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BPO Partners Logging into Citizens (WITHOUT @citizensfla.com email)

First-Time Setup Follow the steps below to set up your initial access to log into Citizens’

applications:
Step Action
1 You will receive an Account Registration Confirmation email
from cpic_security_message@citizensfla.com. Click the Login
link at the bottom of the email.

\((C!T'ZE,NS

Action Required: Account Registration Confirmation
Fob 15,2025

amn: John Doe

an th i Property
« PolicyCenter
Use the email address john.dos@gmail.com o 300653 the system(s). Keep this information for your records.

Leg in, and then follow the instructions 1o complete your registration.

Login

imail. If you have a question about this email use our Contact Us form.

This email is not spam . “ you. Ciizens uses your personal information only as authorized
or required by law and to provide our products 10 you. Ci share your for markeling purposes. For more details, please see the
Privacy Poiicy on the Cilizens wabsite

Note: If you did not receive this email from Citizens, navigate to
the login screen* for the Citizens application you want to
access and follow the prompts for “Forgot your password?”

* For a complete list of systems, log in to the Citizens website
and access the Systems pulldown.

Continued on next page
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BPO Partners Logging into Citizens (WITHOUT @citizensfla.com email),

Continued
First-Time Step Action
Setup, 2 Enter the email address you used to register with Citizens, then
continued click the Send Verification Code button.

( still need help
\(Q‘!IJE‘EH-E§ Contact Us

Please provide the following details.

Verification is necessary. Please click Send button.

Email Add Email Address
john doe@gmail.com john.doe@gmail.com

Send verification code

poration of Florida

Result: You will receive an email from (Microsoft)
msonlineservicesteam@microsoftonline.com with a

verification code. Check your Spam or Junk folder if it does not
show in your Inbox.

Citizens Property Insurance Corporation - B2C account email verification code

@ Microsoft on behalf of Citizens Property Insurance Corporation - B2C <msonlineservicesteam@microsoftonline.com>
To SAdmin

(&) Click here to download pictures. To help protect your privacy, Outloak prevented automatic download of seme pictures in this message.

Verify your email address
|

Thanks for verifying your john.doe@email.com account!

Your code is: 720525

720525

Sincerely,
Citizens Property Insurance Corporation - B2C

Note: Be sure to add this domain (microsoftonline.com) to your
Safe Sender list to ensure all future emails from this address
are received.

Continued on next page
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BPO Partners Logging into Citizens (WITHOUT @citizensfla.com email),

Continued

First-Time
Setup,
continued
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Step

Action

Enter the Verification Code you received in email into the
Verification Code field and click the Verify Code button.

Password Guidelines

A CITIZENS e

PROPRTY ISURANCE CORMAATION « Atleast one lowercase letter (a-2)

« At least one numeric (0-9) or special character
(suchas’ ~1@ES%A*()_+-=(}|\::'7,./
. and space)
Establish Password
For more information see the Forgot/Reset Password
Please provide the following details. Guide.

Email Address

john.doe@gmail.com

Verification code

720525 Sendnewcoda |
Verification code
Verify code

720525

Important: Please enter your Verification Code promptly upon
receipt. Verification Code will expire in 2 minutes. If for any
reason, you are logged out during this process, click the Send
new code button to receive a new verification code in email.

Result: A confirmation screen displays that your email address
has been verified.

( Password Guidelines

« « Fourteen characters or longer

CITIZENS » Atleast one uppercase letter (A-Z)
FROPERTY INSURANCE CORFORATION + Atleast one lowercase letter (a-2)

« Atleast one numeric (0-9) or special character
fsuchas™ ~I@#SRA()_+-={}\:i;"7../

Establish Password it
P znl;rmne information see the Forgot/Reset Password

E-mail address verified. You can now continue.

Email Address

spanneerselvam@yopmail.com

Copyright 2025 Citizens Property Insurance Corporation of Florida

Continued on next page
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Continued

First-Time
Setup,
continued
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Step Action
4 Click Continue.
]
((' Password Guidalines
. teen i orl r
N CITIZENS A
PROPERIY INSURANCE CORPORATION. » At least one lowercase letter (a-z)
. least one numeric or ial character
;:Jchi:' ~l@#S% P’?J_?ﬁtlllr:ﬂ:‘;";,.z
Establish Password por
For more information see the Forgot/Reset Password
Please provide the following details. Guide.
E-mail address verified. You can now continue.
Email Address
spanneerselvam@yopmail.com
Copyright 2025 Citizens Property Insurance Corporation of Florida
5 Enter your new password in the New Password field, then re-

enter the same new password in the Confirm New Password
field.

Cermzens

Establish Password

New Password
[ i

Confirm New Password

Continue

Copyright 2025

Note: Be sure to follow the Password Guidelines displayed on
the right side of the screen.

Continued on next page



BPO Partners Logging into Citizens (WITHOUT @citizensfla.com email),

Continued
First-Time Step Action
Setup, 6 Click the Continue button.
continued

-
((C!.IEE_N§ P

Establish Password

Please provide the following details.

New Passwerd

Ijnhn.dns@gmail.mm ]

,,,,,,,,,,,,,,

Result: The default landing page for your selected application.

End of procedure
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BPO Partners Logging into Citizens (WITHOUT @citizensfla.com email),

Continued

Standard Login  Once you have established your new password, follow the steps below to
Procedure log into your Citizens platform for normal everyday use:

Step Action

1 From the application login page, enter the email address you
used to register with Citizens in the Email Address field and
your password in the Password field.

Need Help Logging In?

\((CITIZENS i e -

PROPERTY INSURANCE CORPORATION + BPO Partners

Still need help?
I have an @citizensfla.com email address Contact Us

| do not have an @citizensfla.com email address

Email Address
Password Forgot your password?

By clicking Sign in, | agree to the Citizens Terms and Conditions.

Copyright 2025 Citizens Property Insurance

2 Click the Sign In button.
e

Need Help Logging In?

((CITIZENS e

PROPERTY INSURANCE CORPORATION + BPO Partners
$till need help?
| have an @citizensfla.com email address Contact Us

I do not F@ga\lle an @citizensfla.com email address
emdoc@emicom

Email Address

Password Forgot your password?

By clicking Sign in, | agree to the Citizens Terms and Conditions.

Copyright 2025 Citizens Property Insurance Corporation of Florida

Result: The multifactor authentication screen displays.

Continued on next page
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Continued

Standard Login
Procedure,
continued
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Step

Action

Enter the email address you used to register with Citizens in the
Email Address field and click the Send Verification Code button.

((Q.ITIZE,N"§ c:n\;: Us :

RTY IRSURANCE

Please provide the following details.

Verification is necessary. Please click Send button.

Email Address Email Address
jehn doe@gmail.com john.doe@gmail.com
Send verification code

Send verification code
Copyr poration of Florida

Result: You will receive an email from (Microsoft)
msonlineservicesteam@microsoftonline.com with a verification
code. Check your Spam or Junk folder if it does not show in
your Inbox.

Citizens Property Insurance Corporation - B2C account email verification code

@ Microsoft on behalf of Citizens Property Insurance Corporation - B2C <msonlineservicesteam@microsoftonline.com>
To © SAdmin

(@) click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pietures in this message.

Verify your email address

Thanks for verifying your john.doe@email.com account!

Your code is: 720525

720525

Sincerely,
Citizens Property Insurance Corporation - B2C

Note: Be sure to add this domain (microsoftonline.com) to your
Safe Sender list to ensure all future emails from this address are
received.

Continued on next page
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Continued

Standard Login
Procedure,
continued
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Step

Action

Enter the Verification Code you received in email into the
Verification Code field and click the Verify Code button.

Still need help
Cemzens

Please provide the following details.
Verification code has been sent to your inbox. Please copy it to the input box below.
Email Address

sadmincc@citizensfla.com

Verification code _
[ 720825 ] Send new code
Verification code -
Verify code

720525

Important: Please enter your Verification Code promptly upon
receipt. Verification Code will expire in 2 minutes. If for any
reason, you are logged out during this process, Click the Send
new code button.

Result: A confirmation screen displays that your email address
has been verified.

still need help
(((;:"n Ju Mzml::'!i § Contact Us

Copyright 2025 Citizens Property Insurance Corporation of Florida

Continued on next page
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Continued

Standard Login
Procedure,
continued
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Step

Action

Click the Continue button.
| e st e e e e T RS )

still need help
emzens et

PROPRTY ISURANEE CORORTION

Please provide the following details.
E-mail address verified. You can now continue.

Email Address

sadmince@citizensfla.com
Continua

Copyright 3025 Cilizans Froperty Insurance Corparation of Florida

Result: The default landing page for the selected application is
displayed.

End of procedure



BPO Partners Logging into Citizens (WITHOUT @citizensfla.com email),

Continued

Forgot/Reset
Password
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If you forget your password, follow the steps below to reset your password:

Step

Action

1

From the application login screen, click the Forgot your

password link above the Password field.

((CITIZENS

PROPERTY INSURANCE CORFORATION

| have an @citizensfla.com email address

| do not have an @citizensfla.com email address

Email Address

Password Forgot your password? Forgot VOUr password?

Need Help Logging In?

- Agents
+ Claims Partners
« BPO Partners

Still need help?

Contact Us

By clicking Sign in, | agree to the Citizens Terms and Conditions.

Copyright 2025 Citizens Property Insurance Corporation of Florida

Continued on next page



BPO Partners Logging into Citizens (WITHOUT @citizensfla.com email),

Continued
Forgot/Reset Step Action
Password, 2 Enter the email address you used to register with Citizens into
continued the Email Address field, then click the Send Verification Code
button.
((CJTLZE_NS Email Addr(;;;
Forgot Password youremail@domain.com

[

Send verification code

Copyright 2025 Citizans Property Insurance Corporation of Florida

Result: You will receive an email from (Microsoft)
msonlineservicesteam@microsoftonline.com with a verification
code. Check your Spam or Junk folder if it does not show in
your Inbox.

Citizens Property Insurance Corporation - B2C account email verification code

@ Microsoft on behalf of Citizens Property Insurance Corporation - B2C <msonlineservicesteam@microsoftonline.com>
To ) SAdmin

(&) click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message

Verify your email address
|

Thanks for verifying your john.doe@email.com account!

Your code is: 720525

720525

Sincerely,
Citizens Property Insurance Corporation - B2C

Note: Be sure to add this domain (microsoftonline.com) to your
Safe Sender list to ensure all future emails from this address are
received.

Continued on next page
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Continued

Forgot/Reset
Password,
continued
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Step

Action

Enter the Verification Code you received in email into the
Verification Code field and click the Verify Code button.

( Password Guidelines
\(CITIZENS + Fourtoen drscisolongr

At least one uppercase letter (A-Z)
+ At least one lowercase letter (a-z)
- At least one numeric (0-9) or special character

PROPLATY INSURANCE CORPORATION

(suchas’ ~1@#S%A*()_+-={}|\::"2,./
Forgot Password and space)
Please provide the following details. For more information see the Forgot/Reset Password
Guide.

Email Address

john doe@gmail com

Verification code

= [ o [
Verification code :
Verify code

720525

Important: Please enter your Verification Code promptly upon
receipt. Verification Code will expire in 2 minutes. If for any
reason, you are logged out during this process, click the Send
new code button to receive a new verification code in email.

Result: A confirmation screen displays that your email address
has been verified.

( Password Guidelines
\(CITIZE NS + Foustoen characers o longer

« Atleast one uppercase letter (A-2)
+ Atleast ane lawercase letter (a.2)
« Atleast one numeric (0-9) or special character

FROPERTY INSURANCE CORFORATION

(suchas™ ~1@#S%A*()_+-={}|\::'7, ./
Forgot Password and space)
Please provide the followina details. For more information see the Forgot/eset Password
Guide.

E-mail address verified, You can now continue,

Email Addrass

sadmince@citizensfla.com

==

Copyright 2025 Citizens Property Insurance Corporation of Florida

Continued on next page
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Continued

Forgot/Reset
Password,
continued
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Step Action
4 Enter a new password in the New Password field, then re-enter
the same new password in the Confirm New Password field.
((’ Password Guidelines
Cimizens Qi
« At least one lowercase letter (a-z)
. AL |east.cmT numeric}[\ﬂlﬂor?)-e:ial (harlafl?er
Forgot Password oty e U
Plooce orouiide sho £olloeno oot For more information see the Forgot/Reset Password
New Password Guide
[ J
Confirm New Password
1
Copyright 2025 Citizens Property Insurance Corporation of Florida
Note: Be sure to follow the Password Guidelines on the right
side of the screen.
5 Click the Continue button.

((CITIZENS

PROPERTY INSURANCE CORRORATION

Forgot Password
Please provide the following details.

Email Address

[ionn.doe@emaitcom ]

Confirm New Password

Copyright 2025 Citizens Property Insurance Corporation of Florida

Result: The default landing page for the selected application is
displayed.

Continued on next page



BPO Partners Logging into Citizens (WITHOUT @citizensfla.com email),

Continued

Accessing the
Systems Menu
on the Citizens
Website

Follow the steps below to log into the Citizens website and access the
systems menu:

Step Action

1 Navigate to the Citizens public website at
https://www.citizensfla.com.

Enhanced PolicyCenter Login

((L,C,‘!I!ZFNS

Depopulation Choices

Submit Policyholder Choice online

2 Click the Login link.

Enhanced PolicyCenter Login

((L,C,‘!I!ZFNS

Depopulation Choices

Submit Policyholder Ch

. =] a 2 (-] o

myPolicy, Payments c

Continued on next page
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https://www.citizensfla.com/

BPO Partners Logging into Citizens (WITHOUT @citizensfla.com email),

Continued
Accessing the Step Action
Systems Menu 3 Enter your login credentials and click the Submit button.
on the Citizens | e |
Website, -
continued Login s

T report a claim, call 866,411 2747. Assistance is svailable 7477,

Need Help?

roaquently Acked Oucstions
Contact Us

Result: You are returned to the Citizens homepage, and the
Login link now displays your initials.
4 Click the initials icon.

((C|T|ZENS Insurance Claims Storms Learning News About Us @

Enhanced myPolicy Login |

Learn More

2 ] 2 [ ) o = 2
myPolicy Payments Careers Contact Us FAQs Governance Agent Wind-Only,
Look-Up Eligibility
Search Q
RO, O E e S =

Result: A menu slides down from the top of the window.

Continued on next page
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BPO Partners Logging into Citizens (WITHOUT @citizensfla.com email),

Continued
Accessing the Step Action
Systems Menu 5 From the My Sites menu, click the BPO Partners link.
on the Citizens o
Website, -

continued " -
— BPO Partners

Result: The BPO Partners homepage is displayed and the blue
icon changes to gray.
From the BPO Partners homepage, click the gray initials icon.

Enhanced PolicyCenter Login

bC
\((:ITI;ENS Customer Care  Underwriting ~ Resolrces @

Policyholder Newsletter

Be in the know with the latest issue.

I BN

Result: The gray menu slides down from the top of the window.

Continued on next page
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BPO Partners Logging into Citizens (WITHOUT @citizensfla.com email),

Continued
Accessing the Step Action
SvStemS_'\{'e“U 7 From the gray menu, locate the application you want to access
on the Citizens from the My Systems menu, then click its link.
Website,
continued

Result: The login screen for the selected application will display.

End of procedure
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BPO Partners Logging into Citizens (WITHOUT @citizensfla.com email),

Continued
Troubleshoot- Listed below are some of the common issues that occur during the
ing Tips Establish/Forgot Password process.
Issue Actions to Take

Did not receive 1. Check your Spam or Junk folder. If you did not

Account receive it and it’s not in Spam/Junk, contact

Registration your IT Security Team.

Conf'llrmatlon 2. If you are unable to locate the email, you can

ematl... set up your account by accessing the login
screen for the application you’re accessing and
follow the prompts for “Forgot your
Password?”

Helpful Tips 1. Be sure to delete/remove any previous
bookmarks you saved and use the direct URL
for the application you’re accessing.

2. Clear your browsing history and cache (using
“For ALL time” setting) prior to establishing or
resetting your password.

3. You must use the email address created for
your Citizens account access (not your
previously established username).

4. Access the Systems menu on the Citizens
website.

IMPORTANT: Users should continue using their

previous login credentials to sign into the Citizens

website.

Important Sharing credentials is strictly prohibited.

Informajuon about Each individual must obtain their own unique

Credentials . o

credentials to access Citizens platforms and

systems.

End of procedure
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