Accessing myPolicy (First Time Login)

Access myPolicy Once a policy displays the status of Issued in PolicyCenter, a myPolicy
account is automatically created. The policyholder will receive an Account
Registration Confirmation email to alert them of the creation of their
myPolicy account. Policyholders should follow the steps below to establish
a new password in myPolicy.

(First Time
Login)

Step

Action

1

Click the Registration link in the Account Registration
Confirmation email.

Account Registration Confirmation
Attn: Madhu Test
A new account has been created for you with Citizens Property Insurance Corporation for the following systems:
«  myPolicy
Below Is the email address should be used for accessing the system(s). Please retain this information for your records.
Email Address: qeqajufo@jollyfree.com

Click the following link 1o log in. then follow the instructions o complete your registration_ If the link does not automatically redirect you. copy and paste the entire link into your browser window.

link: hitps:/ 2c b2clogin onmicrosoft 12C_1A_PASSWORDRESET&dlient_id=3ec96b1c-af37-4492-80"
uri=| pesid

Da ot reply to this email. ff you have a question about this email, contact Customer Care Center at 866.411 2742 or use our Contact Us form

This email is not spam. You received this email because you are a Citizens policyholder, and we wan! to convey impartant information about your policy. Citizens uses your persanal information only
as authorized or required by law and as necessary to provide our products and services to you. Cilizens does not use or share your personal information for markeling purposes. For more details,
please see the Privacy Policy on the Citizens website.

Citizens Property Insurance Corporation

Enter the email address to which you received the Account
Registration Confirmation email. This will be the same email
address you used to register with Citizens.
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Establish Password

Please provide the following details.

* Email Address

[ I

Send verification code

Password Guidelines

» Fourteen characters or longer
= Atleast one uppercase letter (A-2)

« Atleast o rcase lotter (a-2)

+ Atleast one
BSHARS()_+-=

For more

ric (0-9) or special character (such as* ~! @
?,./and space)

ish Password Guide

Continued on next page




Accessing myPolicy (First Time Login), continued

Access myPolicy Step Action
(First Time 3 Click the Send verification code button.
Login),

Result: The Account Email Verification Code email is sent to the
policyholder.

CPIC DEV B2C account email verification code
2 Microsoft on behalf of CPIC DEV B2C <msonlineservicesteam@microsoftonline.com

(O Thursday, May 02, 2024 2:45:14 PM

() show pictures

Verify your email address

Thanks for verifying your madhusudhanv@yopmail.com account!

Your code is: 166309

Sinceraly,
CPIC DEV B2C

4 Locate the 6-digit verification code from the Account Email
Verification email and enter it into the Verification code field.
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Establish Password Paswond Oulcialines
Please provide the following details. « Fourteen characters or longer
+ At least one uppercase letter (A-2)
* Email Address + At least one lowercase letter (a-2)
+ At least one numeric [0-9) or special character (such as™ ~!' @
madhusudhanv@yopmail.com #S% A& () _+-={)}[\:";'<>7,./and space)
For more ion see the Password Guide.

Verification code

Continue

Hf
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Continued on next page



Accessing myPolicy (First Time Login), continued

Access myPolicy
(First Time
Login),
continued

Step

Action

Click the Verify code button.

Results: A confirmation message displays.
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Establish Password

Please provide the following details.

* E-mail address verified. You can now continue.

LA A s

madhusudhanv@yopmail.com

Continue

3
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Click the Continue button.

Continue

Continued on next page



Accessing myPolicy (First Time Login), continued

Access myPolicy
(First Time
Login),
continued

Step Action
7 Enter a new password in the New Password field.
* New Password
Note: Be sure to follow the Password Guidelines displayed on
screen.
e Fourteen characters or longer
e At least one uppercase letter (A-Z)
e At least one lowercase letter (a-z)
e At least one numeric (0-9) or special character (suchas ‘~ ! @ #
S%AN&*() _+-={}]|\:;’<>?,./and space)
e
Semzens
Establish Password Password Guidelines
Please provide the following details. « Fourteen characters or longer
+ At least one uppercase letter (A-2)
* New Password + At least one lowercase letter (a3-2)
« At least one numeric (0-9) or special character (suchas” -1 @
[ I ES%AB()_+-=()|\:";"<>7,./andspace)
RO For mora information see the Forgot/Establish Password Guide
Copyright 2023 Citizens Proparty Insurance Corporation of Florida
8 Re-enter the new password in the Confirm New Password field.
* Confirm New Password
9 Click the Continue button.

Result: The new password is saved and the user is returned to the
login screen.

Continued on next page



Accessing myPolicy (First Time Login), continued

Access myPolicy
(First Time
Login),
continued

Step

10

(£

By clicking Sign in, | agree to the Citizens Terms anc

Copyright 2024 Citizens Property Insur
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Sign in with your email address

Email Address.

Enter the registered email address and updated password, then
click the Sign In button.

Make a One-Time Payment

[

)

Password Forgot your password?

Don't have a myPolicy account? Register Now.
To report a claim, call B86.411.2742. Assistance is available 24/7.

ance Corporation of Florida

Commercial and Parsonal policyholders can make a
one-time online payment using a U.S. checking or
savings account. myPolicy login is not required to
make a one-time payment. You must provide a valid

Need Help?

Frequently Asked Questions
Contact Us

11
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"
User Details
Please provide the following details.

Verification is necessary. Please click Send button
Email Address

madhusudhanv@yopmail.com

Send verification code

N
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Result: An Account Email Verification Code is sent to the
policyholder.

Click the Send verification code button.
[

Make a One-Time Payment

Commercial and Personal policyholders can make a
one-time online payment using a U.S. checking or
savings account. myPolicy login is not required to
make a one-time payment. You must provide 3 valid

Need Help?

Frequently Asked Questions
Contact Us

Continued on next page



Accessing myPolicy (First Time Login), continued

Access myPolicy
(First Time
Login),
continued

Step

Action

12

Locate the 6-digit verification code from the Account Email
Verification email and enter it into the Verification code field.
|
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Establish Password Password Guidelines
Please provide the following details. + Fourteen characters or longer
+ At least one uppercase letter (A-Z)
« Email Address + Atleast one lowercase letter (a-2)
+ At least one numeric (0-9) or special character (such as™ ~1 @
madhusudhanv@yopmail.com R e

For more ion see the blish Password Guide.

Verification code

Copyright 2023 Citizens Propety Insurance Corporation of Florida

13

Click the Verify code button.

Results: A confirmation message displays.
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Establish Password

Please provide the following details.

* E-mail address verified. You can now continue.

Lilial e

madhusudhanv@yopmail.com

Continue

2
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Accessing myPolicy (First Time Login), continued

Access myPolicy
(First Time
Login),
continued

Step

Action

14

Click the Continue button.

Result: The myPolicy Dashboard displays.

End of procedure
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