligible to renew with Citizens, a

cancellation will need to be requested. Visit the EZLynx &
Citizens Resource

Hub to learn more.

Agency Shared Carrier Logins &
Defaults

Result: Place with a Private Market Carrier



https://ezlynxsupport.freshdesk.com/support/solutions/articles/8000033693
https://ezlynxsupport.freshdesk.com/support/solutions/articles/8000033693
https://www.ezlynx.com/citizens-resource-hub/new/
https://www.ezlynx.com/citizens-resource-hub/new/
https://www.ezlynx.com/citizens-resource-hub/new/

ByYyouwme=

I =

Overview Details Quotes Documents Activity
< $ Quote Results @ Graph View
Type: Unknown
Since: Unknown & AOR TrainingAgentThree of Citizens LCR_TrainingOne () 8/27/25, 11:59 AM
Assigned Producer: AOR
TrainingAgentThree
CSR: AOR TrainingAgentThree
Agency: Citizens
LCR_TrainingOne - 0
Full Pay  Monthly  EFT Message indicates a recoverable -
Address error is present.
(FL) Actual DwellingFire Premium Med: 52,733

Applicant ((CITIZENS Citizens policy may not renew. Use the Resubmit button below to resolve errors before 10/20/2025. View more details $2,465.00 / 12 mo (Total Premium)

Carrier Name View more details Access quote [ $3,001.46 / 12 mo (Paid-In-Full)
EZLynx Connect Carrier Name User prompts are disabled. (PromptGroup:dwellinginfo_roofageDF) Finish with carrier

Quickly access integrations
related to this applicant.

Add value to your quote
@ Integratic s

Bk s o

B. Select Resubmit to determine if there is a valid offer from the third carrier.

Option B: Clear recoverable error to access additional offers.
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Overview Details Quotes Documents Activity

< S Quote Results @ Graph View

Type: Unknown

Since: Unknown
Assigned Producer: AOR

2 AOR TrainingAgentThree of Citizens LCR_TrainingOne o 9/10/25,1:16 PM

Policy is now
ineligible to

renew Wlth (FL) Actual DwellinaFire Premium [ Med: $128 T =
Citizens

Full Pay  Monthly EFT | Preminm: | ow-Hiah -

e B 2 &0 0B =

Carrier Name View more details Access quote [ $1,144.77 / 12 mo (Total Premium)

('E",'.E.EM Citizens ineligible. Request manual eligibility exception $1,284.00 / 12 mo (Total Premium)  +

EZLynx Connect

Quickly access integrations
related to this applicant.

T e View more details Access quote [4 $3,001.46 / 12 mo (Paid-In-Full)

Add value to your quote

Option A's original offer

® Integrations

<

EZLynx Five [02] (cz_AORTrainingAgentThree) © EZLynx. All Rights Reserved

Result: An offer better than either carrier is received.




Key Points:

« Remarketing quotes may contain a variety of results.
» |f a valid private-market offer presents itself, you have the option to accept the offer without resolving
recoverable errors or requesting an override.

e 4



Clearinghouse _
((CmZENs Fersenaitines

Powered by EZLynx

FRDPERTY ISURANCE CORFIRATION

Best Practices for Managing your Clearinghouse Renewal
Results

How will my agency handle all

Of th iS ’? Each agency will manage renewal remarketing differently. The following best
H practices will ensure your agency is set up to begin processing renewals:

EZLynx Prior to getting started, agency principals should avoid any delays or set-up
Setup: Update issues by confirming all agents in your agency have the correct email address
Contact on file for Citizens.

Information

Contact information can be confirmed and updated in myAgency.

EZLynx Some private-market carriers issue or allow the use of shared credentials.
Setup: Set
Shared Carrier To avoid recoverable credential errors when processing renewals for policies
Credentials in  where you are not the agent of record, your agency's EZLynx Administrator
EZLynx should set up shared carrier credentials within EZLynx. This ensures:

+ Seamless access to your agency's appointed carriers

« Fewer login and credentialing errors

+ Valid carrier returns during the remarketing process

Each agency will manage
. EZLynx Two of the most important setup steps for quoting is setting Carrier Logins

Setup: Carri d inputti for Carrier Questions. Adding standard X

renewal remarketin g Question | especiall producer codes and common earier questions, can prevent
Prefill recoverable errors. Refer to the Agency Shared Carrier Logins & Defaults

d |ffe re ntl y T h e C/e a rl n gho ) article on the EZLynx & Citizens Resource Hub for more information.

Renewals Processing Guide e
will contain a Best Practices

section to provide tips and

pointers.

DRAFT FOR PILOT Content subject to change.
Citizens Property Insurance v.10.01.2025
Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved




Thank you for your

participation! @g

F|naI Key Points:

Pilot participants will begin receiving Clearinghouse Renewals Monday, September 22.
» The Clearinghouse Renewal process will apply to HO-3, HO-6, DP-3D and DP-1D renewals, and will
begin 60 days prior to policy expiration. Agents will be notified of results as policies are remarketed.
« Remarketing quotes may contain a variety of results:
« To avoid lapses in coverage, ineligible policies must be placed in the private market. This
process can be initiated within EZLynx prior to policy expiration.
 If the Clearinghouse is unable to obtain valid remarketing results, these recoverable errors will
need to be resolved within 7 calendar days.
 |If a valid private market offer presents itself, you have the option to accept the offer without
resolving recoverable errors or requesting an override.
Each agency will manage renewal remarketing results differently.




Questions?




Returning to Citizens
after Policy Expiration

A risk may be eligible to return as new business to
Citizens after policy expiration for the following
reasons:

e The premium for comparable coverage
increased after being placed with a private
market carrier
A policy is cancelled by a private carrier during
the discovery period

The risk will be treated as new business by Citizens,
and will be required to meet Citizens underwriting
requirements, including any inspection and other
required documents.
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	The content contained within this guide is subject to change.
	Please provide feedback to your Citizens Agency Manger or contact Shannon.Bowles@citizensfla.com if you encounter any inaccuracies or have additional content suggestions.
	Purpose

	Florida law requires Citizens to submit all new and renewal policies to the Property Insurance Clearinghouse to determine if comparable private-market coverage is available. As part of this requirement:
	 Agents must attempt to place Citizens policies in the private market before each renewal.
	 This ensures that Citizens remains a last-resort insurer, only covering risks that cannot be placed elsewhere.
	Any policy with an offer of comparable coverage from a carrier where the premium not more than 20% higher than the Citizens premium will be ineligible to remain with Citizens. These policies will be nonrenewed.
	Due to the short renewal window, agents have limited time to:
	 Obtain valid remarketing results
	 Prevent a nonrenewal notice from being sent to the policyholder
	 Secure private- market coverage. 
	Use this guide to help you manage your Citizens renewal business effectively.
	Policy Types

	At renewal, the Clearinghouse will automatically review policies on the following policy forms to determine if any private-market offers are available:
	 Citizens Homeowners 3 – Special Form (CIT HO-3)
	 Citizens Homeowners 6 – Unit-Owners Form (CIT HO-6)
	 Dwelling Property 1 – Basic Form (CIT DP-1-D)
	 Dwelling Property 3 – Special Form (CIT DP-3-D)
	Systems

	To manage the clearinghouse renewal process, agents and agency staff will require access to:
	 PolicyCenter
	 EZLynx
	Appointments and Participating Carriers
	Participating Carriers


	Carriers choose to participate in the Renewal Clearinghouse and will be periodically added or removed. Not all participating carriers will quote all forms.
	Current participating carriers include:
	Carrier Name 
	Policy Form
	American Traditions
	Homeowners
	Carillo Coastal
	Homeowners and Dwelling Fire
	Cypress Property & Casualty Home
	Homeowners
	Edison Insurance Company
	Homeowners
	Florida Peninsula Insurance Company
	Homeowners and Dwelling Fire
	Heritage Insurance
	Homeowners and Dwelling Fire
	Ovation Home Insurance Exchange
	Homeowners
	People’s Trust Insurance Company
	Homeowners
	Security First Insurance 
	Homeowners and Dwelling Fire
	Slide Insurance Home
	Homeowners
	Southern Oak Insurance Company
	Homeowners
	Tower Hill Insurance
	Homeowners and Dwelling Fire
	Universal North America
	Homeowners
	Universal Property and Casualty
	Homeowners
	Appointments

	Only carriers for which the agent of record has full appointments and credentials in the Clearinghouse will be considered to determine eligibility. Full appointments are validated using information on file with the Florida Department of Financial Services (DFS).
	Appointment Validation

	Full appointments are automatically validated using information on file with the Florida Department of Financial Services (DFS).
	Note: If carriers for which an agent of record has a Limited-Service Agreement appear in their carrier panel, contact clearinghouse.help@citizensfla.com
	Clearinghouse Process Overview
	Overview


	Sixty days prior to expiration, the Clearinghouse will automatically remarket policies to determine if any private-market offers are available.  Remarketing results will be communicated to the agent of record:
	 Eligible: Policies with no disqualifying offers will renew with Citizens
	 Recoverable Errors: Policies where valid remarketing results cannot be obtained will require additional information
	 Ineligible: Polices for which a comparable offer was made where the premium is not more than 20% higher than the Citizens premium. 
	Requirement to Respond

	Remarketing results are time sensitive. Carefully review all quote results to determine if any issues impact the Citizens renewal: 
	Failure to
	within
	Result
	Resolve recoverable errors
	Up to 7 calendar days of notification
	Policy still will renew, however; may result in a loss of commission
	Validate ineligible renewal results
	Prior to expiration of the current term
	Lapse in coverage
	Renewal Eligibility Criteria
	Pre-renewal Eligibility Check 


	Sixty days prior to policy expiration, applicable Citizens policies are sent through the clearinghouse to assess if:
	 There is a compatible private-market offer
	 If the premium for that offer is not more than 20% higher than Citizens renewal premium.
	Premium Calculation

	Renewal premiums are calculated 60 days before the current term expires. Both Citizens and private-market renewal offers reflect the future effective date and include any automatic coverage increases and planned rate changes. 
	The premium for private-market offers may not include adjustments for insurance or credit scores, or other carrier-specific surcharges or discounts. 
	The Citizens renewal premium is displayed in EZLynx. For a more detailed breakdown—including rating factors, capping, and automatic coverage increases—refer to the renewal transaction in PolicyCenter.
	Comparable Coverage

	The comparable coverages used to determine eligibility include:
	 Hurricane deductible
	 Dwelling Coverage A
	 Dwelling Loss Settlement
	 Ordinance and Law coverage
	 Wind Loss Mitigation
	A risk will be deemed ineligible to renew with Citizens if a private market carrier offers the same statutorily mandated coverages and the premium for those coverages is not more than 20% of Citizens renewal premium.
	In some instances, a carrier’s offer is not comparable because additional coverage is offered. Agents are encouraged to evaluate those offers, even if the risk remains eligible for Citizens. 
	Exclusions

	Certain policies are excluded from this process. These include policies selected for Depopulation, and policies with unbound changes, open claims, or CAT (catastrophic) losses. These scenarios are not processed through the automated clearinghouse system.
	Renewal Results Notification
	Email Notification with Results Report


	All applicable policies with a current term expiration in 60 days will be remarketed in nightly batches. The results will be combined into a single report and emailed to the agent of record.
	/
	Results Report
	The report will contain:
	 A list of all policies included in the nightly batch
	 Each policy’s renewal remarketing status
	 A direct link to the EZLynx quote results
	/
	Note: A cumulative list of all renewal quotes is available using the Completed Quotes search in EZLynx.  If you still require your daily email, contact clearinghouse.help@citizensfla.com.
	Continued on next page
	Renewal Results Notification, Continued
	Reviewing the Quote Results Report

	Review the policies listed in report carefully. Action will be required on some renewal quotes and will vary by status. 
	All columns within the report can be filtered and/or sorted. 
	/
	PolicyCenter Activities

	Pending Nonrenewal Activity
	Agents will be notified of an impending nonrenewal due to a Clearinghouse offer up to 7 days prior to a nonrenewal notice issuing to the customer. 
	/
	Notice to Policyholder Activity
	An additional activity will generate once the nonrenewal notice is issued to the policyholder. 
	Continued on next page
	Renewal Results Notification, Continued
	Policyholder Notice of Nonrenewal

	If a policy is deemed ineligible by the clearinghouse, the Policyholder Notice of Nonrenewal will generate in PolicyCenter and be sent approximately 50 days prior to the expiration of the current term.
	Remarketing Results Overview

	The following chart will be included in every email. Action will be required on some renewal quotes, and will vary by status:
	Status
	Scenario
	Citizens Renewal Policy Status
	Recoverable Errors Present
	Agent Action Needed
	Recoverable Errors 
	Clearinghouse Carrier(s) have not been able to make any offers due to recoverable errors.
	Renewing
	Yes
	Recoverable errors must be resolved by the 53rd calendar day prior to the renewal effective date to avoid a possible loss of commission.
	Clearinghouse Carrier(s) has made an offer that is more than 20% greater than the Citizens renewal premium and there are other carrier offers that were unable to be made due to recoverable errors
	Citizens Ineligible
	At least one Clearinghouse Carrier has made an offer that is more than 20% greater than the Citizens renewal premium 
	Nonrenewing
	Yes
	Recoverable errors need to be resolved only if you are requesting an override exception for the offer(s) already received. 
	No
	Action is only needed if you are requesting an override exception prior to policy expiration.
	Citizens Eligible 
	Clearinghouse Carrier(s) has either made an offer that is more than 20% greater than the Citizens renewal premium or did not make any offers and there is nothing preventing them from making an offer.
	Renewing
	No
	No
	Accessing Quotes in EZLynx

	There are three ways to access renewal quotes. 
	1. Direct link within the daily email 
	2. EZLynx Completed Quotes search
	3. Applicant Search in EZLynx 
	Direct Link in the Renewal Quote Results Report

	Each daily email contains the Renewal Quote Results report for a single batch and includes a direct link to the EZLynx renewal quote. The date of the batch is indicated in the title of the report.
	Note: This link may be used multiple times but will always return to the original quote. See Best Practices for tips to avoid rework on quotes.
	To access quote results from the report:
	Step
	Action
	1
	Open the daily email.
	2
	Access the report.
	3
	Click the link for the quote you wish to access:
	/
	Note: EZLynx login may be required.
	Result: The renewal quote results display.
	Continued on next page
	Accessing Quotes in EZLynx, Continued
	Completed Quotes Search in EZLynx

	The Completed Quotes search feature in EZLynx provides a cumulative list of all completed renewal quotes.  Results displayed on the Completed Quotes page has multiple filter and sort options. 
	Note: The Completed Quotes will include all versions of your customer’s quote. Access the Applicant Quote Results page to determine the final status of a renewal.
	To access, filter and sort Citizens renewal quote results;
	Step
	Action
	1
	Login the EZLynx.
	Result: The EZLynx Dashboard displays.
	2
	From the Dashboard, select the Agent File icon, then select Completed Quotes.
	/
	Result: The Completed Quotes page displays, listing all completed quotes for all users in the agency.
	3
	(Optional) To locate only Citizens’ renewal quotes, select Filters:
	/
	Result: The Filters menu displays.
	Continued on next page
	Accessing Quotes in EZLynx, Continued
	Completed Quotes Search in EZLynx, Continued
	Step
	Action
	4
	To access only Citizens renewal quotes, select Show only Citizens renewal quotes.
	Result: Other filter options expand to include Quote Date Range, Active Status and Eligibility Status.
	Select Apply.
	Result: Filtered Completed Quotes display. 
	Note: Action may be required on both eligible and ineligible quotes.
	5
	(Optional) Completed quote results default from most recent to oldest. Select Date to resort the results from newest to oldest.
	6
	Review the Description column for quotes that require additional action, or if a quote is ineligible to renew. Select View to access the quote.
	/
	Result: The Quote Results page for the selected quote will open in a new tab. Any errors that occurred and/or Eligibility determination will be displayed.
	Continued on next page
	Accessing Quotes in EZLynx, Continued
	Applicant Search in EZLynx

	To search for a single renewal quote by the policyholder’s name:
	Step
	Action
	1
	Login the EZLynx.
	Result: The EZLynx Dashboard displays.
	2
	Enter the policyholder’s name in the Search field on any screen.
	 Result: The Applicant Search results will display.
	3
	Select Quotes.
	/
	Result: All versions of the applicant’s quote will display.
	4
	Hover over the ellipsis on the right of the screen, then select View Details.
	/
	Result: The selected version of the Quote Results display.
	IMPORTANT: Do not delete quotes.
	Resolving Recoverable Errors

	Unresolved recoverable errors will result in a Citizens renewal but prevent valid remarketing results. 
	Important: Because valid remarketing results cannot be obtained, Citizens reserves the right to withhold commissions if the agent does not correct recoverable errors before the Citizens Renewal Offer is generated—53 days prior to policy expiration.
	Agents typically have up to calendar days to resolve recoverable errors. However, this timeframe may be shortened if carrier responses are delayed.
	Common Recoverable Errors

	Valid carrier declinations are usually indicated with the message, “Carrier Abort” or “Carrier Error” and referred to as nonrecoverable.  No resolution is needed unless you wish to further pursue coverage from that carrier:/
	Recoverable errors are typically the result of one of the following:
	 Additional carrier questions typically occur when the information is not available in PolicyCenter, or the information was unable to be passed from PolicyCenter.
	 Missing carrier credentials and other carrier appointment issues.
	Continued on next page
	Resolving Recoverable Errors, Continued
	Common Recoverable Errors, Continued
	Below is a list of common recoverable errors you may encounter:
	Error
	Reason
	Resolution
	“User prompts are disabled”
	Carrier specific questions need to be answered. This error will occur when EZLynx is unable to map exiting information in PolicyCenter to a carrier question in EZLynx.
	The text in the ( ) will generally indicate what information is needed. Select Resubmit.
	Do not select Finish with Carrier. Use the steps below to complete the carrier questions.
	“User Abort: Agent declined credit score authorization in EZLynx.”
	Citizens cannot authorize credit on behalf of the customer, and this carrier requires a credit score authorization to continue.
	Select Resubmit, then navigate to the Policy Info tab to authorize a credit check.
	Note: A credit check will not be completed until the quote is bridged to the carrier.
	“Error: EZLynx waiting for input timeout”
	There was a delay in answering the carrier questions during the requote process. 
	Select Resubmit to run the quote again.
	“Prior Address Required”
	Some carriers require a previous address when the years at current address is less then <?>
	<Content coming soon>
	“Bridge to Carrier to obtain quote” 
	This is a standard message when carrier rates are unavailable. 
	Select Resubmit to resolve any errors. 
	Do not bridge to carrier.
	Continued on next page
	Resolving Recoverable Errors, Continued
	Resolving Recoverable Errors

	To resolve recoverable errors:
	Step
	Action
	1
	On the Quote Results screen, a banner will display indicating there are recoverable errors. Select View Errors.
	/
	Result: All quote results will display.
	Note: If Graph View is disabled, continue to Step 2.
	2
	Citizens estimated renewal premium and a message stating “Citizens policy may not renew” will be visible, as well all carrier errors. 
	Select Resubmit to correct the recoverable errors.
	/
	Result: The Overwrite application data? pop-up will display.
	3
	Select Overwrite to continue.
	/
	Result: EZLynx errors will display.
	Continued on next page
	Resolving Recoverable Errors, Continued
	Resolving Recoverable Errors, Continued
	Step
	Action
	4
	For some errors, the pages with missing required fields or erroneous information will be indicated with a caution icon, and error messages will display.  Select the tab with the caution symbol or the Fix button to correct the error(s).
	/
	Result: The page with errors will display. Required fields will be indicated.
	5
	Required fields will be indicated with an asterisk. Enter or update required information.
	6
	Select Finish.
	/
	Result: The quote validation page displays
	Continued on next page
	Resolving Recoverable Errors, Continued
	Resolving Recoverable Errors, Continued
	Step
	Action
	7
	Select Submit to Carriers.
	/
	Result: The Submit to Carriers screen displays.
	8
	Confirm all carriers are selected. Select Submit.
	/
	Result: The Quote Results display.
	9
	Quote results will vary.
	If the quote is:
	Then:
	Citizens Eligible 
	No further action is required. The policy will renew with Citizens.
	Citizens Ineligible
	Place the risk in the private market or request an eligibility exception.
	Additional errors display
	Expand Answer Questions, then answer the carrier question.  Select Submit.
	/
	Return to Step 2 to resubmit the quote. 
	Handling Citizens Ineligible Quote Results

	If at least one Clearinghouse carrier has made an offer that is more than 20% greater than the Citizens renewal premium, the Citizens policy will automatically be nonrenewed. 
	A nonrenewal notice will be sent to the policyholder 51 days prior to policy expiration.
	Placing a Policy with a Private Market Carrier

	Agents have the option to submit the quote to a private market carrier as new business or obtain coverage through other available markets when anytime a valid offer is present, including:
	 When policy is eligible to renew with Citizens, but the policyholder wishes to accept a coverage at a higher premium
	 Recoverable errors are returned by one or more carriers, but the customer wishes to accept the valid offer.
	Ineligible policies will automatically be nonrenewed by Citizens. To avoid a lapse in coverage, these policies must be placed in the private market.
	To submit the quote through EZLynx:
	Step
	Action
	1
	Access the quote in EZLynx.
	2
	On the Quote Results screen, select Go to Carrier.
	3
	Complete the quote with the carrier.
	Note: Risks submitted to private market carriers will be subject to all new business underwriting and documentation requirements. This can include current inspections and other requirements to complete the new business submission.
	Continued on next page
	Handling Citizens Ineligible Quote Results, Continued
	Ineligible Results Exceptions

	If a carrier returns a premium that makes the risk ineligible for a Citizens renewal, the agent can request an exception when one of the following occur:
	 The carrier will not accept a risk based on their filed and approved underwriting guidelines, or the carrier rejects the risk after it is submitted.
	 The price increases to exceed the 20% rule after submission.
	 No other disqualifying offers of coverage exist.
	Additional requirements for renewal eligibility exceptions:
	 All recoverable errors have been resolved, and
	 The request is submitted prior to expiration of the Citizens policy.
	The eligibility exception is available until policy expiration. Once a policy expires, the renewal quote within EZLynx will be converted to a new business quote. See Returning to Citizens for more information.
	To request an eligibility exception:
	Step
	Action
	1
	On the Quote Results, review the Citizens error.
	If the message says:
	Then:
	You must resolve recoverable errors prior to requesting an eligibility exception. 
	Once this is complete you will be able to move to Step 2. 
	Continue to Step 2.
	2
	Select Request Manual Eligibility Exception.
	/
	Result: Request Manual Eligibility Exception window opens.
	Continued on next page
	Handling Citizens Ineligible Quote Results, Continued
	Ineligible Results Exceptions, Continued
	Step
	Action
	3
	Copy the EZLynx quote number, then open the Clearinghouse Powered by EZLynx Override Form.
	4
	Enter the copied quote number at the top of the form.
	5
	Review the Required Documentation to determine what additional documentation will be needed, then indicate what is being submitted. 
	6
	Gather the required documentation to attach to the email.
	/
	Note: Only one of the required documents listed in the column below the condition is required.  Carrier underwriting guidelines are not acceptable to prove condition.
	Continued on next page
	Handling Citizens Ineligible Quote Results, Continued
	Ineligible Results Exceptions, Continued
	Step
	Action
	7
	Indicate which EZLynx carrier(s) the exception will apply to.
	8
	Save or download the completed form.
	9
	Email the completed form and required documentation to clearinghouse.help@citizensfla.com
	Result: Allow 1 business day for review. A response will be emailed to the agent of record.
	Continued on next page
	Handling Citizens Ineligible Quote Results, Continued
	Ineligible Results Exceptions, Continued
	Step
	Action
	10
	If the exception is:
	Then:
	Approved
	No further action is required. The Citizens policy will be renewed. The Agent of Record will receive notice via PolicyCenter Desktop activity. 
	Denied
	/
	Place the risk in the private market. The Citizens policy will not renew.
	Remarketing Eligible Policies

	No action is required on eligible quotes. These policies will automatically receive a renewal offer from Citizens.
	Option to Accept a Private Market Offer

	Even if a quote is deemed eligible for Citizens, there are benefits to placing a risk in the private market:
	• Limited assessment potential
	• More comprehensive coverage
	• Increased maximum limits
	• Citizens flood insurance requirements
	See Placing a Policy with a Private Market Carrier for more details.
	Returning to Citizens after Policy Expiration
	Eligibility to Return


	A risk may be eligible to return as new business to Citizens after policy expiration for the following reasons:
	 The premium for comparable coverage increased after being placed with a private market carrier
	 A policy is cancelled by a private carrier during the discovery period
	The risk will be treated as new business by Citizens, and will be required to meet Citizens underwriting requirements, including any inspection and other required documents.
	EZLynx Expired Quotes: Resubmitting to Citizens

	The renewal quote results in EZLynx will expire upon policy expiration. Once expired, the quote results may still be accessed and converted to a new business submission.
	Note: Filters are available on the Completed Quotes tab to easily identify expired quotes.
	/
	To convert and submit an expired policy as new business:
	Step
	Action
	1
	Access the expired renewal quote in EZLynx.
	2
	Select Resubmit to convert to a new business submission:
	/
	Result: The Create new quote? confirmation message will display.
	Continued on next page
	Returning to Citizens after Policy Expiration, Continued
	EZLynx Expired Quotes: Resubmitting to Citizens, Continued
	Step
	Action
	3
	Select Create.
	/
	Result: The Personal Lines Applicant page will display.
	4
	Validate all prefilled information, then complete the new business submission.
	Refer to the Quoting Workflow for the Citizens Clearinghouse Powered by EZLynx video for more information. 
	5
	If eligible, complete the new business application in PolicyCenter.
	Note: All underwriting requirements must be met, including any new inspections. Expired inspections will not be accepted. 
	Best Practices for Managing your Clearinghouse Renewal Results

	Each agency will manage renewal remarketing differently.  The following best practices will ensure your agency is set up to begin processing renewals:
	EZLynx Setup: Update Contact Information 

	Prior to getting started, agency principals should avoid any delays or set-up issues by confirming all agents in your agency have the correct email address on file for Citizens. 
	Contact information can be confirmed and updated in myAgency.
	EZLynx Setup: Set Shared Carrier Credentials in EZLynx

	Some private-market carriers issue or allow the use of shared credentials.
	To avoid recoverable credential errors when processing renewals for policies where you are not the agent of record, your agency’s EZLynx Administrator should set up shared carrier credentials within EZLynx. This ensures:
	 Seamless access to your agency’s appointed carriers
	 Fewer login and credentialing errors
	 Valid carrier returns during the remarketing process
	EZLynx Setup: Carrier Question Prefill
	Tracking Quotes: Column to the Daily Quote Results Report

	The Citizens’ policy number and a link to the EZLynx renewal quote will be available on the daily renewal spreadsheet:
	The links listed in the spreadsheet will return to the initial quote, even if any errors have already been resolved.  
	To prevent duplication of efforts:
	 Delete policies from the spreadsheet once they have been worked.
	 Alternatively, add a column to indicate completion status (e.g., “Completed,” “In Progress,” “Needs Review”).
	Continued on next page
	Best Practices for Managing your Clearinghouse Renewal Results, Continued
	Tracking Quotes: 
	Add Notes in EZLynx

	After working on a renewal quote, the Activity tab is available to document any actions your agency has taken. This will enable all other agency users to confirm any actions taken on a Citizens renewal quote.
	To make a note on a renewal quote:
	Step
	Action
	1
	Access the EZLynx quote and complete any additional actions required for renewal remarketing.
	2
	Select Activity.
	Result: The Account Activity screen displays.
	3
	Select the / icon.
	Result: Add Note
	4
	Enter your note, then select Save.
	Result: The note is added to the Account Activity.
	Tip: Return to the Account Activity screen to view any notes regarding previous actions taken by your agency.
	Continued on next page
	Best Practices for Managing your Clearinghouse Renewal Results, Continued
	Tracking Quotes: 
	Add Notes in PolicyCenter

	There are no system-generated notes created for Clearinghouse renewals, though agency staff can make notes in PolicyCenterfor themselves to indicate action has been taken on the renewal.
	Note: Adding notes will not trigger any action from Citizens. Notes should be used for tracking and documentation purposes only.
	Customer Outreach and Follow up

	Content coming soon
	Training and Resources
	EZLynx and Citizens Resource Hub


	The EZLynx Resource Hub is your one-stop shop for getting started with EZLynx Rating. Some great resources include:
	· New Business Quoting Workflow for the Citizens Clearinghouse Powered by EZLynx 
	· Renewal Workflow for Citizens Clearinghouse Powered by EZLynx
	Policyholder Awareness Video – Coming Soon!

	Struggling to explain the process to your policyholder? Send them a link to our new policyholder video.
	<Link here>
	Citizens Online Training – Coming Soon!

	Each appointed agent and LCR will be required to complete the following online module to attest to your understanding of your roles and responsibilities to facilitate private market placement through the Clearinghouse. 
	This module will be assigned to you via Citizens Learning Center. You will receive an email alerting you to the assignment of this module, or you can access it <here.>
	Recorded Webinars – Coming Soon!

	Recorded webinars will be posted here.
	Job Aids and Guides

	Clearinghouse job aids and guides are available here.
	Additional Help and Support

	For
	Contact
	Credentialling and System Errors
	EZLynx Support Center (877) 932-2382Email support@ezlynx.com
	Guidance and additional agency support
	Citizens Agency Managers
	Questions regarding eligibility results
	Email Clearinghouse.help@citizensfla.com
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