A%ent Quick Start Guide

Use this guide to learn the basics of navigation and frequently performed actions.

D Learner Home - Realize Your Pot X

Navigational Menu
Allows quick access to various
areas of the CLC, including

Search
Search for courses, as well as

<« O & https://citizenslearning-pilot.csod.com

Learner Homepage

Click the CLC logo at the virtual, instructor-led and

ﬁ

top of any page to return to
the Learner homepage.

Universal Profile

Upload a profile photo, bio
information, add topics of

interest, add subjects, and
displays team info.

Playlists

Create new playlists (curated =)

lists of training).

Transcript

Your transcript includes
active, completed and
archived courses. Filter or
sort courses by status, due
date, or course type.
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i e %
@ Citizens Learning Center

® 8 Completions

X 33 Hours

£ 3 Badges
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Your Subjects Edit

Agents, Agency, Personal Lines, Policy, Professional
Development, Insurance

Your Language(s) ¥

Your Playlists

2 0 0

Created Followers Followed

Create New Playlist

Transcript View

PAST DUE DUE SOON ASSIGNED / NO DUE
DATE

PAST DUE

Avoiding Late Submissions

In Progress / Past Due 22 days past due

oee Launch

recorded webinar sessions.

Hi John! What would you like to learn today?

Featured

Event

Avoiding
Performance a:

1 hour

Material

Citizens Learning
Center - Mobile

5 minutes

Universal Profile, transcript,
training calendar, instructor-led
training and more.

Top Picks for John

Event
Quarterly Check-in
Training for Nc

1 hour

Event

Virtual Discussions
for Employees

45 minutes

Event
Business Acumen
Brown Bag

1 hour

Training Carousels
Learners can view Netflix-style
categories of training
recommendations. Includes
categories for required,
suggested, continue learning,
@05t popular, and
recommendations based on
completed training.

Online Class

Managed Repair
Program Relau

000 Watch the Featured carousel
for upcoming webinars.
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Access the CLC Mo e Search for a course

Hi John! What would you like to learn today?

Personal

Access the CLC via the Agents . ¢ g Enter your search criteria in the A S
website. Select Citizens Agency Link search box at the top of the z\@‘ z\é‘
Learning Center under the : — a0 Learner Homepage and press o
Systems drop-down menu. > aT n i Enter on your keyboard. The -
hOWIEOgE Dase Vio . . EM ON D - - -
Manage myAgoncy search results will display all .

Or wrmr PolicyCenter Pt oo s results related to your search B B
e SN Tzkeout Company Resources . . 5 . . )
s criteria. . Bl

Wind Cinby Eliaibilite (PIAEST)
Learning to Use Mirrorless Mrp\ and Tools 3ds Max: Tips, Tricks and

Citizens Learning Center Cameras (2016) Techeiques

Access the CLC by clicking the
Training tile on the Agents
website.

Or... :
Courses are typically

displayed as a tile
(or a box containing =N
the basic course Material

H H Managed Repair
mformahon). s e
Clicking the course 55 minutes

title on the tile will

open the Course

Access the CLC via the links in
training bulletin Citizens emails
you. Log in may be necessary.

2arning Center

Webinars for Personal Lines: Avoiding

and Late Submission MATERIAL

Vilatons Repair Program for Agents
— Managed Repair Program for
Agents

o Duration 55 minutes

Details from which .
etalls fTrom wnic —
+*Overview of the Managed Repair Program «Information about the $10,000 limit for
ou can | aun Ch th e Add to Playlist  non-weather water-related losses +Policy language and coverage changes Launch =
y : +Customer experience for claims »Citizens' consumer awareness campaign *Agency
course call to action Recarded 8/14/18
N Show More

Ratings and Reviews
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Register for a webinar

**:5’ Citizens Learning Center

EVENT

Avoiding Performance and Late Submission
Violations

Last Updated 05/29/2020 Duration 1hour
Details

Show More

Upcoming Sessions

Date (Ascending) v 1 Session

JUN  Session Details

25 Thu,Jun 25, 2020, 2:00 PM - 3:00 PM EST
Register by Thu, Jun 25, 2020, 2:00 PM EST
Adobe Connect - Seminar

View Details v

Request
English (US)
Add to Playlist
gornerstone

Citizens Learning Center

EVENT

Avoiding Performance and Late
Submission Violations

Select a Session e

Powered by Cornerstone OnDemand, Inc. ©2000-2020
Al Rights Reserved. Terms - Privacy - Cookies

In the Featured section, click the webinar name to access its Training Detail
page. Click the View Details drop-down menu and select Request to register

for the webinar.
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View Transcript

Your transcript displays active,

completed, and archived training

events, which includes courses
you have registered for or
enrolled in, assigned to you by

your agency principal, and other

pending or completed courses.
You can also sort and filter you
transcript activity to find what
you're looking for.

u onin Potts Bio ™  Transcript  Actions ¥  Snapshot
@ D Johnons D Transcript sohn otts
Transcript: John Potts
Use the transcript to manage al active training
A FISCALYEAR ENOING cost
7.18 HRS 17172021 % 00
AGOREGATE TRAINING COMPLETED
Search Results (7)
Career Pathing Basics Launch -
Il oo st meing Baton / ast e
CAT Orientation Training
Bl ooesonc status i pes
‘ = The Art of Connection: 7 Relationship-Building Skills Every Leader Needs Now (getA... b -
Due: i Do Dite - Status: "

View Completed courses

By default, when you
access your

ﬂ.t John Potts
transcript, only active e’

Transcript: John Potts

courses are
displayed. To view
your completed
courses, select
Completed from the
status drop-down
menu.

456

JohnPotts 3 Transcript: John Potts

Use the transaript to manage il active training.

FISCAL YEAR ENDIN
7.18 HR £ 17172021 %) 5.00
REGATE TRANING

COMPLETED

efate ™ | All Types™

- The Art of Connection: 7 Relationship-Building Skills Every Leader Needs Now (getA...
Du: No Due Date Status: I Progiess

Rick Tabins far i asdare



Ag@ent Quick Start Guide

Use this guide to learn the basics of navigation and frequently performed actions.

View Badges FEarned Add a Subject (topic of interest)

From the Learner © 5 o By adding keywords to your T .
j o ek o <o Subjects in your CLC profile, the w i K 33 Hours

Homepage, ClICk 3 X 33 Hours -
Badges to see < -—g 3 Badges ))) Vysges system can make training

£ 3 Badges

the badges A recommendations. You can add —— —
you've earned. e Subjects by clicking Add to the Yo dor hve sy subjcs o, Ak w1

Leadership & Management, Motion.. @ :’ @ I’Ight Of Your SUbJeCtS on the better recommendations.

ot Training Sidebar. S—

jour Language(s) ¥ R

Onbaarded Leadership Video Master Your Subjects
Your Playlists Your Playlistol| search E”’WS'EI
1
2 0 0 e Created | oo e e ot e

Created Followers Followed

Create New Playlist

Add courses to an Existing Playlist Create a Playlist

Once you create a | ru Playist Playist .
playlist, you can Pp— o o Playlists allow you to curate collections of training that can be focused on a
M = ! Add From Catalog = = og) e . o . . . . .
add courses to it — . specific topic or future position of interest. Create a playlist by clicking Create
by using the g | prew— —— New Playlist, entering a Playlist Name, then clicking Create. You will be able to
. N 2 SRR TR - ile Foundations . . .
search function. 28 0] eeesaesomssisne . enter a description for the playlist and add courses from the course catalog.
Flnd the deSIred DEp—— Ef\lf-:pnsc Agyl‘cy Disc‘.pjmcd respand to customer feedback and shifting business.
course, then click Wt AQIH Your Playlists Create New Playlist
Add ‘tO Playl ISt, Search the catalog or paste a link A:‘nhv-‘ = : wa o 2 0 0 I
Spimpemmcer| I : Created  Followers  Followed )
Agllc T»Cs;"gu agement st heute allgemein anerkannt und auch in den grofien Konzern Create New Playlist -

QU esti O nS/Add |'t| ona | | nfo rm a‘t| on Please email us at Ims@citizensfla.com if you have questions or need additional information.
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