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Returning to Citizens After an Assumption 
 

Overview Depopulation offers and Citizens eligibility is based on estimated renewal 
premiums at the time of the offer. In some instances, the actual premium 
when the offer becomes effective may be more than originally estimated.  
 
Upon expiration of the Citizens policy, if the policyholder was initially 
deemed ineligible for Citizens but then receives a renewal premium that is 
now more than 20% greater than Citizens, they may be eligible to rewritten 
as new business back into Citizens.  

 
Audience Agents and LCRs 

 
Document 
Exception for 
Returning 
Policies 

If the customer is eligible to return to Citizens, agents can submit a Personal 
Lines: Document Exception Form for new inspections to waive the 
requirement for 4-Point Inspections, photographs and Roof Condition 
documentation.   
Additionally, agents can submit an older Uniform Mitigation Verification 
Inspection Form, so the policyholder does not incur the expense of a new 
inspection.   
 
This exception will only be allowed for new policies effective on the 
expiration date of the assumed policy or up to 45-days post expiration date 
of the assumed policy. The following criteria must be met:  
 

• The new policy effective date must be equal to or no more than 45 
days after the assumed policy expiration date.  

• The new and assumed policy forms must match. 
• The policyholder on the new and assumed policies must match.   

Continued on next page 

https://www.citizensfla.com/documents/20802/30080073/Depopulation+Exception+Form.pdf/b04e4b55-c98f-cb55-e31f-aa7cd181d5fe?t=1701445677992
https://www.citizensfla.com/documents/20802/30080073/Depopulation+Exception+Form.pdf/b04e4b55-c98f-cb55-e31f-aa7cd181d5fe?t=1701445677992
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Underwriting 
Requirements  

The risk must meet all of Citizens’ underwriting requirements. To return 
to Citizens after an assumption, you will need to include all the following 
with your new-business submission: 
 

1. The assuming carrier’s current offer 
2. Determine Policy Type 

Policy Type Requirement 
HO-3, HO-6, DP-3 
Dwelling, and DP-1 
Dwelling 

Eligibility must be established through 
Clearinghouse powered by EZLynx comparative 
rater, with the Detailed Quote Results being 
submitted as proof of eligibility. 

All other personal 
lines policy types 

A screenshot of the comparative rater or at least 
one quote from carrier portal based on the Citizens 
Replacement Cost Estimator showing offer(s) are 
more than 20% or no offers are available 
 

 
3. Proof of flood coverage, if applicable 
4. Proof of Primary Residency, if applicable 
5. Proof of roof replacement, if applicable, in order to bind the 

submission 
 
Note: Refer to the New Business Eligibility Guide for more information. 
 

Continued on next page 

https://www.ezlynx.com/citizens-resource-hub
https://www.ezlynx.com/citizens-resource-hub
https://www.citizensfla.com/documents/20802/24677882/Eligibility+Matrix.pdf/a6e5a164-96d5-6140-feab-24c73c8d5072?t=1687543679143
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Submission  HO-3, HO-6, DP-3 Dwelling, and DP-1 Dwelling will begin in EZLynx. Once 

your quote has been created in EZLynx, select Access Quote to bridge to 
PolicyCenter.  Continue to Step 6 of this document. 
 
Note: Refer to the Citizens Clearinghouse Powered by EZLynx quoting 
demonstration video for step-by-step instructions on your EZLynx quote. 
 
For all other policy types, there are a few fields that require special 
attention. To create a new-business submission for a returning policy:  

Step Action 
1 Access the existing customer 

account, then select New 
Submission. 
 

2 Select Quick Quote, enter the requested effective date, then 
select Personal Residential. 

 
Note: The effective date cannot be before the current Citizens 
policy’s effective date, or more than 45 days after expiration.  

 

Continued on next page 

https://citizenslearning.csod.com/DeepLink/ProcessRedirect.aspx?module=lodetails&lo=d0881081-8354-4a33-9483-3bea45da417f
https://citizenslearning.csod.com/DeepLink/ProcessRedirect.aspx?module=lodetails&lo=d0881081-8354-4a33-9483-3bea45da417f
https://citizenstraining.citizensfla.com/courses/core/CIS_Resources/Job_Aids/PolicyCenter/AccountsInPolicyCenter.pdf
https://citizenstraining.citizensfla.com/courses/core/CIS_Resources/Job_Aids/PolicyCenter/AccountsInPolicyCenter.pdf
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Submission, 
continued 

Step Action 
3 Complete a quick quote. 

Notes:  
• The quick quote must be compared to the assuming 

carrier’s current offer. Create a comparable quick quote 
to confirm eligibility under the 20% rule.  

• Confirm the assuming carrier’s offer is more than 20% 
greater than Citizens quick quote. 

• Save and print the comparable quick quote. It will be a 
required document. 

4 Shop other private market carriers using a comparative rater or 
carrier portals to determine if other offers are available. If so, 
attempt private market placement. 
 
Note: Save the results. They will be a required document. 

5 Convert the quick quote to a full application to continue with the 
submission. 

 
 

6 Note: EZLynx submissions begin here.  If a quote was 
initiated in EZLynx, most answers will prefill from EZLynx into 
Policy Center. 
On the Policy Type screen of your submission, select “B” for 
Pre-qualification Question. 

 
7 When entering prior policy information, enter the following: 

 
 

Continued on next page 

http://citizenstraining.com/courses/core/CIS_Resources/Job_Aids/PolicyCenter/PersonalLines/CreatingQuickQuote.pdf
http://citizenstraining.com/courses/core/CIS_Resources/Job_Aids/PolicyCenter/PersonalLines/CreatingQuickQuote.pdf
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Submission, 
continued 

Step Action 
8 Continue the submission. 

Notes: 
• Flood coverage will be required, if applicable. 
• Coverage limits must be based on the current 

replacement cost estimate or alternative valuation. 
• Proof of primary occupancy may be required, if 

applicable. 
9 On the Dwelling Construction screen, enter building, 

construction, and improvements information.  
 
A document exception is available for the 4-Point Inspection, 
photos, Roof Condition and/or Wind Mitigation inspections 
more than five years old.  
 
Note: Proof of roof replacement, if applicable, still will be 
required. If a Year of Last Update - Roofing is indicated, the 
completed roofing permit or roofing contract will be required. 
 

If entering a 4-
Point Inspection 
exception, use 
“Today” as the 
date of the 
inspection. 

 

Continued on next page 

https://www.citizensfla.com/documents/20802/35763951/Depopulation+Exception+Form.pdf/b4e4ae19-1f77-59c0-b5bc-1f5ebc39b723?t=1701453347693
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Submission, 
continued 

Step Action 
10 Continue to the WLM tab. 

 
Mitigation inspections are valid for five years. To apply 
mitigation inspection credits to a policy, you will need to have 
an OIR-B1-1802. The Document Exception Form allows you to 
use an older inspection if needed, so that the policyholder does 
not need to order a new inspection. 

• The old form still must be uploaded and the mitigation 
credits should mirror the prior policy. 

• If new/additional mitigation credits are applied, a new 
mitigation form will be required. A document exception 
will not be granted. 

 

Continued on next page 
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Submission, 
continued 

Step Action 
11 Continue to the External Inspections 

tab and select New Inspection. 
When entering the inspection 
information for the 4- Point 
(Eligibility), Roof Condition and/or 
Wind Mitigation inspector, enter 
Waive in each of the fields shown 
here, then “Today” as the date of the 
inspection. 

12 Continue the submission. On the Required Documents screen, 
a completed Personal Lines: Document Exception Form should 
be uploaded in place of the 4-Point Inspection, Photographs 
and/or  Roof Certification. The document exception form should 
also be uploaded along with mitigation forms completed more 
than five years ago.  

 
Notes: 

• Refer to Uploading and Linking Documents job aid. 
• The prior Citizens Nonrenewal Notice should be 

submitted as Proof of Prior. 
• The takeout company’s offer should be submitted as 

Offer of Coverage B, along with the Citizens quick 
quote and comparative rater/carrier portal screenshots. 

 

Continued on next page 

https://www.citizensfla.com/documents/20802/30080073/Depopulation+Exception+Form.pdf/b04e4b55-c98f-cb55-e31f-aa7cd181d5fe?t=1701445677992
https://citizenstraining.citizensfla.com/courses/core/CIS_Resources/Job_Aids/PolicyCenter/PersonalLines/PCPL_Uploading_and_Linking_Documents_JA.pdf
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Personal 
Lines 
Document 
Exception 
Form 

Accessing the Personal Lines Document Exception Form  
The Personal Lines Document Exception  form is located on the Citizens 
Agent portal. Login to the Citizens website, then go to Training>Personal 
Job Aids>New Business. 

 
 

End of Procedure 

https://www.citizensfla.com/documents/20802/30080073/Depopulation+Exception+Form.pdf/b04e4b55-c98f-cb55-e31f-aa7cd181d5fe?t=1701445677992
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