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Avoiding Common Errors When Entering Wind Loss Mitigation (WLM)

Accessing WLM Resources

Wind-Only Eligibility Tool: This is used to allow agents to determine wind-only eligibility, protection class,
Florida Building Code wind speed, and terrain. It is recommended to use this tool prior to starting a quote
in EZLynx to obtain all necessary information and avoid potential wind mitigation errors.

Address Entered

Personal Lines Wind-Only

Personal Lines Wind-Only Territory:
Personal Multiperil Territory:
Commercial Lines Wind-Only:
Commercial Lines Wind-Only Territory:

Commercial Residential Group | Territory

c il § . ol G I Territory

Commercial Group Il Territory(Zone):

Personal Lines BCEGS:
Personal Lines BCEGS Jurisdiction:
Commercial Lines BCEGS:

C | Lines BCEGS Jurisdicti

classification Is for all other buildings.

County:

Protection Class:

Wind-Borne Debris Region:

FBC Wind Speed:

Terrain:

Special Flood Zone

Flood Zone:

Fire Tax District:

Police Tax District:

City, Town, or Fire District:

Coastal Construction Control Line (CCCL):
Coastal Barrier Resources System (CBRS):

View CCCL/CRRS Map

Standardized Address

Not Eligible
00

993

Not Eligible
00
STATEWIDE
STATEWIDE

INLAND ZONE 4

9
TALLAHASSEE
%9

TALLAHASSEE

The personal lines classification addresses bullding code adoption and enforcement for one- and two-family dwellings. The comme

916
916
TALLAHASSEE

Out

Out

rclal lines

Figure 1: A screenshot of the Wind-Only Eligibility Tool
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https://www.citizensfla.com/group/agents/wind-only-eligibility

Wind Mitigation Feature Help Chart: This is used to determine the acceptable combination of wind loss

mitigation (WLM) features.

Wind Mitigation Feature Help Chart
®

All Policy Types
Dwellings with 1-4 Units

Year Built = Before 1/1/2002

Notes:

Wind

Mitigation

Foature these features.
WLM Inspection = Yes

Select One:

- FBC Equivalent

« Non FBC Equivalent

* Reinforced Concrete Roof Deck

Roof Cover

«  Applies to Terrain B or C
® If Unknown is chosen, no credits will be applied for

WLM Inspection = No

Year Built = Between 1/1/2002 and 12/31/2011

Notes:

*  Applies to Terrain B or C
& If Unknown is chosen, Citizens will default based on
Florida Building Code (FBC) requirements.

WLM Inspection = Yes
Not Applicable

WLM Inspection = No
Not Applicable

CiTiZENS

Year Built = On or After 1/1/2012

Notes:
*  Applies to Terrain B o

WLM Inspection = Yes
Not Applicable

Il default based on
quirements.
WLM Inspection = No
Not Applicable

Roof Deck
Attachment

Roof Wall
Connection

1. Not Applicable

Note: If Roof Caver is RCRD, select
Not Applicable

Select One:
ASd @ 62"
B-84 @ 6°/12 B-84@6°/12"
C-8d @ 6 C-8d @ 676"
« Reinforced Gancrets Roof Deck « Reinforced Goncrete Roof Deck
(RCRD) (RCRD)
+ Unknown + Unknown
'G. Unknown or Unidentifed Select One: G. Unknown or Unidentied Select One: 'G. Unknown or Unidentinied
A Toe Nails A Tos Nails

B. Clips

. Single Wraps

D. Double Wraps.

G_ Unknown or Unidentified
1. Not Applicable

Note: If Roof Cover is RCRD, select
Not Applicable.

B.Clips

C. Single Wraps

D. Double Wraps

G_ Unknown or Unidentiied
1. Not Applicable

Note: If Roof Cover is RCRD, select Not

Secondary
Water B, No SWR
Resistance C. Unknown or Undetermined

Note: If Roof Cover is RCRD, select
Not Applicable

No SWR
€. Unknown or Undetermined

Note: If in Terrain B and Roof Deck

Attachment is RCRD, seloct A. SWR.

Ifin Terrain C and Roof Deck is
RCRD. select Not Applicable.

Applicable.
G- Unknown or Undetemmined Solect One: 'C- Unknown or Select One: 'C. Unknown or Undetermined
A SWR A SWR A.SWR
B. [}

. No SWR
C. Unknown or Undetermined

Note: If in Terrain B and Roof Deck
Attachment is RCRD, select A. SWR. If
in Terrain C and Roof Deck is RCRD,
select Not Applicable.

Window and
Other
Opening
Protection

Seloct One:
+ Intermediate (Basic)
+ Hurricane Protection

« None
« Unknown or Unidentified

Unknown or Unidentified

Solect One:
+ Intermediate (Basic)
+ Hurricane Protection

« Nane
« Unknown or Unidentified

Unknown or Unidentified

Select One:
+ Intermediate (Basic)
+ Hurricane Protection

* None
- Unknown or Unidentified

Unknown or Unidentified

Not Appiicabie (Defaull)

FBC Wind

Not Appiicabie (de/aull)

+ 120 mph or greater
- 120 mph o greater and WBDR
* HVHZ

HV)
« Not Applicable”

*If Roof Deck Attachment is RERD,
select Not Applicable.

Select One:

+ Unknown

+ 100 mph

- 110 mph

+ 120 mph or greater

- 120 mph or greater and WBDR

HVHZ
« Not Applicable”

“If Roof Deck Attachment is RCRD,
select Not Applicable

Select One:

+ Unknown

+ 11510 130 mph

- 13110 140 mph

+ 131 10 140 mph and WBDR

+ 141 to 155 mph and WBDR

« Greater than 155 mph and WEDR

- HYHZ
« Not Applicable”

Notes:

“If Roof Deck Aftachment is RCRD,
select Not Applicable.

Seloct One:

- 131 to 140 mph and WEDR

+ 141 to 155 mph and WBDR

+ Grealer than 155 mph and WBDR
+HVHZ

+Not Applicable”
Motes.

“If Roof Deck Attachment is RCRD,
select Not Applicable

FBC Wind Nt Appiicale (Defaut]

Design

Not Applicaie (Defaull)

Terrain B: Any 5164 Value 15 ACceptable bcause It does not afect he rating

Terrain C: Net Applicable (Defaulty

Note: Nof Applicabie ShoUid only be used where specfically indicated.

“August 2024

Figure 2: A screenshot of the Wind Mitigation Feature Help Chart

The chart is separated into three categories:

o Dwellings (1-4 units)
e Type I buildings (5+ units, 1-3 stories)
o Type Il (4-6 stories) and Type Il buildings (7+ stories)

Use the image below to select the correct wind loss mitigation chart for the structure that you are trying to
quote. Confirm your structure type and number of units or stories and select the chart that corresponds

with your information.

Structure

# Units

# Stories

Chart

Pages

Dwellings

1-4

N/A

Dwellings

1-2

Condos

5+

1-3

Type |

34

MN/A

48

Type ll

5-6

N/A

T+

Type Il

Figure 3: A graph for selecting the correct wind loss mitigation chart

Using the WLM Help Chart
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https://www.citizensfla.com/documents/20802/18597787/Wind+Mitigation+Feature+Help+Chart.pdf/8e66b781-b67a-4d8b-ba71-ea53cd5c23d0?t=1724697908245

Step 1: Select the correct chart. The WLM Help chart is divided by building type, so there are three
separate charts to address one-to-four-unit buildings (typically your single-family homes) and Type I, Type
II, and Type Il buildings (typically condos).

Step 2: Identify the year built. The year built will dictate what you enter in relation to WLM.

Step 3: Confirm if a valid WLM inspection is available. If a valid WLM inspection is not available, you will
need to enter the values that appear in the WLM Inspection=No column.

Step 4: Determine the terrain and, if applicable, wind speed using the Wind-Only Eligibility Search tool.

Tips for Types |, Il and lll Buildings (typically condo units):

e The Roof Shape and Roof Wall Connection fields on Types Il and Il buildings is always N/A.

e For buildings built after 2002 and in Terrain C, make sure to select the chart with the correct
county listed.

e For Types Il and Il buildings in Miami-Dade and Broward counties that are located in Terrain C
with a year built of 2002 or after, the only option for the Opening Protection field, regardless of
whether a WLM inspection was completed, is Hurricane Protection.

e Wind Speed and Wind Design fields may be applicable to homes built 2002 and after, depending
on the terrain. These fields will default to Not Applicable for all quotes. Amend per the WLM Help
Chart.

Note: Agents must log in using their Citizens credentials to access the Wind Mitigation Feature Help Chart
and the Wind-Only Eligibility tool.
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How Do | Quote LLCs and Other Entities?

This guide will provide step-by-step instructions on how to enter the insured as an entity on a

quote in EZLynx before completing the bridging process into PolicyCenter®

Note: The LLC functionality is only available on Dwelling Property quotes.

Select Go to Dwelling Fire at the bottom of the page to start the quote process.

Bl shannon LLC ey LEE T
B 2 Personal Lines Applicant
o e ———————————————— ——
N -
o Contact Info
(] -
[Y sovemn L — = e
- P
Pk O {
K
nEw
an
. Emai
o [ - - .
op 5
3 - + e

Figure 4: Details screen in EZLynx

On the Personal Lines Applicant tab, enter the company as the first name and LLC as the last

Detsils  Quotes  Documents
. h
& Personal Lines Applicant Pre-fill home
© Apicant info e, Shany
(-
s shamon Middie nt ue
5
iy m2s Nickname
Applicant b v tet
Aawon LLC Female 1142001 M | sige SN
Valie v L Educati
EZLyn Connect
P —— v it Tpe
related Homemake:/House person Homemaker/House person v 0 0 Unknown
i
1017/2024 Account Name Citizens Development &, | Ciizens Development 2
Lead source [ Decessed
Contact Info
' unEDsmTES
© iy s /[ >ft
Home it

Figure 5: Personal Lines Applicant tab on the Details screen in EZLynx
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On the Policy Info tab, select Yes to /s the insured a legal entity?

[ shannonlLLC Overview  Dewils  Quotes  Documems  Activity
B f.\ Dwelling Fire L]
-
1 -
- Rating Policy Info Dwelling info Caverage Endorsements Cartier Questions Valid
L SweTme  Precfill home
=1 © Policy Information

Other Non Standard 61225 B | PriorPoicy Premium : -0

F— o 8
Carrier Questions
# Integrations
\(rcmm‘S * 15 the insured & legal enity (e g LLC. S<Corp. eic )7
| °
v
@ Ungerwriting Information
T - |0 -
No
@ Fropeny nsurance has been Cancelled Decired, — es
Trampoine cn Fremises
e @ Swimming Pool on Premises @ Business on Premises

Rating Dwelling info

Figure 6: Dwelling Info tab on the Quotes screen in EZLynx

On the Carrier Questions tab, you can select the type of entity.

E shannon LLC Overview  Details Quotes Documents  Activity
B E< "1 Dweling Fire o
Rating Policyinfy Dweling o Coverage Endorsements Carier Questions Valid
] Addess Carer Questions
Q = \((UHIENS *¥ihet Proof of Pimery Residence is Avelable? *Type of Ensty
o Lease Agreement W -0
Agplicant
shamnoa LLC o,
StrnonLLL 0
Fartnarship
Corporation - Public
Endorsements
¥ Integrations Privately Held Corporation |
e
Commin (wnerchin

Figure 7: Carrier Questions tab on the Quotes screen in EZLynx
Tip: Not all carriers in EZLynx participate in the Dwelling Fire program. You are only required to
submit to those carriers that participate and with whom you are appointed.
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What if | Receive an Ineligible Quote from a Carrier?

Overview: When using the EZLynx rater, agents may receive offers from other carriers even if
the risk does not meet all carrier underwriting requirements. While the EZLynx rater captures
most risk features, some details affecting eligibility may not be assessed. Examples include but
are not limited to:

e Electrical panel box o Water heater details e Solar panels
¢ Roof condition o Occupancy status

Agents will be blocked from bridging to PolicyCenter if carrier quotes are received that
are not more than 20% greater than the Citizens premium.

Steps for Managing Ineligible Quotes:

Complete EZLynx Submit to Carriers Review Quotes
Application Received

If you receive an offer that you know the
carrier will not accept per their underwriting
guidelines and are blocked from bridging to

PolicyCenter, please follow the steps below to
request an override:

Continued on the next page

7
Citizens Property Insurance Corporation
06.25.2025



From the EZLynx Quote Results Page, under the Citizens quote result section, select the
Request Manual Eligibility Exception option:

5 Ovevien  Detalls  Quotes  Documenis  Activiy

E< S Quote Results

Type limaun

'
-4

Full Pay  Monthly  EFT Premiurm: Low-High

(FL Acnual Home: Premiumi

Mpplicant Test Vendor1 View more details Hccess quote [ §1,000.00/ 12mo (TotelPremium) v

Test Vendor3 View more details Access quote [ §1,000.00/ 12mo (Totel Premium)  +

Test Vendor? Viewmare details  Access quote [ §1,200.00/ 12mo (TotalFremium) v

\{'UTIENS Request manus! eligibility exception e $3,189.00 / 12mo Tts! Premium,

Add value to your quate

¥ Integrations

Y

A pop-up box will appear reflecting the following message:

Request Manual Eligibility Exception

You are requesting an override of the determination of ineligibility for a
Citizens policy for this submission. Additional information is required to be
sent to clearinghouse.help@citizensfla.com.

To begin, please provide the Quote Number for this submission along with
a copy of the carrier(s) declination notice(s) specific to this risk.

Quote Number:

019625e2-eeee-790b-90bc-081841532949 |_.

If you know the carrier will not write the policy based on its current
underwriting guidelines, use the Clearinghouse Powered by EZLynx
Override Form and provide the necessary documentation listed for our
review and determination.

Clearinghouse Powered by EZLynx Override Form [4

Citizens will review the documents received and respond to your request

Continued on the next page
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Click on the email link within the pop-up box, clearinghouse.help@citizensfla.com and an email
draft will be generated.

Within the email include the following:

Step 1: Within the subject line include the Citizens EZLynx Quote ID which may be found within the pop-
up box or from the Quote Results Page in EZLynx referenced below:

S Quote Results -]

'S
[¢

Apecy.

Full Pay  Momhly = EFT

o Scored (4) EIEISERT]

Applicant View more details

Premium: Low-+gh
Address

() Acual Home Premium

Aeeess quote [ §1,300.00 /12 mo (Totel Premivm)

Access quote [ §1,500.00/ 12mo (Toel Premir) ']

&t quate avallanle from Camae 1, Camer 2and Camer3  Request manual eligibility exception

View mare detalls

\"Crn}m

¥ Integrations

View mare details Access quote B 92,000.00 1 12 mo (Totz Pre v

Add value to your quote

Select the drop-down arrow located within the Citizens quote result section which will expand, and
additional information will be displayed.

- qQ
5 e e Quot Docomen it
L] < $  Quote Results
]
o 2z m @
or
] =
FullPay  Monthly EFT Premium: Low-High

L]
-] (FL) Actual Home Premium e 3,15

Applicant L— View less details Access quote $3,189.00/ 12mo (Tossl Premiver)

(] 9 IE Quote Number: 01573b41-2781-Thb1 2265
Payment Pan
# Integrations
Payment Fian Totsl Premium DownPayment nsislmens Descrption
‘Total Premium $3189.00 ‘Total Premium
Test_Vendor1 Carrier Abort :This Error is Non-Recoverable. Report error
Test_Vendor2 Carrier Abort :This Ermor is Non-Recoverable. Report error
Test_Vendor3 Cavier Abort -This Exror is Nar-Recoverable. Report error

Add value to your quote

Copy and paste the Quote Number to the email.

Continued on the next page
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Step 2: The agent is required to provide documentation to justify the request for an override.

Override requests may be submitted for any of the following reasons:
e The carrier will not accept a risk based on their filed and approved underwriting guidelines (i.e.,
property condition, no prior coverage, force placed/lapse coverage, etc.)
e The price increases more than the 20% threshold after the agent submits it to the carrier (i.e.,
credit is run, RCE changes, etc.) with no changes in data.
e The carrier rejects the risk once submitted (declination).

Then complete the Clearinghouse Powered by EZLynx® Override Form and attach to your override
request email and provide the necessary documentation.

The Clearinghouse Powered by EZLynx® Override Form may be accessed by clicking the link in the pop-
up box or navigating to the Citizens Agents Site and selecting Training > Personal Job Aids >
Clearinghouse > Clearinghouse Powered by EZLynx® QOverride Form.

Steps for filling out the Clearinghouse Powered by EZL ynx® Override Form. Please complete the form in
its entirety.

Step 1: Enter the EZLynx Quote ID

Step 2: Select ALL the reasons that support your request for a manual override.

Step 3: Review the Required Documentation section to confirm which of the acceptable documents you
have available to provide.

Step 4: Select all of the EZLynx carrier(s) that have made the Citizens quote ineligible.

Step 5: Email the Clearinghouse Powered by EZLynx® Override Form with a copy of your acceptable
required documents to clearinghouse.help@citizensfla.com.

(Please allow 1 business day for processing.)

Clearinghouse Powered by EZLynx® Override Form X CITIZENS

When te use thiz form:

* When the risk is submittad in EZLynx®.

® The camier will not accept conditions that exist per their guidelines or will not provide a declination, and evidence of the
conditions are available and can be submitted.

* A declination has been received from one or more of the carriers, making offers rendering Citizens ineligible.

Ploaze follow thezs steps to aveid a delay in proceszing your override request:

* Complete the form below in its entirety. Select ALL the reasons that support your request for a manual override

* Select all of the EZLynx =r-|e s that rendered the submission ineligible for Citizens.

e Email this form and a copy of your required documentation to: cle; =Y

STEP 1/ Citizenz EZLynx Quots ID: [ ]

(Located on the EZLynx SummanwQuote Results screen)

I Rsurring Depopeies e s reapplying o Citizans aftar an assumption due w the takeout company's offer being higher than e
extimatec peemium assumprion. making it more than 20% highar than Citizens’ current rates. follow the instnuctions above and
Provie e asgiring Giscens poiicy mrmoer | 1
T Pramiom crange A Other
e o Please enter any
cted | aditionsl conaitions or
ke | Spireion o

Known
Features/
Conditions
or
Declination

HO-3 racyuested b SFK"»A I/ isted o
s his form

Reasons
(Select all That apply)

STEP 2 _é

slectrical panel
11 Age of wate:

STEP 3

Anything that wouid
suy reason for

* Dectination from * Declination from | * Ca

(Seiectand submit e document that s the
most applicable 1o the

STEP 4

EZLynx Carriers

b, Agonts must qualty hat o
focamentation hat 4o e
CHEF 625

Continued on the next page
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https://training.citizensfla.com/lms/courses/core/CIS_Resources/Job_Aids/EZLynx_Eligibility_Override.pdf
mailto:clearinghouse.help@citizensfla.com

If the exception is approved, an Automated Override Approval email will be sent to the email address of
the user who is logged in and selects the Manual Eligibility Exception Request button. You will be able to
access the approved quote via a link in the approval email or by selecting the Citizens quote that the
override request was submitted for in EZLynx. You may then proceed with bridging to PolicyCenter.

Note: Carbon copy used on the email will not be recognized.

\((C.!TLZEN_Sf

The override of the ineligible status for Clearinghouse request ID has been granted.

Please clicherelto bridge directly to PolicyCenter ORJlogin to EZLynx]to bridge the application to PolicyCenter to continue the
New Busines bmission for this Clearinghouse ID.

Quote resubmission is not required to access previously granted exceptions. For details on how to access
previous quotes, you may reference the How can | access quotes from EZLynx and send them to my
client section included in this guide.

Note: If you resubmit your quote, it will generate a new quote I.D and you will need to request a new
override.

If your override request is denied, the agency staff member that submits the override request email will
receive an email reply outlining the reason for the denial.

11
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How can | access quotes from EZLynx and send them to my client?

From the Home page in EZLynx, enter the applicants name and then click on the search icon.

Help

Need Help?
Have you seen our Knowledge Base
latest product updates? 3 ContzcSuppon

Whet's New

Check Out the Product Hub

3B = B $ < N B i
~

EZLynx Carrier Integration EZLynx Connect Marketplace Alerts
New
Login to your carrier sites directly from E Z
Elyny. Al et
CONNECT
Add Extension Access a powerful marketplace

of industry-leading integration
& cross-selling opportunities

VIEW INTEGRATIONS

A list of previously quoted applicants will be displayed. Select Quotes to display previous quotes for the

specific applicant.

Search Applcants  PersoralLines  Commere Lines

Searchan:

Hssipoment

Owerview Dz, Quotes  Leadbfo  Documents  Achiity

-

Overiew  Degis  Quotes  Leadinfo  Documents ijw

Citizens Property Insurance Corporation
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Once the previous quotes are displayed, Select the drop-down arrow from the desired quote and select

<

Type: Uninaim

Sina: 4/16/2025

Rssigned Produger: Citizens
Development

CSR: Citizens Development

Agency: Citizens Property
Insurance Dey Team

Address

Mep Zilow

Applicant

EZLynx Gonnect
Quickly access integrations
related to ths zpplicant.

¥ Integrations

the more options menu, then View details.

Overview Details Quotes Documents Activity

S Quotes
Last Rate L0B
421725, 8334M Home
(-QHIZENS
416725, 1220P0 Home

Description

$1935/12mo

Add quote

¥

HN

View
details

Delete

The Quote Results Page will display, and resubmission is not required. If you have requested an

override, you may select the same quote where the override was requested and do not resubmit.

You may email or print the Citizens Quote:

To email your quote:

Step 1: Access the Quote Results Page on EZLynx:

o

Type
Since: 24
Assigned Producer

SR
Agenoy

Address

B=B%? &008

Mep Zilow

Applicant

@ Integrations

Overview Details Quotes Documents Activity

$ Quote Results

Full Pay Momthly =~ EFT AT TON Non-Scored (0)

(FL) Actual Home Premium

Premium: Low-High

Cemens
Test_Vendorl
Test_Vendor2
Test_Vendor3

4

Resubmit I |

View more details

View more details

View more details

View more details

Med: $3.250
Access quote [ $1,873.00 / 12 mo (Total Bremium
Access quote [ $3,000.00 / 12 mo (Total Premiun
Access quote [ $3,500.00 / 12 mo (Total Bremivm
Access quote [ $4,000.00 /12mo

Add value to your guote

Citizens Property Insurance Corporation
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Choose the envelope icon and the first pop-up box will generate:

Send quote(s) to this applicant:what s tis? 1

Quating i tiolend in:
®

buno
v quotss vill b rstumed).

sty custon Consuver Quoting Putel | o Corsamer Quating Portas lound ¥

Confim the Recipient's information (Applicant) below:

Subjece | Pease review the quots(s) hat | v regrs
L

The policyholder name and email will generate based on the information entered in the application. You

may also manually update this information within the pop-up box then select Next.

Send quote(s) to this applicant:What is this? [Z

Select which Consumer Quoting Portal you would like this applicant to land in: [Z

@Use the default Consumer Quoting Portal (applicant can input/confirm information, but no

live quotes will be returned).

Use my custom Consumer Quoting Portal: no Consumer Quoting Portals found

Confirm the Recipient's information (Applicant) below:

Name* ‘
Email* 1 I ‘

1
Subject” Please review the quote(s) that I have preparec
CC @

Citizens Property Insurance Corporation
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A second pop-up box will appear with the agency’s contact information and a message for the client with
instructions on accessing the emailed quote:

Send quote(s) to this applicant:what is this? &
Confirm your information (Agent) below:

Mame~

Email*

Agency™ | Citizens Property Insurance

Phone™ 555-555-5555

+ Please visit the following website to view the quote(s) that I have

Message prepared for you. After clicking on the URL below, you will be prompted
(Reset) to enter your last name and zip code for verification.
~
Cancel Back

74
=]

A third pop-up box will appear:

Select which quote(s) you would like the applicant to see and select Send Email.

Send quote(s) to this applicant: what is this? I

Select which quote(s) you would like the applicant to see and click "Send Email"”

Select All | Unselect All
[citizens ¢ [ Test_Vendor2 ¢

=

[OTest_vendor1 g [JTest_Vendor3 g

¥

Citizens Property Insurance Corporation
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Finally, the fourth pop-up box will confirm the email was sent successfully. Then select Close to exit out.

Send Email Link (Personal URL)

Personal URL email sent successfully.

9 Close

To Print the Citizens Quote:

Choose the printer icon and a pop-up box will appear. You may also choose the download option, and a
PDF version of the quote will generate.

@

Type
Since.
Assigned Py

CsR
Agency:

Address

B=B$ &008

Map Tl

Applicant

Quick
related o

# Integrations

EZLynx Connect

Overview Details Quotes Documents
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A pop-up box will appear where you may select the following Print View Options.
Note: If you choose to download the quote you should select the Detailed option.

Print View Options: Select Summary or Detailed option.

Select Citizens to display the Citizens quote only then Continue. The PDF version of the quote will
generate, then you may proceed with printing your quote.

Print View Options

Print View Type: @Summary (_)Detailed
Select All Unselect All

DwellingFire

Citizens

[[) Test_venderl

[[) Test_vendor2

[[) Test_vendor3

|

Cancel | Continue
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How to enter quote description notes in EZLynx

Search for the applicant (Review previous section for instructions on how to search for applicants in
EZLynx) and from the Overview screen choose the more options menu, then select View/Edit.

H Overview Details Quotes Documents Activity
B < @ Account Overview
i Type: Unknown
2 D ﬁ Policies @ Applications ] @ Tasks
Assigned Producer: Citizens
Development
Or

CSR: Cfizens Development AUTO Last Modified: 3/24/2025 E .
Ageney: Citizens Praperty H

s Description: Auto (1 Driver(s), 1 Vehicle(s))

®

1]

(] Address
& HOME Last Modifed: /24/2075 B ;@ There areno asks
Map Zilow Description: Home
Apglicant x VewEdt
DWELLING FIRE Last Modified: 3/24/2025 B Convert to p()||cy
Mobile: Description: (1 Properties)
uote
EZLynx Connect @ o
Quickly access inteqrations
related to this applicant Print
¥ Integrations Export

From the Rating Tab under the Description Box enter your quote description notes.

L Overview Details Quotes Documents Activity
B < n Home Estimated Premium (12 Months) (Y] [} @ Hide Prefled Ansers
= Type: Unknomn
& Since: 12/26/2024
Assigned Producer: Ctizens
Development
Or PRI —
Ageney: Citizens Property Rating Policy Info Dwelling Info Coverage Endorsements Carrier Questions Valid
Insurance Dew Team
[’} Address X
@ General Information Rat
g Map  Zilow Select Quote Template - APP o spend less time answering carmier questions. Enable Carrier Answers Prefill.
Applicant QCalr\erAnswers Prefill
Description
AOP ded 1000
EZLynx Connect
Quickly access integrations
related to this applicant @
¥ Integrations
@ Select Carriers
Q Select All Carriers
@iz @ . @ Test_vendort @Y et Vendor2
@) Test Vendor3

Continued on the next page
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From the Quotes tab, access the history of previous quotes which include the quote description notes.

B <
Type: Unknown

]
o B
Or
]

Assigned Producer: Citizens

Development

CSR: Citizens Development

Agency: Citizens Property
2N insurance Dev Team

Address

Applicant

Mobile:
EZLynx Connect

Quickly access integrations
related to this applicant.

¥ Integrations

Overview Details Quotes Documents
$ Quotes
Last Rate

3/24/25,3:26 PM

3/24/25,1:58 PM

3/24/25,12:33 PM

2/26/25,8:24 AM

2/25/25,3:24PM

2/25/25,1:27 PM

2/25/25,8:45 AM

Activity

Lo

Home

Home

Home

Dwelling Fire

Dwelling Fire

Dwelling Fire

Dwelling Fire

Description

AOP ded 1000

Test- 2% ded

Test - Quote with 5%

Add quote

Select the More Options Menu and then View Details which takes you to the Quote Results Page for the
specific quote you have chosen. You may also choose the Delete option to delete your quote.

H Overview Details Quotes Documents Activity
B < s Quotes Add quote
ﬁ Type: Unknown
* sinee: 12/26/2024
Assigned Producer: Cilzens Last Rate L0B Description
Development
h CSR: Citizens Devel npmem
Agency: Citizens Property 3/24/25,3:26 PM Home AOP ded 1000 (More Options Menu) é Y
Insurance Dev Team
() Address 3/24/25,1:58 PM Home Test- 2% ded H
Mep Zl 3/24/25,12:33 PM Home Test- Quote with 5% View details
Applicant Delet
a— 2/26/25,8:24 AM Dwelling Fire eiete
Mobile: 2/25/25,3:24 PM Dwelling Fire Y
EZLynx Connect
Quickly access integrations 2/25/25,1:27 PM Dwelling Fire Y
related to this applicant.
¥ Integrations 2/25/25,8:45 AM Dwelling Fire i
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How to Troubleshoot Common EZLynx Quoting and System Errors

Troubleshootina Errors

Appointments:
Error Message:

All Appointed Carriers Required

All appointed carriers must be selected to rate with Citizens. These include:

* Florida Peninsula Insurance Company

Contact your agency admin for any missing carriers.

Okay

This error message may be received for any of the following reasons:

If... Then...
Carrier(s) you have a new business The Agency Administrator should add any missing
appointment with has not been added to carriers to the Manage Carrier section in EZLynx.

EZLynx by your Administrator.

Depopulation or Servicing LSAs have been | Send email to clearinghouse.help@citizensfla.com.

added to the Manage Carrier section in Include proof that the LSA for this carrier(s) is for
EZLynx. anything other than new business.
Terminated appointments that have not You will need to make sure that the appointment is
been reported through DFS. removed from DFS if it is no longer active.
Quoting:
Error:

During the quoting process, errors could generate on the Quote Results screen. They could result in
missing information in the quote, missing credentials with the carrier, or other carrier specific blocks.

Troubleshooting Tips:

If... Then...
The error is with a carrier other than | Review the error for missing information and if not able to be
Citizens. resolved, report to EZLynx by selecting the Report error

button on the Quote Results screen.

The error is a carrier credential error | Confirm all your sign on information is correct and all Agent
Identification Codes have been entered.

The error is with Citizens returning a | Review the error for missing information and if not able to be
quote resolved, email clearinghouse.help@citizensfla.com. Include
a screenshot of the Quote Results screen with the errors.

Continued on the next page
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Additional Tips:

If you receive carrier quotes that are not more than 20% of Citizens premium and Citizens is still eligible,
this is usually because the carrier quotes received do not offer comparable coverage. You may proceed
with the Citizens quote.

Resources

EZLynx: Understanding Eligibility Requirements FAQs
EZLynx & Citizens Resource Hub

Clearinghouse Powered by EZLynx Checklist

EZLynx: Premium and Mitigation Discrepancies

Using EZLynx Pre-fill Home

New Business Eligibility Guide
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https://training.citizensfla.com/lms/courses/core/CIS_Resources/Job_Aids/Understanding_Citizens_New_Clearinghouse_Agent_Handout.pdf
https://www.ezlynx.com/citizens-resource-hub
https://www.ezlynx.com/citizens-resource-hub
https://training.citizensfla.com/lms/courses/core/CIS_Resources/Job_Aids/Clearinghouse_Powered_by_EZLynx_Checklist.pdf
https://training.citizensfla.com/lms/courses/core/CIS_Resources/Job_Aids/Clearinghouse_Powered_by_EZLynx_Checklist.pdf
https://training.citizensfla.com/lms/courses/core/CIS_Resources/Job_Aids/Clearinghouse_EZLynx_Premium_Mitigation_Discrepancies.pdf
https://training.citizensfla.com/lms/courses/core/CIS_Resources/Job_Aids/Clearinghouse_Powered_by_EZLynx_Checklist.pdf
https://training.citizensfla.com/lms/courses/core/CIS_Resources/Job_Aids/Clearinghouse_Powered_by_EZLynx_Checklist.pdf
https://www.citizensfla.com/documents/20802/24677882/Eligibility+Matrix.pdf/4af84a96-0340-9d13-29eb-6bac7c277abc?t=1689018274561

