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Once a policy displays the status of Issued in PolicyCenter, a myPolicy 
account is automatically created. The policyholder will receive an Account 
Registration Confirmation email to alert them of the creation of their 
myPolicy account. Policyholders should follow the steps below to establish 
a new password in myPolicy. 

Step Action 

1 Click the Registration link in the Account Registration 
Confirmation email. 

 
2 Enter the email address to which you received the Account 

Registration Confirmation email. This will be the same email 
address you used to register with Citizens. 
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Step Action 
3 Click the Send verification code button. 

 
Result: The Account Email Verification Code email is sent to the 
policyholder. 

 
4 Locate the 6-digit verification code from the Account Email 

Verification email and enter it into the Verification code field. 
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Step Action 
5 Click the Verify code button. 

 
Results: A confirmation message displays. 

 
6 Click the Continue button. 
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Step Action 
7 Enter a new password in the New Password field. 

 
Note: Be sure to follow the Password Guidelines displayed on 
screen. 

• Fourteen characters or longer 
• At least one uppercase letter (A-Z) 
• At least one lowercase letter (a-z) 
• At least one numeric (0-9) or special character (such as ‘ ~ ! @ # 

$ % ^ & * ( ) _ + - = { } | \ : ; ’ < > ? , . / and space) 

 
8 Re-enter the new password in the Confirm New Password field. 

 
9 Click the Continue button. 

 
Result: The new password is saved and the user is returned to the 
login screen. 
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Step Action 
10 Enter the registered email address and updated password, then 

click the Sign In button. 

 
11 Click the Send verification code button. 

 
Result: An Account Email Verification Code is sent to the 
policyholder. 
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Step Action 
12 Locate the 6-digit verification code from the Account Email 

Verification email and enter it into the Verification code field. 

 
13 Click the Verify code button. 

 
Results: A confirmation message displays. 
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Step Action 
14 Click the Continue button. 

 
Result: The myPolicy Dashboard displays. 

 

End of procedure 
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