
Accessing myPolicy (Existing Users After Password Change) 

 
Access myPolicy 
(New Users) 

Once the policyholder has updated their myPolicy password, the login 
process follows our standard for multi-factor authentication login. 

Policyholders will follow the steps below to login to myPolicy: 

Step Action 

1 Enter the registered email address and updated password, then 
click the Sign In button. 

 
Result: The multi-factor authentication screen displays. 

 
 

Continued on next page 



Accessing myPolicy (Existing Users After Password Change), Continued 

 

Access myPolicy 
(New Users), 
continued 

Step Action 
2 Click the Send verification code button. 

 
Result: The Account Email Verification Code email is sent to the 
policyholder. 

 
3 Locate the 6-digit verification code from the Account Email 

Verification email and enter it into the Verification code field. 

 
 

Continued on next page 



Accessing myPolicy (Existing Users After Password Change), Continued 

 

Access myPolicy 
(New Users), 
continued 

Step Action 
4 Click the Verify code button. 

 
Results: A confirmation message displays. 

 
5 Click the Continue button. 

 
Result: The myPolicy Dashboard is displayed. 

 

End of procedure 
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