System Access Guide
For Agents and Agency Staff
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As Citizens moves to a single-sign-on (SSO) pracess for all systems, agents and agency staff may experience the need for different
credentials for system access. This guide clarifies sign on and credentialling requirements for each system an agent accesses and walks
you through the process of securely authenticating for self-service password resets.

New! Establishing a Password for PolicyCenter

To begin, you will receive an Account Registration Confirmation email from
cpic_security_message@citizensfla.com, which will provide instructions to activate your
new system-user account to access myAgency.

Comzens

Action Required: A Regi: ion Confir
Feb 15,2025
Attn: John Doe
An account has been created for you with Citizens Property C ion for below
« PolicyCenter
Use the email address john.doe@gmail.com to access the system(s). Keep this information for your records.
Log in, and then follow the i { to your regi
Login

amail. If you have a question about this email use our Contact Us form.

This email is not spam. You received this email because you are a Citizens stakeholder, and we want to convey important |nforma!|on fo you. Clhzans uses your ion only as
or required by law and as y to provide our pi and services to you. Citizens does not use or share your for For more details, please see the
Privacy Policy on the Citizens website.

Citizens Property Insurance Corporation
www.citizensfla.com

Click the Login link to establish a new password.

Notes:

If you do not receive the Account Registration Confirmation email,
check your spam or junk folder. If you did not receive it, contact your
agency’s IT Security team. cpic_security message@citizensfla.com
may be blocked by your agency’s IT security settings.

Bookmarks and Shortcuts: If you attempt to access an affected
system via the Systems menu on the Citizens website, a bookmark on
your browser, or as you bridge to PolicyCenter from EZLynx prior to
completing your registration, you will need to reset your password
before proceeding. Follow the steps on page 4.

Agency principals and their designees will not need to reestablish

their password. To login to PolicyCenter, they will use the same
credentials they established for myAgency.
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credentials for system access. This guide clarifies sign on and credentialling requirements for each system an agent accesses and walks
you through the process of securely authenticating for self-service password resets.

New! Establishing a Password for PolicyCenter

To reset your password:

2 Enter the email address you used for your agent appointment, then click SEND VERIFICATION CODE.

("

CITIZENS Email Address
Establish Password youremail@domain.com
Please provide the tollowing details.
Email Address

[
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Send verification code

You will receive an email from Microsoft with a verification code.* Check your Spam or Junk folder if it
does not show in your Inbox.

* IMPORTANT: Add
this domain to your
SAFE SENDER list to
ensure all future
emails from this

address are received.

CPIC DEV B2C account email verification code inbex x

) Microsoft on behalf of CPIC DEV B2C <msonlineservicesteam@microsoftonline.com> 12:49PM (5 minutes ago)
@ o~
Verify your email address
Thanks for verifying youruisssississ®gmail.com account!

Your code is: 965656

Sinceely, Your code is: 965656

CPIC DEV B2C

e

3 Enter the VERIFICATION CODE you received in email and click CONTINUE.

(( Password Guidelines
\ g%&@é Verification code
Establish Password
Please provide the following details. 965656

madhusudhanv@yopmail.com

Verification code
965656 « | Verify code

Copyright 2025 Citizens Property Insurance Corporation of Florida

LI, Enter your NEW PASSWORD, confirm your NEW PASSWORD, then click CONTINUE.

(( Password Guidelines
\ CITIZENS S ot a0 4 ek i S
PROPLKTY INSRANCE CORORATION characters and fulfill the following criteria:
« One or more uppercase characters (A-Z)
H + One or more lowercase characters (a-2)
Establish Password il
+ One or more of the following special characters:
Please provide the following details. @HS%AT_+=[1(}\:", 2/~ ().
New Password For more information see the Forgot/Reset Password
[ | ] Guide.
Confirm New Password
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credentials for system access. This guide clarifies sign on and credentialling requirements for PolicyCenter and walks you through the
process of securely authenticating for self-service password resets.
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New! Forgot Password for PolicyCenter

To reset your password or to set up your password for the first time:

‘I To reset or create a new password, enter your email address and select FORGOT YOUR PASSWORD?

\((CITIZENS
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H : Login Instructions
Sign in 9
D « Citizens' staff and external adjusters with a Citizens account:
Citizens Account Select Citizens Account to login.
OR « External users: Enter your email address and password to

sign in. To reset or create a new password, enter your email

Sign in With your email address address and select the Forgot Password link

Email Address

Password Forgot your password? Forgot your passwo rd?

By clicking Sign in, | agree to the Citizens Terms and Conditions.
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New! Forgot Password for PolicyCenter

To reset your password:

‘I Enter the email address you used for your agent appointment, then click SEND VERIFICATION CODE. 2 Enter the VERIFICATION CODE you received in email and click CONTINUE.
(( ) L R B . (( Password Guidelines
& CITIZENS Email Address Cimzens Verification code
Forgot Password youremail@domain.com P'::"g::ﬂ:':fi‘::""’ 965656

madhusudhanv@yopmail.com

[

Send verification code . |

Copyright 2025 Citizens Property Insurance Corporation of Florida
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You will receive an email from Microsoft with a verification code.* Check your Spam or Junk folder if it . .
. CTos0 yoursp Enter your NEW PASSWORD, confirm your NEW PASSWORD, then click CONTINUE.
does not show in your Inbox.
Password Guidelines
CPIC DEV B2C account email verification code inbox = ((C"-IZENS i s
[} Microsoft on behalf of CPIC DEV B2C <msonlineservicesteam@microsoftonline.com> 12:49PM (5 minutes ago) T d“;::’::“ﬂ‘::;"::":::n
o Forgor Password SR
* IMPORTANT: Add o mogen e
this domain to your . 0 ]
: Thanks for verifying your s—")omail com account! R
SAFE SENDER list to Your code i 965656
ensure all future Sicrsy, Your code is: 965656 s
. . Pl v
emails from this SR
N

address are received.
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