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Clearinghouse Renewal Process Introduction

Purpose Florida law requires Citizens to submit all new and renewal policies to
the Property Insurance Clearinghouse to determine if comparable private-
market coverage is available. This helps ensure that Citizens remains a last-
resort insurer.

As part of this requirement agents must attempt to place Citizens policies in
the private market before each renewal. Any Citizens policy for which a
comparable policy is offered for a premium not in excess of 20% more than
the Citizens premium is ineligible to renew.

Due to the short renewal window, agents have limited time to:
e Obtain valid remarketing results
e Prevent a nonrenewal notice from being sent to the policyholder
e Secure private-market coverage.

Use this guide to help you manage your Citizens renewal business effectively.

Policy Types At renewal, the Clearinghouse will automatically review policies on the
following policy forms to determine if any private-market offers are available:
e Citizens Homeowners 3 — Special Form (CIT HO-3)
e Citizens Homeowners 6 — Unit-Owners Form (CIT HO-6)
e Dwelling Property 1 — Basic Form (CIT DP-1-D)
e Dwelling Property 3 — Special Form (CIT DP-3-D)

Systems To manage the clearinghouse renewal process, agents and agency staff will
require access to:
e PolicyCenter®
e Clearinghouse Powered by EZLynx®

Citizens Property Insurance v.07.10.2026
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Appointments and Participating Carriers

Participating
Carriers

Carriers choose to participate in the Renewal Clearinghouse and will be
periodically added or removed. Not all participating carriers will quote all
forms.

For the most current list of participating carriers, visit
https://www.citizensfla.com/clearinghouse-carriers.

Appointments

Only carriers for which the agent of record has full appointments and
credentials in the Clearinghouse will be used to determine eligibility.

Appointment
Validation

Full appointments are automatically validated using information on file with the
Florida Department of Financial Services (DFS).

Note: If carriers for which an agent of record has a limited-service agreement
appear in their carrier panel, contact clearinghouse.help@citizensfla.com

Citizens Property Insurance v.07.10.2026
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Clearinghouse Process Overview

Overview Sixty days prior to expiration, Clearinghouse will automatically remarket
policies to determine if any private-market offers are available. Remarketing
results will be communicated to the agent of record:

o Eligible: Policies with no disqualifying offers will renew with Citizens

e Recoverable Errors: Policies for which valid remarketing results
cannot be obtained will require additional information

¢ Ineligible: Polices for which a comparable offer is made and the
premium is not more than 20% greater than the Citizens premium.

To allow time for legal notice, Citizens will make the first
attempt to remarket a policy at day 60 of the renewal

Remarketing I
Results in

. Recoverable Error . .
= 7| Access EZLynx and I cycle. However, certain factors—such as unbound policy
— %l correct recoverable changes—may delay this process. Multiple remarketing
errors that prevent attempts may follow, but if a successful result is obtained

valid quote returns after day 60, agents will still only have until day 53 of the

renewal cycle to resolve any recoverable errors.

Up to 7 calendar days

60 days 53 days
prior to prior to Policy L’&
policy ’

policy expiration

- Gl e expiration expiration
renewal » Eligible policies
eligibility check renew
completed « Ineligible

* Agent notified « Place ineligible risks in the private market. policies

of results « If applicable, an eligibility exception can be nonrenew

requested until the policy expires

Requirement Remarketing results are time sensitive. Carefully review all quote results to

to Respond determine if any issues affect the Citizens renewal:
Failure to within Result
Resolve recoverable Up to seven calendar Policy will renew. May
errors days of notification result in disciplinary
action
Validate result of Prior to expiration of Lapse in coverage
“ineligible to renew” the current term

Citizens Property Insurance v.07.10.2026
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Renewal Eligibility Criteria

Pre-renewal To determine renewal eligibility, quotes will be automatically generated in
Eligibility EZLynx to assess if:
Check e A comparable private-market offer exists, and
e |f the premium for that offer is not more than 20% greater than Citizens
renewal premium.
Premium The Citizens renewal premium is displayed in EZLynx. Both Citizens and
Calculation private-market renewal offers reflect the future effective date and include any

automatic coverage increases and planned rate changes.

The premium for private-market offers may not include adjustments for
insurance or credit scores, or other carrier-specific surcharges or
discounts.

Comparable
Coverage

The comparable coverages used to determine eligibility are:
Hurricane Deductible

Dwelling Coverage A

Dwelling Loss Settlement

Ordinance and Law coverage

Wind Loss Mitigation

Note: For HO-3 and DP-3 Dwelling quotes, a carrier's quote is not
comparable if it excludes RCV roof loss settlement or provides less than
$10,000 in nonweather water damage coverage.

A risk will be deemed ineligible to renew with Citizens if a private market
carrier offers the same statutorily mandated coverages and the premium for
those coverages is not more than 20% greater than Citizens renewal
premium.

Continued on next page
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Comparable In some instances, a carrier’s offer is not comparable because additional
Coverage, and/or different coverage(s) are offered. Agents are encouraged to evaluate
Continued those offers, even if the risk remains eligible for Citizens:

S Quote Results o

(FL) Actual o Prassn

Carrier Name Viow more details Aceass quote [ 900.00 /)2 ~

Wonges Citizens eligible. ’ Viaow more detalls 100000 S

e (8o

To determine what coverages are offered in an incomparable quote, access
the quote details by expanding the quotes or reviewing the Detailed Quote
Results.

Comparable Coverage B Exception

If coverage in the private insurance market is not available at the same
percentage or dollar amount for comparable Coverage B coverage, then the
policy may qualify for an exception request.

Exclusions Certain policies are excluded from the Clearinghouse renewal process. These
are policies:
e Written on forms other than HO-3, HO-6, DP-3 Dwelling, or DP-1
Dwelling
e Selected for or already assumed through the Citizens Depopulation
program

With unbound changes

In cancellation status

With open claims or those protected under SB7052 restrictions
Written in the name of an LLC

In a nonrenewal status

Note: If any of the above criteria change between day 60 and day 53 of the
renewal quoting window, the policy may be quoted through the
Clearinghouse.

Example: If an unbound change exists 60 days prior to renewal but is bound
on day 52, the policy will receive a renewal quote through the Clearinghouse.

Citizens Property Insurance v.07.10.2026
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Renewal Results Notification

Email All applicable policies with a current term expiration date in 60 days will be
Notification remarketed in nightly batches. The results will be combined into a single
with Results report and emailed to the agent of record.

Report

(o] "3 T L = Action Required: Citizens Renewals Processed Through Clearinghouse Powered by EZLymx - Message (HTML) pel = o X
File  Message Help Acrobat
Action Required: Citizens Renewals Processed Through Clearinghouse Powered by EZLynx
m} %ezgnghouse Renewal Quote Resultsxlsx
a
.
emzens
Action Required: Citizens Renewals Processed Through Clearinghouse Powered by EZLynx
<Auto Fill Date>
Attached is a report detailing the status of your Citizens customers’ policies quoted in the Clearinghouse Powered by EZ2Lynx’
st renewal, Your prompt attention is required to ensure these renewals are Access the Cl h
Important: Failure to process recoverable errors may result in 3 loss of commission. For details, refer to the Personal Lines
Bulletin: Title,
Additional guldance on policy statuses is avallable in the Clearinghouse fenewals Processing Guide
Results Report
The report will contain:
o Alist of all policies included in the nightly batch
. y .
e Each policy’s renewal remarketing status
e Adirect link to the EZLynx quote results
@ Autosave (@ ofr) 9D~ & % August302025-policy-renewals - Read-Only @) No Label v/ P search
File Home Insert Draw Pagelayout Formuas Data Review View Automate Help Acrobat Power Pivot
& cu [ptostanon 1A A e ) B OB B BWE I oAy |
" e b1 U0 A $o%oiwn G e o OO e
Cipboara 5 Font 5 Aignment 5 Namber 5 styes cans ating
[£5 v f
A 8 c o e F s
Recoverable
Citizens Policy Status of Citizens Effective Date of Errors are
1 _Number Insureds Name  Renewal Potential Renewal  Present Link
2 [ Citizens Ineligible 2025-10-22 No https:
3 ) Citizens Ineligible 2025-10-22 No g
a Citizens Ineligible 2025-10-28 No htty
5 ible 2025-10-28 No https:; y
6 2025-10-28 No https:, Iy
7 2025-10-28 No https:y Iy
8 i 20251022 No nttps; ?
9 i 20251028 No it "
10 2051022 No ttps: "
1 i 20251028 No ttps: I
12 ( 2025-10-28 No htt, s
13 I 2025-10-28 No htt,
1 20251028 No nttps; "
5 20251028 No nttps; " 1584250

Note: A cumulative list of all renewal quotes is available using the Completed
Quotes search in EZLynx.

Continued on next page
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Renewal Results Notification, Continued

Reviewing the Review the policies listed in report carefully. Action will be required on
Quote Results most renewal quotes depending on their status.
Report

All columns within the report can be filtered and/or sorted.

A toswe @ o) ] D~ = v

PolicyCenter Pending Nonrenewal Activity
Activities and  Agents will be notified of an impending nonrenewal due to a Clearinghouse
Transactions  offer up to nine days prior to a nonrenewal notice issuing to the customer.

Activity Activity
Activity Detail
[ sion | cosewortshent | crosetmat | viewsoms |
Activity info
Subject Policy ¢ has been Non-Renewed - Clearinghouse
Description Policy has been Non-Renewed as a comparable offer of coverage has been identified in the
private market with a premium that is not more than 20% greater than the Citizens renewal premium A

Notice to Policyholder Activity
An additional activity will generate once the nonrenewal notice is issued to the
policyholder.

Continued on next page
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PolicyCenter
Activities and
Transactions,
Continued

There will not be a system-generated note or banner indicating
Clearinghouse involvement.

The Policy Summary screen will display the renewal transaction, which
includes the status. Agents can access the renewal transaction directly if

Policy Summary: 530C
Current Activities W -
Due Date Priority Subject Assigned To Assigned Group
Normal IGA PC Test Agency
High Noti IGA PC Test Agency
Normal Policy |- Clearinghour: IGA PC Test Agency
Completed Policy Transactions W -
Period Eff Date Transaction Eff Date Close Date Type Transaction # Transaction Cost Comment
11/16/2024 11/16/2024 09/17/2025 Isst 530
11/16/2024 11/16/2024 09/17/2025 Submission 530 8,671.00
Transactions in Progress m -
Period Eff Date Trans Eff Date Status Type Transaction # Underwriter Comment
11/16/2025 11/16/2025 Non-renewing Renewal 53( Unassigned

Best Practice:

There are no system-generated notes created for Clearinghouse renewals,
though agency staff can make notes in PolicyCenter to indicate action was
taken on the renewal.

{rE'.ITI{LN_\ PedicyCantar

W FolicyFile  DP-1D

Go to...

Account Fila

Policy Eilz

Create

Hew Mote

Hew Performance Violation

Naw Dorumsant

Prlire Sommar:

FRM

Haw Hote
Toypic

Subject

* Felated To

Security Level

Text

Ranewal Remarketing Completa

*  AGENCY NOTE: Errars resotved
Palicy now eligible to renew

Note: Adding notes will not trigger any action from Citizens. Notes should be
used for tracking and documentation purposes only.

Citizens Property Insurance v.07.10.2026
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Renewal Results Notification, Continued

Policyholder If a policy is deemed ineligible by the clearinghouse, the Policyholder Notice

Notice of of Nonrenewal will generate in PolicyCenter and be sent approximately 51
Nonrenewal days prior to the expiration of the current term.
NONR1 01 14
°C
Wormzens
301 W Bay St
Jacksonville FL 32202
Date of Notice: August 5, 2025 www._citizensfla com
Policy Number

First Mamed |nsured

NOTICE OF NONRENEWAL

Policy is not being renewed by Citizens Property Insuwrance Corporation (Citizens). This palicy
will not provide any protection after the date and ime specified above. The reason for this action is:

Citizéns Propérty Insurance Clearnghouse (Cleannghouse) identified one or mane private marnet offérs
with a premium that is not more than 20% greater than the premium for comparable coverage from
Citizens. As a result, your property is inaligible for Citizens coverage under Flonida Law.

It is very important that you immediately discuss this notice with your insurance agent wha is in
the bost position to advise you on your insurance nesds so that you do not experience a gap in
coverage. Your agent may or may not be appointed with the insurer(s) offering coverage.

The Clearinghouse was established per Section 6273518, Florida Statutes, If an offer is made 1o you
through the Clearinghouse that is not more than 20% greater than the premium for comparable coverage
from Citizens, Florida law requires that your policy be nonrenewed. This is true even if your insurance
agenl is not appomnted by the Insurens) offering coverage

The following offeris) of coverage were exiended io you by companies participating in the Clearinghouse
You are not required lo accept any of these offers bul must purchase coverage outside of Citizens to
ENSUTe you have COVETagE ON yOUF propery.

Although you are ineligible for Citizens renewal, your Citizens renewal premium would have been
$1000.00.

Available effers of coverage by carrier Premium ameunt
$1150.00

To learn more about your coVerage oplions, contact your agent at L

Citizens Property insurance Corporation

| HOMNRT 01 %4

Note: Agents can access this notice in the Documents section of the policy in
PolicyCenter.

11
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Overview The following chart will be included in every email. Action will be required on
some renewal quotes, and will vary by status:
Citizens
. Renewal Recoverable _
Status Scenario Policy Errors Agent Action Needed
Present
Status
Clearinghouse
Carrier(s) have not
been able to make any Recoverable errors
offers due to must be resolved by
recoverable errors. the 53rd calendar day
Clearinghouse prior to the renewal
Recoverable Camer(s).has made an : effective date to ensure
Errors offer that is more than Renewing Yes the intearity of the
20% greater than the gty
Citizens renewal rer?ewal process.
premium and there are Failure to do so may
other carrier offers that result in disciplinary
were unable to be action.
made due to
recoverable errors.
Recoverable errors need
to be resolved only if you
é}elzgﬂitgohgise Carrier Yes are requesting an
. override for the offer(s)
Citizens has made an offer that . .
L. . Nonrenewing already received.
Ineligible is not more than 20% Action is onlv needed if
greater than the Citizens y ne
renewal premium. No you are requestmg an
override prior to policy
expiration.
Clearinghouse
Carrier(s) has either
made an offer that is
more than 20% greater
Citizens than the Citizens Renewin No No
Eligible renewal premium or did 9

not make any offers
and there is nothing
preventing them from
making an offer.

Citizens Property Insurance v.07.10.2026

Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved

12



\((CITIZENS

PROPERTY INSURANCE CORPORATION

CLEARINGHOUSE
POWERED BY

Clearinghouse
A

228 Powered by EZLynx

Accessing Quotes in EZLynx

Personal Lines

Overview

There are multiple ways to access renewal quotes.

e Direct link within the daily email
o EZLynx Completed Quotes search
o Applicant Search in EZLynx

Direct Link in
the Renewal
Quote Results
Report

Each daily email contains the Renewal Quote Results report for a single batch
and includes a direct link to the EZLynx renewal quote. The date of the batch

is indicated

in the title of the report.

Note: This link may be used multiple times but will always return to the original
quote. See Managing Quote Versions to access the most recent version of a

quote.

To access quote results from the report:

Step

Action

1

Open the daily email.

2

Access the report.

G SR

File  Message Help Acrobat

m}; Clearinghouse Renewal Quote Resultsalsx
m QNPT

((Q'T'EENS.

Action Required: Citizens Renewals Processed Through Clearinghouse Powered by EZLynx

<Auta Fill Date>

= Action Required: Ctizens Renewals Processed Thiough Clearinghouse Powered by EZLyrx - Message (HTML)

Action Required: Citizens Renewals Processed Through Clearinghouse Powered by EZLynx

Attached is a report detailing the status of your Citizens customers’ policies quoted in the Clearinghouse Powered by EZLynx"
r Access the CI

at renewsl. Your prompt attention Is required to ensure
here.

I Lines

Important: Failure to process recoverable errors may result in a loss of
Bulletin: Title.

Additional guidance on policy statuses is avallable in the Clearinghouse Renewals Processing ¢

For details, refer to th

Click the

link for the quote you wish to access:

) G H
Citizens Policy _ insureds Eifective Date of Recoverable Erors

1 Number - Name - Statusof CitizensRenewal ¥ Potential Renewal | are Present -/ tink
5 [5a0000e Jgacesq Eze Citizens Eligible 2025-10-28 No bt I 9369486
15 530 Zivwyzi Mo Citizens Eligible 2025-10-28 No httgs://app.ustezlynx.co 15442809/ rating/quote:-results/§173800/9369770
17 /530 Pnmazhi He Citizens Eligible 2025-10-28 No https://app.u: nx. 1584291 810/9369844
18 5300 Yafhqok Sc Citizens Eligible 2025-10-28 No hittps://app.u uote- 2812/9369854
29 5300 lewnitz Rou Citizens Eligible 2025-10-28 No it 1 Its/8173872/9370203
35 5300 Qrayrex Pe Citizens Eligible 2025-10-28 No 1584301 g/ quote. 904/9370428
36 5300 Sbbohoc si 2025-10-22 No esul 3905/9370436
a1 /5300 Ivguova Fis 2025-10-28 No uote-results/§173934/9370696
as 5300 Oresulc | e 2025-10-28 No g/quote- 8173944/9370775
53 (5300 Xjzujhs Side Citizens Eligible 2025-10-22 No 3976/9371084
54 5300 Eedsrky Li Citizens Eligible 20251022 No g/quote-results/8173973/9371089

Note: EZLynx login may be required.
Result: The renewal quote results display.

Citizens Property Insurance v.07.10.2026
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Completed The Completed Quotes search feature in EZLynx provides a cumulative list of
Quotes all completed renewal quotes. Results displayed on the Completed Quotes
Search in page has multiple filters and sort options.
EZLynx
To access, filter and sort Citizens renewal quote results;
Step Action
1 Login the EZLynx.
Result: The EZLynx Dashboard displays.
2 From the Dashboard, select the Agent File icon, then select
Completed Quotes.
| M Search
= Applicants
Create Nf:w Applicant Wanagement System
List Applicant
3 luccess
@ meon riend &
Result: The Completed Quotes page displays, listing all
completed quotes for all users in the agency.
3

B=2¢aQE=

(Optional) To locate only Citizens’ renewal quotes, select Filters:

Result: The Filters menu displays.

Continued on next page
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Accessing Quotes in EZLynX, Continued

Completed
Quotes
Search in
EZLynx,
Continued

Personal Lines

Step

Action

4

To access only Citizens renewal quotes, select Show only

Filters %

Citizens renewal quotes.

Result: Other filter options expand to

include Quote Date Range, Active
Status and Eligibility Status.

Select Apply.

Result: Filtered Completed Quotes

display.

Note: Action may be required on both

eligible and ineligible quotes.

(Optional)
Completed quote
results default from
most recent to
oldest. Select Date
to sort the results
from newest to
oldest.

S Completed Quotes

o Only the last 65 days of completed quotes are available for review.

=
-]
G
£
or

Date 1+ User

: B

Search for Applicant Q.| = Filters

Line of
Business

Citizens Property Insurance v.07.10.2026
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Accessing Quotes in EZLynX, Continued

Completed
Quotes
Search in
EZLynx,
Continued

Step

Action

6

Review the Description column for quotes that require additional
action, or if a quote is ineligible to renew. Select View to access

the quote.

el S completed quotes

9

@ Oy the st 65 days of complated quotes ars svadable for e = Filtars

eat
Date & User cness Applicant Name st Description

002112025 074642 AM

OUANIUTAE 00 Traningagenti e Home

QURVHBOME  poR TriningAgentone Dwelling Fire FL_ 53001

Result: The Quote Results page for the select
in a new tab. Any errors that occurred and/or eligibility
determination will be displayed.

Note: The Completed Quotes results may display multiple entries
for the same customer. Multiple versions will appear when the
original renewal quote has been edited to resolve recoverable
errors, resulting in updated quote entries:

S Completed Quotes

B
P @ onty e tast 65 daysof competed auotes re avaiable for revew.
Search for Applicant Q| = Filters
or
= IR Usor Lino of Business  Applicant Nemo State  Zip Cod Resubmitted quote results
L] aminAgentFour eling Fre e 10/17/2025 01:15:06 PM Citizens policy -
: 10/17/2025 01:15 PM AOR TrainingAgentF Dwelling Fi Penn Test L 33713 o o o 121472096 12.00.00 AML view 3
8 TO/T772025 01 00105 PM MEDIATE
10/17/2025 01:00 PM AOR TrainingAgentFour Duelling Fire Penn Test L 33713 (@ ACTION REQUIRED. All errors must be View 3
resolved prior to 10/22/2025 120:00 AM.

Access the most current version to determine final renewal
status.

Continued on next page
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Accessing Quotes in EZLynX, Continued

Applicant There are multiple ways to search for a single quote in EZLynx.
Search in
EZLynx Search for all versions of a renewal quote using the Search for Applicant

function on the Completed Quote Results screen:

™
= S Completed Quotes
[~ @ Only the last 65 days of completed quates are available for review.
0 |
Penn Test Q = Filters
o
[ 5] Date J User Line of Business Applicant Name  State Zip Code Description
¢ 10/17/2025 0115 PM AOR TrainingAgentFour DuiingFire Denn Test FL 33713 10/17/2025 01:15.06 PM Citizens policy View 2

eligible 10 renew on 12/14/2025 12:00:00 AM
10/17/2025 01:00:05 PM IMMEDIATE
10/17/2025 01:00 PM AOR TrainingAgentFour Dwelling Fire Penn Test FL 33713 @ACTION REQUIRED. All errors must be View &
resalved prior to 10/22/2025 12:00:00 AM,

Result: All versions of the quote will display. Select the most current version.

A policyholder’s quote also can be accessed using any screen in EZLynx
where the Search bar appears. To search for a single renewal quote using the
Search Applicants screen or Search bar:
Step Action
1 Login the EZLynx.
Result: The EZLynx Dashboard displays.
2 Enter the policyholder's name in the Search field on any screen.

Result: The Applicant
Search results will display.

Applicants

Create New Applicant
List Applicant

Search Applicants
Completed Quotes
Import

SelectQuote.
A Search

Showing 1 of 1 items

-
1} .
= Applicant Search
P scorchApplcats  PersonalLines  CommercalLines
3277
or Home Call ) Work [T Emai e Assigned Producer AOR TrainingAgentThree CSR: AOR
TrainingAgentThree Agency Citizens LCR_TrainingOne
| 5] Overview  Details | Quotes | LeadInfo Documents Activity [ unknown ]

Result: All versions of the applicant’s quote will display.

Continued on next page
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Accessing Quotes in EZLynX, Continued

Applicant Step Action

Search in 4 Hover over the ellipsis on the right of the screen, then select

EZLynx, View Details.

Continued _a _ w0

S Quotes Add quote

Result: The selected version of the Quote Results display.
Important: Do not delete quotes.

Managing A new version of a quote is created each time an agent selects

Quote Resubmit. This is important to understand, especially when multiple staff

Versions in members are involved in handling Citizens renewals.

EZLynx

To access the most current version of a quote navigate to the applicant’s
uotes, then select Quotes to view the latest version:

..
2

$ Quotes Add quote

By OB

B -

Applicant

Last Rate

10/18/25,9:07 AM

10/17/25,1:15 PM

10/17/25,1:00 PM

10/17/25,12:53 PM

LoB

Dwelling Fire

Dwelling Fire

Dwelling Fire

Dwelling Fire

10/17/2025 12:53:05 PM Applicant info uy

10/17/2025 12:53:05 PM Applicant info

10/17/2025 12:53:05 PM Applicant info

10/17/2025 12:53:05 PM Applicant info uy

ploaded via

uploaded via

uploaded via

ploaded via

XML file.

XML file.

XML file.

XML file.

This can be done from any screen within the EZLynx quote.

Best Practice: Use this functionality to check whether another member of
your agency has resolved recoverable errors, or to ensure you're working

from the most current version of the quote results.

Citizens Property Insurance v.07.10.2026
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Resolving Recoverable Errors

Impact of
Unresolved
Recoverable
Errors on
Clearinghouse
Renewals

Unresolved recoverable errors will typically result in a Citizens renewal;
however, they prevent valid remarketing results. Recoverable errors are often
caused by a carrier's need for additional information.

The volume of recoverable errors an agency experiences depends on the
specific data requirements of their appointed carriers. Agents may need to
communicate with customers to obtain carrier-requested information to
resolve some recoverable errors, especially to determine:

e The current age of systems such as roof and water heater
e Additional carrier coverages, such as extended water, mold, fungi and
loss settlement

Agents generally have up to seven calendar days to resolve recoverable
errors. This time frame may be shortened if carrier responses are delayed.

Important: Unresolved recoverable errors negatively affect remarketing
outcomes and are evaluated based on an agency’s ability to resolve them
accurately and within required timeframes.

Agencies are required under the Agency and Agent Agreements to maintain
effective controls to ensure timely resolution, as failure to do so constitutes a
material breach and may result in disciplinary action.

Refer to the Citizens Agent Performance Standards Program Guide for more
information.

Continued on next page
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Resolving Recoverable Errors, Continued

Carrier
Question
Review:
Default and
Prefilled
Answers

Defaults

Agents should review default values when evaluating Citizens renewals in
EZLynx. Citizens renewal term data is submitted to EZLynx to generate a new
quote; however, some carrier-specific questions may default to values that are
not aligned with the Citizens renewal offer or comparable coverages:

Search Q a9
Quarviaw [
ﬁ Home [ ] @G Hide Prefilled Answers
Not ®pplicable NotAppiicatle
Credits info
@ Honsmaker @ Retirees Gredt R
@ visile To Neighbor @ Manned Sevuity @ Limited Aavess Community
Carrier Questions
*package * Months Oceupied
Carrier Name
Basic Policy - | @ | 9tw12Months - @
Increased Deductibles.
Carrier Name
§1,000 / $500 -l e
7 Parson Typa Number cf Consecativa Morths Urac<upled
lemzens Individual 0
@ Additional Carrier Questions
M Limited Carportis), Pool Cage(s) and Sereen Enclosura(s)
Ezlynx None e

Continued on next page
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Resolving Recoverable Errors, Continued

Carrier
Question
Review:
Default and
Prefilled
Answers,
Continued

Prefill Answers
Carrier prefill answers are set by the EZLynx Admin, generally the agency’s
principal, during the Carrier Quoting Setup.

Agencies who set up prefilled carrier questions may have that carrier’s
questions hidden during the renewal quoting process. This can cause
recoverable errors to be hidden and will not appear when a quote is
resubmitted. It is recommended that Hide Prefilled Answers be disabled.

5 3
M Home Estimated Premium (12 Months) Turn toggle off @ Hide Prefiled Answers

Default values may be populated by EZLynx’s Prefilled Answers, and these
should be reviewed and adjusted as needed while resolving recoverable
errors.

Best practices:
o Deselect the Hide Prefilled Answers option to avoid unintended default

values.
e When setting up carrier quoting:
Do Don’t
v Set up Shared Carrier Logins x  Set answers for risk-specific
v Set up Producer and Agency characteristics.
Codes
Example:

AAAAAAAA

nnnnnnnnn

ccccc

Refer to Agency Shared Carrier Logins & Defaults for more information.

Continued on next page
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Resolving Recoverable Errors, Continued

Identifying A quote can contain a combination of recoverable and nonrecoverable errors.
Recoverable
Errors Nonrecoverable Errors

Valid carrier declinations can be difficult to identify and are referred to as
“nonrecoverable.” No resolution is needed unless you wish to further pursue
coverage from that carrier.

$ Quote Results @  Graph View

(FL) Actual Home Premium = s EEED

omzens Gitizens eligible View more details $3,987.00 / 12 mo (Total Premium) v

[ Carrier Error|

Jt this time we do not have capacity to write HO3 policies in this area. Thank you for your

Report error

Valid
carrier
declination

Carrier Abort]This carrier does not quote if Dwelling Year built is lesser 2005 for Policy type HO3.  Report error

Add value to your quote

Nonrecoverable errors are usually indicated by:
o Messages that state, “Carrier Abort” or “Carrier Error.” There is no
need to Report Error.
o A definitive eligibility return from Citizens.

Recoverable Errors
Recoverable errors are typically the result of one of the following:
¢ Additional carrier questions typically occur when the information is not
available in PolicyCenter, or the information was unable to be passed
from PolicyCenter.
e Missing carrier credentials and other carrier appointment issues.

S Quote Results @  Graph Vie

(FL) Actual Home Premium [ Med: $332 ]

[\ (r— Gitizens policy may not renew. Use the Resubmit button below to resolve errors before 10/24/2025 mium) v

Carrier Name Recoverable User prompts fre disabled. (PromptGroupZ-harbor_cabrillo)  Finish with carrier
error
Carrier Name IuW Ir disabled aterlimit-home)  Finish with carrier

Recoverable errors are usually indicated by:
¢ Messages that state, “User Prompt” or “User Abort.”

o Note: This message does not reflect an agent mistake. Instead,
it is a default system notification indicating that the Citizens
renewal data did not include responses to carrier-specific
questions required for remarketing.

¢ A Citizens message that states, “Citizens policy may not renew. Use
the Resubmit button below to resolve errors before XX/XX/20XX".

o Note: The message will indicate the date by which the error
must be resolved to avoid disciplinary action.

Continued on next page
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Resolving Recoverable Errors, Continued

Identifying
Recoverable
Errors,
Continued

With all recoverable errors:
Do Select:
v" Resubmit to resolve any errors.

Do Not Select:
% Finish with Carrier.

Finish with carrier

Preventing
Recoverable
Errors due to

Some private-market carriers issue or allow the use of shared credentials. To
avoid recoverable credential errors when processing renewals for policies
where you are not the agent of record, your agency’s EZLynx Administrator

Carrier should set up shared carrier credentials within EZLynx.
Credential
Issues This ensures:
e Seamless access to your agency’s appointed carriers
o Fewer login and credentialing errors
e Valid carrier returns during the remarketing process
Resolving To resolve recoverable errors:

Recoverable
Errors

Step Action

1 Confirm you are accessing the most current version of the quote,
then on the Quote Results screen, a banner will display
indicating there are recoverable errors.
Disable Graph View, or select View Errors.

[ R

Result: All quote results will display.
Note: If Graph View is disabled, continue to Step 2.

Continued on next page
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Resolving Recoverable Errors, Continued

Resolving Step Action
Recoverable 2 Citizens estimated renewal premium and a message stating
Errors, “Citizens policy may not renew” will be visible, as well all carrier
Continued errors.
Select Resubmit to correct the recoverable errors.
$ Quote Results @ on
a e @
A, §1,309.00 /12 w0 (Total Piemim} v
Information needed
EEflls « 50
Result: The Overwrite application data? pop-up will display.
3 Select Overwrite to continue.
Overwrite application data?
Resubmitting will automatically overwrite existing application data with data from the renewal offer. Do you wish to proceed?
Ci el Overwrite

Result: EZLynx errors will display.
4 For some errors, the pages with missing required fields or
erroneous information will be indicated with a caution icon, and
error messages will display. Select the tab with the caution
symbol or the Fix button to correct the error(s).

— Q
o P

Result: The page with errors will display. Required fields will be
indicated.

Continued on next page

24

Citizens Property Insurance v.07.10.2026
Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved



\((CITIZENS

PROPERTY INSURANCE CORPORATION

POWERED BY

rod Clearinghouse

A
EZLynx

Personal Lines

Powered by EZLynx

Resolving Recoverable Errors, Continued

Resolving
Recoverable
Errors,
Continued

Step Action
5 Required fields will be indicated with an asterisk. Enter or update
required information.
¢ ] o
[~ ]
6 | Selec o
Lo 4 o - 4 o o
Result: The quote validation page displays
7

elect Submit to Carriers.

)

Result: The Submit to Carriers screen displays.

Continued on next page
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Resolving Recoverable Errors, Continued

Resolving Step Action
Recoverable 8 Confirm all carriers are selected. Select Submit.
Errors, == B

Continued

Result: The Quote Results display.
9 Quote results will vary.

If the quote is:

Then:

Citizens Eligible

No further action is required. The
policy will renew with Citizens.

Citizens Ineligible

Place the risk in the private market or
request an eligibility exception.

Additional errors
display

Expand Answer Questions, then
answer the carrier question. Select

Submit.

Return to Step 2 to resubmit the quote.

Continued on next page
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Resolving Recoverable Errors, Continued

Common Renewal quotes in EZLynx may unintentionally convert to new-business
Issue: quotes when resolving recoverable error. This error can occur:
Converting to When Reason
a New- Viewing the Quote Results The following is selected on the Quote
Business Results screen:
Quote e Finish with Carrier

e Overview

e Details

e Add Value to Your Quote

=N
B Eammuote Results @  GraphView
®| Do not select.
o 2 ahgent o © 11/17725,5:00 A
or
- Full Pay Monthly EFT Premium: Low-High
L]
& (FL) Actual DwellingFire Premium ¥ Mied: $2.959 )
Comzens Citizens policy may not renew. Use the Resubmit button below to resolve errors before 11/24/2025. View more details $2,959.00 /12 mo (Total Premiu v

Carrier Name User prompts are disabled. (PromptGroup2-floodooverage) | Finish with carrier

Carrier Name User prompts are disabled. (PromptGroup:premiseslia_nbicxmiF|)  Finish with carrier

Carrier Name User prompts are disabled. (PromptGroupiwaterlimit_df) | Finish with carrier

Error - Unable to login to carrier web site. Please verify your username/password with your carriers web Do not select.
Carrier Name site to make sure they are correct Set logins

Add value to your quote

Do not select.

One of the following is selected:
o Exit

e Go to Auto
e Goto Home

s welling Fire @D vide Prefilled Answers

Do not select.

s must cortect the following ilems before submitting the quote

A Dweling info

6 errors found in Dwelling Info Fix

L« B aoneEn

B Endorsements

B Policy Info

Do not select.

ny option above removes the agent from the renewal quote
workflow and starts a new business quote.

Continued on next page
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Resolving Recoverable Errors, Continued

Common
Issue:
Converting to
a New-
Business
Quote,
Continued

Identifying Renewal and New-Business Quotes

Renewal Quotes: Display a green banner on the Rating, Policy Info,
Dwelling Info, Coverage, and Endorsements screens. If the green banner is
missing, you have been removed from the renewal workflow:

Overview Details Quotes Documents Activity

'c’ Dwelling Fire

o o o ¢ G

Rating Policy Info Dwelling Info Coverage Endorsements

o Some dwelling info fields may not be editable due 1o Citizens renewal business restrictions.

New Business Quotes: Do not display these banners. All fields on the
quoting screens (Rating, Policy Info, Dwelling Info, Coverage, and
Endorsements) will be fully editable:

Q AaT @
Overview Details Quotes Documents Activity
) Home Estimated Premium (12 Months) (CIYETISYRIIND mmmn @ tide Prefilled Answers
(o} (o (] (< (i 4 (- 4 o
@
Rating Policy Info Dwelling Info Coverage Endorsements Carrier Questions Invalid
A\ Policy Information
—~ *Mont
> Prior Carrier hd ] * Expiration Date (current policy) = ‘ Prior Policy Premium v 0 v
Prior Carrier is required for rating Expiration Date is required for rating(mm/dd/yyyy)
*Months
*Years with Contin.. ~ 0 v

Year(s) with Continuous
Coverage is required for rating

New Polioy Term - 12 MontHh *Quote as Package v * Effective Date (New Policy) o)

* Credit Check and Other Underwritin.. ~ ~

This is required for rating Package is required for rating Effective Date is required for rating(mm/dd/yyyy)
@ Underwriting Information
@  Has property insurance been cancelled, declined or non-renewed in the last 5 yrs? @) Is the home under construction? (@) Trampoline (@)  Is there a business or daycare on the premises?

# of Employees
\

@  Is there a swimming pool on the premises?

@ Dog Information
@  Aredogs on the premises?

Rating

Continued on next page
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Resolving Recoverable Errors, Continued

Common
Issue:
Converting to
a New-
Business
Quote,
Continued

Additional indicators that you are no longer in a renewal quote:

e The Quote Results do not display a Citizens eligibility determination.
o An effective date error is present.

S Quote Results

Full Pay  Mant hly  EFT Premium: Low-High
Effective date errors for all carriers |
Carrier N
”
&, Carrier Error Effective Date must be between 2025-11-19 and 2025-12-19} Report error

Carrier Name Carrier Error: Effective dave cannot be greater than 35 days from 1oday's date. | Report error

Carrier Name Carrier Error: Effective

Carrier Name Carrier Error Effective date cannot be greater than 35 days.

Returning to the Renewal Quote
Return to the original renewal quote by doing one of the following:
1. From Email: Open the original quote using the daily email link.

2. From Quotes Tab: Select the original version and click Resubmit to
fix any recoverable errors.

Result: You'll return to the renewal workflow to complete your renewal

Penn Test

=< S Quotes Add quots

Ty

........

Address

De<BsON®

Applicant 10/17/25,12:53 PM Owelling Fie

eligibility check. Any edits made before exiting must be re-entered.
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Handling Citizens Ineligible Quote Results

Nonrenewal
Criteria

If at least one Clearinghouse carrier has made an offer that is not more than
20% greater than the Citizens renewal premium, the Citizens policy will
automatically be nonrenewed.

Risks submitted to private market carriers will be subject to all new business
underwriting and documentation requirements. This can include current
inspections and other requirements to complete the new business
submission.

A nonrenewal notice will be sent to the policyholder 51 days prior to policy
expiration.

Placing a
Policy with a
Private Market
Carrier

Agents have the option to submit the quote to a private market carrier as new
business or obtain coverage through other available markets anytime a valid
offer is present, including:
¢ When policy is eligible to renew with Citizens, but the policyholder
wishes to accept a coverage at a greater premium.
e Recoverable errors are returned by one or more carriers, but the
customer wishes to accept the valid offer.

Ineligible policies will automatically be nonrenewed by Citizens. To avoid a
lapse in coverage, these policies must be placed in the private market.

To submit the quote through EZLynx:

Step Action
1 Access the quote in EZLynx.
2 On the Quote Results screen, select Go to Carrier.
CarrierName ~ Viewmore details | Access quote %] $2,363.55 / 12 mo (Total Premiur v
Comzns Citizens ineligi ble. | Request manual oligibility excoption $3,176.00 /12 mo (Total Premium)  +
3 Complete the quote with the carrier.

Continued on next page
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Handling Citizens Ineligible Quote Results, Continued

Ineligible
Results
Exceptions

If a carrier returns a premium that makes the risk ineligible for a Citizens
renewal, the agent can request an exception when one of the following
OCCUrS:

e The carrier will not accept a risk based on their filed and approved
underwriting guidelines, or the carrier rejects the risk after it is
submitted.

e The price increases to greater than 20% of Citizens premium after
submission.

Additional requirements for renewal eligibility override exceptions:
e All recoverable errors must be resolved, and
e The request is submitted prior to expiration of the Citizens policy.

To request an eligibility exception:

Step Action
1 On the Quote Results, review the Citizens error.
If the message says: Then:
epmens You must resolve recoverable
Citizens ineligible. Citizens policy will not renew. To errors prior tO requesting an
request a manual eligibility exception to a carrier offer, T .
use the Resubmit button below to resolve errors. e“glb”lty exceptlon .

Once this is complete you will
be able to move to Step 2.
s Continue to Step 2.

Citizens ineligible.

Request manual eligibility exception

2 Select Request Manual Eligibility Exception.

5 Quotes  Documen

S Quote Results @ crpnuen

s RS [T —— $3,027.00 /2 w0 1ol e

EEls 50
Result: Request Manual Eligibility Exception window opens.

Continued on next page

31

Citizens Property Insurance v.07.10.2026
Screenshots and EZLynx Platform copyright Applied Systems, Inc. All rights reserved



((CITIZENS

PROPERTY INSURANCE CORPORATION

CLEARINGHOUSE
POWERED BY

Clearinghouse

8l Powered by EZLynx

Handling Citizens Ineligible Quote Results, Continued

Ineligible
Results

Exceptions,

Continued

Personal Lines

Step

Action

3

Copy the EZLynx quote number, then
open the Clearinghouse Powered by
EZLynx Override Form.

Request Mar

Eligibility Exception

Enter the copied quote number at the top of the form.

When to use this form:

* When the risk is submitted in EZLynx™.

* The carrier will not accept conditions that exist per their guidelines or will not provide a declination, and evidence of the
conditions are available and can be submitted.

* A declination has been received from one or more of the carriers, making offers rendering Citizens ineligible.
Please follow these steps to avoid a delay in processing your override request:

Clearinghouse Powered by EZLynx® Override Form ((Qlllegqg

s Complete the form below in its entirety. Select ALL the reasons that support your request for a manual override.
* Select all of the EZLynx carriers that rendered the submission ineligible for Citizens.
= Email this form and a copy gf vour reauired documentation 1o: clearinohouse helo@citizensfla com

Citizens EZLynx Quote IO

(Located an the EZLynx Summary) Sewe

[ Returning Depopulation: If the customer is reapplying to Citizens after an assumption due to the takeout company's offer being higher than the
estimated premium presented at time of assumption, making it more than 20% higher than Citizens' current rates, follow the instructions above and
provide the expiring Citizens policy number

Review the Required Documentation to determine what
additional documentation will be needed, then indicate what is

being submitted.

Known

Features/
Conditions

or

Declination
Reasons

(Select all that apply)

r
%ular panels
Existing damage to
theghome
'open foundation

OWood-burning

O Carrier
declined
coverage due to
prior loss history
OForced placed
coverage

stove Olapse of

O Madular home coverage

O Dwellings D Carrier had
constructed of log reduction in
materials exposure after
OSinkhole damage bridge (policy
O Aluminum branch type, zip code,
wiring county)

O Cloth Wiring ONo prior

O Galvanized coverage®
Blumbing O Bankruptey’
D Age and/or .

condition of roof

DOlLack of updates
DO Unacceptable

electrical panel
O Age of water heater

O Premium change
after submission

O Policy form quoted
is different from what
was requested (e.g..
HO-3 requested but
DP-3 quoted

by carrier)

DRCE retumed by
carrier ata

higher value

All Other
Please enter any
additional conditions or
explanation of denial
reasons that are not
specifically listed an
this form.

Gather the required do

bumentatibn to attéch to the

email.

Required
Documentation

most applicable to the scenario.)

(Select and submit the document that is the

# Dedlination fro
carrier

* 4-point and/or
phatos

dsmage

= Proof of sinkhole

m # Dedlination from
carrier

* Monrenewal/
cancellation

= Prior
Declarations
Page

* Loss History
Report

* Proof of
force-placed
coverage

# Carrier quote
showing premium
change

« Carrier quote
showing policy form
change

Anything that would
suppert a reason for
carrier denial.

Note: Only one of the required documents listed in the column
below the condition is required. Carrier underwriting guidelines
are not acceptable to prove condition.
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Handling Citizens Ineligible Quote Results, Continued

Ineligible Step Action
Results 7 Indicate which EZLynx carrier(s) the exception will apply to.
[ | I

E t T VRS T T
xceptions, i y ; )
H EZLynx Carriers
ontinue -
O American Integrity Insurance: Edison Insurance Company O Manareh National Ins Campany O Slide Insurance
0 American Traditions Insurance 0O Florida Family Insurance: 0O Nationwide Insurance 0O Southem Oak Insurance Company
Company
O ASUProgressive Home O Florida Peninsula Insurance Company | O Olympus Iasuranee Company O Tower Hill Insurance
O Cabrillo Coastal 0 Frentline Insurance O Ovation Home Insurance Exchange | O Universal North America
O Centauri Insurance Company [ Heritage O People’s Trust Insurance Company | O Universal PRC
O Cypress Propenty & Casualy Home | [ Manatee Insurance Exchange O Security First
Al respenses will be provided within ane business day.
uuuuu
All risks will still need ta g threugh Undenariting for insurability. Agents must qualify that the risk meets all underwiting guidelines snce in PelieyCenter®.
The Property Insurance Clearinghouse team retains the right to reject documentation that does not reasonably support the representations made in this form
CH EF 7-25

8 Save or download the completed form.

candtions are available and can be submitt=d. N i
. Ac ing offers rendering Citizens ineligible
Pleas: Add text verride request:

Ipport your request for a manual override.
tfor Citizens.
shouse.help@citizensfla.com.

Forward Alt+Right arrow

Q V¥

Refresh Ctrl+R .
imption due to the takeout company's offer being higher than the

gher than Citizens” current rates, follow the instructions above and

Save Cirl+5
arrier OPrermium change All Other
lined after submission Please enter any
E] Print Ctrl+P  erage dueto | OPolicy form quoted | adiditional eonditions er
w loss history | is differant from what | xplanation of denial
. - weed placed was requedted (g, | "asens that are not
d Cast media to device erage HO-3 requested but | *pecifieally listed an
AAAAA P this form.

9 Email the completed form and required documentation to
clearinghouse.help@citizensfla.com

Result: Allow one business day for review. A response will be
emailed to the agent of record.

Continued on next page
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Handling Citizens Ineligible Quote Results, Continued

Ineligible
Results
Exceptions,
Continued

Step

10

If the exception is:

Then:

Approved

\((E!TJ.ZE,N§

September 1, 2025

therefore, policy will renew.

Appeinied agents can

Clearinghouse Manual Override Request

The request for an eligiblity exception for Ciizens policy 53004282 (Clearinghouse request ID 0198ec66-3a41-7bid-
bSea<ic58¢f711d47) has been reviewed. The information provided satisfies the requirements for an exception;

onthe

the Customar Cars Center 5t BB&EBE, 1555,

No further
action is
required. The
Citizens policy
will be renewed.
The agent of
record will
receive a
renewal activity
via
PolicyCenter
Desktop.

Denied

((Q!T!Z.E,NS

September 1, 2025

Appuinted agents can subeni ilizens

Clearinghouse Manual Override Request

The raquest for an eligiblity excaption for Citizens policy 53004282 (Clearinghouse request ID 0198ec56-3e41-7bid=
bSea-c5Baf711d47) has been reviewed. The information provided does not meet the criteria for an exception.
Additional information will be sent in a separate email fram dearinghouse,help@citizensila.com soan,

‘Gustamer Care Ganter at 885,585,155,

Place the risk in
the private-
market. The
Citizens policy
will not renew.

The eligibility exception is available until policy expiration.
Once a policy expires, the renewal quote within EZLynx will be
converted to a new business quote. See Returning to Citizens for

more information.
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Remarketing Eligible Policies

No action is required on eligible quotes. These policies will automatically
receive a renewal offer from Citizens.

Option to
Accept a
Private Market
Offer

Even if a quote is deemed eligible for Citizens, there are benefits to placing a
risk in the private market:

+ Limited assessment potential

* More comprehensive coverage

* Increased maximum limits

» Citizens flood insurance requirements

See Placing a Policy with a Private Market Carrier for more details.
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Returning to Citizens after Policy Expiration

Eligibility to A risk may be eligible to return as new business to Citizens after policy
Return expiration for the following reasons:
e The premium for comparable coverage increased after being placed
with a private market carrier
e A policy is cancelled by a private carrier during the discovery period
The risk will be treated as new business by Citizens, and will be required to
meet Citizens underwriting requirements, including any inspection and other
required documents.
EZLynx The renewal quote results in EZLynx will expire upon policy expiration. Once
Expired expired, the quote results can still be accessed and converted to a new-
Quotes: business submission.
Resubmitting
to Citizens Note: Filters are available on the Completed Quotes tab to easily identify

expired quotes.

F

S Completed Quotes

@ onlythe last 65 days of complered quates sre avallable for review.

33435

< B 9 &0 B8

wwwwww

To convert and submit an expired policy as new business:

Step Action
1 Access the expired renewal quote in EZLynx.
2 elect Resubmit to convert to a new-business submission:

)

Be«<BsoOpER

Result: The Create new quote? confirmation message will
display.

Continued on next page
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Returning to Citizens after Policy Expiration, Continued

EZLynx Step Action

Expired 3 Select Create.

Quotes:

Resubmitting Create new quote?

to Citizens, This renewal offer has expired. Do you wish to create a new business quote to resubmit for coverage?
Continued

Cancel | Create

Result: The Personal Lines Applicant page will display.
4 Validate all prefilled information, then complete the new-business
submission.

Refer to the Quoting Workflow for the Citizens Clearinghouse
Powered by EZLynx video for more information.

5 If eligible, complete the new business application in
PolicyCenter.

Note: All underwriting requirements must be met, including any
new inspections. Expired inspections will not be accepted.
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Best Practices for Managing your Clearinghouse Renewal

Results
Overview Each agency will manage renewal remarketing differently. Throughout this
guide, best practices have been included to help agencies track and manage
their Citizens Clearinghouse renewals.
Some additional best practices include:
EZLynx Prior to getting started, agency principals should avoid any delays or set-up
Setup: Update issues by confirming all agents in your agency have the correct email address
Contact on file for Citizens.
Information
Contact information can be confirmed and updated in myAgency.
Tracking The Citizens’ policy number and a link to the EZLynx renewal quote will be
Quotes: available on the daily renewal spreadsheet:
Column tO the A et (@ on) {9 = August 30 2025-policy-renewals - Read-Onby 3] o Labe!
Daily Quote Fle Home et Draw Fogelayout Formuas  Daia  Redew  View  Awomate  Help Aokt Pawer Puct B
Results |_ -| Iic_.n AposMarmow |11 - AT AT = :.=- B 11, Weap Test Geneszl - ”_II |4,/ ”‘}; %-” : = ” EA;mm - _::v(
" Srommine P UTET @ Ac S === Bweeacws - 0% 093 S e okl S0 e
Report Ulvbolr:. : & Font ] Algnment 7] Mumger & - Styles Cells Editing
(£ w 1 Jx
' ’ ; ’ Retw:rable
Citizens Policy Status of Citizens Effective Date of Errors are
J'Number Insureds Name  Renewal Present Link
2 Citizens Ineliginle No 1y 1544254 1 Tat quote-rasulis)
3 1 Citizens Ineliginls No atar
nems g "
citizens inchgble Mo
] citizens Ineligible No
] Citizens Ineligble No
1w ] Citizens neligible Ho
11 Citizens Ineligible No
5 Chmersimeiase o
: |

The links listed in the spreadsheet will return to the initial quote, even if any
errors have already been resolved.

To prevent duplication of efforts:
e Document the spreadsheet as renewal quotes are reviewed.
e Add a column to indicate completion status (e.g., “Completed,” “In
Progress,” “Needs Review”).

Continued on next page
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Best Practices for Managing your Clearinghouse Renewal

Results, Continued

Tracking After working on a renewal quote, the Activity tab is available to document any
Quotes: Add actions your agency has taken. This will enable all other agency users to
Notes in confirm any actions taken on a Citizens renewal quote.
EZLynx
To make a note on a renewal quote:
Step Action
1 Access the EZLynx quote and complete any additional actions

required for renewal remarketing.

2 Select Activity.

Search Discussions by Title

Override Requested.

A Search Result:
——
Qverview Details Quotes Documents Activity The
=< S lauote Results ACC.O{Jnt
Activity
Applicant L (—— Citizens eligible screen
displays.
Carrier Name
EZLynx Connect Carrier Name
Quickly access integrations
related 1o this applicant
3 B
Select the B icon.
'M Search Result:
= r Overview Details Quotes Documents Activity The Add
= < Account Activity Note
o E—— window
Since: Unknown Notes System Log
ol e Procuce: A0 opens.
Or ;:::‘:gﬁgemme Search Activities = Filters X
TrainingAgentThrae No records fﬂu"dl
| 2N agency: Citizens
LCR_TrainingOne
¢ Address
4 Enter your note, then select Save.

Result: The note is added to the
Account Activity.

Tip: Return to the Account Activity
screen to view any notes
regarding previous actions taken
by your agency.
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EZLynx and
Citizens
Resource Hub

The EZLynx Resource Hub is your one-stop shop for getting started with

EZLynx Rating.

Visit: https://www.ezlynx.com/citizens-resource-hub

Policyholder Struggling to explain the process to your policyholder? Send them a link to our
Awareness new policyholder video.
Online To help agents and their staff understand how renewals will flow through the
eLearning Clearinghouse and their role in the process, access the following:
e Modules:
o Successfully Managing Your Citizens Renewals in the
Clearinghouse
o Renewal Workflow for Citizens Clearinghouse Powered by
EZLynx
e Webinar recording: Clearinghouse Renewals: Navigation and
Frequently Asked Questions for Agents
Job Aids and  Clearinghouse job aids and guides are available here.
Guides
Additional For Contact
Help and Credentialling and System EZLynx Support Center (877) 932-2382
Support Errors Email support@ezlynx.com

Questions regarding
eligibility results

Email clearinghouse.help@citizensfla.com

Citizens Property Insurance v.07.10.2026
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https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcitizenslearning.csod.com%2FDeepLink%2FProcessRedirect.aspx%3Fmodule%3Dlodetails%26lo%3D79f8e9ab-f780-4443-94cf-2727895fe34d&data=05%7C02%7CShannon.Bowles%40citizensfla.com%7C6599f05d449d49fbdacb08de1722f404%7C053bba8dcebc44c2a629e41f31600aad%7C0%7C0%7C638973636100196997%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RCajo0k2VdkFRwljOtZ3AE0P6OGfzDQz4Yvuk07a5%2Bs%3D&reserved=0
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https://citizenslearning.csod.com/DeepLink/ProcessRedirect.aspx?module=lodetails&lo=6e7c5bfc-2075-45d4-b77f-439cdfcab017
https://citizenslearning.csod.com/DeepLink/ProcessRedirect.aspx?module=lodetails&lo=6e7c5bfc-2075-45d4-b77f-439cdfcab017
https://www.citizensfla.com/group/agents/personal-training/-/categories/7412116?p_r_p_resetCur=true&p_r_p_categoryId=7412116
https://www.citizensfla.com/group/agents/personal-training/-/categories/7412116?p_r_p_resetCur=true&p_r_p_categoryId=7412116
tel:+1-877-932-2382
mailto:support@ezlynx.com
mailto:clearinghouse.help@citizensfla.com
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	Purpose


	Florida law requires Citizens to submit all new and renewal policies to the Property Insurance Clearinghouse to determine if comparable private-market coverage is available. This helps ensure that Citizens remains a last-resort insurer.
	As part of this requirement agents must attempt to place Citizens policies in the private market before each renewal. Any Citizens policy for which a comparable policy is offered for a premium not in excess of 20% more than the Citizens premium is ineligible to renew.
	Due to the short renewal window, agents have limited time to:
	 Obtain valid remarketing results
	 Prevent a nonrenewal notice from being sent to the policyholder
	 Secure private-market coverage. 
	Use this guide to help you manage your Citizens renewal business effectively.
	Policy Types

	At renewal, the Clearinghouse will automatically review policies on the following policy forms to determine if any private-market offers are available:
	 Citizens Homeowners 3 – Special Form (CIT HO-3)
	 Citizens Homeowners 6 – Unit-Owners Form (CIT HO-6)
	 Dwelling Property 1 – Basic Form (CIT DP-1-D)
	 Dwelling Property 3 – Special Form (CIT DP-3-D)
	Systems

	To manage the clearinghouse renewal process, agents and agency staff will require access to:
	 PolicyCenter®
	 Clearinghouse Powered by EZLynx®
	Appointments and Participating Carriers
	Participating Carriers


	Carriers choose to participate in the Renewal Clearinghouse and will be periodically added or removed. Not all participating carriers will quote all forms. 
	For the most current list of participating carriers, visit https://www.citizensfla.com/clearinghouse-carriers.
	Appointments

	Only carriers for which the agent of record has full appointments and credentials in the Clearinghouse will be used to determine eligibility. 
	Appointment Validation

	Full appointments are automatically validated using information on file with the Florida Department of Financial Services (DFS).
	Note: If carriers for which an agent of record has a limited-service agreement appear in their carrier panel, contact clearinghouse.help@citizensfla.com
	Clearinghouse Process Overview
	Overview


	Sixty days prior to expiration, Clearinghouse will automatically remarket policies to determine if any private-market offers are available.  Remarketing results will be communicated to the agent of record:
	 Eligible: Policies with no disqualifying offers will renew with Citizens
	 Recoverable Errors: Policies for which valid remarketing results cannot be obtained will require additional information
	 Ineligible: Polices for which a comparable offer is made and the premium is not more than 20% greater than the Citizens premium.
	Requirement to Respond

	Remarketing results are time sensitive. Carefully review all quote results to determine if any issues affect the Citizens renewal: 
	Failure to
	within
	Result
	Resolve recoverable errors
	Up to seven calendar days of notification
	Policy will renew. May result in disciplinary action
	Validate result of “ineligible to renew” 
	Prior to expiration of the current term
	Lapse in coverage
	Renewal Eligibility Criteria
	Pre-renewal Eligibility Check 


	To determine renewal eligibility, quotes will be automatically generated in EZLynx to assess if:
	 A comparable private-market offer exists, and
	 If the premium for that offer is not more than 20% greater than Citizens renewal premium.
	Premium Calculation

	The Citizens renewal premium is displayed in EZLynx. Both Citizens and private-market renewal offers reflect the future effective date and include any automatic coverage increases and planned rate changes. 
	The premium for private-market offers may not include adjustments for insurance or credit scores, or other carrier-specific surcharges or discounts. 
	Comparable Coverage

	The comparable coverages used to determine eligibility are:
	 Hurricane Deductible
	 Dwelling Coverage A
	 Dwelling Loss Settlement
	 Ordinance and Law coverage
	 Wind Loss Mitigation
	Note: For HO-3 and DP-3-D quotes, a carrier’s quote is not comparable if it excludes RCV roof loss settlement or provides less than $10,000 in nonweather water damage coverage.
	A risk will be deemed ineligible to renew with Citizens if a private market carrier offers the same statutorily mandated coverages and the premium for those coverages is not more than 20% greater than Citizens renewal premium. 
	Continued on next page
	Renewal Eligibility Criteria, Continued
	Comparable Coverage, Continued
	In some instances, a carrier’s offer is not comparable because additional and/or different coverage(s) are offered. Agents are encouraged to evaluate those offers, even if the risk remains eligible for Citizens:
	To determine what coverages are offered in an incomparable quote, access the quote details by expanding the quotes or reviewing the Detailed Quote Results.
	Comparable Coverage B Exception
	If coverage in the private insurance market is not available at the same percentage or dollar amount for comparable Coverage B coverage, then the policy may qualify for an exception request. 
	Exclusions

	Certain policies are excluded from the Clearinghouse renewal process. These are policies:
	 Written on forms other than HO-3, HO-6, DP-3 Dwelling, or DP-1 Dwelling
	 Selected for or already assumed through the Citizens Depopulation program
	 With unbound changes
	 In cancellation status
	 With open claims or those protected under SB7052 restrictions
	 Written in the name of an LLC
	 In a nonrenewal status
	Note: If any of the above criteria change between day 60 and day 53 of the renewal quoting window, the policy may be quoted through the Clearinghouse.
	Example: If an unbound change exists 60 days prior to renewal but is bound on day 52, the policy will receive a renewal quote through the Clearinghouse.
	Renewal Results Notification
	Email Notification with Results Report


	All applicable policies with a current term expiration date in 60 days will be remarketed in nightly batches. The results will be combined into a single report and emailed to the agent of record.
	/
	Results Report
	The report will contain:
	 A list of all policies included in the nightly batch
	 Each policy’s renewal remarketing status
	 A direct link to the EZLynx quote results
	/
	Note: A cumulative list of all renewal quotes is available using the Completed Quotes search in EZLynx.
	Continued on next page
	Renewal Results Notification, Continued
	Reviewing the Quote Results Report

	Review the policies listed in report carefully. Action will be required on most renewal quotes depending on their status. 
	All columns within the report can be filtered and/or sorted. 
	/
	PolicyCenter Activities and Transactions

	Pending Nonrenewal Activity
	Agents will be notified of an impending nonrenewal due to a Clearinghouse offer up to nine days prior to a nonrenewal notice issuing to the customer. 
	/
	Notice to Policyholder Activity
	An additional activity will generate once the nonrenewal notice is issued to the policyholder. 
	Continued on next page
	Renewal Results Notification, Continued
	PolicyCenter Activities and Transactions, Continued
	There will not be a system-generated note or banner indicating Clearinghouse involvement. 
	The Policy Summary screen will display the renewal transaction, which includes the status. Agents can access the renewal transaction directly if further review is needed:
	/
	Best Practice:
	There are no system-generated notes created for Clearinghouse renewals, though agency staff can make notes in PolicyCenter to indicate action was taken on the renewal.
	/
	Note: Adding notes will not trigger any action from Citizens. Notes should be used for tracking and documentation purposes only.
	Continued on next page
	Renewal Results Notification, Continued
	Policyholder Notice of Nonrenewal

	If a policy is deemed ineligible by the clearinghouse, the Policyholder Notice of Nonrenewal will generate in PolicyCenter and be sent approximately 51 days prior to the expiration of the current term.
	/
	Note: Agents can access this notice in the Documents section of the policy in PolicyCenter.
	Remarketing Results Overview
	Overview


	The following chart will be included in every email. Action will be required on some renewal quotes, and will vary by status:
	Status
	Scenario
	Citizens Renewal Policy Status
	Recoverable Errors Present
	Agent Action Needed
	Recoverable Errors 
	Clearinghouse Carrier(s) have not been able to make any offers due to recoverable errors.
	Renewing
	Yes
	Recoverable errors must be resolved by the 53rd calendar day prior to the renewal effective date to ensure the integrity of the renewal process. Failure to do so may result in disciplinary action.
	Clearinghouse Carrier(s) has made an offer that is more than 20% greater than the Citizens renewal premium and there are other carrier offers that were unable to be made due to recoverable errors.
	Citizens Ineligible
	At least one Clearinghouse Carrier has made an offer that is not more than 20% greater than the Citizens renewal premium. 
	Nonrenewing
	Yes
	Recoverable errors need to be resolved only if you are requesting an override for the offer(s) already received. 
	No
	Action is only needed if you are requesting an override prior to policy expiration.
	Citizens Eligible 
	Clearinghouse Carrier(s) has either made an offer that is more than 20% greater than the Citizens renewal premium or did not make any offers and there is nothing preventing them from making an offer.
	Renewing
	No
	No
	Accessing Quotes in EZLynx
	Overview


	There are multiple ways to access renewal quotes. 
	 Direct link within the daily email 
	 EZLynx Completed Quotes search
	 Applicant Search in EZLynx 
	Direct Link in the Renewal Quote Results Report

	Each daily email contains the Renewal Quote Results report for a single batch and includes a direct link to the EZLynx renewal quote. The date of the batch is indicated in the title of the report.
	Note: This link may be used multiple times but will always return to the original quote. See Managing Quote Versions to access the most recent version of a quote.
	To access quote results from the report:
	Step
	Action
	1
	Open the daily email.
	2
	Access the report.
	3
	Click the link for the quote you wish to access:
	/
	Note: EZLynx login may be required.
	Result: The renewal quote results display.
	Continued on next page
	Accessing Quotes in EZLynx, Continued
	Completed Quotes Search in EZLynx

	The Completed Quotes search feature in EZLynx provides a cumulative list of all completed renewal quotes.  Results displayed on the Completed Quotes page has multiple filters and sort options. 
	To access, filter and sort Citizens renewal quote results;
	Step
	Action
	1
	Login the EZLynx.
	Result: The EZLynx Dashboard displays.
	2
	From the Dashboard, select the Agent File icon, then select Completed Quotes.
	/
	Result: The Completed Quotes page displays, listing all completed quotes for all users in the agency.
	3
	(Optional) To locate only Citizens’ renewal quotes, select Filters:
	/
	Result: The Filters menu displays.
	Continued on next page
	Accessing Quotes in EZLynx, Continued
	Completed Quotes Search in EZLynx, Continued
	Step
	Action
	4
	To access only Citizens renewal quotes, select Show only Citizens renewal quotes.
	Result: Other filter options expand to include Quote Date Range, Active Status and Eligibility Status.
	Select Apply.
	Result: Filtered Completed Quotes display. 
	Note: Action may be required on both eligible and ineligible quotes.
	5
	(Optional) Completed quote results default from most recent to oldest. Select Date to sort the results from newest to oldest.
	Continued on next page
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	Completed Quotes Search in EZLynx, Continued
	Step
	Action
	6
	Review the Description column for quotes that require additional action, or if a quote is ineligible to renew. Select View to access the quote.
	/
	Result: The Quote Results page for the selected quote will open in a new tab. Any errors that occurred and/or eligibility determination will be displayed.
	Note: The Completed Quotes results may display multiple entries for the same customer. Multiple versions will appear when the original renewal quote has been edited to resolve recoverable errors, resulting in updated quote entries:
	/
	Access the most current version to determine final renewal status.
	Continued on next page
	Accessing Quotes in EZLynx, Continued
	Applicant Search in EZLynx

	There are multiple ways to search for a single quote in EZLynx. 
	Search for all versions of a renewal quote using the Search for Applicant function on the Completed Quote Results screen:
	/
	Result: All versions of the quote will display. Select the most current version. 
	A policyholder’s quote also can be accessed using any screen in EZLynx where the Search bar appears. To search for a single renewal quote using the Search Applicants screen or Search bar:
	Step
	Action
	1
	Login the EZLynx.
	Result: The EZLynx Dashboard displays.
	2
	Enter the policyholder’s name in the Search field on any screen.
	 Result: The Applicant Search results will display.
	3
	Select Quotes.
	/
	Result: All versions of the applicant’s quote will display.
	Continued on next page
	Accessing Quotes in EZLynx, Continued
	Applicant Search in EZLynx, Continued
	Step
	Action
	4
	Hover over the ellipsis on the right of the screen, then select View Details.
	/
	Result: The selected version of the Quote Results display.
	Important: Do not delete quotes.
	Managing Quote Versions in EZLynx

	A new version of a quote is created each time an agent selects Resubmit. This is important to understand, especially when multiple staff members are involved in handling Citizens renewals.
	To access the most current version of a quote navigate to the applicant’s quotes, then select Quotes to view the latest version:
	/
	This can be done from any screen within the EZLynx quote. 
	Best Practice: Use this functionality to check whether another member of your agency has resolved recoverable errors, or to ensure you're working from the most current version of the quote results. 
	Resolving Recoverable Errors
	Impact of Unresolved Recoverable Errors on Clearinghouse Renewals


	Unresolved recoverable errors will typically result in a Citizens renewal; however, they prevent valid remarketing results. Recoverable errors are often caused by a carrier’s need for additional information.
	The volume of recoverable errors an agency experiences depends on the specific data requirements of their appointed carriers. Agents may need to communicate with customers to obtain carrier-requested information to resolve some recoverable errors, especially to determine:
	 The current age of systems such as roof and water heater
	 Additional carrier coverages, such as extended water, mold, fungi and loss settlement
	Agents generally have up to seven calendar days to resolve recoverable errors. This time frame may be shortened if carrier responses are delayed.
	Important: Unresolved recoverable errors negatively affect remarketing outcomes and are evaluated based on an agency’s ability to resolve them accurately and within required timeframes.
	Agencies are required under the Agency and Agent Agreements to maintain effective controls to ensure timely resolution, as failure to do so constitutes a material breach and may result in disciplinary action. 
	Refer to the Citizens Agent Performance Standards Program Guide for more information. 
	Continued on next page
	Resolving Recoverable Errors, Continued
	Carrier Question Review: Default and Prefilled Answers

	Defaults
	Agents should review default values when evaluating Citizens renewals in EZLynx. Citizens renewal term data is submitted to EZLynx to generate a new quote; however, some carrier-specific questions may default to values that are not aligned with the Citizens renewal offer or comparable coverages: 
	Continued on next page
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	Carrier Question Review: Default and Prefilled Answers, Continued
	Prefill Answers 
	Carrier prefill answers are set by the EZLynx Admin, generally the agency’s principal, during the Carrier Quoting Setup. 
	Agencies who set up prefilled carrier questions may have that carrier’s questions hidden during the renewal quoting process. This can cause recoverable errors to be hidden and will not appear when a quote is resubmitted. It is recommended that Hide Prefilled Answers be disabled.
	/
	Default values may be populated by EZLynx’s Prefilled Answers, and these should be reviewed and adjusted as needed while resolving recoverable errors.
	Best practices: 
	 Deselect the Hide Prefilled Answers option to avoid unintended default values.
	 When setting up carrier quoting:  
	Do
	Don’t
	 Set up Shared Carrier Logins
	 Set up Producer and Agency Codes
	 Set answers for risk-specific characteristics. 
	Example:
	/
	Refer to Agency Shared Carrier Logins & Defaults for more information.
	Continued on next page
	Resolving Recoverable Errors, Continued
	Identifying Recoverable Errors

	A quote can contain a combination of recoverable and nonrecoverable errors. 
	Nonrecoverable Errors
	Valid carrier declinations can be difficult to identify and are referred to as “nonrecoverable.”  No resolution is needed unless you wish to further pursue coverage from that carrier. 
	/
	Nonrecoverable errors are usually indicated by:
	 Messages that state, “Carrier Abort” or “Carrier Error.” There is no need to Report Error.
	 A definitive eligibility return from Citizens.
	Recoverable Errors
	Recoverable errors are typically the result of one of the following:
	 Additional carrier questions typically occur when the information is not available in PolicyCenter, or the information was unable to be passed from PolicyCenter.
	 Missing carrier credentials and other carrier appointment issues.
	/
	Recoverable errors are usually indicated by:
	 Messages that state, “User Prompt” or “User Abort.” 
	o Note: This message does not reflect an agent mistake. Instead, it is a default system notification indicating that the Citizens renewal data did not include responses to carrier-specific questions required for remarketing.
	 A Citizens message that states, “Citizens policy may not renew. Use the Resubmit button below to resolve errors before XX/XX/20XX”.
	o Note: The message will indicate the date by which the error must be resolved to avoid disciplinary action.  
	Continued on next page
	Resolving Recoverable Errors, Continued
	Identifying Recoverable Errors, Continued
	With all recoverable errors:
	Do Select:
	Do Not Select:
	 Resubmit to resolve any errors. 
	 Finish with Carrier.
	Preventing Recoverable Errors due to Carrier Credential Issues

	Some private-market carriers issue or allow the use of shared credentials. To avoid recoverable credential errors when processing renewals for policies where you are not the agent of record, your agency’s EZLynx Administrator should set up shared carrier credentials within EZLynx. 
	This ensures:
	 Seamless access to your agency’s appointed carriers
	 Fewer login and credentialing errors
	 Valid carrier returns during the remarketing process
	Resolving Recoverable Errors

	To resolve recoverable errors:
	Step
	Action
	1
	Confirm you are accessing the most current version of the quote, then on the Quote Results screen, a banner will display indicating there are recoverable errors. 
	Disable Graph View, or select View Errors.
	/
	Result: All quote results will display.
	Note: If Graph View is disabled, continue to Step 2.
	Continued on next page
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	Resolving Recoverable Errors, Continued
	Step
	Action
	2
	Citizens estimated renewal premium and a message stating “Citizens policy may not renew” will be visible, as well all carrier errors. 
	Select Resubmit to correct the recoverable errors.
	/
	Result: The Overwrite application data? pop-up will display.
	3
	Select Overwrite to continue.
	/
	Result: EZLynx errors will display.
	4
	For some errors, the pages with missing required fields or erroneous information will be indicated with a caution icon, and error messages will display.  Select the tab with the caution symbol or the Fix button to correct the error(s).
	/
	Result: The page with errors will display. Required fields will be indicated.
	Continued on next page
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	Resolving Recoverable Errors, Continued
	Step
	Action
	5
	Required fields will be indicated with an asterisk. Enter or update required information.
	6
	Select Finish.
	/
	Result: The quote validation page displays
	7
	Select Submit to Carriers.
	/
	Result: The Submit to Carriers screen displays.
	Continued on next page
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	Resolving Recoverable Errors, Continued
	Step
	Action
	8
	Confirm all carriers are selected. Select Submit.
	/
	Result: The Quote Results display.
	9
	Quote results will vary.
	If the quote is:
	Then:
	Citizens Eligible 
	No further action is required. The policy will renew with Citizens.
	Citizens Ineligible
	Place the risk in the private market or request an eligibility exception.
	Additional errors display
	Expand Answer Questions, then answer the carrier question.  Select Submit.
	/
	Return to Step 2 to resubmit the quote. 
	Continued on next page
	Resolving Recoverable Errors, Continued
	Common Issue: Converting to a New-Business Quote 

	Renewal quotes in EZLynx may unintentionally convert to new-business quotes when resolving recoverable error. This error can occur: 
	When
	Reason
	Viewing the Quote Results
	The following is selected on the Quote Results screen:
	 Finish with Carrier 
	 Overview
	 Details
	 Add Value to Your Quote
	After selecting Resubmit to resolve recoverable errors
	One of the following is selected:
	 Exit
	 Go to Auto
	 Go to Home
	Selecting any option above removes the agent from the renewal quote workflow and starts a new business quote.
	Continued on next page
	Resolving Recoverable Errors, Continued
	Common Issue: Converting to a New-Business Quote, Continued
	Identifying Renewal and New-Business Quotes
	Renewal Quotes: Display a green banner on the Rating, Policy Info, Dwelling Info, Coverage, and Endorsements screens. If the green banner is missing, you have been removed from the renewal workflow:
	/
	New Business Quotes: Do not display these banners. All fields on the quoting screens (Rating, Policy Info, Dwelling Info, Coverage, and Endorsements) will be fully editable:
	/
	Continued on next page
	Resolving Recoverable Errors, Continued
	Common Issue: Converting to a New-Business Quote, Continued
	Additional indicators that you are no longer in a renewal quote:
	 The Quote Results do not display a Citizens eligibility determination.
	 An effective date error is present.
	/
	Returning to the Renewal Quote
	Return to the original renewal quote by doing one of the following:
	1. From Email: Open the original quote using the daily email link.
	2. From Quotes Tab: Select the original version and click Resubmit to fix any recoverable errors.
	Result: You’ll return to the renewal workflow to complete your renewal eligibility check. Any edits made before exiting must be re-entered.
	Handling Citizens Ineligible Quote Results
	Nonrenewal Criteria


	If at least one Clearinghouse carrier has made an offer that is not more than 20% greater than the Citizens renewal premium, the Citizens policy will automatically be nonrenewed. 
	Risks submitted to private market carriers will be subject to all new business underwriting and documentation requirements. This can include current inspections and other requirements to complete the new business submission.
	A nonrenewal notice will be sent to the policyholder 51 days prior to policy expiration.
	Placing a Policy with a Private Market Carrier

	Agents have the option to submit the quote to a private market carrier as new business or obtain coverage through other available markets anytime a valid offer is present, including:
	 When policy is eligible to renew with Citizens, but the policyholder wishes to accept a coverage at a greater premium.
	 Recoverable errors are returned by one or more carriers, but the customer wishes to accept the valid offer.
	Ineligible policies will automatically be nonrenewed by Citizens. To avoid a lapse in coverage, these policies must be placed in the private market.
	To submit the quote through EZLynx:
	Step
	Action
	1
	Access the quote in EZLynx.
	2
	On the Quote Results screen, select Go to Carrier.
	3
	Complete the quote with the carrier.
	Continued on next page
	Handling Citizens Ineligible Quote Results, Continued
	Ineligible Results Exceptions

	If a carrier returns a premium that makes the risk ineligible for a Citizens renewal, the agent can request an exception when one of the following occurs:
	 The carrier will not accept a risk based on their filed and approved underwriting guidelines, or the carrier rejects the risk after it is submitted.
	 The price increases to greater than 20% of Citizens premium after submission.
	Additional requirements for renewal eligibility override exceptions:
	 All recoverable errors must be resolved, and
	 The request is submitted prior to expiration of the Citizens policy.
	To request an eligibility exception:
	Step
	Action
	1
	On the Quote Results, review the Citizens error.
	If the message says:
	Then:
	You must resolve recoverable errors prior to requesting an eligibility exception. 
	Once this is complete you will be able to move to Step 2. 
	Continue to Step 2.
	2
	Select Request Manual Eligibility Exception.
	/
	Result: Request Manual Eligibility Exception window opens.
	Continued on next page
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	Ineligible Results Exceptions, Continued
	Step
	Action
	3
	Copy the EZLynx quote number, then open the Clearinghouse Powered by EZLynx Override Form.
	4
	Enter the copied quote number at the top of the form.
	5
	Review the Required Documentation to determine what additional documentation will be needed, then indicate what is being submitted. 
	6
	Gather the required documentation to attach to the email.
	/
	Note: Only one of the required documents listed in the column below the condition is required.  Carrier underwriting guidelines are not acceptable to prove condition.
	Continued on next page
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	Ineligible Results Exceptions, Continued
	Step
	Action
	7
	Indicate which EZLynx carrier(s) the exception will apply to.
	8
	Save or download the completed form.
	9
	Email the completed form and required documentation to clearinghouse.help@citizensfla.com
	Result: Allow one business day for review. A response will be emailed to the agent of record.
	Continued on next page
	Handling Citizens Ineligible Quote Results, Continued
	Ineligible Results Exceptions, Continued
	Step
	Action
	10
	If the exception is:
	Then:
	Approved
	No further action is required. The Citizens policy will be renewed. The agent of record will receive a renewal activity via PolicyCenter Desktop.
	Denied
	/
	Place the risk in the private- market. The Citizens policy will not renew.
	The eligibility exception is available until policy expiration. Once a policy expires, the renewal quote within EZLynx will be converted to a new business quote. See Returning to Citizens for more information.
	Remarketing Eligible Policies

	No action is required on eligible quotes. These policies will automatically receive a renewal offer from Citizens.
	Option to Accept a Private Market Offer

	Even if a quote is deemed eligible for Citizens, there are benefits to placing a risk in the private market:
	• Limited assessment potential
	• More comprehensive coverage
	• Increased maximum limits
	• Citizens flood insurance requirements
	See Placing a Policy with a Private Market Carrier for more details.
	Returning to Citizens after Policy Expiration
	Eligibility to Return


	A risk may be eligible to return as new business to Citizens after policy expiration for the following reasons:
	 The premium for comparable coverage increased after being placed with a private market carrier
	 A policy is cancelled by a private carrier during the discovery period
	The risk will be treated as new business by Citizens, and will be required to meet Citizens underwriting requirements, including any inspection and other required documents.
	EZLynx Expired Quotes: Resubmitting to Citizens

	The renewal quote results in EZLynx will expire upon policy expiration. Once expired, the quote results can still be accessed and converted to a new-business submission.
	Note: Filters are available on the Completed Quotes tab to easily identify expired quotes.
	/
	To convert and submit an expired policy as new business:
	Step
	Action
	1
	Access the expired renewal quote in EZLynx.
	2
	Select Resubmit to convert to a new-business submission:
	/
	Result: The Create new quote? confirmation message will display.
	Continued on next page
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	EZLynx Expired Quotes: Resubmitting to Citizens, Continued
	Step
	Action
	3
	Select Create.
	/
	Result: The Personal Lines Applicant page will display.
	4
	Validate all prefilled information, then complete the new-business submission.
	Refer to the Quoting Workflow for the Citizens Clearinghouse Powered by EZLynx video for more information. 
	5
	If eligible, complete the new business application in PolicyCenter.
	Note: All underwriting requirements must be met, including any new inspections. Expired inspections will not be accepted. 
	Best Practices for Managing your Clearinghouse Renewal Results
	Overview


	Each agency will manage renewal remarketing differently. Throughout this guide, best practices have been included to help agencies track and manage their Citizens Clearinghouse renewals.  
	Some additional best practices include:
	EZLynx Setup: Update Contact Information 

	Prior to getting started, agency principals should avoid any delays or set-up issues by confirming all agents in your agency have the correct email address on file for Citizens. 
	Contact information can be confirmed and updated in myAgency.
	Tracking Quotes: Column to the Daily Quote Results Report

	The Citizens’ policy number and a link to the EZLynx renewal quote will be available on the daily renewal spreadsheet:
	/
	The links listed in the spreadsheet will return to the initial quote, even if any errors have already been resolved.  
	To prevent duplication of efforts:
	 Document the spreadsheet as renewal quotes are reviewed.
	 Add a column to indicate completion status (e.g., “Completed,” “In Progress,” “Needs Review”).
	Continued on next page
	Best Practices for Managing your Clearinghouse Renewal Results, Continued
	Tracking Quotes: Add Notes in EZLynx

	After working on a renewal quote, the Activity tab is available to document any actions your agency has taken. This will enable all other agency users to confirm any actions taken on a Citizens renewal quote.
	To make a note on a renewal quote:
	Step
	Action
	1
	Access the EZLynx quote and complete any additional actions required for renewal remarketing.
	2
	Select Activity.
	Result: The Account Activity screen displays.
	3
	Select the / icon.
	Result: The Add Note window opens.
	4
	Enter your note, then select Save.
	Result: The note is added to the Account Activity.
	Tip: Return to the Account Activity screen to view any notes regarding previous actions taken by your agency.
	Training and Resources
	EZLynx and Citizens Resource Hub


	The EZLynx Resource Hub is your one-stop shop for getting started with EZLynx Rating. 
	Visit: https://www.ezlynx.com/citizens-resource-hub
	Policyholder Awareness 

	Struggling to explain the process to your policyholder? Send them a link to our new policyholder video.
	Online eLearning

	To help agents and their staff understand how renewals will flow through the Clearinghouse and their role in the process, access the following:
	 Modules: 
	o Successfully Managing Your Citizens Renewals in the Clearinghouse
	o Renewal Workflow for Citizens Clearinghouse Powered by EZLynx
	 Webinar recording: Clearinghouse Renewals: Navigation and Frequently Asked Questions for Agents
	Job Aids and Guides

	Clearinghouse job aids and guides are available here.
	Additional Help and Support

	For
	Contact
	Credentialling and System Errors
	EZLynx Support Center (877) 932-2382Email support@ezlynx.com
	Questions regarding eligibility results
	Email clearinghouse.help@citizensfla.com 

